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Introduction to
Bupa Civil Servants
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With over seventy years experience providing world-renowned
healthcare, we know that health often comes with a rich history.
That is why we have included many pre-existing conditions within
your cover, meaning you will receive comprehensive protection,
without any additional cost. Bupa has offered this inclusive cover,
along with our applied healthcare expertise and affordable rates, to
civil servants as your healthcare provider for more than 20 years.
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Providing quality medical
cover to civil servants for
more than 20 years.
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Overview of your cover
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Cover at a glance {RfE—
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Basic benefit

Hospital and Surgical Benefit
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Optional benefits Supplementary Major Medical Benefit
BiERE M N E&EARFE

Clinical Benefit
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Bupa Worldwide Assistance Programme
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Reimbursement options
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80% reimbursement on Hospital and Surgical Benefit
BB {8 80% M{FIT R FMi{RIEE
100% reimbursement on Hospital and Surgical Benefit
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Choice of benefit levels  Private (Plan 1) FXE (5H811)

RIS SR IERE Semi-private (Plan 2) FFKE (518 2)
Ward (Plan 3) KFE (5t 3)

Period of cover 1year
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Eligibility &R &

Yourself Aged 18 - 64 years (applicable to current civil servants of the Hong Kong government, non-civil

BT service contract staff with a minimum of one year uninterrupted employment history and contract
term with the Hong Kong government or staff of the Legislative Council Secretariat)
18E4ABMEBEABRNSERAKE - RENSERNMAERBEEFERSNIRAEVEBF
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Spouse Aged 18 - 64 years

[T 18E 645%

Children Aged under 18 years, or below 25 years if in full-time education

FX 18U T 25 A T2 2 BHIRE

Renewal of scheme
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Yourself and your spouse: guaranteed renewal every year up to age 65, and assured transfer

to Bupa CarePro, Bupa MyBasic VHIS Plan or Bupa MyFlexi VHIS Plan with guaranteed renewal
when you retire, terminate your employment or reach the maximum renewal age®
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Children: guaranteed renewal every year up to age 18 or 25 if in full-time education, and assured
transfer to Bupa CarePro, Bupa Care Kid (if under 18 years), Bupa MyBasic VHIS Plan or Bupa
MyFlexi VHIS Plan with guaranteed renewal when you retire, terminate your employment or any
member reaches the maximum renewal age®
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(@ The transfer options are subject to the terms and conditions set out by Bupa. If you apply for an upgrade of your benefit level or add
optional benefits under the new contract, your application will be subject to underwriting approval by Bupa. Please refer to the Health
Insurance Contract of Bupa Civil Servants or Membership Transfer Arrangement for more information.
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Please refer to the Schedule of Benefits for more information. #15:A2RRESER



Supporting you with medical
expertise throughout your life
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We have used our expertise and extensive experience in healthcare
to bring you valuable benefits that complement your plan. To put it
simply, we are here to support you by making healthcare affordable,
applying our expertise to make your cover more inclusive and
guaranteeing that we’ll take care of you for life.
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Pre-existing condition cover

We cover many illnesses® previously suffered without any
increase to your subscription.

Higher cover thanks to per-operation benefit

Most insurance schemes pay surgical fees per disability. This
means that all operations related to the same condition will be
paid out of a single maximum benefit limit. So, once the limit is
exhausted, you will need to pay the excess. With Bupa, you can
claim up to the maximum benefit limit for each operation.

Clinical operation cover

We understand that not all treatment requires a hospital stay
which is why we cover you for both day case and clinical
operations within your Hospital and Surgical Benefit.

Taking care of your mental and physical health

Your mental health is just as important as your physical

health. That’s why we cover psychiatric treatments during
hospitalisation in Hong Kong as recommended by a specialist up
to HK$30,000 per contract year.

Our optional Clinical Benefit is also specially designed to include
coverage for psychiatric-related treatments and psychological
counselling, such as outpatient treatments for psychiatric,
psychological, mental or behavioural conditions, senile dementia
(including Alzheimer’s disease) and Parkinson’s disease. Other
items such as general practitioners, specialists, diagnostic
imaging and laboratory tests are also covered.

BREEER - FILAEAIREM B SFrRvE
EEREHEEAMBEREEREE

Fast claims settlement so you’re not left out of
pocket

We settle claims in 5 to 7 working days after full documentation
is received.

No extra subscription increases so your healthcare
is always affordable

Regardless of the claims you have made and the state of your
health, we will not add any extra individual charges when you
renew your contract.

Flexibility to suit your needs and budget

You can adapt your cover to meet your needs and budget by
choosing from a range of room and reimbursement levels, as
well as additional cover options.

Lifetime peace of mind for you and your family

We guarantee transfer to the designated Bupa individual
medical insurance plans once your employment terminates or
any member reaches the maximum renewal age, giving you
continuous coverage.

To help you along the way, you and your family will receive an
additional 20% first-year joining discount if choosing to transfer
to Bupa CarePro or Bupa Care Kid (if under 18 years)®.

Guaranteed acceptance of your application

Application is quick and easy. So long as you and your
dependants are eligible, we welcome your application without
any medical examinations or underwriting®.



REEIR RAI B BH%A
HAREMSERFNEERRRF? 0 MEFEWREEEIMRE -

RERFMEE > REES

REBD B (R IE 58I F A B E U S REST » BNEMEREMmSI
RNFM BRI EER—(RIEENNMR - ERMEHRESRE
MEREZBNER - RARUSRFMEILAE - SRFMGA

REERERERE -

REEESFRF 1l

KRB RRABERMAZER o EHit - BERARERIBIE
FZFRFT R IR MERE R F M RIES TR o

FREEIREY S DM RR

MBS OEREREE - Fit > RAREGESHBERZR
REAETORERMERGHE > SaNFEREESERE
30,0007t °

A5t B BB EFIZ RIETMFRPIZ BB R A B R R PR O IR

FERME > BRESERE O « BRESITAER - BAIERYE
(BB LB KE) RIS HREFIZARNER - MEME

B MEEMNBE - ENBE  DEHEARRCERFIORERE -

REMEARTS IR 1E
BRI ZFABEXHERSE7ETIEFRAZTEEE o

FUEANGEIMRE

FemfmOVRELENBREAR TN - EIRERE - HF9AE
WRERB A BESMRE ©

BREE > NEMNEERRE
(AR NBENAE » EEHERRERIMEEE -
RS RGN DR AR ©

REEMRAIFHRA » —tHEES

HPIRBRFRNORARIERBER SR RERE R - B8
EERENRBEABRRES » HIREERE o

MRRRNEEEBEEE MROERE) X MRBERR) (I
Km18mk)  BRIFINEAEFRESHER -

R IXIRBYERER
BREFEREERS - LEMAFHORAFSRFEER - RFH
A fEREHL » BARSNIZRO -

@ We cover your pre-existing conditions except for Bupa Worldwide
Assistance Programme and the illnesses listed in the General Exclusions
on P.8-9 of this brochure. If you upgrade the benefit level upon renewal,
your medical expenses of any illness or injury occurred before such
upgrade are payable in accordance with the previous benefit level.
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@ In order to enjoy this discount, you need to transfer your membership
via Bupa’s health management consultant. This discount is not
applicable to Bupa Care Kid’s members who receive the Child Discount.
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@ If your Body Mass Index is considered as overweight or underweight at
enrolment, Bupa may ask you to submit a check-up report as part of
your health insurance application process.
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This plan is specially designed with a series of complimentary offers and services to take care of both your physical and mental health.
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Bupa Pass
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Complimentary
offers and services

REBEMART

Even if you have not enrolled in Clinical Benefit coverage, Bupa Pass allows you to access a diverse range of
medical services at privileged rates. These include general and specialist outpatient practices, traditional
Chinese medicine (including Chinese bone setting and acupuncture), physiotherapy, vaccination and health
checks. No registration is required.
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Health Coaching
Services

R < 3R AR TS

We’'re here for you at all times. Our Health Coaching Services offer personalised healthcare support and
guidance delivered by a team of doctors, qualified nurses and health management professionals to minimise
your worries and give you peace of mind. For complicated conditions, Health Coaching Services can provide
extra assistance for a smooth recovery.
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24/7 Healthline | 24/)\BS 2R 4R

Our team of qualified health management professionals® can provide assistance and guidance — from caring for a sick relative to
discussing symptoms, treatments, and more.
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Care Manager® | f2EEEERI®

Our Care Manager can follow up on claims and assist you throughout treatment and recovery, from explaining your treatment plan
and overseeing costs to arranging follow-up consultations. If you’re admitted to a local private hospital, our Care Manager will make
a courtesy call or visit, with your consent.

KM EERER T RRR B - REMNEE - 2REBMMRNAEZEREERE » SRR MIAETEMBERESZUEZHR
EBE o BEMMAESENRERFLESIMRNEERT » BMOTRFERIFEEIREERBEIE o
Second medical opinion? | F—BESR?

We’ll arrange for you to receive medical advice from a panel of medical specialists to clarify your doubts, enabling you to make
informed decisions about your treatment.
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Healthcare centre choices? | B2\ EEIED
We can provide a list of clinics and hospitals based on your specific condition or needs for your reference.
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Doctors will be available during scheduled office hours to support the nurses in answering enquiries.

Office hours: Mon - Fri, 9am to 6pm (Hong Kong time), except public holidays.
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For ward level members, Care Manager can provide support in the event of cancer or heart disease.
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Available to semi-private and private room level members only.
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blua.
health

Digital health
by Bupa

Insurance and
wellness in your
hands
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With a single mobile app Blua Health®, you can manage your health and insurance scheme.
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i~ Manage your insurance scheme
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With myBupa features in Blua Health, you can manage your scheme anytime, anywhere, redeem exclusive offers, search your
preferred network doctors and clinics, submit claims and more.
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rfw Manage your health and earn rewards
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Staying healthy is the greatest commitment you can make to yourself and your family. Blua Health helps you manage your health with
Al powered health-tracking technology. You can also earn points to redeem rewards for healthy living. Keep moving to earn more! By
using the “eBooking” and “ePharmacy” features®, you will receive a comprehensive health solution to support both your everyday
health needs and long-term wellness goals, helping you manage your health more efficiently!
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Enjoy a varlety of e 4 Assess your health Exerclse with Al
free health app in 30 seconds with o coach anytime,
features Al Technology a %\, anywhere
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Earn points to M One-stop booking m Order prescription
redeem rewards for Tl for muitlple medical j -i;}’,-’l/ medications in just a
healthy living g :5 /! services few steps
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Blua Health is offered, distributed and operated by Horizon Health and Care Limited. myBupa is offered, distributed and
operated by Bupa (Asia) Limited. Horizon Health and Care Limited and Bupa (Asia) Limited are companies registered in Hong
Kong under the Bupa Group. Blua Health is not a licensed insurance agent of Bupa (Asia) Limited, nor does it represent Bupa
to conduct any insurance activities. The fact that Blua Health provides myBupa feature does not constitute and should not be
construed as Blua Health conducting any Regulated Activities as defined by the Insurance Ordinance, Chapter 41 of the Laws
of Hong Kong, or any insurance activities.

Blua Health B Horizon Health and Care Limited #2{f - S KE3E - myBupa HIRIE(ZEN) BIRA TR » SMHREE © Horizon
Health and Care Limited &Rt (ZEM) G R AT RAAFEEEE FESEEMIAE © Blua Health MEIEMRIA (TEH) BRATRRIRAIE
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T ASRUREEITERREREE) © i Blua Health #2{f myBupa TISE—% L > THEMKTAERER Blua Health EITEMEERHEERIF4L Download
B (REREFG) AFETRRNZREEBSEARRIES) Blua Health now

® eBooking and ePharmacy functions on Blua Health are provided by our healthcare service provider. Terms and conditions apply. 17 BT & Blua Health
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The World of Bupa
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Bupa - A global healthcare specialist

Bupa’s purpose is helping people live longer, healthier, happier
lives and making a better world.

We are an international healthcare company serving over 50
million customers worldwide.

We directly employ around 85,000 people, principally in the UK,
Australia, Spain, Chile, Poland, New Zealand, Hong Kong SAR,
Turkiye, Brazil, Mexico, the US, Middle East and Ireland. We also
have associate businesses in Saudi Arabia and India.

Bupa Hong Kong

Bupa’s purpose is helping people live longer, healthier, happier
lives and making a better world.

We are an international healthcare company serving over 50
million customers worldwide.

Rooted in Hong Kong since 1976, we are known as an integrated
healthcare specialist, offering one-stop solutions across domestic
health insurance, international health insurance, as well as
primary care services through Quality HealthCare Medical
Services (QHMS).

Quality HealthCare

Quality HealthCare Medical Services (QHMS) became part of
Bupa, an international healthcare company, in October 2013. Our
services include Western Medicine, Traditional Chinese Medicine,
Diagnostics & Imaging, Dental, Physiotherapy, Mental Health and
Wellness.

We provide service through a network of over 1,600 service
points in Hong Kong, including Quality HealthCare Medical
Centres and affiliated clinics.
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Important information
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This brochure is a product summary for reference only. You are strongly
advised to read and understand the coverage, exclusions, terms and
conditions of the complete insurance contract.

We want to help you understand this scheme before you enrol. Please read
the information below carefully.

Waiting period

Benefits payable under the Hospital and Surgical Benefit and other optional
benefits are subject to the waiting period as follows:

Hospital and Surgical No benefits shall be payable for

Benefit o medical expenses incurred by any illness
occurring within 180 days from the
coverage commencement date (except
for accidental injury).

o cataracts, endometriosis, tumours
(except skin), diseased tonsils,
hemorrhoids, hyperthyroidism,
pathological abnormalities of
nasal septum or turbinates and
sinus conditions requiring surgery
within 12 months from the coverage
commencement date.

o any treatment that arises from, is
attributable to, or is consequential
upon Human Immunodeficiency Virus
Infection commenced within 5 years
from the coverage commencement date.

Optional Supplementary
Major Medical Benefit

TRFLELHEE > EHBEZH - FHVHARTENREBEY - UT
R 2 REEE - FRMEFRER - FREAER -

RPEEMIRERRA TR S o BFERUTER -

ERHA
EERRFMRERAMBERETHRESUTEERANR:
{EBE B F T R IE NTERSTEREE

FRIERIIA B 18180 XAEMREERT
SIRzBRER (ARMERZEARK
) °

o RRMEILAEE 12 BANRES TS
B | AP TP AR B
BB (REERSN) ~ RHKIREIIR N -
BE  PIRIEAEAE « BRIREE
2 HIE R RABH TN BAHE o

o EREMLA%ESEN > BRAAR
SRR EFZI AR o

B A N BS AR (R P °

BEMIZRE TREGH » AHEMRENATESRE o

Optional Clinical Benefit No waiting period, coverage starts as soon as

your contract is in effect.

No waiting period. Except for pre-existing
condition being excluded, coverage starts as
soon as your contract is in effect.

Optional Bupa Worldwide
Assistance Programme

Cooling-off period

You have the right to cancel your contract by giving Bupa signed written
notice within 21 days from the contract effective date. You'll receive a refund
of all the subscription and levy paid, provided that no benefit has been paid
or is payable. Cooling-off rights are applicable to new contracts only.

Cancellation rights

You may cancel your contract by giving not less than 10 days’ written notice
to Bupa before the contract anniversary date. The cancellation will be
effective on the contract anniversary date.

If you re-enrol for this scheme and apply for a higher benefit level or
additional benefit items within 2 years after the cancellation of the existing
Civil Servants membership, the new application will be subject to our
underwriting approval.

Disclosure of information for underwriting

During the insurance application process, it’s important that you act with
utmost good faith and disclose all material facts to Bupa. If you are uncertain
as to whether a fact is material, then it should be disclosed. If you fail to
disclose or misrepresent a material fact which may impact Bupa's risk
assessment, this will raise questions about your entitlement to insurance
benefits. Consequences may include cancellation of your contract, application
of an increased subscription/exclusion or reduction of entitlement to claims
payments.

Deductible

A deductible is the amount of eligible expenses that you must pay for each
claim under the optional Supplementary Major Medical Benefit before Bupa
will reimburse your eligible medical expenses. There're 2 deductible options
for this optional benefit: HK$500 and HK$1,500.

Claims procedure

Any claim must be made following Bupa’s claim procedures. All necessary
original documents must be submitted within 90 days after your clinical visit,
clinical operation, day case or discharge from hospital. Otherwise, we won’t
be able to process your claim and it may be rejected.

Subscription adjustment

Each member’s initial subscription is primarily determined based on factors
such as age, health conditions and choice of coverage.

Any claims you make won'’t affect your subscription at renewal. However,
renewal subscriptions may still increase as you get older. Other factors
affecting subscription rates each year include medical inflation, general
operating expenses and revision of benefits to cover increasing medical
expenses.

Renewal

This contract will last for 1 year and will be renewed with subscription
payments collected automatically, unless you submit a written request to
cancel your membership. As long as you meet the eligibility requirements

as stated in the Renewal Clause of your contract, Bupa guarantees that
insurance cover can be renewed every year until you/your spouse reach

age 65 or your dependant child reaches age 18 or 25 (for full-time student),
regardless of any changes in the health condition. You are required to submit
an employment declaration to verify your eligibility upon renewal.
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When you retire, terminate your employment or reach the maximum renewal
age, you may choose to convert to Bupa CarePro, Bupa MyBasic VHIS Plan
or Bupa MyFlexi VHIS Plan which provide guaranteed renewal. The transfer
options are subject to the terms and conditions set out by Bupa. If you

apply for an upgrade of your benefit level or add optional benefits under the
new contract, your application will be subject to underwriting approval by
Bupa. Please refer to the Health Insurance Contract of Bupa Civil Servants or
Membership Transfer Arrangement for more information.

We understand that your healthcare needs may change throughout your life,
so you have the flexibility to change your benefits or add or remove family
members from your contract every year upon renewal. If you wish to upgrade
your plan or add any benefit(s) in future, you will need to complete a health
declaration form for medical underwriting purposes. Approval will be subject
to underwriting. The medical expenses of any illness or injury that occurred
before the upgrade are payable in accordance with the previous benefit level.
Bupa may revise the benefits, contract terms and conditions from time to
time. During the renewal process, we’ll notify you in writing if there are any
changes.

Payment of subscription

You may pay your subscription yearly by credit card. If you've fulfilled the
eligibility criteria for renewal, we will charge your subscription automatically
at the next contract renewal, unless we have received other instructions from
you.

Termination of your contract

Your contract will be terminated automatically in the following situations,
whichever is earliest:

1.

2.

3.

4.
5

6.

pursuant to any prohibition or restriction under any sanctions, law or
regulations to provide any benefit;

upon the contract anniversary date immediately after the subscriber
terminates the employment as a civil servant of the Hong Kong
government, non-civil service contract staff of the Hong Kong
government or any organisations of a public nature as agreed by
Bupa or staff of the Legislative Council Secretariat;

when the subscriber exercises the membership transfer option under
the contract;

after the subscriber reaches the age of 65;

when the subscription is unpaid at the expiration of the grace period;
or

upon the death of the subscriber.

The coverage of your dependants will be ceased when your contract is
terminated or when they’re no longer eligible to the scheme. Please refer to
the eligibility requirement in this brochure and contract for details.

General exclusions

o

Any expenses in respect of hospital confinement, clinical operation or
day case incurred by any illness occurring within 180 days from the
coverage commencement date (except for accidental injury).
Cataracts, endometriosis, tumours (except skin), diseased tonsils
requiring surgery, hemorrhoids, hyperthyroidism, pathological
abnormalities of nasal septum or turbinates and sinus conditions
requiring surgery within 12 months from the coverage commencement
date.

Treatment, medical service, medication or investigation which is not
medically necessary.

Any illness or injury for which compensation is payable under any
laws or regulations or any other insurance policy or any other sources
except to the extent that such charges are not reimbursed by any such
compensation, insurance policy or sources.

Any charges for accommodation, nursing and services received in
health hydros, nature cure clinics, convalescent home, rest home,
home for the aged or similar establishments.

Any charges in respect of surgical or nonsurgical cosmetic treatment
(unless necessitated by injury caused by an accident and the member
receives the medically necessary treatments or related services within
one year of the accident), or hearing tests, routine blood tests, general
checkups, vaccinations or inoculations, Hair Mineral Analysis (HMA),
health supplements or body weight control, eye refraction including
but not limited to routine eye tests or any costs of fitting of spectacles
or lens.

Congenital conditions, developmental conditions or hereditary
conditions.

Treatment that commenced during the first five years of the member’s
coverage commencement date and which in any way arises from, is
attributable to, or is consequential upon Human Immunodeficiency
Virus Infection.

Sexually transmitted (venereal) diseases or their sequel.

Treatment relating to pregnancy, including diagnostic tests for
pregnancy or resulting childbirth, abortion or miscarriage; birth
control, sterilisation or sex reassignment of either sex; infertility
including invitro fertilisation or any other artificial method of inducing
pregnancy; or sexual dysfunction including but not limited to
impotence, erectile dysfunction and premature ejaculation, regardless
of cause.

Misuse or overdose of drugs or being under the influence of alcohol,
self-inflicted injuries or attempted suicide.

Treatment relating to any iliness or injury resulting from participation in
criminal activities.

Alternative treatment including but not limited to Chinese medicines
treatment, acupuncture, acupressure, tui na, hypnotism, rolfing,
massage therapy and aromatherapy.

Senile Dementia (including Alzheimer’s disease), Parkinson’s disease
(unless it is payable under Psychiatric-related Treatments Benefit or
Psychological Counselling Benefit under Clinical Benefit).

EIRRA ~ SR RERERR - MR EEEEEREERN R
HEEE ~ MR BEEEMASTE X MRREEIC BB RatE - ¥
EERRIOPTET 2R B MARIFRS] o MRIERT S A T B RIERBR A

SR EDE RS

BARREZR o FEFE2HE TRAAKEE BR

RGN EER LIS -

BATESEALBRRETEANREREE  BLMATISEERE > B
EERRNREEESENEAANNZFREES - SRERRASEEFR
FEMRERIER » (RAHBRESRERRZA o RREKRBEHE o
FRETERARERSEMFREREMERSHRNERERR R ZAN
fREE(ERG(E -

RINE R B E LR AR - BRIRERINEREUEEEMR

WARE

IR B EREUER S REHRE - RERF A EROEBRELE @
MR S RRB L EA-ER DA BNRAREE  RIERFHEERY
HAtET o

BIEEH

IR A KT THIR T IR R T EBLE:

1.

IR E - SR RIUER MR LS PRBR HERIRE

2. RRARIAEFERRAKE  EEBRREREREZAEHE

o p o

ZRABELHRAR AT ERRE Z RHEH (SOBRE
S ABERAL) ;

REANERSU T ETHBBE;

RRAEIE 658

B ERBE AR IRE ; %

SRR S o

MR BZRERIRI S MR HthPIER BRI S A8 ERE
IE - FIEFSRTMFREHNRNEREMS

FEREEE

o

o

RRERBER 180 RREMEERFMS IR 2 AR « 22 F M HE
2 BB (ARIINERZ BRI °

RRERBEEE 2EARBEEZTIER  ARME « FEREMAS
AL ENL ~ BEIE (RZEBRIN) ~ RAkEELIRRFMT ~ BB -~ BARARINAE
T EREERIRERERBABFMNZ ERIE °
ARBEENENAE - BERIRY - BEYSEER -

EAEEAG TR EMRE B AR E RS B E 2 ARER
FBEER > BRI EERREEZSHE - RIS BIRBREES
BE(E o

TEKERL ~ RIBAEFO ~ BEER - BE&ElR - EARELUEE
Frijft 2 (78 - EENRFENER -
FHMRIEFMHEEIRER SE (FERARINMZE » WREME
—ERETBHEEVENIRFARBILIE) - BEAE « FHREMm
BITHHES  FEERIEERE EEBEYESENT - BEER
FEBEES > REARDAREEMSIRZAE » SFEERRRERR
HABGSHFAEZREHERER -
RRMERF - REERBIESEERER °

EESEEHNEER » AR ARRENIRIEHRER5IWAEE -
MR R HEEE o
HBEZHENEGE > BEZEHMERNSE &5 - BlRINE; B8
ZERM—FNEE - BEREMBANEE ; BN TEAMERREE
ETHAE  OERIINEE EAEERTERIATSZ ; B
KEBRZAE  SFERRRBE « ARG R (RaEAREE
) o
SARRAAEEYRZAERBTE
B REIES AR o
FAEZ2HLE IS IR ERRIBEZEE -

BiEAE  BIEETRRNAPEEARE  #H% « NAHRE - #Z - #E
BB BRRIRERL REABRETEAE o

ZEMER (QEMZKEHREE)  MEBR (ZPI2FRETH NEw
RIIERABRME o TERFR O IREHERIE ) SHERIBRIN) ©

EREGIRNEEBRME



o Psychological or psychiatric condition(s) of any and all kinds, including
but not limited to psychoses, neuroses, depression, anxiety, anorexia
nervosa, schizophrenia, behavioural disorders, delirium, insomnia,
neurasthenia (unless it is payable under Psychiatric Treatment Benefit
under Hospital and Surgical Benefit, or Psychiatric-related Treatments
Benefit or Psychological Counselling Benefit under Clinical Benefit).

o Any charges for the procurement or use of special braces and
appliances, including but not limited to spectacles, hearing aids and
other equipments such as wheel chairs and crutches.

o Any treatment or investigation related to dental or gum conditions
except for emergency treatment arising from accidents or the
extraction of impacted wisdom teeth during hospital confinement.
Follow-up treatment from such hospital confinement shall not be
covered.

o Treatment arising from war, invasion, acts of foreign enemies,
hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power or terrorist acts.

o Non-medical services, including but not limited to guest meals, radio,
telephone, photocopy, taxes (except the Value-Added Tax or Goods
and Services Tax for medical services), medical report charges and the
like.

o Expenses incurred for experimental or unproven medical technology
or procedure not in accordance with the standards of good and
prudent medical practice.

o Supportive treatment of renal failure including dialysis.

Medically necessary

We only cover the expenses of the member when they are medically

necessary and normal and customary.

Medically necessary means the necessity to have a treatment, medical service

or medication which is:

(a) consistent with the diagnosis and customary medical treatment for
the condition at a normal and customary charge;

(b) in accordance with standards of good and prudent medical practice;

(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member, registered
medical practitioner, physiotherapist, qualified nurse, anaesthetist or
any other medical service providers;

(e) furnished at the most appropriate level which can be safely and
effectively provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for
diagnostic scanning purpose, imaging examination or physical
therapy.

For the avoidance of doubt, the recommendation of the attending registered

medical practitioner is not the sole factor to be considered when determining

whether a treatment, medical service or medication is medically necessary.

Without prejudice to the generality of the foregoing, circumstances where a

hospital confinement is considered medically necessary include, but are not

limited to:

(i) the member is having an emergency that requires urgent treatment
which should be performed at a hospital;

(ii) surgical procedures which are medically required to be performed
under general anaesthesia;

(iii) equipment for surgical procedure is available in hospital and
procedure cannot be done on a day case basis;

(iv) there is significantly severe co-morbidity of the member; and/or

(v) taking into account the individual circumstances of the member and
for the safety of the member, the medical service should only be
conducted in hospital.

For the purposes of interpreting “standards of good and prudent medical

practice”, Bupa shall consider the followings:

. standards that are based on clinically proven evidence in
appropriately reviewed, independent medical journals;

Il.  relevant specialty body recommendations; and

1. in accordance with standards of generally accepted medical practice.

Normal and customary

In relation to fees, “normal and customary” means such level which does not

exceed the general range of charges being charged by the relevant service

providers in the locality where the charge is incurred for similar treatment,

services or supplies to individuals with similar conditions, e.g. of the same

sex and similar age, for a similar disability, as reasonably determined by Bupa

in utmost good faith. The “normal and customary” charges shall not in any

event exceed the actual charges incurred.

In determining whether a charge is “normal and customary”, Bupa shall make

reference to the followings (if applicable):

(a) treatment or service fee statistics and surveys in the insurance or
medical industry;

(b) internal or industry claim statistics;

(c) gazette published by the Hong Kong government; and/or

(d) other pertinent source of reference in the locality where the
treatments, services or supplies are provided.
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This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out general

insurance business in the HKSAR.

Subscriptions paid under this contract aren’t eligible for claiming tax deduction.

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English version shall

prevail.
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Bupa Civil Servants Health Insurance Scheme

REQHEBERFRESE

Schedule of Benefits {RIEEEER

1 July 2025 Edition 202547818 KRz | Maximum Limit per Member (HK$) S & EREHEHEE (GBI

A Hospital and Surgical Benefit® Plan &1 Plan 682 Plan &8I 3

Ward @

(ERR R i 10 ; : ard
o [omn B oo [opren 2 Spren® [ omion®

Reimbursement percentage BE{E=E 100% 80% 100% 80% 100% 80%

1 Room and Board (Maximum 182 days each Contract Year) sa hd 58 hd 58 hd
HERBEE (ﬁéﬁ(ﬂﬁ!ﬁ%%%ZE) 3,130 each day 1,780 each day 890 each day

2 Miscellaneous Hospital Services (Each Contract Year)
(IR (§é‘ﬁ’{l¢f§%‘|‘) 39,000 25,100 15,900

3 Private Nursing (Maximum 91 days each Contract Year)
IREEE (SSNEERZIA)
o Nursing services during Hospital Confinement or at home after discharge from Hospital 4 H 800 each day 0 590 each day 40 340 each day
rendered by a Qualified Nurse, subject to written referral® from the attending
Registered Medical Practitioner

o BELHMABBEIN O THAERE LN ERBRIRERBIER IR EI2RS

4 Surgeon and Attendance Fees (For surgical case only)(Each operation)

SMEIBEBERKER (RERARIMIFI) (BRFME)

o Complex #&# 82,000 54,600 38,000

o Major K& 51,200 35,900 27,800

o Intermediate FEY 20,740 15,100 1,180

o Minor /\BY 6,990 5,930 4,810
5 Anaesthetist’s Fees (Each operation)

REEFIREE (BRFHE)

o Complex 183 25,400 15,800 12,500

o Major A& 14,500 10,000 8,000

o Intermediate ! 5,600 4,150 3,160

o Minor /B! 2,920 1,720 1,610
6 Operating Theatre Fees (Each operation)

FHITEER (BRFMEH

o Complex 185 25,400 15,800 12,500

o Major K& 14,500 10,000 8,000

o Intermediate ! 5,600 4,150 3,160

o Minor /)8! 2,920 1,720 1,610

7 In-patient Physician’s Fees (For non-surgical case only)
(Maximum 91 days each Contract Year) #H 2,410 each day #H1,150 each day 4§ H 660 each day
ERBEKER (RBEANIEFMAR) (E5NEERZIA)

8 In-patient Specialist’s Fees (Each Contract Year)
ERERBER (BANEEH)

Subject to written referral® from the attending Registered Medical Practitioner (except for 11,600 4,000 2,060

services performed by pathologist, radiologist or Physiotherapist during Hospital Confinement)

BETLHMABUEEENC (FEER « KNSR RYIEARMI R RERIN

Day Case Procedure Benefits® BRFH{RE®

Items A9 - A10 cover expenses incurred for (i) Clinical Operations or Day Case at a clinic or day-case unit of a Hospital performed by a Registered Medical Practitioner or
(ii) Hospital Confinement without an overnight stay in Hong Kong. Supplementary Major Medical Benefit (if any) will not be applicable.

Exclusively payable for eligible expenses incurred by the procedures below performed during overnight Hospital Confinement that is not Medically Necessary up to the
Maximum Limit per Member of other providers only. Supplementary Major Medical Benefit (if any) will not be applicable. If Hospital Confinement is Medically Necessary",
eligible expenses shall be payable under benefit items Al - A8 of Hospital and Surgical Benefit and Supplementary Major Medical Benefit (if applicable).

A9E AI0 IER T MM EE () HEMEARN SRR RERETLMFM S BEX(DEFBBRNERNEA - MINERGRE (WE) LFEA -

EEREEIEIERAY R R REBRN RS T 2R3 I RN A ERER » UEMEER SUE S RSREEAR - WNBEEE W) RSB - IERBRELES  SERER
RIEERR R FMRIEAT - A8 HRMIMNEFRIRIE (WEMA) TRAHE -

o

o

o

o

o

o

9 Day Case Endoscopy Procedure (Each operation) f\‘ng}‘c‘;? jgﬁﬁg“ated Full reimbursement Full reimbursement Full reimbursement

HEAFEFERF (SR FMst) REpisEEshn® 2HZMA 2HZ 2HZM

At other providers

HE R 12,830 9,370 8,030

At Bupa’s designated

10 Day Case Viral Warts and Skin Lesions Procedure® medical centres Full reimbursement Full reimbursement Full reimbursement
(Each operation) m1%m*s;i§§¢,b® 2HZMA 2HZM 2HZM
ARAESEEREERFC (SRFist) -

At other providers
R E fh{RER 8,000 8,000 8,000

1

=

Post-hospitalisation Out-patient Care (Each Contract Year)
HibrigZPI2EE (BEEOEE)

o Including all related post-hospitalisation follow-up visits on an out-patient basis within 5,050 2,900 1,780
six weeks after discharge from Hospital

o BIEHIRIR6 RAIMFTA SEFARA R Z IRERIZPIS B A

12 Psychiatric Treatments (Each Contract Year)

BHEAR (BE0EEH)

Bupa (Asia) Limited 1718 (ZEM) BRAE

Address: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
it FRENRERIEERE 77908 EEE 2ECE

Telephone 3% (852) 2517 5175 Facsimile {HE: (852) 2548 1848 Website 4841k www.bupa.com.hk B [5upa Hong Kong [Q]

30,000 30,000 30,000
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Bupa Civil Servants Health Insurance Scheme

R AT B BERFE

stEl

Schedule of Benefits {RIEEFER

1 July 2025 Edition 2025%781HRZs

Supplementary Major Medical Benefit (Optional)

MMEERAE (BIEMRE)

Maximum Limit per Member (HK$) Sfig &

Plan .1'!IJ 2

Deductible (For each claim) BE&(EX%HEE) 500 1,500 500 1,500 500 1,500
Reimbursement percentage {3 80%
Maximum Limit (Each Contract Year) 220,700 162,360 80770

RREHEE (B50FEH)

o This Benefit is payable for any eligible expenses in excess of the benefits payable under items Al - A8 of Hospital and Surgical Benefit (either exceeding the maximum limit or
maximum number of days), which is subject to the Maximum Limit above and HK$500 or HK$1,500 deductible per claim.

o Applicable to hospitalisation in Hong Kong only.

o This Benefit will not be payable for Hospital Confinement in class of suite/VIP/deluxe room of a Hospital.

o Adjustment factors for room upgrade will be applied if Member is hospitalised not in accordance with plan level:

isolation that requires a specific room level.

- From Semi-private Room to Private Room

- From Ward to Semi-private Room
- From Ward to Private Room
© However, the adjustment factors and room class restrictions above are not applicable to Confinement in a higher room level due to room shortage for Emergency treatment or

1 50%
: 50%
1 25%

o IR AHEMBLZERKRFMRETA - ASE (THBHRERHENRS AR TERENSERER U ERSHEHEEAR  SRRENBEERBIE5007THHHE1,5007T ©

o RWMANEBZELTAR -

o ILREMAEMAEBRER | SHE /| KEENERHEAMIELRRME o

o MEEARFIIFRIFRAZS AR © RIFERERABEETMIELREE : ig%iﬁ%g%
- ES EX

ERRE

: 50%
: 50%

- K
o 74T > ARIFEERNU LEEERHIRFAERREER %3%/6$MF/RTlZHif_L?uﬁ?‘ﬁﬁ/E)\f}ﬁmf}%ﬁ&EU ’ ﬁlZle%ﬁJ?lZlﬁﬁ/E)\E? EEERBIBIER

Clinical Benefit®® (Optional)

FIssRE®® (BIEMRRE)

Reimbursement percentage BE{HE

Plan 1811

Plan &t 2

75%

Plan 181 3

General Practitioner (Consultation fee only)

BiENEBE (RIREHA)

R 440 each visit

&3 300 each visit

X 200 each visit

N

Specialist (Consultation fee only)

HRRE (RIEZES)

o Subject to written referral® from a Registered Medical Practitioner, except for dermatology,
family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric surgery,
paediatrics and psychiatry

o FESMEREESNY  HER  REBSH  BE - BE - B8 HRER NI SRREMRR

8K 810 each visit

{3 620 each visit

8K 400 each visit

Home Consultation (Consultation fee only)
RAPFE:S (RIROIEH)

3 750 each visit

3 550 each visit

8K 400 each visit

Physnotheraplst (Treatment fee only)
YRRIRRED (RIRZRE)
o Subject to written referral® from a Registered Medical Practitioner

o AERMEREEENT

& 720 each visit

3 520 each visit

3 400 each visit

wul

Chiropractor (Treatment fee only)

B (RRZEE)

© Subject to written referral® from a Registered Medical Practitioner
o EEHHEREEENC

2 720 each visit

7 520 each visit

7 400 each visit

Psychiatric-related Treatments®

TEHEERDE

o Including consultation fee, basic Medically Necessary Western Medication, Chinese Medicines,
acupuncture, diagnostic imaging and laboratory tests

o BIEEH  BARRYU TS « 5 #HI0AK - SEIRGRIR

4§ 820 each visit

%, 610 each visit

8K 400 each visit

~N

Psychological Counselling
BRI IEEE
o Subject to written referral® from a Psychiatrist

°o AR MEBEEEENC

8 820 each visit

X 610 each visit

83 400 each visit

0

Prescribed Western Medication (Each Contract Year)

BEEHAER (SENEE)

o Medically Necessary Western Medication prescribed by a Registered Medical Practitioner 5,260 3,350 2,120
and obtained at a legitimate source
o MRS MR A ARG Z BRYRAEER
9 Diagnostic Imaging and Laboratory Tests (Each Contract Year)
REIRGRICER (SENFE)
© Subject to written referral® from a Registered Medical Practitioner for all diagnostic imaging 3,560 1,900 1,640

and laboratory tests, or from a Registered Chinese Medicine Practitioner or Chiropractor for
X-ray only and laboratory tests

o FREEMMTRES (BARFESER R REMDE / HBO(RBARERICR) SESN

Bupa Worldwide Assistance Programme (Optional) (Each Contract Year)

RIBEIFRIERDGTE (BIERE) (85

SERER)

Provides admission deposit in the event of hospitalisation overseas and in Mainland China, unlimited cover for emergency medical evacuation and repatriation, and
an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and assistance is also available.

REBIRENERREBXRY > SUXNRXBRELHARBRRERRSE

EHIS12ETTHEAIMERRRIZ - WaRA 24/ \RSAARIRHARE « BRSUZREARZIE -
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Bupa Civil Servants Health Insurance Scheme

RIEQHEBERFRESE

Schedule of Benefits {RIEEFER

1 July 2025 Edition 2025%7818KRZS

E Health Coaching Services H Plan 582 Plan &8I 3

FREE S IRIRTS x5 Rt i

Staffed by a team of our appointed qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety of expert healthcare support

to minimise your worries. ARMZENEEREL - RREEEABRRBESFRM—RINEENRELIER - RIBORE o

24-hour Healthline 24/ R 4R

o A team of qualified nurses and health management professionals will provide guidance on ./ ‘/ V
your health-related questions over the phone, with the support of doctors.

° HPINEBENELREREEERFIEBEEAMBSRREEMEE > SRERREEAREME -
Healthcare Centre Choices BEHEIE

o Provide a list of clinics and hospitals based on your specific condition or needs for your v v Not applicable
reference. RiEA

o A RIBIRINEE B RN FER MR HZ IR BB BEUMBE o

Care Manager {#2FEEER] :

o Qur Care Manager can help you follow up on claims and assist you throughout treatment and (iareol‘:ltanggei; \QIIWI!
recovery, from explaining your treatment plan and overseeing costs to arranging follow-up evgﬁt of)::ancer or
consultations. If you're admitted to a local private hospital, our Care Manager will make a / / heart disease
courtesy call or visit, with your consent. BEENERes

o HiPIBY AR FIBhRERIETRME « 22 BBHRIVARERRIBRE - SIERRMI AR BIMEREIUE & J:FEDEE‘IB\%E;B#
ZHREARE o BIMAEARBIARERIF A AT R E IR I BRRR - E%Tﬁffﬁﬁﬂ) k

Second Medical Opinion E-%BEER

o We'll arrange for you to get medical advice from a panel of medical specialists to clarify ./ ‘/ Not applicable
your doubts and make informed decisions about treatment. TER

o KA ZHBRERAMMRMEENE _BR » BREERBRTRE RS E

Please refer to Bupa’s website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.
8 {RAE4P5E www.bupa.com.hk/health-coaching-services 2R 1B ARFS IR R ARE o

o Doctors will be available during scheduled office hours to support the nurses in answering the enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong Kong time),
except public holidays.

o The use of Health Coaching Services is free of charge. If the services suggested aren’t covered under your contract, you’ll be responsible for the fees incurred.

o BEENPARHAZEETHENE - WANHAEN—E5 > LFIRNETF6H (HHERME) - ARMRERI o

o EAREZERBLEFEEIMED - SRMERNRBAEMNSOZEHEEERRN  MEREZCTHERER -

Notes MizE
@ About Hospital and Surgical Benefit
o Eligible expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table for Hospital and Surgical Benefit.
o Clinical Operation or Day Case, if eligible, will be paid under Hospital and Surgical Benefit. Clinical Operation and Day Case mean Medically Necessary surgical procedures which may be carried
out at a clinic or day-case unit of a Hospital by a Registered Medical Practitioner and a stay in Hospital is not required, provided that the surgical procedure is classified as such by Bupa.
@ For in-patient treatments at Gleneagles Hong Kong Hospital, please visit www.bupa.com.hk/pdf/ghk.pdf or call Bupa to get details of the room types and how they are classified under Bupa’s
cover prior to your hospital stay.
® A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated medical condition.
@ About Day Case Procedure Benefits
o For endoscopy and viral warts and skin lesions procedures performed outside Hong Kong, eligible expenses shall be payable under benefit items AT - A8 of Hospital and Surgical Benefit and
Supplementary Major Medical Benefit (if applicable).
o For the full list of endoscopy and viral warts and skin lesions procedures covered under Day Case Procedure Benefits, please refer to the Membership Documents section on the “myBupa”
page of Blua Health, Bupa’s mobile application or via Bupa’s online customer service portal. This list is subject to change from time to time.
® Endoscopy and viral warts and skin lesions procedures performed during Hospital Confinement with an overnight stay may be considered Medically Necessary when the Member’s medical
symptoms or conditions cannot be safely treated in an outpatient setting. Please refer to the Contract for the full definition of Medically Necessary.
® If a Member receives more than one viral warts and skin lesions treatments at the same time on the same day, it will be counted as one operation. Bupa reserves the right to ask for a medical
report for review.
@ Please visit a Bupa's designated medical centre in Hong Kong and show your “myBupa” page of Blua Health at registration, then settle your expenses directly and submit your claim to Bupa.
Please refer to the “myBupa” page of Blua Health to view the latest location list and the services available at each centre. This list is subject to change from time to time.
Maximum number of visits per Contract Year for items C1- C7 in aggregate is 50 in total, with sub-limits of 15 visits per Contract Year for each condition under items C1- C5 and 10 visits per
Contract Year for items C6 - C7. Subject to a maximum of one visit per item per day.
® This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s disease (except for
conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this Clinical Benefit, the expenses for such items
shall be exclusively paid under this item 6 and no benefit shall be payable under other benefit items.
@ Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If you have any queries, please
contact the centres directly.

@ General practitioner and specialist under Clinial Benefit also cover consultation fee charged by general practitioners and spedialists of video consultation service providers (excluding any
medication delivery charges).

@ B MERKRFATRIE
o F—EENAERERTTE MERRFMRIE RASH—EREEEEME -
o REMZHAIFMHBE B MERRFMAE TRE  SAFNRBEEIMAERNLINERBERE T BROBFMMELEEMN » B EFMRERIADERZARFMIRBETF

@ AEERRITEZARAT > 525 www.bupa.com.hk/pdf/ghk pdf SiEEREE B RIEEIER RIERBRIE B TERZ(EE SR

@ BEIEENEEN AL 6EARN  MiIBRSUERFEERZENE - BEZARMYRERMIFIE » BIZERISHNENE

@ BRIBRFMRE
o MREEMIMOM S ETRNRFRSITERRIBET - AENRERREARRFMREA - ASTERMMNBHRE UNHEA) THE -
o HRIEBREFMREFREZ ABSARS R R RIBRFNSESR > A2MHEMINFHERTZ Blua Health WA TmyBupal D EHRENAE LESRETA LNEEXHER o IFRAIAEGREFEXR

©® Mg SRHERBRUEPR BRI TREMET AR  RERERNERPRBETHNERIRS HERIERFR AR ARELT - A2EANETHRRBLTIREEE -

©® MEERFE—HRFEZZB—REFFIERREIBER » BWEIER—RF  RaREHEFERIRIRHBERERE UG -
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Bupa Civil Servants Health Insurance Scheme

RIEATH S B EFRESTE

Schedule of Benefits {RIiEEEER

1 July 2025 Edition 2025%781HRZS

R
o

o o

o

oo o

emark FEFIE :

No Hospital and Surgical Benefit nor Supplementary Major Medical Benefit will be paid for:

- any expenses in respect of Hospital Confinement, Clinical Operation or Day Case incurred by any medical condition occurring within 180 days from the Coverage Commencement
Date (except for accidental injury);

- Cataracts, endometriosis, tumours (except skin), diseased tonsils requiring surgery, hemorrhoids, hyperthyroidism, pathological abnormalities of nasal septum or turbinates and sinus
conditions requiring surgery within 12 months from the Coverage Commencement Date.

If a Member enrols for this scheme and applies for a higher benefit level or additional benefit items within two years after the termination of the Benefits, such new Application will be

subject to Bupa’s underwriting and may not be accepted.

If you upgrade the benefit level upon renewal, your medical expenses of any illness or injury occurred before such upgrade are payable in accordance with the previous benefit level.

We guarantee membership transfer to Bupa CarePro, Bupa Care Kid (if under 18 years), Bupa MyBasic VHIS Plan or Bupa MyFlexi VHIS Plan when you retire, terminate your employment or
any member reaches the maximum renewal age. The transfer options are subject to the terms and conditions set out by Bupa. If you apply for an upgrade of your benefit level or add
optional benefits under the new contract, your application will be subject to underwriting approval by Bupa. Please refer to the Health Insurance Contract of Bupa Civil Servants or
Membership Transfer Arrangement for more information.
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Bupa Civil Servants Health Insurance Scheme

RIEATH BB ERFESE

Table of Subscriptions fRE &

1 July 2025 Edition 2025%781HRZs

A Hospital and Surgical Benefit (iR

Annual Subscription per person (HK$) SASERE (B

flfRIE

Plan &1

Plan 582

Plan 51813

Private }ARE Semi-private $FARE Ward XE
Option i##E 1 | Option ¥ 2 | Option iEIE 1 | Option #EE 2 | Option EHE 1 | Option FEE 2

Reimbursement percentage B{E5 100% 80% 100% 80% 100% 80%
Attained Age © B@E# ©

0 - 17 yearsik 6,327 5,637 2,568 2,290 1,259 1123
18-25 yearspk 7,440 6,623 3,980 3,545 1,919 1,689
26-29 yearsik 7,977 7,099 4,757 4,231 2,232 1,968
30-34 yearsix 9,772 8,741 4,885 4,348 2,515 2,215
35-39 yearsik 10,889 9,692 5,942 5,433 2,906 2,564
40-44 yearsix 13,396 1,922 6,839 6,082 3,426 3,018
45-49 yearsi 15,178 13,508 8,423 7,496 4,067 3,582
50-54 yearsi% 19,272 17,155 10,101 8,990 5,026 4,429
55-59 yearsik 22,806 20,290 n717 10,430 5,849 5,162
60-64 yearspk 24,376 21,697 13,157 1,707 6,108 5,386

B Supplementary Major Medical Benefit (Optional) IfinsE#=

Plan #t&11 Plan 582 Plan 583
Private }ARE Semi-private A KE Ward k&
Option & 1 | Option £ 2 | Option EEE 1 | Option £ 2 | Option E{E 1 | Option iEE 2

Reimbursement percentage B{E= 80%
Deductible 2&#& 500 1,500 500 1,500 500 1,500
Attained Age © BEF# ©
0 - 17 yearsix 2,977 2,874 1,364 1,268 806 717
18-25 yearsik 3,018 2,917 1,464 1,360 820 720
26-29 yearsik 3,035 2,927 1,626 1,503 965 851
30-34 yearsix 3,464 3,347 1,801 1,700 1,038 914
35-39 yearsi 4,247 4,101 2177 2,019 1,372 1,207
40-44 yearsix 5,456 5,258 2,672 2,477 1,619 1,427
45-49 yearsi® 6,082 5,866 3,193 2,965 1,986 1,751
50-54 yearsix 7,833 7,562 3,980 3,696 2,391 2,110
55-59 yearsik 9,033 8,716 4,492 4,168 2,774 2,448
60-64 yearsik 10,025 9,669 4,913 4,559 3,098 2,734

C Clinical Benefit (Optional) PIi2{RFE (BIE{REE)

Plan #t#&11 Plan 582 Plan 583
Reimbursement percentage BE{EZE 75%
Attained Age ® BEF# ©
0 - 17 years# 10,331 8,135 4,366
18-25 yearsik 1,745 8,866 4,859
26-29 yearsix 12,216 9,580 5,468
30-34 yearsik 13,437 10,551 5,635
35-39 yearsik 13,496 11,105 5,713
40-44 yearsix 13,783 1,715 6,010
45-49 yearsix 14,024 11,862 6,052
50-54 years#x 14,766 12,784 6,069
55-59 yearsik 15,462 12,978 6,150
60-64 yearspt 15,607 13,130 6,224
- - - < e
Bupa Worldwide Assistance Programme (Optional) {RIEEIERETE] (BIERE)
Attained Age ® BEF# ©
0 - 25 yearsik 198
26-64 yearsik 396
Notes HizE

@  Applicant and spouse must be aged 18 to 64 years (attained age). Unmarried children aged under 18 or below 25 years if in full-time education must be enrolled as dependants.

O HFEARERBERYENTIBECAR (BEFR) - EREFURBHUATH2SHU T2 EHBE » WEUZHBAZHRIR » FLFABILRIR

Remark EEHIE

o Subscriber must be an eligible civil servant, non-civil service contract staff of the Hong Kong government or staff of the Legislative Council Secretariat. All eligible dependants must opt for the

same cover and benefit level as that of the Subscriber.

BFAVERCAREERNAKE « FABESNEERIDEENEEMBEAA » FIEEERNREBUERRRANREEE RAARAER

o Subscription rates are not guaranteed and Bupa may adjust them on a yearly basis

REILIFRE » (RIAE I AESFIFLRE -
About Levy payment

Starting from 1January 2018, insurance subscription payment is subject to the Insurance Authority’s levy. The amount of levy charged will be based on a percentage of the total amount of subscription
under an insurance contract. Payable levy is not included in the subscription rates shown in the Table of Subscriptions and is subject to the applicable levy rate. For general information on the

applicable levy rates, please visit www.bupa.com.hk/levy.

AMGEYNE

H2018F 1 A1HE » RIREEERRAAEKEHE » SHARUSHEANRENZETOLLSH - RER LIRS N ROERMEE - EUERIRERNEEEHY - ARBEERFE  FU%

www.bupa.com.hk/levy o

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version, the English version shall prevail. All terms and conditions are subject to the Contract.

o X RRIMAERER  BIUEXAE - FIARRRMARAIULEHRE -

Please refer to the Contract for definitions of the capitalised terms in the Schedule of Benefits. FE2E AN BRIRESARAAMAEZESE ©
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