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2-Year Premium Discount for Bupa Care Bridge Health Insurance Scheme (the “Promotion”)
Terms and conditions

The promotion is offered by Bupa (Asia) Limited (“Bupa”) and valid from 18 May 2026 — 30 June 2026 (both dates
inclusive) (“Promotion Period”).
The Promotion Offer is available to any new customer who enrols as a policy holder or insurer person (if applicable)

(“New Customer”) under Bupa Care Bridge Health Insurance Scheme (“Eligible Scheme”) and fulfils all eligibility
criteria in clause 4 below (“Eligibility Criteria”).

Premium discount will be offered to the New Customer(s) on their overall premium of the Eligible Scheme for the first
and second the policy years as specified below (“Promotion Offer”):

Allocation of Premium Discount (“Premium Discount”)
. , Discount code
st nd
1%t Policy Year 2" Policy Year (For Bupa use only)
33.33% 16.67%
(Equivalent to 4 months of the first- (Equivalent to 2 months of the second- MC6MTH
year premium) year premium

The Promotion Offer is calculated based on the overall premium after family discount (if applicable) of the policy year,
inclusive of the standard premium and its premium loading.
To enjoy the Promotion Offer, the New Customer is required to meet all of the following eligibility criteria:
e Application for the Eligible Scheme must be submitted through a Bupa Health Management Consultant during the
Promotion Period,;
e The Eligible Scheme must come into effect between 1 June 2026 to 1 July 2026 with premium paid on an annual
basis for the first two policy years;
e New Customer must not cancel any individual medical insurance scheme underwritten by Bupa within 6 months
prior to and after the date of submitting the application for the Eligible Scheme; and
o The Promotion Offer is not applicable to any member who transfers an existing individual scheme underwritten by
Bupa to the Eligible Scheme.
Other than the family discount offered to the Eligible Scheme (if applicable, subject to terms and conditions of the
family discount of the Eligible Scheme) and the Bupa Member-get-Member programme (if applicable, subject to
terms and conditions of the relevant programme), the Promotion Offer cannot be used in conjunction with any other
promotion offers (including Bupa'’s staff discount) within the first 2 policy years.
The Promotion Offer will be withdrawn and any Premium Discount will be clawed back upon any change to the policy
as specified below in the first two policy years:
e Any change in the payment mode from annual to monthly payment during the first two policy years will
immediately render the New Customer ineligible for the Promotion Offer and Premium Discount; and
e Transfer of scheme from the Eligible Scheme to any other Bupa policy.
Once the Premium Offer is withdrawn and the Premium Discount is clawed back, the New Customer will no longer be
eligible for the Promotion Offer and the Premium Discount for the remaining policy years in this Promotion. In the event
that any one of the above situations occurs after the Premium Discount is applied, the New Customer is liable to pay
Bupa the clawed back Premium Discount amount within 21 days upon notification from Bupa.
If New Customer adds any family member(s) to the Eligible Scheme after the Promotion Period, the new family member(s)

can only enjoy the prevailing promotion at that time and that family member will not be eligible for the Promotion Offer
and the Premium Discount.

Participation in this Promotion signifies that the New Customers understand and agree to comply with these terms and
conditions.

Bupa reserves the absolute right to interpret these terms and conditions and our decision on all matters concerning the
Promotion shall be final and conclusive.

The Promotion Offer is not transferable, returnable or redeemable for cash.

Bupa reserves the right to cancel or terminate this Promotion (in whole or in part) or amend these terms and
conditions at any time without prior notice.

Except for the New Customer and Bupa, no individual shall have any rights to enforce or enjoy any benefit from any
provisions of these terms and conditions under the Contracts (Rights of Third Parties) Ordinance.

In the event of any discrepancy between the promotional materials and these terms and conditions, these terms and
conditions shall prevail.

If there is any inconsistency or conflict between the English and the Chinese versions of these terms and conditions,
the English version shall prevail.
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E-voucher giveaway (“Promotion”)
Terms and Conditions

The promotion is offered by Bupa (Asia) Limited (“Bupa”) and valid from 18 May 2026 to 30 June 2026 (both
date inclusive) (“Promotion Period”).

The first 100 participants who have successfully completed and submitted the designated online form and
completed a telephone consultation with Bupa Health Management Consultant on or before 30 June 2026 (the
“Eligible Participant”) will receive a HK$50 supermarket e-voucher (“Gift”) from Bupa. The supply of the Gift is
limited, first-come-first-served basis and while stock lasts.

Each participant can only get the Gift once.

The HK$50 voucher will be sent to the eligible participants by email to their email addresses provided on or
before 31 July 2026. If any participant does not receive the Gift due to incorrect email address being provided,
or due to unsuccessful delivery for reasons not attributable to Bupa, the Gift will be forfeited and will not be
reissued.

All information provided by the participants may be used for any purposes related to this Promotion.

By participating in this Promotion, you hereby acknowledge that you have read and understood the Personal
Data Collection Statement (https://www.bupa.com.hk/en/privacy) and consent to Bupa’s use of the personal
data provided for the purpose of sending you marketing information relating to insurance products and
services.

By participating in this Promotion, you hereby agree, understand, and accept the terms and conditions of this
Promotion. Bupa reserves the right to make the final decision in relation to this Promotion.

The Gift is not exchangeable, transferable, returnable or redeemable for cash or other goods.

Bupa reserves the right to replace the Gift with an alternative offer, and the value of any replacement may differ
from the value of the Gift.

Bupa is not the supplier of the Gift and Bupa:

e makes no representations and warranties of any kind, either express or implied, by fact or in law in
relation to the quality or suitability of the Gift (and any goods exchanged with the Gift) and service
provided by the Supplier of the Gift;

e is not responsible for any acts and/or omissions of the supplier of the Gift, their respective employees,
agents, servants or representatives; and

o to the extent permitted by law, will accept no responsibility or liability under tort (including negligence),
breach of contract or otherwise, for death or personal injury, loss, damage, costs or expenses
howsoever occasioned, sustained or suffered, as a result of or in connection with the use of the Gift.

Any additional cost incurred in connection with the redemption and the use of the Gift shall be borne by the
participant.

The redemption and the use of the Gift are subject to the terms and conditions imposed by the supplier of the
Gift.

Bupa reserves the right to cancel or terminate this Promotion (in whole or in part) or amend these terms and
conditions at any time without prior notice.

In case of any dispute, the decision of Bupa shall be final and conclusive on all matters related to the
Promotion.

If there is any inconsistency or conflict between the English and the Chinese versions of these terms and
conditions, the English version shall prevail.
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