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Welcome gift for subscribing Blua Health Pass (“Promotion Offer’’)
Terms and conditions
The promotion is offered by Blua (Asia) Services Limited (“BASL”) and valid from 18 August 2025
until 30 September 2025 (both dates inclusive) (“Promotion Period”).
One (1) complimentary flu vaccination (“Gift”) will be offered to aged 18 or above customers who
have subscribed successfully (“New Customers”) under Blua Health Pass Plus or Blua Health Pass
Flex (“Eligible Plan(s)”) within the Promotion Period.

The Gift will be distributed and redeemed as follows: New Customers can redeem the Gift at any
one of the designated clinics by presenting the Blua Health Pass on the Blua Health app and the
CS code: NH10 from 1 September 2025 to 15 January 2026. New Customers are required to make
an appointment for flu vaccination through the eBooking feature on Blua Health app. Please
choose the category “Flu Vaccine (Eligible Corporate Client)”. You can find the list of designated
clinics to redeem the Gift available for selection when you use the eBooking feature. New
Customers will receive an in-app notification on the Gift within 2 weeks after the Blua Health Pass
is activated, showing the detailed steps for making an appointment and redemption.

BASL reserves the right to refuse or disqualify any person who in BASL’s reasonable opinion has
breached any of these terms and conditions or has acted suspiciously in any way. BASL reserves
the right of final decision for any person’s entitlement to the Promotion Offer.
The Gift is for New Customers’ personal use only and it cannot be exchanged, transferred,
replaced, sold at any price, gifted or resold to a third party. The Gift cannot be exchanged for cash
or other substitutes.
If you have any of the following conditions, you are recommended to seek medical advice before
receiving vaccination:
. Suffer from any acute, chronic or severe illness or any illness (with or without fever) e.g. upper
respiratory tract infection, common cold
. Allergic to any vaccine components, including egg white, chicken protein, gentamicin sulphate,
neomycin, formaldehyde (preservative), haemagglutinin, etc.
. Allergy or serious reaction to drug or vaccine in the past
. Blood disorder e.g. thrombocytopenia, coagulation disorder
. Immunocompromised
Any person must consider their health condition before receiving flu vaccination. If you have any
guestions, please consult a medical doctor or professional.
BASL reserves the right to replace the Promotion Offer with a different offer and the
value of any such replacement may be different from the value of the Promotion Offer.
BASL is not the supplier of the Gift and BASL:
. makes no representations and warranties of any kind, either express or implied, by
fact or in law in relation to the quality or suitability of the Gift (and any goods
exchanged with the Gift) and service provided by the Supplier of the Gift;
° is not responsible for any acts and/or omissions of the supplier of the Gift, their respective
employees, agents, servants or representatives;
does not intervene or interfere any dispute regarding the use of the Gift with the supplier; and
° to the extent permitted by law, will accept no responsibility or liability under tort (including
negligence), breach of contract or otherwise, for death or personal injury, loss, damage,
costs or expenses howsoever occasioned, sustained or suffered, as a result of or in
connection with the use of the Gift.
Any additional cost incurred in connection with the redemption and the use of the Gift shall be
borne by the New Customer(s).
The redemption and the use of the Gift are subject to the terms and conditions imposed by the supplier of
the Gift.
By participating in this Promotion, you hereby agree, understand, accept the terms and conditions
of this Promotion Offer. BASL reserves the right to cancel or terminate this Promotion Offer (in
whole or in part) or amend these terms and conditions at any time without prior notice.
In case of any dispute, the decision of BASL shall be final and conclusive on all matters related to
the Promotion Offer.
Blua Health is offered, distributed and operated by Horizon Health and Care Limited. Blua Health
Pass is a subscription-based membership scheme offered, distributed and operated by Blua (Asia)
Services Limited. Blua (Asia) Services Limited and Horizon Health and Care Limited are companies
registered in Hong Kong under the Bupa Group.

If there is any inconsistency or conflict between the English and the Chinese versions of these
terms and conditions, the English version shall prevail.
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