Bupa CarePro Health Insurance Scheme

R0 = RERRRESE

Schedule of Benefits {RfE £ AR

1January 2025 Edition 202518 1HRZA

A Hospital and Surgical Benefi

R AR

Room and Board (Maximum 270 days each Contract Year)

FERERE (BEHNFERS270R)

Bupa

R

Maximum Limit (HK$) =B EEE (BI)

Plan 51811, 4
Private®
FhARE®

£&H 4,000 each day

Plan 518 2, 5
Semi-private®

HHRE

&H 2,100 each day

Plan 18] 3,6
Ward®
KB

£H 1,000 each day

Miscellaneous Hospital Services (Each Contract Year)

EEmE (58 HEE 46,000 25,950 16,300
3 Intensive Care (Supplement to Room and Board)(Each Contract Year)
BUAR (EEREAEZHE) (SEOEEH) 33,500 27,800 26000
4 Private Nursing (Maximum 120 days each Contract Year)
IhREEE (BENEFEERZ120H)
o Nursing services during Hospital Confinement or at home after discharge from Hospital
rendered by a Qualified Nurse, subject to written referral® from the attending Registered 81,030 each day &8 700 each day $H 430 each day
Medical Practitioner
o BIVAMABRETEEN OTHEERELNERAMR L IRBERDRME 2 ERRF
5 Surgeon and Attendance Fees (For surgical case only)(Each operation)
SMEIBREERKEE (RBARIMIFM) (BRFMsH
o Complex 3 124,600 79,000 58,400
o Major K& 62,300 43,800 31,600
o Intermediate HE! 26,400 18,300 12,800
o Minor /Y 9,430 7,860 6,060
6 Anaesthetist’s Fees (Each operation)
FREFFIBEE (BRFiE)
o Complex 185 38,900 23,000 17,300
o Major K& 18,600 12,800 10,000
o Intermediate & 8,600 5,700 4,350
o Minor /N 4,500 2,880 2,550
7 Operating Theatre Fees (Each operation)
FWEER (BRFMEH)
o Complex 85 38,900 23,000 17,300
o Major K& 18,600 12,800 10,000
o Intermediate EY 8,600 5,700 4,350
o Minor /B! 4,500 2,880 2,550
8 In-patient Physician’s Fees (For non-surgical case only)
(Maximum 270 days each Contract Year) 4§ H 3,900 each day | &H 1,800 each day | &H 1,000 each day
ERBEKER (REANEFITAR) BENFEERLZ270H)
9 In-patient Specialist’s Fees (Each Contract Year)
ERERBES ( é.%’\JFFfE%OJr)
o Subject to written referral® from the attending Registered Medical Practitioner (except
for services performed by pathologist, radiologist or Physiotherapist during Hospital 13,300 4,960 2,800
Confinement)
o AETFEMABRNUSEEN ©(RERR « KRR KRYIEAREMTEE A BFHRE 2 RFEFRIN)
10 Cancer Treatment and Kidney Dialysis (Each Contract Year)
BIEARRAE (BEHNEES)
o Exclusively paid for chemotherapy, radiotherapy, targeted therapy, immunotherapy,
hormonal therapy, cyblerknlferr gamma knife an.d other related mlsgellaneous charges for 159,000 121,000 87,300
cancer treatment or kidney dialysis during Hospital Confinement or in day-case unit of a
Hospital or clinic upon recommendation by the attending Registered Medical Practitioner
o EBREEMG T MAmREE TR B b E R S PRIET 205 ~ AT AR - IREAa
7 RRAR ~ ESOANR ~ (8 RIS SRR 7] S NG 70 T B 2 A8 R A A B LUR FORIE U B MY E
11 Companion Bed (Maximum 270 days each Contract Year)

MK E (BENFERE270H)

H 1,900 each day

&R 900 each day

S H 470 each day

o |tems Al2 - A13 cover expenses incurred for (i) Clinical Operations or Day Case at a clinic or day-case unit of a Hospital performed by a Registered Medical Practitioner or
(ii) Hospital Confinement without an overnight stay in Hong Kong. Supplementary Major Medical Benefit (if any) will not be applicable.
o Exclusively payable for eligible expenses incurred by the procedures below performed during overnight Hospital Confinement that is not Medically Necessary up to the
Maximum Limit of other providers only. Supplementary Major Medical Benefit (if any) will not be applicable. If Hospital Confinement is Medically Necessary®, eligible

expenses shall be payable under benefit items A1 - A1l of Hospital and Surgical Benefit and Supplementary Major Medical Benefit (if applicable).

o ARE A13 BRZARER () AsEMEARN 2R RERETAMFM N BESR () RBBRVERNIEA - MNBHRERE WF) LAREA -
o BEEETIFERAERTEEERNERBMETUTREFMS I RNAEEER » UEMHEREZ ESREEAR > WNBERRIE WH) TUTEA - MERBERLEY > SERERRTE

ERER TR AT - AT BRMIINEREIRE (N#EA) TEEE -

12 Day Case Endoscopy Procedure (Each operation) At Bupa’s designated Full reimbursement | Full reimbursement | Full reimbursement
ARANRFERF (ERFirst) medical centres® ES 6an) 2HEMT 2HET
RRIRIAIEE B R PO
At other providers
BE A E RS 18,430 13,620 1,160
13 Day Case Viral Warts and Skin Lesions Procedure® At Bupa’s designated Full reimbursement | Full reimbursement | Full reimbursement

(Each operation)
ARmEERERRIRER © (BRFiEH

REM {3t RER

medical centres® ES/6ah] ES /6ah] 28
RIRAIEEBEP LY
At other providers 8,000 8,000 8,000

MP054/26/0125



Bupa CarePro Health Insurance Scheme Bupa
rin R R EBERERS 1246

Schedule of Benefits {RfE SRR

1 January 2025 Edition 20251818 kk4x Maximum Limit (HK$) =B EEE (BI)

A A H10) Plan &t8) 1, 4 Plan &t 2,5 Plan 5t8] 3, 6
A Hospital and Surgical Benefit B rivated i Ward®

{EPR B F 15 {RPE © BREC EIREC AE®

14 Pre-admission and Post-hospitalisation Out-patient Care (Each Contract Year)
ABRiR iR E 2 P12 #E (BEOFEE)
o Including two pre-admission visits and all related post-hospitalisation follow-up visits on an 6,030 3,510 2,180
out-patient basis within six weeks after discharge from Hospital
o BIE2RARRAIRLIRE 6 EHNFEREIARAEMZ RIERZIIZER

15 Emergency Out-patient Benefit for Accidents (Each Contract Year)
%.% BINIZRE (BENEER)
Cover expenses for consultation, Western Medication, diagnostic imaging and laboratory
tests, as well as other related medical fees incurred on an out-patient basis in the out-patient 12,200 8,900 6,800
department or accident and emergency department of a Hospital as a result of an Accident
o BREREBINSIMNERIIZHRDEBUFISHEARRARNER > QFSEE - AEY 2WY
BRICRE » Uk EMARMERE A
16 Psychiatric Treatment (Each Contract Year) {E#ELEAE (BANEET) 30,000

17 Second Claims Incentive (Maximum 270 days each Contract Year)

% RERSEM (BSNFEERSE270R)
If any reimbursement is payable in respect of a Hospital Confinement under Hospital and
Surgical Benefit and such reimbursement has been paid by an insurance company other than
Bupa or any company within the Bupa group of companies, this Benefit shall be paid on a per
day basis provided that actual room and board fees are charged by the Hospital on the costs | §H 2,000 each day | &H 1,050 each day 4 H 500 each day
of accommodation and meals to the Member for such day of Hospital Confinement.

o This Benefit is not subject to the Overall Annual Limit, if any.

o WNIRIBER KR FMMREEESERIEE > MZBEEREMRBADXN (RAIRMEBDRNNEEHA
BfRSN)  RERMEEERERNERENEREERERENERT » REAERZIEE -

o REAZESFREHERNER WER) -

Overall Annual Limit - Below attained age of 65 on the Contract Effective Date o N
| =
SEBBRMRE - RANENBEREs A2 EE Unlimited 4 LR
Overall Annual Limit - Attained age of 65 or above on the Contract Effective Date 861,000 436,000 212,900

SERBREE - NENEMBERS RN LZE

Maximum Limit (HK$) RS SE%E (GB81)

Full Cover Benefit (Optional)® Plan &8l 4 Plan £t 5 A 16

Private? Semi-private?® Ward®

2HEREMRME (BERME)® BREC EUREC AE®

This Benefit is payable for eligible expenses of the following items B1 to B13 incurred during your Hospital Confinement, Clinical Operation or Day Case
provided by the Hospitals, Specialists and day-case centres appointed by Bupa subject to the Maximum Limit per Contract Year. Your treatment must be
attended by a Bupa HealthCare Appointed Specialist.

IERER 2B R T 5I B1 £ BI3 A (RIBFFER IR « ERBERBEFROMRHRNER - SFNHAEMFENEERER  USERSHEHAR - ARMNAERVEARL
RRAR BT RSN B E BT RIR M o

.

Canossa Hospital 25k

CUHK Medical Centre BB X ALz

Evangel Hospital &i&E Mz

Gleneagles Hong Kong Hospital #1485k

HK Adventist Hospital - Stubbs Road

Bupa HealthCare Appointed Hospitals® EE BT - BEHRE

RIOERFIERR© HK Adventist Hospital - Tsuen Wan
ERBLER - 28

HK Baptist Hospital &2 5 &5k

HK Sanatorium & Hospital ZH 5z

Matilda International Hospital BE{EE PR Bz

Precious Blood Hospital (Caritas) ¥kt (BBE)

St Paul’s Hospital 2225z

St Teresa’s Hospital B2/ B&Fz

Union Hospital - %z

No. of Bupa HealthCare Appointed Specialists {REE RIS ESZRBEHE Around #9700

1 Room and Board (TERERE
2 Miscellaneous Hospital Services PR3 &
3 Intensive Care FilAK
4 Private Nursing ARE#E
o Nursing services during Hospital Confinement or at home after discharge from Hospital rendered by a
Qualified Nurse, subject to written referral® from the attending Registered Medical Practitioner
o BIVAMABETEEN OTHEERELNERPMA L IRBERPRE 2 EERRH
5 Surgeon and Attendance Fees SMEIBBE B RIKEE
6 Anaesthetist’s Fees ¢RI B4 &
7 Operating Theatre Fees FiiZ&H
8 In-patient Physician’s Fees {ffRB4 K E &
9 In-patient Specialist’s Fees {¥fr 5 Rl B84 & E
o ; ) ® ) ; ; - B ull cover Full cover Full cover
Subject to written referral® from the attending Registered Medical Practitioner (except for services performed EN T N 2 BraE N

by pathologist, radiologist or Physiotherapist during Hospital Confinement)
o AEIFEMAEBUTEEN C(RERR « R BRKRYIEAREMTE IR BFHRH 2 RFEFRIN)
10 Cancer Treatment and Kidney Dialysis #/E AR RIES
o Exclusively paid for chemotherapy, radiotherapy, targeted therapy, immunotherapy, hormonal therapy,
cyberknife or gamma knife and other related miscellaneous charges for cancer treatment or kidney dialysis
during Hospital Confinement or in day-case unit of a Hospital or clinic upon recommendation by the attending
Registered Medical Practitioner
o BRBMEQEZEMAREE TSR ER R PTET 2R RS HEAR « 1RIEAR ~ RRA%E W
SRR ~ (RIS E A TSNS T KR 2 BRI M B LUABRIE A B N E A
11 Companion Bed {¥BinmkE
12 Day Case Endoscopy Procedure BREIREEBIZF
13 Day Case Viral Warts and Skin Lesions Procedure® ARSIt ERRIERERF ©
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Bupa CarePro Health Insurance Scheme

R0 = RERRRESE R

Schedule of Benefits {RfE £ AR

1January 2025 Edition 202518 1HRZA

B Full Cover Benefit (Optional)®

BEfEER (BYK)

Plan 5t#] 6
Ward®
KB

Maximum Limit (HK$) &&

Plan 5t#] 4
Private®
FARE®

Plan 5t#] 5
Semi-private?®

LUREC

RHRGERE (BEFRE)C

Maximum Limit (Each Contract Year) - Below attained age of 65 on the Contract Effective Date

BEEMEE (GENEEN) - RANERRXRCSHZBR 870,600 489,000 243,800
Maximum Limit (Each Contract Year) - Attained age of 65 or above on the Contract Effective Date

BEBME (GANEEN) - RANERAERS RN L2 88 474,300 299,600 173,800

o Full Cover Benefit is payable for eligible medical expenses incurred during Hospital Confinement, Day Case and Clinical Operation up to the Maximum Limit per Contract
Year. Pre-admission and Post-hospitalisation Out-patient Care, Emergency Out-patient Benefit for Accidents and Psychiatric Treatment will be paid under items Al14 - Al6.

o Your Bupa HealthCare (BHC) Card can be used to settle payment for Hospital Confinement or Clinical Operation(s) at the Bupa HealthCare Appointed Hospitals and
day-case centres, as well as Specialists’ clinics, subject to a credit limit approved by Bupa.

o After Full Cover Benefit is exhausted, you can claim the Hospital and Surgical Benefit for your next treatment.

o 2HEMERRLAER BERSHFHZEEERERER  USERSHEHEEALR - AIRAREREZFIZEE - BIRIINPIZRERBHECAFER A14E A6 B TEHE
1% o

o REIfEARMEE XA RERRFTEERRERERO « URERBERRZ ERKRZAFMER » URBEHZZERERR -

o RYEBEREERRE RN T-RARBREERRFMRE

Maximum Limit (HK$) &5 &% (BIE)
Plan 5t 1, 4 Plan 5t 2, 5 Plan 5t 3, 6

Supplementary Major Medical Benefit (Optional)®

A ~ Private?® Semi-private® Ward®
Be ( - -~ -
P INEE (R PE (R IERIE) BREC EURE O KE®
Reimbursement percentage BE{E= 80%

Maximum Limit (Each Contract Year) RS EELE (BN EE) 638,700 331,600 134,500
Lifetime Limit (Only applicable to Members who attain the age of 65 or above)

REBBRME (RBANERDE 65 AR LN EE) 923,650 471100 243,900

o This Benefit is payable for any eligible expenses in excess of the benefits payable under items A1 - A1l of Hospital and Surgical Benefit (either exceeding the maximum
limit or maximum number of days) or Full Cover Benefit (if applicable), which is subject to the Maximum Limit (or Lifetime Limit, if applicable) above and HK$500
deductible per claim.

o Your Bupa HealthCare (BHC) Card can be used to settle payment for Hospital Confinement at designated private Hospitals in Hong Kong subject to a credit limit
approved by Bupa. For the list of designated private Hospitals in Hong Kong, please visit Bupa’s website at www.bupa.com.hk > Medical Insurance > Bupa CarePro.

This list is subject to change from time to time.
° In case of overseas hospitalisation, only medical Emergency cases will be covered.

o This Benefit shall not be payable for Hospital Confinement in class of suite/VIP/deluxe room of a Hospital.
o Adjustment factors will be applied if you are confined in a higher room level than your chosen level:

- From Semi-private Room to Private Room :50%
- From Ward to Semi-private Room :50%
- From Ward to Private Room 125%

o However, the adjustment factors and room class restrictions above are not applicable to Confinement in a higher room level due to room shortage for Emergency

treatment or isolation that requires a specific room level.

o IEARMESAMEMBHIZER R FMRIET A1 - ANIE (T
BA) AR SRAENRREAEIES00TT ©

o fREJEARHREFZNIEENEBILARBRZERER » UMRrAMZZEREAMR o fREDHE
RBREE > WBEAEEREENY

o MBI  FBAREIEZARAR

o WREBEAERATERER/EERE/RERNEIRERAMIEHEEE o

o MMRAZLERBRERIESHHBE RG] > RIFEZELWTHEE:

- ¥IREEMRE 150%
- REE¥IRE 150%
- REERRE 1 25%

o 2AM > BRARBERULEEKIRFITEAREZERBERERGRENBER TRKRUIERMAATRSEER > REREREMAAEIEE

D Hospital Cash Benefit (Optional)
¥R RIE (BEERE)
Payable from the third day of Hospital Confinement

(Maximum 182 days each Contract Year)

HERS I REREXN (BENEERS182H)

Clinical Benefit® (Optional)
FIE2(RPEC (BIERE)

1 General Practitioner (Consultation fee only) ZiBRIB&4E (RIEZEE)

BREANRSEY) REYEHERE NER) TERENSEREA - Ul

Plan &8l 1, 4

&H1,000 each day

Plan 5t#(1, 4

X520 each visit

RIEAEE www.bupa.com.hk > BABERER > SREEEBERR  TEEE

EEEBBIER

Plan 5t 2, 5

&H500 each day

Plan 5t#] 2, 5

S, 340 each visit

BREHEE (W ERSREEE N

BEBTA

Plan &t 3, 6

SH300 each day

Plan 5t#) 3, 6

&%, 240 each visit

2 SpeC|aI|St (Consultation fee only) B B4 (RRZEE)
Subject to written referral® from a Registered Medical Practitioner, except for dermatology,
family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric
surgery, paediatrics and psychiatry
o AEGMARIEENC REH REBSH - GE - RE - 58« HRBE RN - RIS
RS

HX 865 each visit

HR640 each visit

X470 each visit

RRZAEHE)

3 Home Consultation (Consultation fee only) RHHE:S (¢

X900 each visit

X620 each visit

X470 each visit

4 Physiotherapist (Treatment fee only) #3886 (RIRZEE)
o Subject to written referral® from a Registered Medical Practitioner

o AEZMARERENC

X 815 each visit

X540 each visit

HR435 each visit

5 Chiropractor (Treatment fee only) #8 (RR2H##E)
o Subject to written referral® from a Registered Medical Practitioner

o AEZMARERENC

&R 815 each visit

SR 540 each visit

FX 435 each visit

MP054/26/0125



Bupa CarePro Health Insurance Scheme

R0 = RERRRESE

Schedule of Benefits {RfE SRR

1January 2025 Edition 202518 1HRZA

E Clinical Benefit® (Optional)

FIESMRIE® (BIERME)

Bupa

R

Maximum Limit (HK$) REEEEEE GBIK)

Plan zt&11, 4

Plan 5t 2, 5

Plan &t 3, 6

6 Chinese Herbalist EET
o Consultation fee (including basic Medically Necessary Chinese Medicines prescribed at the
Registered Chinese Medicine Practitioner’s clinic and obtained at a legitimate source on the
same day of consultation)
o Payable for basic Medically Necessary Chinese Medicines prescribed by a Registered Chinese
Medicine Practitioner and obtained at a legitimate source (at or outside the treating Registered | X405 each visit | &% 310 each visit | & 245 each visit
Chinese Medicine Practitioner’s clinic)
o Payable for acupuncture and tui na performed by a Registered Chinese Medicine Practitioner
o HEZR (BERZASHREMABELMEALHAZRRNENERBRNEPEER)
o IHRIELR(THEMPEESLREERE (RRBENZIMARBHIPIRSEM BUSZEABEUTTEER
o ILRIESZ (TR MR B EITHH AR
7 Chinese Bonesetter B3iTE T
o Consultation fee (including basic Medically Necessary Chinese Medicines prescribed at the
Registered Chinese Medicine Practitioner’s clinic and obtained at a legitimate source on the
same day of consultation)
o Payable for basic Medically Necessary Chinese Medicines prescribed by a Registered Chinese
Medicine Practitioner and obtained at a legitimate source (at or outside the treating Registered | X405 each visit | &% 310 each visit I 245 each visit
Chinese Medicine Practitioner’s clinic)
o Payable for acupuncture and tui na performed by a Registered Chinese Medicine Practitioner
o MR (BERYASHHREMABELMESLHAERRRGNERBRNEPEER)
o IHRIEZ(THEMPEESLREERER (FRBENZEMABHPIEM BSZEABBRUTREER
o MRS (TREE MBI THI AR RS
8 Psychiatric-related Treatments® #5 Rl HRIAHE ©
o Including consultation fee, basic Medically Necessary Western Medication, Chinese Medicines, . L . L N ..
acupuncture, diagnostic imaging and laboratory tests 820 each visit | B2 620 each visit | §X 450 each visit
o BEMEH BABBRUTAE « PE - HRIOE - SEHHAKRER
9 Psychological Counselling ERFROIREE
o Subject to written referral® from a Psychiatrist HX 820 each visit | X620 each visit | I 450 each visit
o AERHRBEEEENC
10 Prescribed Western Medication (Each Contract Year)
BERAAEE (BENEES)
o Medically Necessary Western Medication prescribed by a Registered Medical Practitioner and 5,700 3,530 2,180
obtained at a legitimate source
o RAEMARESTHASERENGZBRUTFAEEERB
11 Diagnostic Imaging and Laboratory Tests (Each Contract Year)
BHEBRIE (S20FEH) . . - S
o Subject to written referral® from a Registered Medical Practitioner for all diagnostic imaging 4.450 2,520 2,000

o

and laboratory tests, or from a Registered Chinese Medicine Practitioner or Chiropractor® for
X-ray only and laboratory tests

AR (BARMAESHPERIR) N 58C (REAR X ERER) EEENC

Maximum number of visits per Contract Year for items E1 - E9 above in aggregate is 30 in total, with a sub-limit of 10 visits per Contract Year for items E6 -
E7 and E8 - E9 respectively. Subject to a maximum of one visit per item per day.

BENFENBMEXEIZEEIZZBRB ERGHDBI0R » HHBEEE6EE7TRESEEIZH AR

Maternity Benefit (Optional)

ERMRIE (BERME)

Plan 5t&11, 4

Plan 5t&] 2, 5

BERASENFESGHZI0R - 5 HEUBHARZ—RAR -

Plan &t 3, 6

Normal Delivery (Per pregnancy) IBE (SX1EZ5t) 41,330 27,860 18,630
Caesarean Section (Per pregnancy) ZIf§ 4 E (8XiRZ5t) 61,995 41,790 27,945
Miscarriage (Per pregnancy) SiE (B RI1EZ:t) 20,665 13,930 9,315

The Maternity Benefit shall cover medical expenses incurred for the following during pregnancy:
- Hospital Confinement

- Consultation of a Registered Medical Practitioner and Prescribed Western Medication

- Diagnostic tests, prenatal check-up and postnatal check-up

- Nursery care of newborn baby

This Benefit does not cover any medical expenses incurred by the newborn baby during Hospital Confinement or any treatments for psychiatric, psychological, mental

or behavioural conditions arising from or in connection with maternity conditions.

This Benefit is payable provided that the conception occurs after the commencement date of this benefit and no benefit shall be payable during the waiting period of
the first 9 months. In the event of premature termination of pregnancy or premature birth (delivery that occurs between 20 and 37 weeks of gestation), this Benefit
shall be payable without the application of the 9 months’ waiting period provided that the conception of such pregnancy occurs after the commencement date of this
Maternity Benefit. For the avoidance of doubt, if delivery is occurred after 37 weeks of gestation but within the 9 months’ waiting period, this Maternity Benefit shall

not be payable.

All pregnancy or maternity related medical expenses shall be exclusively payable under this Maternity Benefit and no benefit shall be payable under the Hospital and
Surgical Benefit or other optional benefits (except for those maternity related psychiatric conditions covered under relevant Hospital and Surgical Benefit and/or

Clinical Benefit items).
ERMRERZNES 2SI RUTEAEZBRER
- fEBR

- EEMMAEERSIE R R S PR

- PEMER - ERRERERRSE

- PERREEEA

IEREFBFEETENERREERARZBEER - HEARRZMSIRSAERMOREHRRE LI  BERTABMEZ AR -
ZRAGEAREREEYHZBZ2H O EGEME > BoEASRHRTEEGEME - WERAILEZRNIE IR0 E37BZHNDE) - BERHMRER A EREA 9 EASEH
MRS WEEMARIEEMNMREENBRRZ - AREFR > BERANEIRS7BREN OBEAFEBRNE - BAEILETRHRISIEHE o
FRERRZRERMEMNERERETAERMREESE M » YR EHMER R IR E S EM BB RE T ESREME REREMNEREOR L RERRFMRER, R RERRE

HEBEZERIBRI) o 4

MP054/26/0125



Bupa CarePro Health Insurance Scheme

iD= RERRRESE

Schedule of Benefits {RfESXER

1 January 2025 Edition 2025&F 1818k Maximum Limit (HK$) S B {E4E (i)

G Dental Benefit (Optional) Network Dental Centre benefit Non-Network Dental Centre benefit
(per Contract Year) B R ROMREE FEMBAE R IMRE
FEMRIE (BERME) X X X X
(ﬁn 'Jfﬁr;;‘l') Plan 5t# A Plan 5t& B Plan 5+&| A Plan &t#| B
%\lﬂ?&égﬁtxg‘ggdental centres 16 N/A iz

Applicable to eligible dental services from a
Registered Dentist (for all applicable items) or
Registered Dental Hygienist (for item G1 only)

Only applicable to covered dental service items performed which are not performed at Network Dental
by a Registered Dentist (for all applicable items) or Centres. All eligible dental expenses will be
Eligibility B R%E Registered Dental Hygienist (for item G1 only) at Network | subject to the maximum limits below. Please settle
Dental Centres® within consultation hours. the expenses with the dental providers directly
RBARERBIRARL® S ERBURNBEMIE (FrEERE and submit your claim to Bupa.

B) SEMFEHEa (REAREER G ETNABERIRRY - | BANEASIRPOLSMGEMAR FIEEREE) X
sSMFEHES (REMANEE G) EITNSERIRR
% o FTAS AR A ARL TSRS B MEEAR « ALH
BRFANRBARBRAR  ARBARADARN -

Reimbursement percentage BE &% N/A FiE 100% 100%
1 Scaling and polishing % One visit in total per Two visits in total per
2 Routine oral examination S Contract Year Contract Year
e SANEEE—R BANEELTR
3 E%a)—(o;:}lgz)él%ys and medications Full cover® 28 {E©
4 Fillings and extractions Full cover® ZREH®
WK (Applicable to fillings and extractions due to tooth decay or gum

disease only, including amalgam (silver) fillings for premolar
and molar teeth and white (composite) fillings for front teeth.
Extraction of wisdom teeth, complicated extractions, extractions
requiring bone removal, surgical extractions or extractions for
orthodontic reasons are excluded.)

(REARETNBRETRRZTEZ KT (iﬁfﬁ) HPIF (EM)

FEIF o MRBRES RS ~ SEEEIRTE ~ OREFMIRIRAN - EREF BN 300 500
i~ EAOEFMREBEFEMR T ETEIEERER ©)
5 Periodontal (gum) treatment Full cover® ZEBEH®
FRAFAE (Includes treatment of mild to moderate Periodontal (gum)

disease, which involves curettage and root planing with
medication as required, and is limited to treatment by a
general Registered Dentist.)
(RIEREENEMF BET BHMERENTB R AR » G1F5
HKFBRANFRERFREEGEFEIARE °)

6 Emergency consultation and treatment Full cover® 2 #BEE®
FRSERE (Includes emergency pain relief of toothache (including
dressing and medication), incision and drainage of
abscesses only.

(REARE TR & ("\ﬂl?ﬁ%ﬂ(ﬂ&ﬁ%) [RE B R BkIK ©)

Free Bupa Worldwide Assistance Programme (Each Contract Year)

REREEPREZB A (BSHFES)

Provides admission deposit in the event of hospitalisation overseas and in Mainland China, unlimited cover for emergency medical evacuation and
repatriation, and an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and
assistance is also available.

RESSIRENEREESRZEE > 2R E2RFEXBARFEEBRHEEN 2 BTHEIMERRME - L85 24/ \BRQRBHIRY  BELERERRTE o
Health Coaching Services Plan &t 1, 4 Plan 8 2, 5 Plan & 3, 6

Eﬁi%ﬂ&ﬁ Private‘} Semi-privatre‘l‘ Ward‘f‘
IWRE® +IHE® KE®
Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety of expert healthcare

support to minimise your worries.

HEERET - REEEABRBESREH-—RIEENRESE  BTRZOEE °

24-hour Healthline 24 /N2 EEL

o A team of qualified nurses and health management professionals will provide
guidance on your health-related questions over the phone, with the support of v v v
doctors.

o HANGESET REEEEEXAIEBEESTRSREEMEE  SREAREFSRER -

Healthcare Centre Choices B EE
o Provide a list of clinics and hospitals based on your specific condition or needs for v v Not applicable
your reference. i A

o ARBMIIEEERABTEAIMEHSFAIRBRAEUHRSE o

Care Manager {2REEER

Our Care Manager can help you follow up on claims and assist you throughout (Care Manager will
treatment and recovery, from explaining your treatment plan and overseeing costs support you in the
to arranging follow-up consultations. If you’re admitted to a local private hospital, v v event of cancer or
our Care Manager will make a courtesy call or visit, with your consent. heart disease

o RMBVEERREMAIRERIERE « 2RR2MBIIREVAREREBIE - SIEREMREARE RERERNEaE LE
BRI UEZHRIEAR - BEMRAERBILRKEGRE I ERERHRBRRBMR - F:Ruﬂaifﬁ?ﬂﬁﬁ%ﬁﬂ)

Second Medical Opinion E_BEER
o We'll arrange for you to get medical advice from a panel of medical specialists to v v Not applicable
clarify your doubts and make informed decisions about treatment. RiER

o B ZHIBRERAMRBHEXNE_BR > BNREEFBERTRERESE °

Please refer to Bupa’s website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.

52 B 4EiE www.bupa.com.hk/health-coaching-services 2RI B3 1B RS MR K 4RE) o

o Doctors will be available during scheduled office hours to support the nurses in answering the enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong Kong time),
except public holidays.

o The use of Health Coaching Services is free of charge. If the services suggested aren’t covered under your contract, you'll be responsible for the fees incurred.

o BEGHMARBASEELRENE MARKARYE 2R EFIRETF 6 (FBRKH) » ARBEARI o
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Bupa CarePro Health Insurance Scheme

R0 = RERRRESE

Schedule of Benefits {RFEE AR
1January 2025 Edition 202518 1HRZA
Notes [z

0]

About Hospital and Surgical Benefit

o Eligible expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table for Hospital and Surgical Benefit.

o Clinical Operation or Day Case, if eligible, will be paid under Hospital and Surgical Benefit. Clinical Operation and Day Case mean Medically Necessary surgical procedures which may be carried
out at a clinic or day-case unit of a Hospital by a Registered Medical Practitioner where a stay in Hospital is not required, provided that the surgical procedure is classified as such by Bupa.

About Room Level

o For in-patient treatments at Gleneagles Hong Kong Hospital, please visit www.bupa.com.hk/pdf/ghk.pdf or call Bupa to get details of the room types and how they are classified under Bupa’s
cover prior to your hospital stay.

® Referral letter

S}

e ® ©

@

o A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated medical condition.
About Day Case Procedure Benefits
o For endoscopy and viral warts and skin lesions procedures performed outside Hong Kong, eligible expenses shall be payable under benefit items Al - A1l of Hospital and Surgical Benefit and
Supplementary Major Medical Benefit (if applicable).
o For the full list of endoscopy and viral warts and skin lesions procedures covered under Day Case Procedure Benefits, please refer to the Documents section of Bupa’s customer service portal
myBupa. This list is subject to change from time to time.
Endoscopy and viral warts and skin lesions procedures performed during Hospital Confinement with an overnight stay may be considered Medically Necessary when the Member’s medical
symptoms or conditions cannot be safely treated in an outpatient setting. Please refer to the Contract for the full definition of Medically Necessary.
If a Member receives more than one viral warts and skin lesions treatments at the same time on the same day, it will be counted as one operation. Bupa reserves the right to ask for a medical
report for review.
Please visit a Bupa’s designated medical centre in Hong Kong and show your myBupa app at registration, then settle your expenses directly and submit your claim to Bupa. Please refer to the
all-in-one customer service portal myBupa to view the latest location list and the services available at each centre. This list is subject to change from time to time.
About Full Cover Benefit
o Please follow the requirements below to enjoy Full Cover Benefit:
(i)  Always present your doctor’s referral letter (except for dermatology, family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric surgery, paediatrics and
psychiatry) and your BHC Card to the Bupa HealthCare Appointed Specialist upon registration.
(ii) Pre-authorisation confirmation must be obtained from Bupa for the following situations:
- Hospital Confinement or Day Case
- Clinical Operation(s) (as required by Bupa’s provider guidelines)
- Specialist treatment for which the relevant specialty is not practised by any Bupa HealthCare Appointed Specialist.
(iii) If you have received treatment outside our office hours, please obtain authorisation from Bupa on the next working day.
(iv) Your treatment at any Bupa HealthCare Appointed Service Providers must be attended by the Bupa HealthCare Appointed Specialist.
(v) Please present your BHC Card to the Bupa HealthCare Appointed Hospital upon admission and use it to pay the medical expenses.
(vi) You must be confined at the restricted room level or lower.
o |f the above requirements are not followed, your claims, if eligible, will be paid under Hospital and Surgical Benefit.
o Please settle your out-patient expenses at the Bupa HealthCare Appointed Specialist’s clinic, unless Hospital Confinement, Day Case or Clinical Operation is Medically Necessary and pre-
authorisation, if required, is obtained during the same clinic visit.

® About Bupa HealthCare Appointed Hospitals

o The list of Bupa HealthCare Appointed Hospitals is current at the date of printing and it is subject to change from time to time. For the current list, please visit Bupa’s website for more details.

About Supplementary Major Medical (SMM) Benefit

o This Benefit is subject to the Maximum Limit per Contract Year or the remaining balance of Lifetime Limit (if applicable), whichever is lower. The SMM Benefit, which is paid from age 65 will be
deducted from the Lifetime Limit and the remaining balance will become the Lifetime Limit of the next Contract Year. After the Lifetime Limit is exhausted, this Benefit shall automatically
terminate.

General practitioner, specialist and Chinese herbalist under Clinical Benefit also cover consultation fee charged by general practitioners, specialists and Chinese herbalists of video consultation

service providers (excluding any medication delivery or brewing charge).

This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s disease (except for

conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this Clinical Benefit, the expenses for such items

shall be exclusively paid under this item 8 and no benefit shall be payable under other benefit items.

® Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If you have any queries, please

contact the centres directly.

@ Network Dental Centre refers to the network of dental service providers appointed by Bupa to provide dental services items listed under “Network Dental Centre benefit” in the Schedule
of Benefits. Locations of the Network Dental Centres include Admiralty, Causeway Bay, Quarry Bay, Tsim Sha Tsui, Tseung Kwan O, Sha Tin, Tsing Yi, Tung Chung, etc. Please log in to Bupa’s
customer service portal to view the latest location list. This list is subject to change from time to time. Please contact the Network Dental Centres for their consultation hours.

@® To enjoy full cover under Network Dental Centre benefit:

o Members must use cashless service at designated Network Dental Centres by presenting their Bupa membership card, medical card or membership number and Hong Kong Identity Card for
verification and record. If the payment is made by the Members to the Network Dental Centres directly, eligible claims will be paid under Non-network Dental Centre benefit and subject to
the maximum limits thereunder.

o There is no limit on the number of visits for Network Dental Centre benefit Items 3-6 per Contract Year.
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In the event of any discrepancy in respect of meaning between the Chinese version and the English version, the English version shall prevail. All terms and conditions are subject
to the Contra

L SKZE-M!IDEEH,%EU s BRI % o FTAIRTR RIS K 2 2E o

Please refer to the Contract for definitions of the capitalised terms in the Schedule of Benefits.

FL2EANERRETERAREFAZZEE °

Bupa (Asia) Limited 1#18 (ZEM) BIRAF
Address: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong

hak: EBRNEERESRE 77 REEES 2E 612

Telephone iE : (852) 2517 5175 Facsimile f#H : (852) 2548 1848 Website 484t : www.bupa.com.hk n| Bupa Hong Kong Q]
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Bupa CarePro

Staying healthy
just got easier
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www.bupa.com.hk




Introduction to
Bupa CarePro

RN E R EERAESTEIRET

Bupa CarePro offers you exceptional medical protection at
an affordable rate, so you have access to quality healthcare
when you need it. And because you won’t be compromising
on your cover in order to support your budget, Bupa CarePro
is a sustainable option. What’s more, we understand
everyone’s health needs are different, so we give you the
flexibility to add on optional extras to suit your individual
needs.

MRHEERE LEENRELMTIRHEENERRE  EAFER -
MEAZABRENBRRERD - ARNAREBLAIZ) » Re]ER
HIEEREE o LE5h > (RIBBAREE A BRI FEREAE > EIE P
RMEZIRBEFRE > EEMISIRBEARE -




There is no waiting
period, meaning that

you are protected
as soon as your
membership starts.

MEET B AR FRER > fR
NERENRATER
(G

Overview of your cover

REVRIEE

Cover at a glance {RE—EX

Basic benefit

BERRE

Hospital and Surgical Benefit

ERR R F M REE

Optional benefits
BERE

Full Cover Benefit

EHBEERRE

Supplementary Major Medical Benefit

M INEE AR EE
Hospital Cash Benefit

FERIRERIE
Clinical Benefit
Fiz2{RiE
Maternity Benefit
ERMRE

Dental Benefit

FHREE

Free benefit

Free Bupa Worldwide Assistance Programme

RBERE R B RABFEEBEE

Medical card Yes (For members choosing Full Cover Benefit and/or Supplementary Major Medical Benefit)
BE+R B (BRRENAZSBERER /SMMEEREZES)

Choice of benefit levels  Private (Plan 1or 4)

RIEERIEE ThRE (5181 18% 4)

Semi-private (Plan 2 or 5)
FFRE (518 2 5 5)
Ward (Plan 3 or 6)

XE (518133 6)

Period of cover 1 year

{RPEHA 145

Eligibility 1IZ{FEg

Issue age 18 years or above
RIREH 18U £

Renewal of scheme

mR

Renewal of your cover is guaranteed for life regardless of your claims or changes in your health®

BRRESOHUMORERREEFTEE > RERELREBRRHOFREE©

Please refer to the Schedule of Benefits for more information. ¥ |HE:E2BRESTER
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Step into a world of benefits

FHITRFE

A — T - I
ZILVFAE

Our healthcare expertise means that we are able to offer
unparalleled benefits to our members, from higher cover to

expert healthcare and a lifetime of support.

HfIEBRFRR LEAEEEE At AgSRHESHRE -
BIEESRE EXENBRARRBUREENZIE -

Higher pay-out from a lump sum benefit

The optimal combination of our Hospital and Surgical

Benefit and Full Cover Benefit can cover your basic hospital
expenses. The Full Cover Benefit guarantees that 100% of

your eligible hospital expenses will be paid, regardless of each
individual item limit, as long as the total bill falls within the
annual limit (from HK$243,800 to HK$870,600). To enjoy the
Full Cover Benefit, simply select an attending doctor from our
network providers. And in renowned private hospitals appointed
by Bupa, you can receive quality treatment without any payment
or claims thanks to our pioneering medical card®. If you wish

to consult a doctor outside our network, you will still be

covered under the Hospital and Surgical Benefit.

Top-up benefit to cover serious illnesses

Some serious or long-term illnesses can rack up unexpected
costs. The Supplementary Major Medical Benefit will help to
reduce potential out-of-pocket expenses by boosting your basic
cover. It pays 80% of your medical expenses in excess of the
amount covered by the Hospital and Surgical Benefit or Full
Cover Benefit?. Similar to Full Cover Benefit, you will receive a
medical card. Before a hospital stay, simply call us to complete a
simple registration process and present this card at designated
private hospitals in Hong Kong®. We will pay all your eligible
medical expenses directly up to your credit limit, so you don’t
have to submit any claims.

No claims renewal bonus

If you do not claim within a specific period, you can enjoy an
increasing renewal discount on your Hospital and Surgical
Benefit and Full Cover Benefit. You will receive 5% discount

if you do not claim for two or three consecutive years, 10%
discount for four or five consecutive years and 15% discount for
six or more consecutive years.

—ZEiAREE BEES

MMEBE R F M friE] A ISR ERE NAASTIBITENE R
FERESEH o T2BREERE FREINEEERER  RE
EERNERAST HESEREEERN (HER 243,800 TE
870,600 7T ) RMERE100% B8 - BE=H 2 HEZERME »
RRBRFEBIENEZRMRNESEE » Yo GBEENESR
R EARBEIRESRE > MAEKERREC - IREFEE
BFRIN AR Z AR AR LA SNV B A > TS TE BT R F i fRIEL RURS

f& -

REE  ENERERR

BREFARPEROBEZHEREMBRIZS > THINERRE
AAMBEENER - EBRERBY MERRFMRIE 3
M@ EREE) BORREERN > THNERMIE) SR EEEN 8
B @ o B M2 BAEERIE —1 > (RIS ERBRF - RRARA
AR EBRATREENETER » TR AFEENEBLR
BROBHTRETF  RAIEZEERABRIBRER (LUR
MIEREEALIR) » BMARFERME -

BREFRBRN

BIREEERBARBIRNRE  MEAZEA [ERRFME
&) M= ERE NEFRRERN - MEEWEH=FK
BRE A EZ 5% REFRD ; EEUFEHAF > JZ10%F
BT EEAFHMU L - BEAIR15%REFRN o

@ Please refer to the Question Time section for more details.
HiEAE2REREENS o

@ Supplementary Major Medical Benefit is not applicable to Pre-admission
and Post-hospitalisation Out-patient Care, Emergency Out-patient
Benefit for Accidents and Psychiatric Treatment. A small deductible is
required.
MM INE8 R (P REARABRRAT ~ HiT®BZ P10 HIE - B2 RINI2 REREER
AR WRANEREE o

@ For the list of designated private hospitals in Hong Kong, please visit
Bupa’s website at www.bupa.com.hk > Medical Insurance > Bupa
CarePro. This list is subject to change from time to time.
{Re] B B RAMAEE www.bupa.com.hk > BABERE > SEEEERRR > EFIE
ENETBIMREITZE > ILZBrIAERARRFEN ©



Comprehensive mental health
coverage
To take care of your mental

wellbeing, this scheme &
provides both inpatient and _,:"
outpatient psychiatric-related ;-*

coverage.

EEMNBERRRE
A st EIR R R PIsZ R HRIAE
BIfREE > ZERERIRAVIEHERER °

No extra subscription

Regardless of your claim history or changes in health after
joining Bupa CarePro, there will be no increase in subscription
on an individual basis when you renew your contract.

Higher cover thanks to per-surgery benefit

Most insurance schemes pay for surgical fees per disability. This
means that all operations related to the same condition will

be paid out of a single maximum benefit limit. Once the limit

is exhausted, you will need to pay the excess. With Bupa, you
can claim up to the maximum benefit limit for each operation,
allowing you to enjoy higher cover if you require more than one
operation.

FUEANEEIMRE

ERR MROEERR ) BN RIMIRELCHRNREEE - ERE
REF R FIERGUEEAZEIMRE o

BRFMIEE > REES
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Extra Cancer Treatment and Kidney
Dialysis Benefit

Bupa Group has been dealing with the diagnosis and treatment
of serious illness like cancer and kidney failure for over 70 years.
As we understand that they often require prolonged treatment,
we offer additional coverage of up to HK$159,000 per year,
making it easier for you to afford more costly and advanced
treatment options. What’s more, if this cover is fully claimed in
any one year, it will be reinstated in the following year for the
rest of your life.

Clinical surgery and day-case procedure

We know a lot of treatments do not require overnight hospital
stay such as endoscopies or colonoscopies, so we have not
included a minimum length of stay in your cover. Our Hospital
and Surgical Benefit covers you for both day case and clinical
operations, increasing the value of your cover.

Cover for accidental injuries

Accidents such as bumps, bruises, burns and scalds can occur
anytime, so we now offer you Emergency Out-patient Benefit for
Accidents, which covers emergency treatment received at the
out-patient department or accident and emergency department
of a hospital, from the result of an accident.

BEIMEIER R BB (RIE
RIDEEE RN ERERBERAE 70 F£4&5 > HfIBREE
EAERIGENEE » FRLUHRHESESEE159,0007T
BEESMRIR > SRIFSERBERBENRMEE © 1L » SERE
PRABRTANRT—FER > BERE -
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Guaranteed lifetime renewal

We guarantee that your cover can be renewed for life®. And
your subscription will be based on your age only no matter how
much you claim on conditions arising after your membership
starts.

Flexible optional benefits

Our Clinical Benefit is specially designed to include coverage for
psychiatric-related treatments and psychological counselling,
such as outpatient treatments for psychiatric, psychological,
mental or behavioural conditions, senile dementia (including
Alzheimer’s disease) and Parkinson’s disease. Other items such
as general practitioners, specialists, diagnostic imaging and
laboratory tests are also covered.

To take care of mums-to-be, we will cover medical expenses
related to your pregnancy needs including the obstetrician’s
fees, hospitalisation charges, prenatal and postnatal check-
up costs, and nursery care for newborn baby for normal
delivery, caesarean section and miscarriage. You will receive
reimbursement after your maternity cover takes effect for 9
months or more.

You can also add our optional Dental Benefit to cover dental
expenses such as scaling and polishing, fillings and extractions,
emergency consultations and more. If you receive treatment
at designated network dental centres®, you can enjoy cashless
service® for covered items.

Up to 50% discount for family enrolment

We want to support you as your family grows. If both you and
your children enrol together, each child can enjoy a discount
on Hospital and Surgical Benefit and Full Cover Benefit, if any,
on Bupa Care Kid Health Insurance Scheme for as long as your
membership continues. If one parent enrols, each child will
receive a 25% discount and if both parents enrol, then they will
receive a 50% discount.

Easy enrolment

No medical examinations are required®.

REZRERE R

HPREREEFRFNFRES ERTESERBRIIBRER
EZL > RERFRBMPELEMBE o

BEENEERE
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HEREE ENBE  PHR A RICRFIIERE -

HPFAEREBN L T RHEENMRRE - BERIRZMS 28
BRER > CREIRE AEEENRENENBEER - 5k
BEf - ERRERREER  UAVMEBRREIEER o i
SHEERMREEME QO ERRMBEREE -

{RIFEI M INSF RMREE » REERIERT ~ BT RRT « FRRE
EFRNEE o REREMEIRRLC 1BR2E > BamE
BENRBEEZARRERE -

SIE50% XERRER

BEMOKEE RS > HASENHMRES - MIRNFL
—ERF > FRFURE ROERRE) BRMAEEH MERK
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e
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EARE T RIEHE -

@ Bupa guarantees that your cover can be renewed every year for life
as long as you meet the requirements as stated in the Renewal Clause
of your contract. Bupa reserves the right to amend the subscription,
benefits, terms and conditions upon your contract renewal. Please refer
to your contract for further details.
RIEBRBSEERENREZZLE » RERRESSANFMTIANBRER © /AR
BESHNEBREFERE « RIE « RRURARBER o sFEF2RIRNEL

® Network Dental Centre refers to the network of dental service providers
appointed by Bupa to provide dental services listed under “Network
Dental Centre benefit” in the Schedule of Benefits. Locations of the
Network Dental Centres include Admiralty, Causeway Bay, Quarry
Bay, Tsim Sha Tsui, Tseung Kwan O, Sha Tin, Tsing Yi, Tung Chung,
etc. Please log in to Bupa’s customer service portal to view the latest
location list. This list is subject to change from time to time.
BB OERFRBEEN TR R OMAELUR HRIESEER E MHEE TR POMER
P FREIMFRIBRFEIEE o BEFEAROMBEIESE « HIEE « BIS0R ~ RV0E -
HER ~ DH ~ B1K » BAE A ARENE ARSI SR SIAVFR A0
Hb o B EEREFEN ©

® Members can enjoy cashless service at designated Network Dental
Centres by presenting their Bupa membership card, medical card or
membership number and Hong Kong Identity Card for verification and
record.
BERTHRRINEEF - BERNRERS » REBFMNEUERBRAL » E0]
RIS @B F P OERIEARTS o

@ If your Body Mass Index is considered as overweight, underweight or
you’re aged 65 or above at enrolment, Bupa may ask you to submit a
check-up report as part of your health insurance application process.
MR RN SRS ELLAIBIRE « BEoFHeA 65U L » RANGERR
RRXBEBERS » UWERBIRHRE ©




* Health Coaching
g Services

12 BB 2 % AR 755

Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety of
expert healthcare support to minimise your worries. For more complicated conditions, our medical professionals can offer guidance
to help you recover from your illness.

HEEREL RREERABRKBEATRE—RVEENRESE > BRLOEE - BB LRESENHERE » WPAIUEENES
frigftss] > BIRER ©

Assisting you o Qur 24/7 Customer Care helpdesk operates 24 hours every day, with a “live” person to directly
at all times answer your queries.
B2 BRI A58 o Our 24/7 Healthline is staffed with a team of qualified nurses and health management

professionals, supported by doctors®, providing assistance and guidance from how to care for a
sick child or elderly to discussing your symptoms, diagnosis and treatment options.

o HfIB 24 MDHERRBEREHEAESK 24/)\6 > BIRHEEIRIERS o

o HfIgY 24 MHEEERHSERELREREERZRARREBIRIEE > fIERREZR/)
BEERE > UEMRTERE  SERARAR  BREABEFAERC-

Supporting you o A dedicated Care Manager can be in touch with you to follow up on claims and assist you
personally throughout treatment and recovery, from explaining your treatment plan and overseeing costs to
BIREAN ZIBIRTS arranging follow-up consultations. If you’re admitted to a local private hospital, our Care Manager

will make a courtesy call or visit, with your consent.

o {BAARRBERERTEMRERERL  REMNRE « 2EBMMTNEEERERRE » SEREIRNE
et 2 B EAST U EZHIREGE - B IAFEABLRERRLSIMNERT » HMATAIE
B R ZIR S E R o

Guiding you through o A second medical opinion can be arranged and paid for in the event of serious illnesses, so you
your recovery will be assured of a professional opinion from a panel of medical specialists, helping you make an
EEE AR 5| informed decision for your treatment options.

o We can provide healthcare centre choices, a list of clinics and hospitals based on your specific
condition or needs for your reference.

o HAMEHIR_BRERES > ERLBRERRR > (AR BEESBRERDMREHIERR
RIMEERBRMARERETE ©
o HFIARHEBEPILER » RIBMEOEERINBESMEHZITRBRZEURSE -

Availability of the above services is dependent on room level. Ward level members can only access 24/7 Customer Care helpdesk and 24/7 Healthline.
Care Manager will support you in the event of cancer or heart disease.

The use of Health Coaching Services is free of charge. If the services suggested by us are not covered under your Bupa CarePro Health Insurance
Scheme, you will be responsible for the fees incurred.

FERSUEAULNBRFRFRENRERIMNE - REAXBERININEERTZ 24/ NFELRBFFEK 24 /NF{ZEEERE - ME2REARE
REE 8 EEESORRE R MR

FRREZBRBUANREEIER - ERMEZNRBAEMN MROERERE BRFRENSZBESER - REEXNERER -

Doctors will be available during scheduled office hours to support the nurses for answering enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong
Kong time), except public holidays.
BEERMAREAZEELMERE - WARMAERN—E5 > EFIRETTF 6 (FBKRH) ARSI
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One-stop specialist treatment
programmes

— I\ S RLAHETE]

Bupa is here to support your health at different stages along your healthcare journey. That’s why we have a series of treatment
programmes for members focusing on different specialties, providing personalised care and guidance through network
providers and a health coaching team. Through these programmes, you can enjoy the following benefits:

RIBEMRBRER LNARME 0 —OTEMEER - Bt > REAEERULT —RIEIRFTRAFTHMN TS > B
BEKHEEREREERE  REEACHRBES - (RUEZUTFEES:

Supporting your health every day, every way
B - —0FeE

Multiple specicalties to meet different medical needs
Experienced health professionals to guide you from consultation
through treatment and follow-up

Quality assured network clinics and facilities
Cashless service with eligible medical card

HEZHER > BETEABREE
BEXRBREXRBZE ARUERE > 2REMHSE
BH MBS KRR
BREERBRFAIZRHBRS

For more details and the latest updates about the specialist treatment programmes, please visit Bupa’s website

EREMNAERBNFRRRNENR  FABRMBEL -



. Insurance and

A wellness in your
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With a single myBupa account, you can access two free Bupa apps designed to help you manage your
policy and lead a healthier life.

RRBE—(EmyBupa 1RF > BIATEEMERENFRFRERRER  EREEREREFHEEAL -

i

I TT1 T
(g

myBupa myBupa

Use our online customer service portal myBupa to FERFRANAE LZERRFEFE myBupa BNA] BER BE
manage your scheme anytime, anywhere. Find a KREERE AINLSMEEE - B LERXRE
network doctor, submit claims, view your clinical EﬁF‘iﬁ?ﬁFﬁ@E%% ;jﬁ@ﬂiﬁﬁ—%?‘]éﬂf@@ &
benefit usage and much more. You can also enjoy ERHAFANEEEZEE -

exclusive offers from popular merchants.

Blua Health Blua Health

Connect your myBupa account to Blua Health app BEHEMyBupalRE IR » BEBupaBERERE
to unlock Bupa exclusive elite experience, enjoy RREE > ERAAIRHRHRIBEMINAE > B A RIUR
the new Al powered health-tracking technology, THAEIBEIRE o

and earn points to redeem for exciting rewards.

Explore Blua Health for a healthier you — & A

. . . = B 5 s ok .

with features including: Blua Health BhfRmZEERE - ThEE B

o ) , o

@ Enjoy a variety of free health app features @ REFHALIERELEINAE

@ Assess your health in 30 seconds with Al @ Z0RAIRE(FEHASEEEEEIIhAE
technology .

it ]

& Exercise with Al coach anytime, anywhere & B AR PEREPE St — e 2 &

% Earn points to redeem rewards for % BEVE S LRERERY
healthy living h

J{!ﬁ Set your goals for healthy lifestyle J{b AR BREBHEERE

Blua Health is offered, distributed and operated by Horizon Health and Care Limited, a company registered in Hong Kong under the Bupa Group.

Blua Health is not a medical device, and it does not provide personalised medical advice. The contents of the mobile app cannot replace the medical advice,
diagnosis and treatment of medical professionals. If you have any question on your medical condition, please seek advice immediately from doctor or other
qualified medical service provider.

Blua Health BIRAEERE « FHBEMAE Horizon Health and Care Limited 121 « S KREE -
Blua HealthTt A2 B AL » A ZRMAMCHERES - ZEREANATUTRAENEEEEEASHNERES « SHZUARE « MAEARMRERRRNEE » BiiSKREER
HihaERERRSREENEE -
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The World of Bupa
IREK (R

Bupa - A global healthcare specialist

Bupa’s purpose is helping people live longer, healthier, happier
lives and making a better world.

We are an international healthcare company serving over 50
million customers worldwide. With no shareholders, we reinvest
profits into providing more and better healthcare for the benefit
of current and future customers.

We directly employ around 85,000 people, principally in the UK,
Australia, Spain, Chile, Poland, New Zealand, Hong Kong SAR,
Tarkiye, Brazil, Mexico, the US, Middle East and Ireland. We also
have associate businesses in Saudi Arabia and India.

Bupa Hong Kong

Bupa’s purpose is helping people live longer, healthier, happier
lives and making a better world.

We are an international healthcare company serving over 50
million customers worldwide. With no shareholders, we reinvest
profits into providing more and better healthcare for the
benefit of current and future customers.

Rooted in Hong Kong since 1976, we are known as an integrat-
ed healthcare specialist, offering one-stop solutions across
domestic health insurance, international health insurance, as
well as primary care services through Quality HealthCare
Medical Services (QHMS).

Quality HealthCare

Quality HealthCare Medical Services (QHMS) became part of
Bupa, an international healthcare company, in October 2013.
Our services include Western Medicine, Traditional Chinese
Medicine, Diagnostics & Imaging, Dental, Physiotherapy, Mental
Health and Wellness.

We provide service through a network of over 1,600 service
points in Hong Kong, including Quality HealthCare Medical
Centres and affiliated clinics.

i — BB RFREER

FENEREEIAMELERS « EREMERMRIAL > I
RIEBRIFRIHSA o

BARERBERFRRAR » REXRBEES,0008FF ° &K
FIARKRR » REFRENREBED » HEENRROTRE
MESEEHNBERMRERT

BRMERKWETL 85000 A » TEUMEE ~ BN - FHIE
OB KB AR FRRITRE - TEH - B -
2T« ZE  PREEWE o RAOTFDBARARNER
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RIEEE

FENEREHBAFMEHERS - ERBMERRNAL > LAIEE
EYFRIH SR o

BMIZERREREAR - REKRFEBIBS,0008EF « RMIFRR
® ’2 H%?E%?ﬁﬁﬁéﬁ?%’é‘qﬂ ) RIRENRRN TR IREESEENER
fRIEARTS

RAEHEIN76FMIL » REEBNGSEBRMAESTR » SETREME I
AL R > RFRES MR ERBRAR  TEBETHNERER &
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Question Time
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1 Is there any minimum length of hospital stay?
There is no minimum length of stay, meaning that procedures
such as endoscopy, a plaster cast, wound sutures,
radiotherapy and chemotherapy, which do not require
hospital confinement, are covered.

2 How do | pay my subscription?
You can pay your subscription monthly or annually according
to your preference.

3 How do | use my Bupa medical card to get the most from my
Full Cover Benefit?
You will need to visit a specialist and clinic appointed by
Bupa and present your medical card upon registration. The
specialist will then get pre-authorisation® of the medical
expenses for you if hospital confinement is required. You
can choose from one of the Bupa HealthCare Appointed
Hospitals where your specialist is registered. Once the pre-
authorisation is confirmed, we will issue the hospital with
a Pre-authorisation Confirmation / Guarantee of Payment
Letter for your hospital confinement. You will need to show
your medical card to your selected hospital to enjoy cashless
service. Upon discharge, all you need to do is sign on the
claim form provided by the hospital. You are not required to
submit any claims as Bupa will directly settle your expenses
with the hospital.

You can also use the medical card to settle the expenses

for medical procedure received at the appointed specialist’s
designated clinic and day case centres of designated private
hospitals in Hong Kong.

For emergency hospital confinement outside our office hours,
the pre-authorisation can be arranged on the next working day.

Step-by-step details will be provided in your Membership Guide.

4 If | opt for the Supplementary Major Medical Benefit only, how
do | use my Bupa medical card?
Call us and submit a pre-authorisation form® at least 2 working
days before you are admitted to hospital. We will then give
your hospital a Pre-authorisation Confirmation / Guarantee of
Payment Letter. For emergency hospital confinement outside
our office hours, the registration can be submitted on the next
working day.

5 How can | check my membership details or claim status?
You can log in to Bupa’s customer service portal or free mobile
app to access a host of 24-hour online services or call our
dedicated Customer Care helpdesk. If you have submitted a
claim, once it has been processed you will also receive our
e-confirmation if you provide us with an up-to-date mobile
phone number.

EERAREERRH?
IEEER AR BAERFHIRSG - FILEAFRNERGEN

RBIE 1165 - GHBSE - BF  ORF > 9 ERE -
REBS AWM ?

R EEUBHMERMFRE o

AILRRBEREFEE T2 B ERE) BE?

RARRBFENERBERZARE > RERRHRIRE
BEFT - MAARGRER > ERBESHMBFRAAERMIE
BRERARDT REEZO - (RAERATENBEECHEN
RAREFELARER - 29T REBZERE > RfIgH
Bt TP REEZESD / (ARIRER) UEARZA ©
ABREF > SFm R H R R ER FUZER RHEART o h
PR AR B AREZ N ERBEPFER LRE - R
EERrRBRSNER » (REEPFRE -

RIFAIE B IR B R R EENBERIEERZ IR
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INEFAE ERRES o TP R R EBRAERRBREES  MRE
mIR IR ERAFIREE TS > RIS EMZBERED
BFASBAMR

® You'll need to provide your credit card information to obtain pre-

authorisation. A temporary hold of HK$500 will be placed on your
credit card until the claim assessment is completed. It should take
around 2 business days to complete the pre-authorisation once all
necessary information is received with a signed application form.
FIRAZRBA S RESZE  RARBEAREN - RAGEMNERFHRGBEK
500 mHEFE%E - EERERFREAL - ERAKZAMEMEERKEZEENH
ERE 0 AMETIEXRBNEI SR T RESZ ©



Important information
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This brochure is a product summary for reference only. You are strongly
advised to read and understand the coverage, exclusions, terms and
conditions of the complete insurance contract.

We want to help you understand this scheme before you enrol. Please
read the information below carefully.

Waiting period
There’s no waiting period except for the optional benefits below.
Coverage starts as soon as your contract is in effect.

Hopsital Cash Benefit (Optional) Payable from the third day of hospital
confinement.

Maternity Benefit (Optional) This benefit is payable provided

that the conception occurs after the
commencement date of this benefit
and no benefit shall be payable
during the waiting period of the first
9 months. In the event of premature
termination of pregnancy or premature
birth (delivery that occurs between
20 and 37 weeks of gestation), this
benefit shall be payable without the
application of the 9 months’ waiting
period provided that the conception
of such pregnancy occurs after the
commencement date of this Maternity
Benefit. For the avoidance of doubt,

if delivery is occurred after 37 weeks
of gestation but within the 9 months’
waiting period, this Maternity Benefit
shall not be payable.

Cooling-off period

You have the right to cancel your contract by giving Bupa signed written
notice within 21 days from the contract effective date. You'll receive a
refund of all the subscription and levy paid, provided that no benefit has
been paid or is payable. Cooling-off rights are applicable to new contracts
only.

Cancellation rights

You may cancel your contract by giving not less than 10 days’ written
notice to Bupa before the contract anniversary date. The cancellation will
be effective on the contract anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’s important that you act
with utmost good faith and disclose all material facts to Bupa. If you are
uncertain as to whether a fact is material, then it should be disclosed.

If you fail to disclose or misrepresent a material fact which may impact
Bupa’s risk assessment, this will raise questions about your entitlement
to insurance benefits. Consequences may include cancellation of your
contract, application of an increased subscription/exclusion or reduction
of entitlement to claims payments.

Claims procedure

Any claim must be made following Bupa’s claim procedures. All necessary
original documents must be submitted within 90 days after your clinical
visit, clinical operation, day case or discharge from hospital. Otherwise,
we won’t be able to process your claim and it may be rejected.

Subscription adjustment
Each member’s initial subscription is primarily determined based on
factors such as age, health conditions and choice of coverage.

Any claims you make won't affect your subscription at renewal. However,
renewal subscriptions may still increase as you get older. Other factors affecting
subscription rates each year include medical inflation, general operating
expenses and revision of benefits to cover increasing medical expenses.

Renewal

This contract will last for 1 year and will be renewed with subscription
payments collected automatically, unless you submit a written request
to cancel your membership. Bupa guarantees that your cover can be
renewed every year for life as long as you meet the requirements as
stated in the Renewal Clause of your contract, regardless of any changes
in your health condition.

We understand that your healthcare needs may change throughout

your life, so you have the flexibility to change your benefits every year
upon renewal. If you wish to upgrade your plan or add any benefit(s) in
future, you will need to complete a health declaration form for medical
underwriting purposes. Approval will be subject to underwriting.

Bupa may revise the benefits, contract terms and conditions every year at

renewal. During the renewal process, we’ll notify you in writing if there are
any changes.
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Payment of subscription

You may pay your subscription yearly or monthly by bank account or
credit card autopay. If you’ve fulfilled the eligibility criteria for renewal, we
will charge your subscription automatically at the next contract renewal,
unless we have received other instructions from you.

Termination of your contract

Your contract will be terminated automatically in the following situations,

whichever is earliest:

1. pursuant to any prohibition or restriction under any sanctions, law or
regulations to provide any benefit;

2. when the subscription is unpaid at the expiration of the grace period;
or
3. upon the death of the subscriber.

Please refer to the contract for details.

Changing to a new insurance scheme

If you’re currently enrolled in a different health insurance scheme and you
cancel it to enrol in this scheme, there may be changes to your coverage.
For example, pre-existing conditions payable under your previous scheme
won’t be covered unless they’ve been disclosed and accepted by Bupa.
Please be mindful of the differences in coverage when you change
insurers, from a group scheme to an individual scheme or from a non-
VHIS scheme to a VHIS scheme (and vice versa).

General exclusions
o Pre-existing conditions (unless such conditions have been disclosed in
the application and accepted by Bupa).

o Treatment, medical service, medication or investigation which is not
medically necessary.

o Any illness or injury for which compensation is payable under any
laws or regulations or any other insurance policy or any other sources
except to the extent that such charges are not reimbursed by any such
compensation, insurance policy or sources.

o Any charges for accommodation, nursing and services received in
health hydros, nature cure clinics, convalescent home, rest home,
home for the aged or similar establishments.

o Any charges in respect of surgical or non-surgical cosmetic treatment
(unless necessitated by injury caused by an accident and the member
receives the medically necessary treatments or related services within one
year of the accident), or hearing tests, routine blood tests, general check-
ups, vaccinations or inoculations, Hair Mineral Analysis (HMA), health
supplements or body weight control, eye refraction including but not
limited to routine eye tests or any costs of fitting of spectacles or lens.

o Congenital conditions, developmental conditions or hereditary conditions.

o Treatment that commenced during the first five years of the member’s
coverage commencement date of this contract and which in any
way arises from, is attributable to, or is consequential upon Human
Immunodeficiency Virus infection.

o Sexually transmitted (venereal) diseases or their sequel.

o Treatment relating to pregnancy, including diagnostic tests for
pregnancy or resulting childbirth, abortion or miscarriage (unless it
is payable under Maternity Benefit); birth control, sterilisation or sex
reassignment of either sex; infertility including in-vitro fertilisation or
any other artificial method of inducing pregnancy; sexual dysfunction
including but not limited to impotence, erectile dysfunction, premature
ejaculation, regardless of cause.

o Misuse or overdose of drugs or being under the influence of alcohol,
self-inflicted injuries or attempted suicide.

o Treatment relating to any illness or injury resulting from participation
in criminal activities.

o Alternative treatment including but not limited to Chinese medicines
treatment, acupuncture, acupressure, tui na, hypnotism, rolfing,
massage therapy, aromatherapy, unless it is payable under Chinese
Herbalist Benefit or Chinese Bonesetter Benefit under Clinical Benefit.

o Senile Dementia (including Alzheimer’s disease), Parkinson’s disease
(unless it is payable under Psychiatric-related Treatments Benefit or
Psychological Counselling Benefit under Clinical Benefit).

o Psychological or psychiatric condition(s) of any and all kinds, including
but not limited to psychoses, neuroses, depression, anxiety, anorexia
nervosa, schizophrenia, behavioural disorders, delirium, insomnia,
neurasthenia (unless it is payable under Psychiatric Treatment Benefit
under Hospital and Surgical Benefit, or Psychiatric-related Treatments
Benefit or Psychological Counselling Benefit under Clinical Benefit).

o Any charges for the procurement or use of special braces and
appliances, including but not limited to spectacles, hearing aids and
other equipments such as wheel chairs and crutches.

o Any treatment or investigation related to dental or gum conditions
unless it is covered under Dental Benefit or Emergency treatment
arising from Accidents or the extraction of impacted wisdom teeth
during Hospital Confinement. Follow-up treatment which is related to
such Hospital Confinement shall not be covered unless it is payable
under Dental Benefit.

o Treatment arising from war, invasion, acts of foreign enemies,

hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power or terrorist acts.

BARE

REEELIRTTIRPHER FEHEREGHAYFRE - BTGB
RNEREN - RERRESNERBRIEERITRA EHAFEENN
BREE - FRIERPUEEMRIEMET -

BIES#
IR AT THIR S MR R T EBLE:

1 ARSEAEMISIE, » AR AR A L SRR (T (RIS ;
2. B RIRHE AR SHRE ; o

3. RARA S o

HEESEAN -

BN =M RS

YNIRIRBFIE R RIS — R BR RIS 5t 830 B BUH Z 5t 8 LUIMA LB > R
HIRESBEHGAFE - fIg - RIRBAETEHE TR BB ENEFER
ERTERR  RIFZEREESRKELERDZER - EMERFRER
B ~ RREEE B H R EA G BN IFEER R BRI B R B Rt
B (R2Z7FA) > FEEREEENESR -

FERMIER

o DETERE (DREERRELRERMARERIGEABRRIEE
PBIBRSH) o

o FREBFRUTOCAR  BRES - EMRBE o

o AEITEABI T MR BIPOSE ( ELR S AT B 0 2 SRS
SHRGE - IR S B ARATER S B  RRHERREES
B o

o TRERID  RIAVAHRL « BER  BER  ZARSBLILE
FRIBAZ (78 ~ SIRSURRTSA02L A o

o FHMEIFFAEESNEN AR (GERBINTRE - LREIME
— PSR A ENRISAITELE) AR BR8N -
FITIRER « TS IEEGE - EEMNES O « REHS
SEE RG]  RERDRERTSIER A% » IS ERRN BRI
F7 IR o0 FF 2 BRAFSUS A 2 o

o FERMER - BEREIRMILES o

o ERMEBIEEIEE S £ EERABSENRIBRE3IRNA
%o

o WRREBRE o

o RERARNAR  QESEMENRE | £5  BRIUIE ($E
RURIRERIRSL) ; RELEA—SNEHE - BERRIAM0S
7 ; BT A AR EE T - ERER » EAFER
SRYATSE ; REMERSENZ AR SEETRRBE 7
8Bt (RREARELER) -

o BANRAARRNASEELE -
o R 3| B HOSARE o

o (EMESRIEREBNII R AR -

o DIEAR  BIBERRKREEAR « $5%  NAHEE « B2 - IR
B BEAHERCE  REAR  BHAK (PRI TR M
BETRIE) o [RTERENRIE BRI o

o EEMETR (QEMESHE) | MLER (SPPEETH e
RUBRTARIRIE) o ERAROEREEIRIE) EERIR) o

o DIBFEEMRE » SIEERRRERS WSS 08 &
S IEMRE  BRAR  (TAKE  BEE KR HERES
SEERMEIIRNAE (SERRFMEETH TBHRARRL
HPIB R T DESEHERAREMN) X (EBROEHERE A%
AIRRSH)

o WENEAHNSE > QEEFRRRS  BESRE B EGN
1% ISLIOEA o

o EMEFERFARFEROARIES - SFRMREEEIRE
P 3IRERABARRERRISIEL S BEAR - EFERE
R REAE (BFRERERRIR) o

o REF - AR SEUITH BB (FTHEECEE) - AE - BB
e FAREAGHE « B0 S ER N3 RAAH -

ERBEGERIERERME



o Non-medical services, including but not limited to guest meals, radio,
telephone, photocopy, taxes (except the Value-Added Tax or Goods and
Services Tax for medical services), medical report charges and the like.

o Expenses incurred for experimental or unproven medical technology
or procedure not in accordance with the standards of good and
prudent medical practice.

o Any charges incurred at a medical practitioner, hospital or
healthcare facility unrecognised by Bupa.

If you have any pre-existing medical conditions, special exclusions may be
added after underwriting.

Medically necessary
We only cover the expenses of the member when they are medically
necessary and normal and customary.

Medically necessary means the necessity to have a treatment, medical
service or medication which is:

(a) consistent with the diagnosis and customary medical treatment for
the condition at a normal and customary charge;

(b) in accordance with standards of good and prudent medical practice;
(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member, registered
medical practitioner, registered Chinese medicine practitioner,
physiotherapist, psychiatrist, psychologist, anaesthetist or any other
medical service providers;

(e) furnished at the most appropriate level which can be safely and
effectively provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for
diagnostic scanning purposes, imaging examination or physical
therapy.

For the avoidance of doubt, the recommendation of the attending

registered medical practitioner is not the sole factor to be considered

when determining whether a treatment, medical service or medication is
medically necessary.

Without prejudice to the generality of the foregoing, circumstances where
a hospital confinement is considered medically necessary include, but are
not limited to:

(i) the member is having an emergency that requires urgent treatment
which should be performed at a hospital;

(ii) surgical procedures which are medically required to be performed
under general anaesthesia;

(iii) equipment for surgical procedure is available in hospital and
procedure cannot be done on a day case basis;

(iv) there is significantly severe co-morbidity of the member; and/or

(v) taking into account the individual circumstances of the member and
for the safety of the member, the medical service should only be
conducted in hospital.

For the purposes of interpreting “standards of good and prudent medical

practice”, Bupa shall consider the following:

I.  standards that are based on clinically proven evidence in
appropriately reviewed, independent medical journals;

1. relevant specialty body recommendations; and
Ill. in accordance with standards of generally accepted medical practice.

Normal and customary

In relation to fees, “normal and customary” means such level which does not
exceed the general range of charges being charged by the relevant service
providers in the locality where the charge is incurred for similar treatment,
services or supplies to individuals with similar conditions, e.g. of the same sex
and similar age, for a similar disability, as reasonably determined by Bupa in
utmost good faith. The “normal and customary” charges shall not in any event
exceed the actual charges incurred.

In determining whether a charge is “normal and customary”, Bupa shall make
reference to the followings (if applicable):

(a) treatment or service fee statistics and surveys in the insurance or
medical industry;

(b) internal or industry claim statistics;
(c) gazette published by the Hong Kong government; and/or

(d) other pertinent source of reference in the locality where the
treatments, services or supplies are provided.
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Bupa CarePro Health Insurance Scheme

R0 = RERRRESE

Table of Subscriptions {R&&
1January 2025 Edition 2025F181HRRZ&

A Hospital and Surgical Benefit

All figures in HK$ LUB IS stE

A Hospital and Surgical Benefit R BRFHI{RE +

1B B F i fREE B Full Cover Benefit B EERE

Attained Plan &t 1 Plan &) 2 Plan 8 3 Plan 8 4 Plan 58 5 Plan 58 6

age Private AR FE Semi-private ¥FARE Ward K& Private JARE Semi-private ¥FARE Ward K&

BEFE | Annual 2 [Monthly 8| Annual 4 |Monthly 8| Annual 24 |Monthly 8| Annual £ |Monthly 8| Annual 4 |Monthly 8| Annual 2% |Monthly %8
18 8,507 766 4,409 397 2,721 245 9,493 855 4,793 432 2,930 264
19 8,609 775 4,593 413 2,753 248 9,603 864 4,979 448 2,963 267
20 8,779 790 4,783 430 2,790 251 9,783 880 5,172 465 3,007 271
21 8,963 807 4,939 445 2,825 254 9,979 898 5,334 481 3,043 274
22 9,138 822 5,050 455 2,856 257 10,168 915 5,449 491 3,077 277
23 9,247 832 5,122 461 2,899 261 10,289 926 5,530 498 3124 281
24 9,522 857 5,202 468 2,949 265 10,627 956 5,617 505 3,175 285
25 9,886 890 5,339 481 2,999 270 1,044 994 5,772 520 3,230 291
26 10,261 923 5,456 491 3,044 274 1,430 1,028 5,900 531 3,283 296
27 10,649 958 5,567 501 3,110 280 1,866 1,068 6,026 542 3,353 302
28 11,008 991 5,718 515 3,181 286 12,290 1,706 6,195 558 3,427 308
29 1,296 1,017 5,813 523 3,260 293 12,627 1137 6,305 567 3,510 316
30 1,716 1,054 5,963 537 3,399 306 13,108 1,179 6,542 589 3,665 330
31 11,988 1,079 6,096 549 3,497 315 13,384 1,205 6,747 608 3,779 340
32 12,215 1,099 6,219 560 3,598 324 13,646 1,228 6,958 627 3,895 351
33 12,306 1,708 6,452 581 3,720 335 13,777 1,240 7,292 657 4,035 363
34 12,570 1,131 6,702 603 3,906 552, 14,207 1,278 7,643 688 4,241 382
35 12,780 1,150 7,042 634 4,088 368 14,465 1,302 8,065 726 4,457 401
36 13,257 1,193 7,416 667 4,324 389 15,088 1,358 8,462 761 4,765 429
37 13,726 1,235 7,786 701 4,574 412 15,693 1,412 8,855 797 5,076 457
38 14,320 1,289 8,150 734 4,834 435 16,468 1,482 9,222 830 5,400 486
39 14,926 1,343 8,470 762 50M 451 17,293 1,556 9,571 861 5,612 505
40 15,559 1,400 8,827 794 5174 466 18,157 1,634 9,978 898 5,813 524
41 16,190 1,457 9,176 826 5,354 482 19,052 1,715 10,388 935 6,034 543
42 16,856 1,517 9,632 867 5,563 501 20,086 1,808 10,897 981 6,275 565
43 17,509 1,576 10,082 907 5,779 520 20,900 1,881 1,466 1,032 6,516 586
44 18,208 1,639 10,530 948 6,005 540 21,717 1,955 12,036 1,084 6,760 608
45 19,062 1,716 10,922 983 6,277 565 22,867 2,058 12,554 1,130 7,055 635
46 20,060 1,805 11,408 1,027 6,527 587 24,029 2,162 13,228 1,191 7,338 660
47 21,155 1,904 1,889 1,070 6,790 611 25,327 2,279 13,776 1,240 7,646 688
48 22,229 2,001 12,287 1,106 7,089 638 26,588 2,393 14,263 1,284 7,990 719
49 23,333 2,100 12,836 1,155 7,377 664 27,868 2,508 14,884 1,339 8,388 755
50 24,216 2,179 13,604 1,224 7,696 693 28,945 2,605 15,784 1,420 8,778 790
51 25,184 2,267 14,132 1,272 7,978 718 30,016 2,702 16,406 1,477 9,156 824
52 26,190 2,357 14,787 1,331 8,225 740 31,485 2,834 17,314 1,558 9,471 852
53 27,240 2,452 15,323 1,379 8,479 763 33,304 2,998 18,115 1,630 9,783 880
54 28,138 2,532 15,969 1,437 8,715 784 34,895 3,140 18,998 1,710 10,078 907
55 29,100 2,619 16,643 1,498 9,007 811 36,285 3,266 19,993 1,800 10,433 939
56 30,377 2,734 17,361 1,562 9,348 841 38,054 3,425 20,931 1,883 10,803 972
57 31,677 2,851 18,126 1,631 9,708 874 39,874 3,589 21,916 1,972 1,181 1,007
58 32,982 2,968 18,928 1,704 10,066 906 41,726 3,755 22,820 2,054 11,609 1,045
59 34,603 3n4 19,769 1,779 10,546 949 43,91 3,952 23,791 2,141 12,160 1,094

The subscriptions below are for renewal only U TR & RIEERE > B
60 36,521 3,287 20,661 1,859 10,946 985 46,319 4,169 24,856 2,237 12,660 1,139
61 38,616 3,475 21,529 1,938 1,337 1,020 49,190 4,427 25,855 2,327 13,172 1,185
62 39,958 3,596 22,427 2,018 1,797 1,062 51,366 4,623 26,982 2,428 13,717 1,235
63 40,815 3,673 23,354 2,102 12,239 1,102 52,512 4,726 28,191 2,537 14,276 1,285
64 42,732 3,846 24,283 2,185 12,709 1144 55,397 4,986 29,479 2,653 14,797 1,332
65 45,012 4,051 25,532 2,298 13,102 1,179 58,209 5,239 31,305 2,818 15,295 1,376
66 46,435 4,179 26,430 2,379 13,709 1,234 60,139 5,412 32,893 2,961 16,110 1,450
67 48,084 4,328 27,410 2,467 14,331 1,290 63,701 5,734 34,742 3,127 17,079 1,537
68 50,217 4,520 28,131 2,532 14,895 1,341 67,637 6,088 35,679 3,211 17,985 1,619
69 52,890 4,760 29,119 2,621 15,482 1,393 72,420 6,518 37,006 3,331 18,754 1,687
70 56,182 5,056 30,135 2,712 16,083 1,447 76,513 6,886 38,376 3,454 19,543 1,758
71 60,461 5,441 31,094 2,798 16,693 1,502 82,431 7,418 39,698 3,572 20,316 1,828
72 64,768 5,829 31,780 2,860 17,061 1,535 88,846 7,996 40,743 3,667 20,878 1,879
73 68,159 6,134 32,296 2,907 17,399 1,566 93,217 8,389 41,577 3,742 21,457 1,931
74 70,969 6,387 32,757 2,948 17,611 1,585 96,570 8,691 42,304 3,807 21,922 1,973
75 74,301 6,687 33,140 2,983 17,771 1,599 100,875 9,079 43,016 3,872 22,346 2,01
76 77,454 6,971 33,511 3,016 17,903 1,611 105,621 9,506 43,585 3,923 22,751 2,047
77 80,855 7,277 33,966 3,057 18,009 1,621 10,018 9,902 44,244 3,982 23,073 2,077
78 84,336 7,590 34,270 3,084 18,100 1,629 14,622 10,316 44,943 4,045 23,358 2,102
79 87,597 7,884 34,529 3,108 18,189 1,637 19,01 10,71 45,773 4,120 23,717 2,135
80 OL:‘;E&VQ 91,002 8,190 34,766 3129 18,251 1643 122,958 1,066 46,121 4,151 24154 2174
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Bupa CarePro Health Insurance Scheme

R0 = RERRRESE

Table of Subscriptions {R&&
1January 2025 Edition 2025F181HRRZ&

A Hospital and Surgical Benefit £l RFHT{RE +

C Supplementary Major Medical Benefit [fiiNE&E{RE

All figures in HK$ LUB IS stE

A Hospital and Surgical Benefit £l RFHI{RFE +
B Full Cover Benefit 2E{BZ{E{RE +
C Supplementary Major Medical Benefit [i/iN%s &R

Attained Plan &t 1 Plan &) 2 Plan 8 3 Plan 8 4 Plan 5% 5 Plan 58 6

age Private AR Semi-private ¥FARFE Ward K& Private JARE Semi-private ¥FARE Ward K&

BEFE | Annual 2 [Monthly 8| Annual 4 |Monthly 8| Annual 24 |Monthly 8| Annual £ |Monthly 8| Annual 4 |Monthly 8| Annual 2% |Monthly %8
18 11,135 1,003 5,922 588 3,656 329 12,121 1,092 6,306 568 3,865 348
19 1,252 1,013 6,142 552 3,695 333 12,246 1,702 6,528 587 3,905 352
20 11,449 1,030 6,370 57/% 3,740 337 12,453 1,120 6,759 608 3,957 557,
21 1,677 1,051 6,570 592 3,788 31 12,693 1,142 6,965 628 4,006 361
22 11,939 1,074 6,729 606 3,829 345 12,969 1,167 7,128 642 4,050 365
23 12,125 1,091 6,850 617 3,885 350 13,167 1185 7,258 654 4110 370
24 12,481 1,123 6,982 628 3,951 iS55 13,586 1,222 7,397 665 4177 375
25 12,935 1,164 7172 646 4,017 362 14,093 1,268 7,605 685 4,248 383
26 13,404 1,206 7,342 661 4,079 367 14,573 1,31 7,786 701 4,318 389
27 13,883 1,249 7,494 674 4,168 375 15,7100 1,359 7,953 715 4,411 397
28 14,327 1,290 7,695 693 4,260 383 15,609 1,405 8,172 736 4,506 405
29 14,698 1,323 7,861 707 4,359 392 16,029 1,443 8,353 751 4,609 415
30 15,233 1,371 8,049 725 4,546 409 16,625 1,496 8,628 777 4,812 433
31 15,609 1,405 8,250 743 4,673 421 17,005 1,531 8,901 802 4,955 446
32 15,974 1,437 8,424 758 4,803 432 17,405 1,566 9,163 825 5,100 459
33 16,231 1,461 8,704 784 4,955 446 17,702 1,593 9,544 860 5,270 474
34 16,723 1,505 8,985 808 5,187 467 18,360 1,652 9,926 893 5,522 497
35 17,152 1,543 9,504 856 5,424 488 18,837 1,695 10,527 948 5,793 521
36 17,841 1,606 10,001 900 5,718 514 19,672 1,771 11,047 994 6,159 554
37 18,516 1,666 10,476 943 6,017 542 20,483 1,843 1,545 1,039 6,519 587
38 19,313 1,738 10,950 986 6,343 571 21,461 1,931 12,022 1,082 6,909 622
39 20,138 1,812 11,400 1,026 6,569 591 22,505 2,025 12,501 1,125 7,170 645
40 21,045 1,894 11,876 1,068 6,867 618 23,643 2,128 13,027 1,172 7,506 676
41 21,908 1,972 12,348 1,m 7,128 642 24,770 2,230 13,560 1,220 7,808 703
42 22,835 2,055 12,938 1165 7,417 668 26,065 2,346 14,203 1,279 8,129 732
43 23,757 2,138 13,523 1,217 7,71 694 27,148 2,443 14,907 1,342 8,448 760
44 24,710 2,224 14,089 1,268 8,021 721 28,219 2,540 15,595 1,404 8,776 789
45 25,832 2,325 14,589 1,313 8,379 754 29,637 2,667 16,221 1,460 9,157 824
46 27,M 2,440 15,227 1,371 8,725 785 31,080 2,797 17,047 1,535 9,536 858
47 28,460 2,561 15,861 1,427 9,083 817 32,632 2,936 17,748 1,597 9,939 894
48 29,781 2,681 16,425 1,478 9,484 854 34,140 3,073 18,401 1,656 10,385 935
49 31,145 2,803 17,135 1,542 9,882 889 35,680 3,21 19,183 1,726 10,893 980
50 32,694 2,942 18,134 1,632 10,305 928 37,423 3,368 20,314 1,828 11,387 1,025
51 34,1 3,070 18,816 1,694 10,702 963 38,943 3,505 21,090 1,899 1,880 1,069
52 35,613 3,205 19,652 1,769 11,072 996 40,908 3,682 22,179 1,996 12,318 1,08
53 37,31 3,358 20,359 1,832 n,446 1,030 43,375 3,904 23,151 2,083 12,750 1,147
54 38,909 3,501 21,18 1,900 1,813 1,063 45,666 4,109 24,147 2,173 13,176 1,186
55 40,342 3,631 21,957 1,976 12,225 1,101 47,527 4,278 25,307 2,278 13,651 1,229
56 42,222 3,800 23,239 2,091 12,712 1,144 49,899 4,491 26,809 2,412 14,167 1,275
57 44,103 3,969 24,521 2,207 13,216 1,190 52,300 4,707 28,31 2,548 14,689 1,323
58 45,999 4,140 25,591 2,304 13,725 1,235 54,743 4,927 29,483 2,654 15,268 1,374
59 48,258 4,343 26,760 2,408 14,373 1,293 57,566 5,181 30,782 2,770 15,987 1,438

The subscriptions below are for renewal only U TR & REERE > B
60 51,188 4,607 28,022 2,521 14,941 1,345 60,986 5,489 32,217 2,899 16,655 1,499
61 54,012 4,861 29,262 2,634 15,524 1,397 64,586 5,813 33,588 3,023 17,359 1,562
62 56,116 5,050 30,563 2,750 16,183 1,457 67,524 6,077 35118 3,160 18,103 1,630
63 57,776 5,199 31,797 2,862 16,870 1,519 69,473 6,252 36,634 3,297 18,907 1,702
64 60,537 5,448 33,061 2,975 17,480 1,573 73,202 6,588 38,257 3,443 19,568 1,761
65 63,289 5,696 34,499 3,105 17,998 1,620 76,486 6,884 40,272 3,625 20,191 1,817
66 65,931 5,934 35,760 3,219 19,106 1,720 79,635 7,167 42,223 3,801 21,507 1,936
67 69,765 6,279 37,176 3,346 20,670 1,861 85,382 7,685 44,508 4,006 23,418 2,108
68 74,621 6,716 38,741 3,487 22,207 1,999 92,041 8,284 46,289 4,166 25,297 2,277
69 80,230 7,221 40,958 3,687 23,664 2,129 99,760 8,979 48,845 4,397 26,936 2,423
70 87,621 7,886 43,367 3,903 25,106 2,259 107,952 9,716 51,608 4,645 28,566 2,570
71 95,700 8,613 45,617 4,105 26,003 2,340 17,670 10,590 54,221 4,879 29,626 2,666
72 102,330 9,210 47,497 4,275 26,735 2,406 126,408 n377 56,460 5,082 30,552 2,750
73 108,178 9,736 49,219 4,430 27,326 2,459 133,236 11,991 58,500 5,265 31,384 2,824
74 13,614 10,225 50,830 4,575 27,768 2,499 139,215 12,529 60,377 5,434 32,079 2,887
75 119,732 10,776 52,244 4,702 28,295 2,546 146,306 13,168 62,120 5,591 32,870 2,958
76 125,923 1,333 53,376 4,804 28,969 2,607 154,090 13,868 63,450 5,711 33,817 3,043
77 132,544 1,929 54,686 4,922 29,442 2,650 161,707 14,554 64,964 5,847 34,506 3,106
78 139,454 12,551 55,835 5,025 29,766 2,679 169,740 15,277 66,508 5,986 35,024 3,152
79 146,379 13,174 56,826 5S 29,981 2,698 177,793 16,001 68,070 6,127 35,509 3,196
80 O'L:gﬁoi"e 153,639 13,827 57,881 5209 30,166 2,715 185,595 16,703 69,236 6,231 36,069 3,246
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Bupa CarePro Health Insurance Scheme

iD= RERRRESE

Table of Subscriptions {R&&
1January 2025 Edition 2025F181HRRZ&

Additional Options Z85MEFE

D Hospital Cash Benefit {¥BRIRE{RIE

Additional Subscription Z8JMR &

All figures in HK$ LB s+E

Attained Plan 5t&1 1, 4 Plan 5t 2, 5 Plan 5t 3, 6 Attained Plan 5t#1 1, 4 Plan 5t#l 2, 5 Plan 5t 3,6

age Annual Monthly Annual Monthly Annual Monthly | age Annual Monthly Annual Monthly Annual Monthly

BEFE BE %A BE %A e %E | BEFE e %A e %A e %A
18 825 74 404 36 242 22 50 1,998 180 978 88 587 58
19 831 75 408 37 244 22 51 2,01 181 985 89 592 53
20 837 75 410 &7 247 22 52 2,025 182 997 90 595 54
21 844 76 413 37 248 22 53 2,052 185 1,008 91 603 54
22 850 77 416 37 250 23 54 2,078 187 1,019 92 612 55
23 857 77 420 38 252 23 55 2,105 189 1,031 93 619 56
24 865 78 423 38 254 2% 56 2,145 193 1,048 94 629 57
25 871 78 426 38 256 23 57 2,177 196 1,066 96 640 58
26 882 79 432 39 260 23 58 2,233 201 1,094 98 653 59
27 892 80 437 39 262 24 59 2,307 208 1,131 102 669 60
28 899 81 441 40 264 24 60 2,376 214 1164 105 682 61
29 906 82 444 40 266 24 61 2,477 223 1,213 109 699 63
30 1135 102 557 50 32 29 62 2,569 231 1,258 13 717 65
31 1,145 103 561 50 327 29 63 2,687 242 1,317 n9 737 66
32 1,156 104 567 51 331 30 64 2,839 256 1,391 125 761 68
33 1,166 105 571 51 334 30 65 3,723 335 1,806 163 1,084 98
34 1177 106 576 524 336 30 66 3,861 347 1,864 168 1,121 101
35 1,187 107 582 52 340 31 67 3,978 358 1,920 173 1157 104
36 1,198 108 586 5% 343 31 68 4,082 367 1,972 177 1,186 107
37 1,208 109 592 53 346 31 69 4,172 375 2,006 181 1,209 109
38 1,222 110 600 54 352 32 70 4,244 382 2,039 184 1,225 110
39 1,238 m 607 55 357 32 71 4,295 387 2,065 186 1,240 12
40 1,255 13 616 55 363 55 72 4,345 391 2,089 188 1,252 13
41 1,274 15 624 56 367 33 73 4,387 395 212 190 1,266 n4
42 1,292 116 632 574 374 34 74 4,423 398 2,133 192 1,279 15
43 1,312 18 641 58 381 34 75 4,457 401 2,149 193 1,291 16
44 1,334 120 651 59 386 &5 76 4,490 404 2,161 194 1,298 nz
45 1,356 122 660 59 391 35 77 4,516 406 2,173 196 1,301 m7
46 1,381 124 669 60 397 36 78 4,534 408 2,182 196 1,306 18
47 1,405 126 677 61 401 36 79 4,552 410 2,189 197 1,314 18
48 1,429 129 686 62 408 37 80 or above
49 1451 3 697 63 414 37 HULE 4,563 41 2,199 198 1,318 19

E Clinical Benefit P92 {R&

Additional Subscription Z89MRE

Attained Plan 5t&1 1, 4 Plan 5t 2, 5 Plan 5t# 3, 6 Attained Plan 5t 1, 4 Plan 5t#l 2, 5 Plan 5t 3,6

age Annual Monthly | Annual Monthly | Annual Monthly | age Annual Monthly | Annual Monthly | Annual Monthly

BEFER RE %A RE %A e %E | BEFR | g %A e %A e %A
18 7,360 662 5,854 527 4,654 419 50 15,811 1,423 11,740 1,057 9,329 840
19 7,482 673 5,935 534 4,731 426 51 16,161 1,454 1,977 1,078 9,500 855
20 7,622 686 6,025 542 4,821 434 52 16,464 1,482 12,224 1,100 9,583 862
21 7,766 699 6,127 551 4,906 442 53 16,825 1,514 12,476 1123 9,686 872
22 7,916 712 6,236 561 4,998 450 54 17,178 1,546 12,730 1,146 9,802 882
23 8,070 726 6,348 571 5,094 458 55 17,535 1,578 12,988 1,169 9,934 894
24 8,229 741 6,494 584 5,230 47 56 17,831 1,605 13,257 1,193 10,053 905
25 8,391 755 6,578 592 5,371 483 57 18,188 1,637 13,508 1,216 10,174 916
26 8,560 770 6,656 599 5,569 501 58 18,457 1,661 13,835 1,245 10,266 924
27 8,741 787 6,713 604 5,655 509 59 18,789 1,691 14,104 1,269 10,453 941
28 8,953 806 6,841 616 5,752 518 60 19,168 1,725 14,423 1,298 10,650 959
29 9,202 828 7,039 634 5,775 520 61 19,593 1,763 14,736 1,326 10,834 975
30 9,747 877 7,196 648 5,842 526 62 20,025 1,802 15,025 1,352 11,105 999
31 10,045 904 7,491 674 5,900 531 63 20,463 1,842 15,342 1,381 11,404 1,026
32 10,347 931 7,905 m 6,106 550 64 20,914 1,882 15,593 1,403 1,712 1,054
33 10,660 959 8,193 737 6,322 569 65 22,059 1,985 15,916 1,432 1,921 1,073
34 10,985 989 8,470 762 6,510 586 66 22,540 2,029 16,241 1,462 12,132 1,092
35 1,187 1,007 8,776 790 6,723 605 67 23,031 2,073 16,562 1,491 12,332 1,110
36 11,319 1,019 8,983 808 6,884 620 68 23,517 2n7 16,938 1,524 12,491 1124
37 1,665 1,050 9,164 825 7,025 632 69 23,932 2,154 17,261 1,553 12,629 1137
38 12,01 1,081 9,372 843 7,202 648 70 24,247 2,182 17,534 1,578 12,763 1,149
39 12,371 M3 9,565 861 7,402 666 71 24,528 2,208 17,775 1,600 12,882 1,159
40 12,620 1,136 9,753 878 7,608 685 72 24,773 2,230 17,963 1,617 12,953 1,66
41 12,908 1,162 9,936 894 7,887 710 73 25,006 2,251 18,210 1,639 13,040 1174
42 13,204 1,188 10,118 o 8,114 730 74 25,218 2,270 18,310 1,648 13,067 1,176
43 13,503 1,215 10,305 927 8,297 747 75 25,393 2,285 18,346 1,651 13,157 1184
44 13,817 1,244 10,494 944 8,436 759 76 25,547 2,299 18,400 1,656 13,285 1,196
45 14,133 1,272 10,714 964 8,549 769 77 25,671 2,310 18,510 1,666 13,374 1,204
46 14,455 1,301 10,871 978 8,737 786 78 25,778 2,320 18,613 1,675 13,404 1,206
47 14,785 1,331 1,088 998 8,908 802 79 25,871 2,328 18,720 1,685 13,405 1,206
48 15,122 1,361 11,282 1,015 9,191 827 80 or above
49 15,465 1,392 1,499 1,035 9,240 832 U E 25857 250 =2 LSS 5220 e
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Bupa CarePro Health Insurance Scheme

iD= RERRRESE

Table of Subscriptions {R&&
1January 2025 Edition 2025F181HRRZ&

Additional Options Z89MRE Al figures in HK$ LUBH 55

F Maternity Benefit EFHRPE (For Female Members with Maternity Benefit only) ( RIEEERHREMNLZEES)

Additional Subscription Z8JMF&

=2 =2 =2

Attained age Plan 5t&) 1, 4 Plan st 2,5 Plan 5t 3,6

A
BRESE Annual 24 Monthly %8 Annual #45E Monthly 28 Annual #4 Monthly %8
18 - 29 years 5% 21,877 1,969 14,295 1,287 9,168 825
30 - 49 years 5% 29,169 2,625 19,062 1,716 12,225 1,700
50 - 54 years (For renewal only)
50 - 54 #% (SHER) 29,169 2,625 19,062 1,716 12,225 1,100

G Dental Benefit FHI{RME

Additional Subscription Z8JMF&

=@ e
Attained age Plan 5t&I A Plan 5t B
BEFk Annual #4% Monthly #% 8 Annual R4 Monthly %8
18 years or above 18U £ 1,057 95 1,528 138

No Claim Renewal Discount EZ{EE R0

A no claim renewal discount will be applied to the next renewal subscription of Hospital and Surgical Benefit and Full Cover Benefit provided that no
claims payment has been made or is payable under Hospital and Surgical Benefit and Full Cover Benefit during any one of the following periods:
MU MMERFE AL EEN SR 2 MERR R FiRIE) K 2SR ERE) BBE > T—EE MERRFIiRIE & M28EERE) 2@REREFEERERFRITNES:

Period without claims payment No claim renewal discount
mREELRZER BEREGERITNES

2 or 3 consecutive Contract Years 5%

EF2NIEANEE ?

4 or 5 consecutive Contract Years 10%

BEEASSESHNEE °

6 consecutive Contract Years or above 15%

BEEeEEMNEERUL

Notes Mzt

o This Table of Subscriptions is only applicable to Members who are aged 18 to 59 years (inclusive) on the Coverage Commencement Date. For those who are aged 60 years or
above on the Coverage Commencement Date, please refer to other applicable Table of Subscriptions.

° Any new applicant who is aged between 60 and 69 years has to pay an extra 50% subscription of Hospital and Surgical Benefit and Full Cover Benefit as shown in the table
upon enrolment and renewal. If the applicant is aged 70 years or above, the subscription of Hospital and Surgical Benefit and Full Cover Benefit will be doubled. However,
they only have to pay standard subscriptions for Hospital Cash Benefit, Clinical Benefit and Dental Benefit upon enrolment and renewal.
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Subscription rates are not guaranteed and Bupa may adjust them on an annual basis.
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About Levy payment

Starting from 1 January 2018, insurance subscription payment is subject to the Hong Kong Insurance Authority’s levy. The amount of levy charged will be based on a percentage
of the total amount of subscription under an insurance contract. Payable levy is not included in the subscription rates shown in the Table of Subscriptions and is subject to the
applicable levy rate. For general information on the applicable levy rates, please visit www.bupa.com.hk/levy.
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#5788 www.bupa.com.hk/levy °

In the event of any discrepancy in respect of meaning between the Chinese version and the English version, the English version shall prevail. All terms and conditions are subject
to the Contract.
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Bupa (Asia) Limited 171 (ZE ) BRAF

Address: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
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