
Bupa Critical Essential Care



Bupa – Your choice for 
health protection

Bupa – The UK’s largest health insurer

Bupa was founded in 1947. Since then, it has gone • 
from a UK company to a major global name in private 

health and care, with over 11 million insurance 

customers around the world. 

Bupa operates in the UK, America, Australia, New • 
Zealand, Spain, Latin America, Hong Kong, China, 

Thailand, India and Saudi Arabia. 

Our businesses range from health insurance to • 
care homes for the elderly, from hospitals to health 

assessments and chronic disease management. 

Group revenue in 2010 was approximately

£7.58 billion (HK$92 billion)1.

As a provident association, Bupa has no shareholders • 
and all profits are reinvested to improve our 

healthcare services. 

Bupa Hong Kong – A health insurance specialist 
for 35 years 

Over the past 35 years, Bupa Hong Kong has • 
become well known for its quality health insurance 

service. It is now the second-largest medical insurer 

in Hong Kong2.

As a leading provider, we are trusted by over • 
230,000 members and about 2,300 companies, 

safeguarding individual’s and employees’ health. For 

15 years in a row, we have been recommended by 

the Hong Kong Government to provide quality health 

insurance schemes to civil servants. 

Bupa is the first insurer to offer lifelong guaranteed • 
renewal of individual health insurance to ensure 

members are covered during old age. 

Bupa’s medical network boasts around 2,400 doctors • 
and medical service providers, making it the largest in 

Hong Kong. We pioneered the medical card service, 

enabling members to receive treatment without cash 

payment or the hassle of submitting claims. 

1 Source: Bupa Annual Report 2010; Exchange rate : £1 = HK$12.12 (as at 31 December 2010)
2 Source: Annual General Insurance Business Statistics, Office of the Commissioner of Insurance, 2010
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Bupa Critical Essential Care
Optimal protection for medical care

2

Serious illnesses are becoming increasingly common 

and affecting patients younger than ever before. The 

latest statistics3 show this issue demands everyone’s 

immediate attention:

1 in 4 men may develop cancer• 
1 in 5 women may develop cancer• 
22% rise in new cancer cases in the past decade• 
41% and 15% increase in deaths caused by heart • 
disease and cancer in the past decade

What happens when critical illness strikes... 

Treatment for critical illness is prolonged and 

expensive. Worse still, you may be totally incapable 

of earning a regular income while you recover. How 

will you support yourself and your loved ones should 

the unthinkable happen? 

Typical treatment costs of colon cancer4

Diagnostic examinations and

treatment costs of first 2 years  HK $876,500

      Regular post-recovery check-ups

  

Bupa gives you extra health cover at
critical time 

As a health insurance specialist, Bupa understands the 

financial impact of serious illness. That’s why we not 

only offer a lump sum benefit to help you meet your 

living expenses, but also take care of your extra medical 

expenses by automatically topping up your health 

insurance cover5. 

3 Source : Department of Health (2010) and Cancer Registry, Hong Kong Hospital Authority (2009).
4 Source : AmMed Cancer Centre.
5  Applicable to members of all Bupa individual health insurance schemes only, except Bupa Wise Choice Health Insurance Scheme. For more details,

please refer to the ‘Schedule of Critical Illness Benefits and Free Medical Top-up Benefit’ section.

The exclusive Bupa complete
medical care solution for members

Bupa Critical Essential Care
offers a lump sum benefit to compensate
for loss of income

3

Free Medical Top-up Benefit5

supplements medical cover on diagnosis of 
a critical illness

2

Bupa Health Insurance Schemes
cover basic medical expenses1

HK $96,500
(for 2 years)
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Comprehensive and 
affordable protection

Comprehensive protection against 58 
critical illnesses 

The Bupa Critical Essential Care scheme protects you 

against an extensive range of 58 critical illnesses, 

including 49 Major Critical Illnesses and 9 Special Critical 

Illnesses. Major killers such as cancer, heart disease and 

stroke are all covered. For full details, please refer to the 

Schedule of Critical Illness Benefits.

Protection against 9 Special Critical Illnesses

Our Special Critical Illness cover includes minimally 

invasive surgeries such as angioplasty which are now 

commonly used to treat coronary diseases. The 

scheme also protects you against early stage cancer 

and carcinomas in situ of the prostate, testes in males, 

breast, cervix uteri in females, etc.

Bupa also enables you to claim for up to two Special 

Critical Illnesses while most products in the market only 

allow one claim.

Free Medical Top-up Benefit worth up to 
HK$300,000

Many critical illness insurance plans terminate 

immediately upon payment of benefits but Bupa 

offers a free Medical Top-up Benefit6 to help you meet 

expenses at this critical time. All hospital fees for critical 

illness treatment will be paid in full up to the benefit 

limit without any deductibles. 

The higher the sum you are insured for, the higher the 

free Medical Top-up Benefit you can enjoy.

4

Children are also covered

Children and teenagers are also at risk of developing 

cancers like leukaemia or brain cancer. By covering 

children with an affordable critical illness insurance 

scheme with Bupa, you will ensure the best possible 

treatment for your children.

Competitive subscriptions to suit your 
life stage needs

As the scheme is budget-friendly and fl exible, 

you can afford a sum insured which can properly 

protect your family whilst you are coping with 

higher living expenses. The choice of sum insured 

ranges from HK$200,000 to HK$1,500,0007 and 

cover will continue until you reach age 808. 

6  Applicable to members of all Bupa individual health insurance schemes only, except Bupa Wise Choice Health Insurance Scheme. Terms and exclusions apply.
7  The sum insured must be in the multiples of HK$50,000.
8  Cover for Total and Permanent Disability, Terminal Illness, Parkinson’s Disease and Alzheimer’s Disease expires at age 65.

∫Monthly subscription example (HK$) : 

Sum Insured 
Age

35 year-old non-smoker 15 days to17 year-old minor

400,000 196 152

700,000 343 266
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Schedule of Critical Illness Benefits and Free Medical Top-up Benefit

6

Type of Illnesses Description

Cancer 1. Cancer 

Illnesses related to the Heart 2. Cardiomyopathy 
3. Coronary Artery Disease Surgery 
4. Heart Attack 
5. Heart Valve Surgery
6. Other Serious Coronary Artery Disease 
7. Primary Pulmonary Arterial Hypertension 
8. Surgery to Aorta 

Illnesses related to Major Organs
and Functions

9. Acute Necrotic Pancreatitis 
10. Aplastic Anaemia 
11. Blindness 
12. Chronic Relapsing Pancreatitis 
13. End Stage Liver Disease 
14. End Stage Lung Disease 
15. Fulminant Hepatitis 
16. Haemolytic Streptococcal Gangrene 
17. Kidney Failure 
18. Loss of Hearing 
19. Loss of Limbs 
20. Loss of Speech 
21. Major Burns 
22. Major Organ Transplantation 
23. Medullary Cystic Disease 
24. Total and Permanent Disability10 

Illnesses related to Nervous System 25. Alzheimer’s Disease10 

26. Amyotrophic Lateral Sclerosis 
27. Apallic Syndrome 
28. Bacterial Meningitis 
29. Benign Brain Tumour 
30. Coma 
31. Creutzfeld-Jacob Disease 
32. Encephalitis 
33. Major Head Trauma 
34. Multiple Sclerosis 
35. Muscular Dystrophy 
36. Paralysis 
37. Parkinson’s Disease10 10

38. Poliomyelitis 
39. Primary Lateral Sclerosis 
40. Progressive Bulbar Palsy 
41. Progressive Muscular Atrophy 
42. Spinal Muscular Atrophy 
43. Stroke 

Other Critical Illnesses 44. HIV Due to Blood Transfusion 
45. Elephantiasis 
46. Occupationally Acquired HIV 
47. Severe Rheumatoid Arthritis 
48. Systemic Lupus Erythematosus 
49. Terminal Illness10 10

Benefit 100% of sum insured 100%

Major Critical Illnesses covered 

9 One Major Critical Illness claim for each contract. 1
10 Cover expires at age 65. 65
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Special Critical Illnesses covered 

Male Female 

1.       Minimally Invasive Surgery for Coronary Artery Diseases including Angioplasty 

2.       Carcinoma in situ of the Testes 
3.       Early Stage Cancer of the Prostate 

4.       Carcinoma in situ of the Breast
5.       Carcinoma in situ of the Cervix Uteri 
6.       Carcinoma in situ of the Fallopian Tube 
7.       Carcinoma in situ of the Uterus 
8.       Carcinoma in situ of the Vagina 
9.       Early Stage Cancer of the Ovary 

Benefit (Each critical illness11) 20% of sum insured, up to a maximum of HK$240,000
20% 240,000

Free Medical Top-up Benefit 
(Applicable to members of all Bupa individual health insurance schemes only except the Bupa Wise Choice Health Insurance Scheme)
( )

Aggregate  Sum Insured of Bupa Critical Essential Care (HK$) 12

12

Free Medical Top-up Benefit (HK$) 13

13

200,000 – 350,000 100,000

400,000 – 650,000 200,000

700,000 – 1,500,000 300,000

11  Each member can claim a maximum of two Special Critical Illnesses during their lifetime. After paying out the benefit for a Special Critical Illness, members can make a claim for a Major 
Critical Illness whose benefit payable is the sum insured minus any Special Critical Illness benefit that has already been paid.

12  The limit for the free Medical Top-up Benefit is based on the aggregate sum insured of all Bupa Critical Essential Care contracts under which the Major Critical Illness benefit is payable.
13 Major terms and conditions:
 •  Only applicable to medical expenses arising from a Major Critical Illness within 12 months of diagnosis. Benefit is paid as incurred.
 •  Any medical expenses exceeding the Hospital and Surgical Benefit (including the Supplementary Major Medical Benefit) paid to an individual health insurance scheme member will be 

reimbursed under free Medical Top-up Benefit.
 •  Please refer to the Contract for full terms and conditions.

11 2

12

13
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 • 



Case Study: How Bupa’s extra 
benefits help you meet critical 
illness medical expenses 

8

When Mr Wong was diagnosed with colon cancer, he faced treatment costs of HK$390,000 for the first year alone. As a 

member of the Bupa CarePro Health Insurance Scheme, Mr Wong was entitled to an extra HK$200,000 in free Medical 

Top-up Benefit based on the HK$400,000 sum he had insured himself for with the Bupa Critical Essential Care scheme. 

How Bupa’s complete medical care solution benefited Mr Wong: 

1. A lump sum of HK$400,000 critical illness benefit was paid to Mr Wong for day-to-day expenses.

2. Mr Wong’s HK$200,000 free Medical Top-up Benefit significantly reduced his out-of-pocket medical expenses.

3.  With the free Medical Top-up Benefit, Mr Wong actually received HK$600,000 in benefits for a sum insured of 

HK$400,000.

4.  Bupa CarePro guarantees to cover the yearly cost of Mr Wong’s prolonged cancer treatment for as long as he lives 

with no additional loading.

The above medical expenses are based on an actual Bupa claim case and are for illustrative purposes only. Actual treatment costs and figures may vary from case to case. 

If Mr Wong had taken out a non-Bupa critical illness insurance plan, he would only have 
received HK$400,000 in critical illness benefits. 

Bupa Critical
Essential Care

Bupa CarePro
HK$180,000

medical reimbursement

Cancer treatment cost
HK$390,000

Meedicale
protectionotectiootectio

Financialancianancial
protectionotectiootectio

Total Bupa benefitsMedical expenses

Free Medical Top-up Benefit
HK$200,000 

medical reimbursement

Lump Sum Benefit
HK$400,000



9

39

40

20

1. 40

2. 20

3. 40 60

4.

40

HK$180,000

HK$390,000

HK$200,000

HK$400,000



10

Any pre-existing condition meaning illness or injury • that commenced or presented sign(s) and symptoms, 
regardless of whether they are known or unknown 
to the Subscriber or Member, prior to the Contract 
Effective Date, Contract Issue Date or date of last 
reinstatement of this Contract whichever is later, 
unless the condition or illness has been declared to 
and accepted by Bupa.

 The signs or symptoms of which Critical Illness or the • diagnosis of which Critical Illness first occurred within 
ninety (90) days immediately following the Contract 
Effective Date, Contract Issue Date or the date of 
last reinstatement of this Contract, whichever is later; 
except for any Critical Illness caused by Accident.

 Acquired Immune Deficiency Syndrome (AIDS), AIDS-• related complex or Human Immune Deficiency Virus 
infections (except for HIV Due to Blood Transfusion 
and Occupationally Acquired HIV).

Suicide, attempted suicide or intentionally self-• infl icted injury, whether the Member is sane or 
insane.

Intoxication by alcohol or drugs not prescribed by a • Registered Medical Practitioner.

Any congenital conditions meaning medical • abnormalities existing at the time of birth, regardless 
of whether they are known or unknown to the 
Subscriber or Member.  

War, invasion, acts of foreign enemies, hostilities • (whether war be declared or not), civil war, rebellion, 
revolution, insurrection or military or usurped power 
or terrorist acts.

Violation or attempted violation of the law or • resistance to arrest or participation in any criminal act.

Travel in any aircraft, except as a fare paying • passenger in a commercial aircraft.

Inhaling gas except from hazard incidental to • occupation.

Engaging in (or practicing) boxing, caving, climbing, • horse-racing, jet skiing, martial arts, mountaineering, 
off-piste skiing, pot-holing, power-boat racing, under-
water diving, yacht racing, arial sport or any race, trial 
or timed motor sport.

Please refer to the Contract for exclusions related to 
Medical Top-up Benefit.

 • 

 • 90

 • 

 • 
 • 
 • 
 • 
 • 
 • 
 • 
 • 

Major Exclusions 



1. Who is eligible to enrol?

All Hong Kong residents aged from 15 days to 59 years 

are welcome to enrol and can renew until the age of 80. 

In the case of minors, the applicant must be a parent or 

guardian.

2. How do I enrol? 

Simply complete and return a Bupa Critical Essential 

Care application form with your initial subscription (ie 

two months’ subscription for monthly payment mode 

or one full-year’s subscription for annual payment 

mode). You may be asked to take a medical examination 

or complete relevant questionnaires for underwriting 

purposes. Your contract may be issued with additional 

subscription or exclusions depending on your specific 

health and occupational conditions.

3. How will my subscription rates be decided upon?

Subscriptions will be based on your age and smoking 

habits and are guaranteed for every five years after 

enrolment but will be adjusted in line with your age at 

renewal after each five-year period.

4. Is there a waiting period?

The waiting period for this scheme is 90 days from 

the Contract Effective Date, Contract Issue Date and 

Contract Reinstatement Date, whichever is later. Critical 

illnesses which are diagnosed or of which symptoms are  

shown within the waiting period are not covered.

5. How do I pay my subscriptions?

  You can pay your subscriptions either monthly or 

annually to suit your personal needs.

6.  If I join a Bupa individual health insurance 
scheme after enrolling in Bupa Critical 
Essential Care, can I have the free Medical 
Top-up Benefit?

  Yes. Provided your Bupa individual health insurance 

scheme (except Bupa Wise Choice) is in force at the time 

you are diagnosed with a Major Critical Illness, you can 

enjoy this benefit.

FAQs

7.  Can I enrol in more than one Bupa 
Critical Essential Care scheme?
 Yes. You can enrol in more than one Bupa Critical 

Essential Care scheme to suit your needs. The maximum 

sum insured for all Bupa critical illness policies is 

HK$1,500,000, subject to underwriting approval. You 

can also reduce the sum insured, subject to a minimum 

of HK$200,000 for each contract.

8. How to calculate subscription?

Taking an example of a 30 years old non-smoker taking out 

HK$300,000 sum insured:

Annual subscription calculation (HK$):

 Sum insured ÷ 1,000 x annual subscription rate of attained age

=300,000÷1,000 x 4.26

= 1,278  

Monthly subscription calculation (HK$):

Sum insured ÷ 1,000 x monthly subscription rate of attained age

= 300,000÷1,000 x 0.41

= 123 

Subscription will be rounded up or down to the nearest integer.

As subscriptions are guaranteed for period of every fi ve 

years, the subscription shown in the above example applies 

to applicants who enrol at age 30 and renew from ages 

31-34. From the fifth contract anniversary, the calculation 

will be based on the subscription rate for age 35.

11
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In the event of any discrepancies in meaning between the Chinese and English versions, the English version shall prevail. All terms and conditions are subject to the Contract.



Notes: 
•   After the end of every 5-year subscription guaranteed period, the renewal subscription will be based on attained age and prevailing subscription rates which may be adjusted.

•  5

Effective from 1 July 2009 2009 7 1  All figures in HK$ 

Non-smoker Rates Smoker Rates

Attained Age
Per $1,000 of Sum Insured

Attained Age
Per $1,000 of Sum Insured

Annual Rates Monthly Rates Annual Rates Monthly Rates

15 days  -17 years 4.00 0.38 15 days  -17 years 4.00 0.38
18 3.65 0.35 18 4.10 0.39
19 3.70 0.35 19 4.20 0.40
20 3.75 0.36 20 4.29 0.41
21 3.79 0.36 21 4.37 0.42
22 3.83 0.37 22 4.45 0.43
23 3.86 0.37 23 4.54 0.44
24 3.90 0.37 24 4.62 0.44
25 3.95 0.38 25 4.72 0.45
26 3.98 0.38 26 4.92 0.47
27 4.02 0.39 27 5.14 0.49
28 4.09 0.39 28 5.38 0.52
29 4.17 0.40 29 5.64 0.54
30 4.26 0.41 30 5.94 0.57
31 4.37 0.42 31 6.33 0.61
32 4.50 0.43 32 6.77 0.65
33 4.65 0.45 33 7.26 0.70
34 4.85 0.47 34 7.82 0.75
35 5.12 0.49 35 8.46 0.81
36 5.41 0.52 36 9.13 0.88
37 5.73 0.55 37 9.81 0.94
38 6.07 0.58 38 10.50 1.01
39 6.51 0.62 39 11.22 1.08
40 7.07 0.68 40 12.05 1.16
41 7.67 0.74 41 12.94 1.24
42 8.41 0.81 42 14.04 1.35
43 9.31 0.89 43 15.28 1.47
44 10.21 0.98 44 16.63 1.59
45 11.18 1.07 45 18.06 1.73
46 12.22 1.17 46 19.56 1.88
47 13.32 1.28 47 21.22 2.03
48 14.44 1.38 48 23.16 2.22
49 15.63 1.50 49 25.18 2.41
50 17.16 1.65 50 27.23 2.61
51 19.43 1.86 51 30.17 2.89
52 21.30 2.04 52 32.44 3.11
53 23.10 2.22 53 35.13 3.37
54 25.01 2.40 54 38.16 3.66
55 26.96 2.59 55 41.41 3.97
56 29.05 2.79 56 44.95 4.31
57 31.56 3.03 57 49.38 4.74
58 34.42 3.30 58 54.63 5.24
59 37.89 3.63 59 60.35 5.79

  Below subscription rates are for renewal only 
60 41.77 4.01 60 66.69 6.40
61 45.28 4.34 61 72.28 6.93
62 48.47 4.65 62 77.57 7.44
63 51.66 4.95 63 82.21 7.88
64 54.64 5.24 64 86.65 8.31
65 57.57 5.52 65 91.12 8.74
66 61.44 5.89 66 97.33 9.33
67 65.69 6.30 67 103.94 9.97
68 70.42 6.75 68 110.22 10.57
69 75.48 7.24 69 116.33 11.16
70 80.91 7.76 70 123.24 11.82
71 86.73 8.32 71 130.00 12.47
72 92.96 8.91 72 136.46 13.09
73 98.91 9.49 73 144.61 13.87
74 105.93 10.16 74 153.46 14.72
75 113.46 10.88 75 163.13 15.64
76 117.88 11.30 76 171.19 16.42
77 122.44 11.74 77 179.64 17.23
78 126.21 12.10 78 188.77 18.10
79 130.18 12.48 79 198.35 19.02

Table of Subscription Rates 

Please refer to the section of FAQ for the example of subscription calculation. 
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