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Blua Health
Pass

We understand that accessible healthcare is essential when you are feeling unwell. With Blua
Health Pass, you can access general practice outpatient consultation services for a
preferential price. Blua Health Pass offers exclusively to Bupa members a simple way to
connect with Bupa’s designated healthcare service provider - Quality HealthCare Medical
Services Limited (“@QHMS”) in Hong Kong. Take the next step in managing your health with
confidence and ease.

Details of Blua Health Pass

wx$250

One time general practice outpatient consultation
(inclusive of 3 days' basic medication')

Advance appointments ensure prompt access to consultation at our
designated clinics?.

Priority

booking services Please call

(852) 8100 0456 or use the "eBooking"4 feature in Blua Health to

make an appointment.

The voucher is valid from the date of issue, and must be used
on or before 31 December 2025.

Voucher validity

Blua Health members with an existing Bupa health insurance

Eligibility scheme can register Blua Health Pass once every 12 months.




How it works?

Step 1 Register Blua Health Pass

Click here or scan the QR code to register using your Blua Health
registration email address.

Step 2 Receive your voucher

Within 2 weeks after the corresponding registration period ends, you
will receive a voucher in your Blua Health app?3.

Receive a voucher
in Blua Health app

Step 3 Book your appointment

If you would like to enjoy a hassle-free experience without lengthy
waits, you may book a general practice outpatient consultation at any
of the designated clinics? on the Blua Health app and redeem the

Book now
voucher when you visit. Designated clinics also accept walk-in visits, &
but waiting times depend on the situation.

Step 4 Redeem your voucher

Present your voucher at any of the designated clinics? for the general
practice outpatient consultation and make payment of your Blua
Health Pass at the clinic upon redemption.

With the eBooking* feature on Blua Health, you can seamlessly schedule appointments for a wide variety of
health services — all in one place. Whether you need to visit a general practice outpatient, specialist practice
outpatient, traditional Chinese medicine or more, eBooking* makes it simple and hassle-free.

Key features of Blua Health

5 84 £ &

One-stop booking Order prescription

Al-powered health Exercise with an Al Earn points to
for multiple health medications in just a assessment’ in just coach anytime, redeem rewards for
services with few steps 30 seconds anywhere healthy living
reduced waiting time

Download Blua Health now

and take control of your
healthier future!



https://www.bupa.com.hk/en/medical-insurance/lead-form/25c1sp-bluahealthpass/

Remarks

1.

“Basic medication” means medication prescribed by medical practitioners of QHMS which falls into the most updated List of
Basic Medication maintained by QHMS at the time of prescription. QHMS has the right to impose extra charges for certain
chronic or long-term medications and expensive or special medications at its sole discretion.

“Designated clinics” means the clinics designated by QHMS where the Blua Health Pass voucher can be used. QHMS
reserves the right to amend and/or revise the list of designated healthcare service providers / clinics without prior notice.
The listings of the designated clinics can be found on the voucher. Bupa does not guarantee or take responsibility in case
the service is not available.

Upon successful registration for Blua Health Pass, you will receive a voucher in Blua Health app on the following date:

For registration submitted during Voucher to be received in
the following period: Blua Health app by:
On or before 26 June 2025 4 July 2025
On or before 13 July 2025 18 July 2025

eBooking and ePharmacy features on Blua Health are provided by QHMS. Terms and conditions apply.

Blua Health is not a medical device, and it does not provide personalised medical advice. The contents of the mobile app
cannot replace the medical advice, diagnosis and treatment of medical professionals. If you have any question on your
medical condition, please seek advice immediately from a doctor or other qualified medical service provider.

Terms and Conditions

1.

“Blua Health Pass” Programme (the “Programme”) is offered by Blua (Asia) Services Limited and all medical services and
associated administrative services are provided by QHMS, our designated medical service provider (the “Service Provider”).

2. You, as a selected member of Bupa (Asia) Limited (please refer to “Eligibility” section below), have received this message
from Bupa (Asia) Limited. The following terms and conditions outline the rules governing the administration of this
Programme (these “Terms and Conditions”). “Bupa”, “we”, “us” or “our” in these Terms and Conditions are references to
Blua (Asia) Services Limited, Bupa (Asia) Limited and/or Horizon Health and Care Limited (as the case may be).

Eligibility

3. From now to 13 July 2025 (both dates inclusive), existing subscribers / policyholders of any Bupa individual insurance

5.

scheme or existing insured members of any Bupa group insurance scheme who receive the email from Bupa (the “Selected
Member”) will be entitled to register once for the Programme.

To be eligible to register for the Programme, Selected Member must satisfy all the following eligibility criteria (“Eligibility
Criteria”):

a. Selected Member must be an existing subscriber / policyholder of any existing Bupa individual insurance scheme or an
insured member of any existing Bupa group insurance scheme;

b. The relevant Bupa individual or group insurance scheme must still be in force with no outstanding premium at the time
when the Programme voucher is issued;

c. Selected Member must have successfully registered as a member of Blua Health; and

d. Selected Member must have successfully connected their myBupa account to Blua Health during the registration period
as stated in remark 3 of this leaflet.

Each Selected Member can register the Programme only once every 12 months even if they are insured under more than one
individual or group insurance contract / policy with Bupa.

Blua Health Pass Voucher

6. Selected Member will receive a voucher in the Blua Health app for their personal use at any of the designated clinics for one

(D time general practice outpatient consultation service (inclusive of 3 days basic medication) at the privileged price of
HK$250 (the “Voucher”). Selected Members must follow the instructions on redemption as stated on the Voucher. Please
note that the Voucher is valid from the date of issue and will expire on 31 December 2025.

Selected Member must show the Voucher and their identification document when using the Voucher for redemption at any
of the designated clinics. If the Selected Member fails to provide any of the above required documentation, the Service
Provider has the right to refuse redemption and to charge according to their applicable normal price.

For the list of designated clinics, please refer to the website
https://www.bupa.com.hk/pdf/blua-health-pass-designatedclinics.pdf. The list is subject to change from time to time
without prior notice. You are encouraged to call QHMS at (852) 8100 0456 if you plan to use the Voucher. The service
hours are 9:00 AM to 6:00 PM, Monday to Friday 9:00AM to 1:00PM on Saturday (excluding public holidays).

This Programme and the Voucher are offered to the Selected Member for their personal use only, and cannot be exchanged,
transferred, replaced, sold at any price, gifted or resold to a third party, and cannot be exchanged for cash or other
substitutes.

10. Blua Health Pass cannot be used in conjunction with any Bupa medical card or other offers.



General Conditions

1.
12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Participation in this Programme signifies that you understand and agree to comply with these Terms and Conditions.

There are additional terms and conditions for Blua Health. Please refer to the Blua Health official website or mobile app.
Use of any services at the designated clinics is subject to additional terms and conditions imposed by them.

Selected Member shall bear any additional cost incurred in connection with this Programme, as well as any fee and cost on
top of and/or excluded from this Programme.

If a Selected Member is unable to register for Blua Health and/or myBupa due to human error or technical issues or fails to
connect a personal myBupa account to Blua Health for any reason other than Bupa’s fault or negligence, Bupa shall not be
responsible for non-entitlement to any services or privileges under this Programme. If you have any queries on registration
and account connection, please email our customer service helpdesk at cs@bluahealth.com.hk.

If any person is found to use any fraudulent or dishonest means to take part in this Programme, or the information
provided by any person for this Programme and/or for the Blua Health registration is found to be untrue, incorrect,
incomplete, or invalid, any relevant persons and/or the account will be disqualified from participating in this Programme,
and/or their entitlement under this Programme will be forfeited. Bupa reserves the right to re-verify the identity of any
Selected Member or registrants at any time. Bupa further reserves the right to seek indemnification and/or claim for any
losses incurred from any individual whom we reasonably determine to be in breach of these Terms and Conditions.

Bupa reserves the right to cancel or terminate this Programme (in whole or in part) or amend these Terms and Conditions
at any time without prior notice.

Bupa reserves the absolute right to interpret these Terms and Conditions.
Bupa is not the provider of the medical and ancillary services to be provided under this Programme, and we:

make no representations and warranties of any kind, either express or implied, by fact or in law in relation to the quality
or suitability of the use of the service and the related services provided by the Service Provider;

b. are not responsible for any acts and/or omissions of the Service Provider, their respective employees, agents, servants or

representatives;

will not intervene or interfere with any dispute regarding the use of the service with the Service Provider; and

d. to the extent permitted by law, will accept no responsibility or liability under tort (including negligence), breach of

contract or otherwise, for death or personal injury, loss, damage, costs or expenses howsoever occasioned, sustained or
suffered, as a result of or in connection with the use of the service and the related services.

Blua Health Pass is a subscription-based membership scheme offered, distributed and operated by Blua (Asia) Services
Limited. Blua Health Pass is not an insurance product. Any personal information in connection with Blua Health Pass will
be collected, used, processed and transferred in accordance with the privacy notice of Blua (Asia) Services Limited,
including for the purposes of administrating the subscription and coordination of your care within the Bupa Group
Companies.

Blua Health is offered, distributed and operated by Horizon Health and Care Limited. myBupa is offered, distributed and
operated by Bupa (Asia) Limited. Blua (Asia) Services Limited, Bupa (Asia) Limited and Horizon Health and Care Limited
are companies registered in Hong Kong under the Bupa Group.

In case of any discrepancy between the informational materials of this Programme and these Terms and Conditions, these
Terms and Conditions shall prevail. In case of any dispute, the decision of Bupa shall be final and conclusive on matters
related to the eligibility for registration in this Programme; while the decision of QHMS, as the Service Provider, shall be
final and conclusive on matters related to the acceptance and use of the Voucher.

This leaflet contains general information on Blua Health Pass only and does not constitute any contract between any other
parties and Bupa.

In the case of any discrepancy between the Chinese and English versions of these Terms and Conditions, the English
version shall prevail.
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