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Terms and conditions of Blua points giveaway for Blua Health mobile app (the “Blua Health”) users who
have connected myBupa account to Blua Health (the “Promotion”)

1.

10.

The Promotion is jointly offered by Bupa (Asia) Limited and Horizon Health and Care Limited (collectively
and separately referred as “Bupa”) and valid from 20 October 2023 - 30 June 2024 (both dates inclusive)
(“Promotion Period”).

Existing policy holders of any Bupa individual insurance scheme who satisfy the Eligibility Criteria as stated
in Clause 3 and have successfully connected their personal myBupa account to Blua Health for the first time
during the Promotion Period (“Participants”) will receive 5,000 Blua points (“Reward Points”).

To be eligible to receive the Reward Points, Participants must satisfy all the following eligibility criteria
(“Eligibility Criteria”):
a. Participants must be a policy holder of any existing Bupa individual insurance scheme. Any other
Bupa Members (including the insured persons of Bupa individual insurance schemes and Bupa
group medical scheme) are not eligible to participate.

b. Participants must have successfully registered as a Blua Health member.
c. Participants must have successfully connected their personal myBupa account to Blua Health for
the first time during the Promotion Period.
d. Participants must be active policy holders and their personal myBupa account must still be
connected to their personal Blua Health account on the date of deposit of the Reward Points.
Each Participant is only entitled to receive the Reward Points in this Promotion, even if s/he holds more than
one active personal insurance contract with Bupa,
Blua points will be automatically deposited into the Participant’s Individual Wallet at Blua Health on or before
the date shown in the table below without prior notice.

Date to connect myBupa account to Blua Health Date to credit Blua points ‘
20 October 2023 — 31 October 2023 30 November 2023
1 November 2023 - 30 November 2023 31 December 2023
1 December 2023 - 31 December 2023 31 January 2024
1 January 2024 — 31 January 2024 29 February 2024
1 February 2024 - 28 February 2024 31 March 2024
1 March 2024 - 31 March 2024 30 April 2024
1 April 2024 - 30 April 2024 31 May 2024
1 May 2024 - 31 May 2024 30 June 2024
1 June 2024 - 30 June 2024 31 July 2024

For the terms and conditions of Blua Health, please refer to Blua Health official website or mobile app.

If a policy holder is unable to register for Blua Health and/ or myBupa due to human error or technical issues,
or fails to connect a personal myBupa account to Blua Health for any reason other than Bupa’s fault or
negligence, Bupa shall not be responsible for failure to receive the Reward Points. If you have any queries
on registration and account connection, please email our customer service helpdesk at
cs@bluahealth.com.hk.

The Reward Points shall be deposited in the Participant’s personal Individual Wallet at Blua Health for the
personal use of the policy holder only, and cannot be exchanged, transferred, replaced, sold at any price,
gifted or resold to a third party. The Reward Points shall not be exchanged for cash or other substitutes.\

If any person is found to use any fraudulent or dishonest means to take part in this Promotion, or the
information provided by any person for this Promotion and/or for Blua Health registration is found to be
untrue, incorrect, incomplete, or invalid, the Participant and/or the account will be disqualified from
participating in this Promotion, and/or his/her entitlement to receive the Reward Points will be forfeited. Bupa
reserves the right to re-verify the identity of any Participants or registrants at any time.

Bupa reserves the right to cancel or terminate this Promotion (in whole or in part) or amend these terms and
conditions at any time without prior notice.
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11.

12.

13.

14.

Bupa reserves the right to replace the Reward Points offered in this Promotion with a different offer and the
value of any such replacement may be different from the value of the Reward Points.

Except for Participants and the Organiser, no other person shall have any rights to enforce or enjoy any
provisions of these terms and conditions under the Contracts (Rights of Third Parties) Ordinance.

In case of any dispute, the decision of Bupa shall be final and conclusive on all matters related to the
Promotion.

In the case of any discrepancy between the Chinese and English versions of these terms and conditions, the
English version shall prevail.



