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1. Getting started

1.1 Receive a welcome email from Bupa

If you have already provided us with your email address, you will receive a welcome email. Simply scan
the QR code or click the link in the welcome email to download Blua Health and register your Blua
Health account.

Welcome email

Welcome to Bupa! Your policy documents are now ready! BGEA SR ! SREGER P4 E

[/ Delete {5 Archive ~ €~ Reply %\ Replyall > Forward ~ i Share to Teams @ Zoom (S Read/Unread (J Categorize © [ Flag/Unflag ~ @ Print

Welcome to Bupa! Your policy documents are now ready! BUSIA R ! fROREXFTEME !

Bupa
"

Dear Mr Chan Siu Man,

Thank you for choosing Bupa to take care of your healthcare needs. Your Bupa scheme is
effective now and your policy documents are now available on the “myBupa” page of Blua
Health, our mobile application. If you have more than one Bupa scheme with same insured
person with us or changed your scheme before, simply add another scheme to your account and
then select the one you need to view. If you have family members covered under the scheme with
same contract number, they can also check their documents on the “myBupa’ page of Blua Health.

ua Health, take charge of your health and insurance
Biua Health is Hong Km\gsﬂrsl one-stop Al-powered mobile app designed for your healthcare and
insurance scheme management, integrated with a points-based rewards system. It enables you 0
access your health profile anytime, anywhere, ensuring you stay healthy and covered. You can
also manage your Bupa insurance scheme through the myBupa feature in Blua Health.

Healthcare management Insurance management thru
myBupa feature

« Online claim submission and ability to check

« Enjoy a variety of free health
claim status for yourself and/or your child (if

app features.

applicable)
« Assess your heaith in 30
seconds with Al technology « Check your benefits limits and balance of your
clinical, dental and/or optical benefit (if
« Exercise with your applicable)
personalised Al coach anytime,
anywhere « View and download your policy related
information, including your child’s scheme
« Eamn points to redeem rewards details (if applicable)
for healthy living
« Search for network doctors and chinics (if
« One-stop booking for multiple applicable)

medical services
« Carry your eMedical card for network
+ Order prescription medications consultation / treatment to enjoy cashless
in just a few steps services (f applicable)
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1.2 Download and register Blua Health

=

blua
:' health
[\

Scan this QR code to download Blua Health

GETITON

# Download on the

@& App Store ® Google Play

Supported version Supported version

iOS 11.3 and above Android 9.0 and above

Register for Blua Health

We will need to validate your email address during registration. Your phone number is needed for
reward redemption later on. You can check the below steps or refer to the demonstration video.

Register < -

Are you a_,Bupa Create Blua Health
customer? ¥ profile
A Bupa customer is a policyholders, &

subscribers, insured persons, and/or
members of the following schemes issued
by Bupa (Asia) Limited:

Blua Health

Welcom Blua Health ser . ot e d Conditi
elcome to Blua Healt| OTP Verification 'erms and Conditions
Please enter your emal address to register

| Individual insurance scheme The One-time verification code has been sent to

(D]

taiman@emal.com, Please enter the code to
Email Address
25, Group medical scheme +852 - || PhoneNumber
taiman@email.com
@
Welcome to Blua Health i b e iy 1 rall address (Optional
N . following accounts: Aso ou
Experience the Al technology to keep moving . g
and help you stay heaithy in a few easy steps. ot 4 5 Have a promo code? (D
Start your heaith journey now! ") Blua Health GHI KL Mo i 2 .
997 puand vour heskiny Sfemere
8 m ds
PORS Tuv wxYZ ) Rprons
{(Z) myBupa (for Bupa customers) = =
W manags your Bupa insuranca schame
continue your health journey cantinue your health journey Companies (including our brand) andfor
Click "Register" Are you an existing Bupa Enter email address Enter OTP that is sent Create your profile Accept terms & conditions
customer? to your email and set up password and privacy notice
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https://youtu.be/8m0d6ENLWIA

1.3 Register myBupa account on Blua Health

You can manage your Bupa insurance scheme through the myBupa features in Blua Health. Please
register a myBupa account on Blua Health if you don’t have a myBupa account yet. You can check
the below steps or refer to the demonstration video.

Register myBupa using the same information of your Blua Health account

Do you have a myBupa
account?

Register and bind your myBupa account 10:

@, Manage your heath and insurance
=7 scheme within a single app

%5, Access myBupa features directly through
UHF  the Biua Health app

), Eam more Biua points with an expanded
oaming limit

Select an option below:

@ 2

Register now > Bind account >

Click “Register now”

Terms & Conditions

myBupa binding - Terms and Conditions.

Viskoma 10 tha myBupa binding service of Bua
Haaiih's moaila apolicaton (‘Bua Heath'). Bla Health
is oMered, disiributed and oparatad by Horizon Hoalth

Limited, andior whera appropeiate, is related body
corparates and afliates.

Plaase read these terms and conditions carsfully
bafors connecting your Blua Health account to your
myBupa account. If you do not agree with these
Torms and Conditions, do not use this feature.

1. Agresment

By using i1 feature to bind, login and access
services of myBupa (This Feature’), you acknomied;

ed consent to, accepted and agres
10 be bound by these Terms and Conditons. The
Privacy Natice is hereby incorporated into and made
pars of these terms and conditons (collectively, “Terms
and Conditions’}, Access I
and tha informatan, materials, products and senvices
related 10 this service are subject to al Appicable Laws
and 1o these Terms and Conditions:

12. Before using this Feature, please visil our

Heath to view our Priyacy Notice ( Privacy Notice’).

1.3, These Terms and Condiions are i addition to at
Biusa Health's Tarms and Conditions applicable to you.

Accept terms and
conditions of myBupa

Use the same information?
Would you like to use the same information from

your Blua Health account o register your
myBupa account?

« Phone number
« Email address.

« Password

Enter different info )

J

Click “Use the same info"

Create myBupa profile

Membership no.

First 8 digits Last 8 digits

HKID] Passport no.
First 5 digits, incl. letters (e.g. A1234)
Date of birth

DD/MM/YYYY (e.g. 31/01/2000) [

1 have read and agree to the Conditions of
Use of myBupa.

1have read and agree to the Privacy Notice
(*Notice") of myBupa. | have understood
the Notice's effect in respect of my personal
information collected or held by Bupa (Asia}
Limited, including the use, storage,
processing, transfer, disclosure and/ or
sharing of part of of all of my personal
information within the Group Companies in

Create myBupa profile

9:41 -l T -

Your Blua Health account is
ready and Bound with
myBupa account
You are now an Elite member!

Wanna earn extra 300 Blua points? Complete
your user survey now to let us know more about

Start Survey

Login Now

Registration completed

X
Manage your Bupa scheme
After binding your myBupa sccount, you ean
view your Bupa scheme coverage detalls,
ot claims, find network doctors, access
your eMedical card, and more!

Click the “myBupa” page to
manage your scheme

Register myBupa using different

Do you have a myBupa
account?
Register and bind your myBupa account 10

*@, Manago your health and insurance
&= scheme within a single app

% Access myBupa features directly through
S the Blua Health app

c\,& Eam more Biua points with an expanded

earning limit

Salact an option balow:

“ 2

Register now >

8ind account >

Click “Register now”
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erms & Condi

myBupa binding - Terms and Conditions.

Viakome 10 tha myBupa binding service of Bua
Haaih's modila apolicaton (‘Bua Hoam). Buia Haalth

Limited, andior whers appropiate, Is related body
corparates and afliates.

Plaase read these terms and conditions carsfully
bafors connecting your Blua Health account to your
myBupa account. If you 6o ot agree with these
Torms and Conditions, do not use this featurs,

1. Agreement

1.1, By using s feature to bind, login and access
services of myBupa (this Feature’), you ackiowiedge
that you have peovided consen to, accepted and agree
10 be bound by these Terms and Conditors. The
Privacy Notice ix hereby incorporated

ralatod o this senice arc subject ta al Appicabie Laws
an 10 thase Terms and Conditions:

1.2, Before using this Feature, please visil our
‘company's websie at itgs:/ i Bluabeaith com. bl
Index_en.himi or open the “Settings” option in Blua

Heathto wiew our Priyacy. Notias (‘Privacy Notice’).

1.3, These Terms and Conditions sre i addition to ai
Biusa Health's Tarms and Conditions applicable 10 you.

information

al

Use the same information?

Would you like to use the same information from
your Blua Heaith account o register your
myBupa account?

« Phone number

« Email address

» Password

( Enter different info

P
b

Create myBupa profile

Nead holp? Click this icon for a registration guide
+852 v | Mobileno

Email address

Create password for myBupa

rd must be ot least 12 characters

Membership no.

First 8 digits Last 8 digits

Accept terms and
conditions of myBupa

Click “Enter different info"

Create myBupa profile

Your Blua Health account is
ready and Bound with
myBupa account
You are now an Elite member!

Wanna earn extra 300 Blua points? Complete
your user survey now to et us know more about

Start Survey

Login Now

Registration completed

X
Manage your Bupa scheme
After binging your myBupa scc

ount, you ean
view your 8upa scheme coverage detalls,
submit claims, find network doctars, access
your eMedical card, and more!

Click the “myBupa” page to
manage your scheme


https://youtu.be/8m0d6ENLWIA

1.4 Ways to bind myBupa account with Blua Health
for existing myBupa users

There are two ways to bind myBupa to your Blua Health account.

New to Blua Health: Bind myBupa when registering Blua Health

After your Blua Health profile is created, you will be asked to bind your myBupa account using your

myBupa login credentials.

To manage your Bupa insurance scheme

Terms & Conditions

myBupa binding - Terms and Conditions
Do you have a myBupa
account?

Register and bind your myBupa account to:

Horizon Health and Care
lor where appropriate, 4 related body
*f, Manage your health and insurance

T2 scheme within & single app

Please read these terms and conditions carefully
before connecting your Blua Health account to your
myBupa account.If you do not agree with these

%5, Access myBupa features directly through
Terms and Conditions, do not use this feature.

S th Biua Health app
1. Agreement
GA)  Earn more Blua points with an expanded

1. By using this faature 10 bind. login and access
services of myBupa (‘s F

that you b

Iy

heceby incorporated nto de
ms and conditions (cotectively, “Terms.
use of this Feature
roducts and services
o ail Appicable Laws

Select an option below.

@ 2

Register now >

Bind account > 0
ptian in Blua
(‘Privacy Notice)

Click “Bind account”

Accept terms and
conditions of myBupa

Login with password

Biometric login

ack to Blua Health

Login myBupa

9:41 ol T -

D | "
L Your Blua Health account is
ready and Bound with

Successfully connected
myBupa account

Experience the health journey of Blus Health now!
You are now an Elite member!

Wanna earn extra 300 Blua points? Complete
your user survey now to let us know more about
yout
Start Survey
Login Now

Successfully bound myBupa Registration completed

X
Manage your Bupa scheme
After binging your myBuga sccount, you ean
view your Bupa schame coverage detalls,
submit claims, find network doctars, access
your eMedical card, and more!

Click “myBupa” page to
access your policy scheme

Existing Blua Health member: Bind myBupa on "My Profile" page

10:08 10:05 T
< My profile
o My contact
Individual wallet
Moble phone numbe
& +8529123 4567 >
@® 5,320 —
EoRvs #phy: 2 © timangemail.com >
Recovety saress (Of
>
“0  Point history >

Earn 300 points to o
> individual wallet by ° >

W Ny rewads compieting user survey!

Promo code >
g User survey >
B Myevents > Change password >

My profile

‘ Connected accounts > '

Marketing information >

Log out

Go to “My profile” in “Me”
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Go to “Connect accounts” tab

bl e

Do you have a myBupa
account?

Register and bind your myBupa account to:
*(, Menage your health and insurance

T2 scheme within a single app

5, Access myBupa features directly through

To manage your Bupa insurance scheme

Terms & Conditions

myBupa binding - Terms and Conditions

Vielcome 10 the myBuoa binding
ealth's plcati

MHong Kong unde the
‘our” and “us” refers o Horizon H

e Login with password
proprate, 4 related body

Please read these terms and conditions carefully
before connecting your Blua Health account to your

Biometric login

SP the Blua Hoalth app

G, Eam more Blua points with an expanded
{3 carning limit

Select an option below:

@ #

Register now > Bind account >

Click “Bind account”

Terms and Conditions. do not use this feature.
1. Agreement
By using his faature 10 bind, login and access.

services of myBup
that you have p
o

to Blua Health

T Seit o
ew our Brivacy Nalica (Privacy Notice’

Accept terms and
conditions of myBupa

Login myBupa

10:54 lLTE -

< Connected accounts

& myBues

Membarship no. 00009112

Disconnect

Successfully bound myBupa



2. Navigation

2.1 Home page

Go to "myBupa" page to manage your policy and access all the policy services.

Tai Man

Health Score Point Balance

B
¥ > @m0

My activities

Doctor Appointment
Dr. Lee Tsz Yan Samson

5 22/01/2025, 15:30

Hot Services

+ | 2
y — Qo

eBooking ePharmacy Show all

My missions

o -
el Fv
& @ » & &

Home  Discover Marketplace  Me
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Tai Man
= Health Score N Point Balance
¥ CI O 200
Blua Health myBupa

blua. ‘ Bupa
health m 1Ra6

This service is provided by Bupa (Asia) Limited.

-0 @

Home Discover Marketplace Me

Tai Man
= Health Score Point balance
LN @) s0.6 ? @ 200
Blua Heailth myBupa

Bupa HERO VHIS
Membership ne: 00000600-00009112

Switch scheme >

Chan Tai Man ‘ Leung Tai

00000600-00009112 074839483-54

Quick access

BE D F R

eMedical My Submit Claims
Card coverage claim history
E= Cv\. =g
o= ) =
Claim Network Hospital Inbox
balance doctors admission
£ & Q Ey
= — 14 =7
& @ & &
Home Discover Marketplace Me




2.2 myBupa features

Tai Man

View as another scheme

m Health Score N Point balance
¥ CEX @ 200
Elua Health myBupa

Membership no: 00000600-00009112

Chan Tai Man ﬁ Leung Tai P

00000600-00008112 074839483-5¢

Quick access

4 T\ eMedical Card
2 B :
B ___q Insurad person
. ~
eMedical My Submit Claims Chan Tai Man
Card coverage claim history
EE Cn & _Q Directories to Bupa BT} Bupa
¢z 3 = all the policy HealthNet mada R0
services
Claim Network Hospital Inbox
balance doctors admission g;ﬁ|ﬁm: Co-payment
4—J CH/CB G30/830/H30/B30

identifier F5-AMP/QHMS /UME / JFA/HUM/VIO/MUME/

— s i
4 ? P |_@ Membership no. & name
ﬂ:y ﬁ =ﬁ 00000600-00009112
CHAN TAI MAN 00000600 00009112

Useful  Privileges  Update Add LS DRy ZE
forms profile scheme

% E = Your Bupa scheme
= Dﬂﬁﬂ : Bupa Hero VHIS

Insured person

Service Condition Legal Privacy
thtline of use notices notice J Chan Tai Man

Membership no.
00000600-00009112

s @ & &

Home Diiscover Marketplace Me

Blua Health - myBupa User Guide © Bupa (Asia) Limited
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3. myBupa Features Highlight

3.1 My coverage

You can view your scheme details, bank account number for claims reimbursement and your contact
information in our record. You can also update your bank account number and contact information
including your email address, contact number and local mailing address*. Changes will be reflected
within 24 hours.

Tai Man

Health Score Point balance

> | @20
Blua Health myBupa

Switch scheme

Bupa HERO VHIS
Membership ne: 00000600-00009112

Leung Tai

Chan Tai Man ‘

00000600-00009112

074839483-54

Quick access

G

=) =2

eMedical My Submit Claims

Card coverage claim history
[ Cv\ =0

B ¥ & s
Claim Network Hospital Inbox
balance doctors admission

) & (e}
= = 14 =2

& @ & &

Home Discover Marketplace Me

* This service is not applicable to group members.
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v

Cover Details

Scheme name Company Care
Class no. 3

Benefits covered Hospital and Surgical

About Second Claims Incentive
Clinical

Referral letter requirernent for
specialist visits

Top-up Medical

Hospital Cash/Critical lliness
Maternity

Dental

Optical Care

Bupa Worldwide Assistance

Programme
View details

l Membership Documents + "

Membership Documents —

Contract Year/Month
Contract / Policy and Benefit 2025/06
sl Information for the Certified Plan
(including Benefit Schedule) 2024/08

A Schedule of Benefits

¥ Table of Subscriptions (For members
with issue age 18-59)

* The Table of Subscriptions above shows the standard
subscriptions for member's reference only. For the actual

l Claim Settlement +

Membership Details +

v

Claim Settlement =

Claim setlement Autopay
method

Bank account no. Edit

e pr oA Ehe Greanans Geceinan

999999999999

Via e-Services / Softcopy on
myBupa

Document delivery
method

*Please refer to hitps:/fwww.bupa.com.hkien/customer-
carelmybupal for the latest list of e-documents available on
myBupa. This list is subject to change.




3.2 Claims submission

You can submit hospital, day surgeries and clinical claims online.

Submit a claim

You can submit hospital, day surgeries and clinical claims online.

10:30 4

Tai Man
N rivile ré d related products
Uplond Supporing Documents. 7275 | kot our i
E\ " 5 g"::‘:""“ Claim Submission =] Maimum 30 MB per submission 10 16quest Bupa 12 C458 Liing my persanal Service.
L P 3 0 yous phon bk wg Information for drect marketing purposes by
To e T n emailing customercare@bupa.com ik or )
Your voucher no: 77110220
LG S vy 2 Lo B P caling the Bupa Gustomer Gare helpdesk cn
Bupa HERO VHIS D What kind of medical expenses T ey e e 25175333 ‘1—‘ o ,,,:,.IW i Wwe wish o
i receive such direct markeling : I
Membership no: 00000600-00009112 do you need to claim for? e e av::“wr:? track your ciaim progross on myBipa
At o soncr o
Chan Tai Man Leung Tai ot i 5 b, | wish my parsonal ot
Please sl e and disclosed by
000006 o74839483-54 Sogsa Seject v prossthirkisorti R 1. Please allow 5-7 working days I review and
Plsase ovide the essons for hosptateation o out above and in accordanoe with process your caim

Quick access help claims more quicky the Statement. 2. We will contact you for re-submission of
incompiste informaton
3. Please kesp orginal ciaims documents fa st
= ﬂﬁ 2Q Consuhation Recept (2] ) easi B monihs from now as we may need them for
= Signature Kurther pros
Pleasa salect a file
eMedical ty Claims Other Details Provide your e-signaturs 1o speed up the claims.
Cord coverage nistory process. [
Other supporing & optionay (1]
B 9 & & pportng »
£S  Hospitalisation / Inpatient [
Clim  Network  Hospital Inbox treatment
balance  doctors  admission oo AR Aluat Yes No
; - For averseas claims,th criginal physical receistis
hos ofiet Rl v sened i 10 s by perst afer
m %@a ® : o -
& @ & 8 P d the vouchor no ) X Clea
e 0 o

= S == = E E E H

Click “Submit claim" Select claim type Fillin the claim form Provide supporting Accept terms and conditions Submitted
document(s) and provide your e-Signature

Not sure which one to choose?

Let us guide you to the right claims submission process in just a few steps so that your claims can be
processed smoothly.

10:30 2

Tai Man
o [Epryp— Upload Supporing Documents | Tank
¥ @ 200 iliness Plo
Blua Health mysupa e T
BUBSIHEROIVHIS D $ Did your medical bill include

1 My track your claim

Membership no: 00000600-00009112

Room and Board expenses? anytime.
Reason for Hospiialisa

ech-up, post
Joct o Please solect ~

Mote
1. Please allow 5-7 working days 1o review and

process your claim
2. We will contact you for re-submission of
incomplele information

3. Plesse keep onginal ciaims documents for at
least & months from new as we may need them for

I

Please salact a fie

eMedical My Other Details
o coverage
2 o I:] o il this claim Other supporiing documents foptional) (11
E_ \& ég] I;_‘ Please selact a file
Clim  Network  Hospital Inbox
balance doctors admission Yes. No
2 @
e 8 membership no. of the patient and the voucher no |
Click “Submit claim" Scroll down and Answer few questions Fill in the claim form Provide supporting Submitted
click 'Start' document(s) and

your e-Signature
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3.3 Claims history and resolve pending claims

View claims history and download claims statement

You can check the claims history and download claims statement for the past 12 months.

Tai Man

Claim Details Download Claim Statement

F:' Health Score Point balance
¥ > ®wo
Blua Health myBupa
il Voucher no. 7710217
BuDa HERO VHIS ShilchSchehe Statement period Last 12 months v
Membership no: 00000600-00009112 [ P Membership no. 0000060000009112
Sort by Newest Sorthy Newast
Member name Chan Tai Man
Received data 12122024
. history of all dependan(s}; f you are the
Quick access subscriberlempl jou can only view the dlaims history of
¥ your dependani(s).
= 5 31/07/2024
=) i = 12/12/2024 !
eMedical My Submit Claims [?71'&21? l ! . 31/07/2024
Card  coverage  claim history - 1212/2024
Chan Tai M CLMSTMO1
% C\% Izj =2 an farian Room & Board
Al Room & Board
Claim Network Hospital Inbox Submitted .
balance doctors admission
Submitted Page: 1/1
[Eal %@Qp [e) Traatmant period Last 3 months + s
@) @ & 2 SorbyNewest ~ UERRZE
Click “Claims history" Click "Download claim statement” View claims record Click voucher no. to view claim Click the pdf file to download claim
or scroll down to view claims record details of a claim statement if any

Resolve pending claims

You can view the pending items of your claims and reply with additional information as required through
the “myBupa” page of Blua Health directly. A notification will be sent to you by email or post if any
pending items are required.

7] Need help’

m Health Score Point balance
LN D s0.6 2 © 200
Blua Health myBupa 62440800
Al
Bupa HERO VHIS Switch scheme > Chan Tai Man

Membership no: 00000600-00009112

Chan Tai Man Leung Tai
00000600-00009112 074839483-5¢

Quick access

Rexuest for Infomation issue date (DD/MMYYYY)
Last 12 months ~

Status All ~
Information Required

Resolve claim >

17/06/2024

= S 5
04/06(2024
eMedical My Submit Claims
Card  coverage  claim history
1) W
E% @ them hare. f the request for information letter asks for your
original receiph(s), you need to submit them by post.
Claim Network  Hospital Inbox n RANE:
balance doctors admission
Resulls ol found Chan Tai Man
£ %@ 2 (e} Treatment period Last 3 months ~
o) @ & 2 Sortby Nawest ~ Reom and board
Click “Claims history" Select "Resolve pending claims"  Scroll down to check pending items Click "Resolve claim” if any
of your claims (if any) information required from you
Blua Health - myBupa User Guide © Bupa (Asia) Limited
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3.4 View claim balance and view shortfall

View Benefit Balance

You can check the usage, limit and balance* of your Clinical, Dental and/or Optical Benefit (if
applicable) under your contract. Full details on your usage can be found in your claim history.

Tai Man
I Need help?
Physiotherapist, Chiropractor
Health Score Point balance
Pﬂ > > View Benefit Balance T — N
LN @) s0.6 @ 200
Blua Health myBupa Used 0 Remaining 50
Max. 50
Chan Tai Man w
Bupa HERO VHIS Switch scheme >
Membership no: 00000600-00009112 2024106 ~ Psychiatric-related Treatments,
Psychological Counselling
Chan Tai Man Leung Tai Hon Natw
00000600-00009112 [ZELEELERE | Benefit Balance
avel 0422024 Used 0 Remaining 20
Quick access For more detail an your coverage you can refer Max. 20
the
= T Specialist
=] S,
B R B
eMedical My Submit  Claims
Card  coverage claim history
Ussd 0 Remaining 60
Max. 80

Q & e

Network  Hospital Inbox
doctors  admission

No clinical benefit usage records can be
shown

Used 0 Remaining 1
Max. 1
Click “Claims balance" Check "Schedule of benefits" View benefit balance
scroll down to view benefit
balance

View shortall and download shortfall invoice

You can view your outstanding shortfall records since the start of your membership, download and
view shortfall invoice (if you or your company have registered to use e-statement service).

Tai Man 7
Download Shortfall Invoice
[ Meuthswre | ointbalance | Claims ! View Shortfall
L @ s0.6 @ 200
il Statement
Blua Health myBupa Shonall imoice perod|Last 12 moatns
Bupa HERO VHIS Switch scheme ) Sort by Newest ~

Membership no: 00000600-00008112

Chan Tai Man - Leung Tai
00000600-00009112 074839483-5

Quick access

B 9 B &

Chan Tai Man ~

Shortfal history

Traatment pariod Last 3 months ~

Sortby Nawest ~

dical Subr a; -
T o ElEE 12082024 [POF
% Shertall nvoice
E% c% IR&;] 31/07/2024
® How t Meke 3 Payme
Claim Network Hospital Inbox 311072024
balince  doctors  admission
2 &@Qp (&) Trsatmant peciod Last 3 months EMCIZEE
&t © & & Sortby Nowest
Click “Claim history" Click “View shortfall" or Scroll down to view shortfall Click pdf file to view shortfall

"Download shortfall invoice" statement if any
* The summary does not include claims that are pending, processing or not yet submitted to Bupa.
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3.5 Network doctors finder

You can find network doctors’ contact information based on provider name, service type or location.

Tai Man

= Health Score Point balance

YEm | 0w

Blua Health myBupa

Bupa HERO VHIS Switch scheme >

Membership no: 00000600-00009112

Chan Tai Man ‘

Leung Tai

074839483-54

00000600-00009112

Quick access

eMedical My Submit Claims
Card coverage claim history
o
&= C\l\ =4
B9 |4 &
Claim Network Hospital Inbox
balance doctors admission
£ $ ®
+ b=l p =
& @ & &
Home Discover Marketplace Me

Click "network doctors"
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051 #EGE 70

< Doctor finder v

Y Filter =1 Sorting

Network doctor nearby

¢ Dr. Leung Tat Man o

Specialists 4 1.3km

(@ 12-13 Tin Sam St, Tai Wai,
New Territories

%, 2623 9278

O Dr. Chan chi Kin William (&)
Specialists 4 1.6km
Healthcare Medical Centre

(@ Hin Keng Shopping Centre, Shop 205, 1/F,
Wing A, Tai Wai, New Territories

%, 2623 9278

¢ Dr. Chan Wing Sum e

Specialists 4 1.6km

Search network doctors nearby

Healthcare Medical Centre W

10:56 82 G 5 AL
< Doctor finder v
ik (NP~
Pare Royale “}v (5] Bly
- %

Dr. Leung Tat Man

<« 7.4km
Services type

Hospitals
Contact

%, Contact Number
2526 3366

() Address

12-13 Tin Sam St, Tai Wai,
New Territories

Service

Opening Hour

Monday - Friday 9:00 - 19:00
Saturday 9:00 - 13:00
Sunday Close

View network doctor's contact information
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Support

myBupa Helpline

Te: 3572 0077

Mon - Fri, 9am - 9pm (Except public holidays)
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