Bupa Critical Essential Care
Registration Variation Form

RIS R RERAE R E L E SRR

Please complete this form in ENGLISH AND BLOCK LETTERS. Please tick as appropriate. s B IERSIE S AR > WA Tv/) 3F o
To protect your interest, please return this original form with your signature to Bupa. Z{RER TR > B ARIREREBSRETERE o

Personal Details of Subscriber Z{EAEEl
Membership No. (16 digits) & E5%H (16(I21F)

Subscriber’s Name of the existing Contract (same as HKID Card) I8 &4 Z RRAHSE EAEFBSHEER)
Surname

jié3

Given Name

Types of Changes EE&IEE (Please tick the change(s) and fill in the details as required FEEFXHD W IEZFAEER!)

B |. Reduction of Sum Insured B{E{RZE

New Sum Insured #ER55 2 fREE (A) Annual/Monthly Subscription Rate %4 /1% B {RE= (B) New Annual/Monthly Subscription #89i%4/#%2 B R & (C)
(C)=[(A)+1,0001x(B)

HK$ Subscription Rate HK$
als IREZE B
Note &t

+ The reduced sum insured is subject to a minimum of HK$200,000 $F{E&MIREERIEZHE15$200,0007T
+ The new reduced sum insured will be effective on the Contract Anniversary Date FH{EZRIFIRIER N ANVBERENR

B Il. Change of Smoking Status BEXIREZE

[] Smoker ["] Non-smoker
T JEREE

When did you change your smoking status?
IRAIRHEE IRIER 18
Before change EEEXHT

a.  Average no. of cigarettes daily? b.  For how many years have you smoked?
S HFHIRIERZE BTERESZDE

c.  What are your reasons to quit smoking? Reason
AR A= LEORE BREA

After change BEEii&
a.  Average no. of cigarettes daily? b.  For how many years have you smoked?

SHTIIRERIZEH ETerESD

PACIM
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Declaration and Authorisation BB ISHE

| hereby declare and agree on behalf of myself / the Member in this Application that (1) to the best of my knowledge and belief the statements and answers contained in this application
form and any other questionnaires issued by Bupa and answers given to Bupa’s appointed medical examiner are true and complete; (2) all answers to such questions, together
with this Application, shall form the basis and become a part of the Contract; (3) failure to disclose all relevant information may result in non-payment of a claim and/or all cover
under the Contract being cancelled; (4) any misrepresentation or non-disclosure of smoking habit will render the Contract void in case of claims, whether the claim is pertaining
to smoking or not

| hereby authorise on behalf of myself / the Member in this Application that (1) any employer registered medical practitioner hagspital clinic insurance company bank government
institution, or other organisation, institution or person, that has any records or knowledge of the Member and who has attended or may hereafter attend to the Member to disclose
such information to Bupa; (2) Bupa or any of its appointed medical examiners or laboratories to perform the necessary medical assessments and tests to evaluate the health status
of the Member in relation to this Application and any claim arising therefrom. | acknowledge that Bupa reserves the right to ask for submission of more details of health status or
medical reports of the Member as listed in this Application at my own cost. Such authorisation shall survive me / the Member and shall be irrevocable.

| acknowledge that the Contract shall be renewed automatically on a yearly basis unless it is not renewed by giving notice to Bupa or according to the terms of the Contract. | further
authorise Bupa to deduct the subscription payments from my designated bank account / credit card (where applicable) upon renewal. If | want to cancel the Contract in future, | will need
to inform Bupa in writing at least 10 days before the Contract Anniversary Date.

| acknowledge that Bupa may terminate the cover for the Member with immediate effect if the law of the country in which the Member is located, or the Member’s Place of Residence or
nationality, including but not limited to USA and Japan, or any other law which applies to Bupa or the Contract, prohibits the provision of healthcare cover by Bupa to local nationals,
residents or citizens. | further declare that the Member is not a US permanent resident. | understand that | am obliged to immediately notify Bupa in writing if the Member becomes a
permanent resident of USA during the Contract year. For the above purpose, ‘permanent resident’ shall mean a person residing in a country who is a citizen of or who is permitted under
applicable laws to live and work, on a permanent basis, in that country.

AANEUREAALRFEOE BEUBARRBOARFREAM ) ARAZEENEERMEN R RERRAZRIBEENRE - BEASRENER  RAAMMME  OBEZE ()Lt
FREHME SRR RER - BRARBANNORE - OMAE2REMEEMRRNER - B8 5| BERE P RBER M/t A 0 ZRIEREEH - (OEAREZBORERL - £H REFHET -
BEEHANEXR

ANEURERNMLRFNE BEEOTARE - cEf7E - &bt - 27 - RBAF - RIT - BUTKE - HOARIAL - ANBXSHETAERERZLHE  MABLBRAALKELREES - 57
HREARRRGRN - (QRAIEMEEEZRE - BRABSULERM - ABILRRPFRJEMR ERNREPEERRRTAR ZERTERAH  (ERERE B ZRERR - RARRRNARE
BHREREZEMGRRAREFRMRREFERLLRERRS - —DBAARAIN - WEEBEAA/G 8 FRRDAER R ATHEE -

= ANBBBRBIFREIE NG T RIENBN T BERIEARBSOFTRETEER > SASOREESFEIER - AALREREERRRNAAISENRTHRA WER FWER)NEIRE WA AR R
HER  FARGHBER 10K UEmBAIRA

A NHERINE BROPATEE RS EE (it sk EREPR MR X804 1R (BB BN RN EEM B A) UAEMA B RN AGOBEREER ERAQEMER - ERIQREHERFRE - FRARQILERESFRE
Wi ITBPAERY » AAISNEBAG BN IFRBEXARER - AARBUNGENGNFERHMAREXARER » AABFEEILNUEMENFRE o kABR) EENREERL BSAZEARNRFERLRE
SFEZE AN BB R THAL

Applicable to Application through authorised insurance broker EARZEBERERBELETZHE
| understand, acknowledge and agree that, as a result of me purchasing and taking up the policy to be issued by Bupa, Bupa will pay the authorised insurance broker
commission during the continuance of the policy including renewals, for arranging the said policy.

| further understand that the above agreement is necessary for Bupa to proceed with the Application.

AABHB  BAREE  ROSHRAABEREIAEZNHRE - NMREGBEHN (BIEHERY) MEATHARRENERBRBELIHHSE -
RATHBERESETGRAALNERE - A AT PARREARMB A o

| as the Subscriber, understand that | declare and sign on behalf of the Member listed in this Application under this Scheme who is under the age of 18
RAERIRRA - BARARKIEBIRFBRAINH Z185A T2 EFHBRRES -

| understand that no cover will be payable under the Contract unless and until all required documents are submitted and processed, this application is
approved and the subscription is received by Bupa.

I APRBERIEREELRARBNX G EERRREE » I BItRFECERRIZARAHESKRIIFERER » WSO THREAEEX

Subscriber’s Signature $ZEAZ Si Dat A\gent’s /7l3ro_k‘e’3r’s / Telesales"Name\(ifapplicable ald must be completed by the Subscriber)
ubscriber's Signafure S8\ SgpDate RRA /8 BERENS (NEARYEEREAER)

Agent’s / Broker’s / Telesales’ Code
I /IS | EEARERS

X
(Full Name ) DD A MM B Yyyy & Agent’s / Broker’s / Telesales’ Contact Tel. No.
=2

REA /R | EEARBBBERE

Bupa (Asia) Limited fRia (Z2M) BRAF]

Address: 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
ik EBNBERESBET 758 RS 2E6IE

Telephone E3E: (852) 2517 5333 Facsimile f#E: (852) 2548 1848

Website #84E: www.bupa.com.hk

ﬁl Bupa Hong Kong |Q|
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Privacy Notice
Relating to the Personal Data (Privacy) Ordinance (the “Ordinance”)
1. Introduction

1.1. Your privacy and security of your personal information is important to Bupa. This Notice is prepared in accordance with the Ordinance and also operates as
the Personal Information Collection Statement which we will provide, or make available, to you on or before the collection of your personal information by
Bupa. When you become a Bupa customer, you agree that we will handle your personal information as described in this Notice. Please be aware that this
Notice replaces any notice or statement of similar nature that may have been provided to you previously.

1.2. In this Notice, “we”, “us”, “our” and “Bupa” refers to Bupa (Asia) Limited and its affiliated entities (each a “Company”) including:
¢ Horizon Health and Care Limited
« Blua (Asia) Services Limited
* Quality Healthcare Group

1.3. For the purposes of this Notice, “Group Company” means the Company and its holding companies, branches, subsidiaries, representative offices and affiliates,
wherever situated, and any one of them. Affiliates include branches, subsidiaries, representative offices and affiliates of the Company’s holding companies,
wherever situated (collectively, the “Group”).

1.4. If you provide us with the personal information about other individuals, you confirm that you have their consent and let them know where they can find a copy
of this Notice.

1.5. Bupa is working hard to become the world’s most customer-centric healthcare company. To do that, we provide more than just health insurance, we are
developing programs and offering services which collectively look after our customer’s health. In any interaction with Bupa, you might deal with more than
one Bupa company. Where necessary or appropriate, we will tell you when you are dealing with different Bupa companies.

2. Personal Information We Collect

2.1. From time to time, it is necessary for you, or other persons covered by your policy or subscription plan (each a “Member”), to supply the Company with certain
personal information (including where relevant, credit information and claims history) when you interact with us, apply for and use our products and services.

2.2. Failure to supply personal information requested by the Company may result in the Company being unable to process your application, request for
information or services, enquiries and/or provide services or products to you, or the Member.

2.3. The personal information we collect andﬁ)r hold from time to time may include your personal identification information, contact information, transaction
records, financial background, medical and health records, biometric data and your location and activities when you access or browse our website(s) or use
our mobile application(s) or portal(s) (including any diagnostic or health-monitoring tools thereon and the Bluetooth and/or wearable device that are used to
collect data for the purposes of such tools).

2.4. We will always try to collect your personal information from you through the course of your relationship with us and in a range of ways. However, there may
be instances where we will need to collect your personal information from third parties or sources in certain circumstances, such as a family member or
someone else acting on your behalf, your employers, medical personnel, business/asset acquisition transactions of the Company, business partners, or public
databases. Data may also be generated or combined with other information, available to the Company or any member of the Group Company.

. If you are under the age of 18, you should obtain consent from your parent or guardian before you provide the Company with your personal information.
. Storage of personal information may be in various forms including, physical (paper) form, digital customer systems or applications, data management
software or systems in the usual course of business practices, depending on your engagement with the Company.

2.7. Separate privacy notices apply for recruitment or employment purposes.

3. Purposes of Collection

3.1. Your personal information collected may be used, stored, processed, transferred, disclosed or shared by the Company for the following purposes from time
to time:

(a) processing, assessing and determining any applications for products and services;

(b) offering and providing products and services to you, or the Member, and processing requests made by you, or the Member, from time to time, including
but not limited to requests for addition, alteration, deletion, maintenance, management and operation of benefits or membership;

(c) registering you, or the Member, as a user or a member of services or information provided or to be provided by us on the website(s), mobile application(s)
or portal(s) managed and/or operated by us;

(d) coordinating your care, or the Members’, within Group Companies to achieve better health management outcomes;

(e) any purposes in connection with any claims made by or against or otherwise involving you, or the Member, in respect of any products and/or services
provided by the Company including, without limitation, making, defending, analysing, investigating, detecting and preventing fraud (whether or not
relating to the policy issued in respect of any application or claim) processing, assessing, determining, settling or responding to such claims;

(f) performing any functions and activities related to the products and/or services provided by the Company including, without limitation, audit, reporting,
market research, general servicing, maintenance of online and other services, identity verification, data matching, automated decision-making processes,
including profiling, for risk assessment and claims management, research, data analytics, statistical analysis, and reinsurance arrangements;

(9) providing you with personalised health information and information about our services or products, and personalised website, mobile application or portal
interface;

(h) providing you with appropriate health, product administration, wellness or other related services (including, without limitation, e-ticketing, appointment
booking and clinic / medical professional search and service and product redemption functions on the website(s), mobile application(s) or portal(s))
managed and/or operated by us) or products;

(i) communicating with you regarding the administration, features and renewal of your policy, subscription plan, membership or any other service plan that
you subscribe to;

() operating, maintaining, evaluating, improving, troubleshooting problems, and understanding your preference(s) with our website(s), mobile
application(s) or portal(s);

(k) provision and design of products and services of the Company;

() exercising the Company’s rights in connection with provision of any products and services to you, or the Member, from time to time, for example, to
determine any amount of indebtedness from you, and collecting and recovering owing from you or any person who has provided any security or
undertaking for your liabilities;

(m) communication with you or the Member (or with you on behalf of the Member) in relation to any of the purposes set out in this Notice;

(n) with your consent, marketing services, products and other subjects by us, any member and/or brand of the Group Companies (such as Quality HealthCare
Group and/or our affiliates) and/or other third parties (please see further details in paragraph 5 below);

(o) managing our relationship with you, our business and organisations who work with us in relation to providing our products or services to you, or the
Member (including, with limitation, futures changes to this Notice);

(p) enabling an actual or proposed assignee, transferee, participant or sub-participant of all or a substantial part of the Company’s rights or business to
evaluate the transaction intended to be the subject of the assignment, transfer, participation or sub-participation;

@ madking disclosure to satisfy the requirements of any laws, rules and regulations, codes of practice, guidance notes or guidelines binding on the Company;
an

oul

2.
2.

(r) fulfilling any other purposes directly related to (a) to (q) above.
4. Transfer of Personal Information

4.1. Personal information collected or held by the Company relating to you, or the Member, will be kept confidential but the Company may transfer such personal
information inside or outside the Hong Kong Special Administrative Region of the People’s Republic of China, for the purposes specified in paragraph 3 to the
following classes of transferees:

(a) any member and/or brand of the Group Companies;

(b) any insurance adjusters, agents and brokers;

(c) any re-insurance companies authorised by the Company;

(d) any relevalnt policyholders or main member of the subscription plan (including your employer and the relevant employee enrolling the dependant under
a group plan);

(e) any funders who arrange products or services on your behalf;

(f) any payment recipients, or anyone whose data is provided for receiving benefits under the plan or otherwise;

(9) healthcare professionals and hospitals;

(h) any third parties engaged in connection with a member of the Group Company’s business who provides medical, health, insurance, wellness or other
related services or products;

(i) any agent, contractor or third party service providers who provide administrative, telecommunications, computer, payment, data processing, storage of
analytics, cloud, printing, research, advertising, distribution or other services to the Company in connection with the operation of business, (including
without limitation insurers; banks; lawyers; accountants; claims investigators; fraud prevention organisations; other insurance companies (whether
directly or through fraud prevention organisations or other persons named in this paragraph); organisations that consolidate claims and underwriting
information for the insurance industry (including the Hong Kong Federation of Insurers or any similar insurance industry bodies); the police and databases
or registers (and their operators) used by the insurance industry to analyse and check information provided against existing information; debt collection
agencies; data processing companies; research agencies and professional advisors);

(j> with your consent, third parties (within or outside the Group Companies) in relation to direct marketing (please see further details in paragraph 5 below);

(k) third party reward, loyalty, co-branding and privileges programme providers and co-branding partners of a member of the Group Companies;

(1) financial institutions engaged by the Company or you for billing and payment purposes;

(m) any actual or proposed assignee, transferee, participant or sub-participant of all or a substantial part of the Company’s rights or business; and

(n) any person to whom the Company is under an obligation to make disclosure under the requirements of any law, rules, regulations, codes of practice or
guidelines binding on the Company including, without limitation, any applicable regulators, governmental bodies, industry recognised bodies, credit
reference agencies, the Courts, and where otherwise required by law.

4.2. We will only disclose personal information limited to that which is necessary to the above parties for the relevant purposes, who may process (including,
without limitation, by recording, organising, structuring, storing, adapting, altering, retrieving, using, aligning, combining or erasing) your personal information
for the relevant purposes set out in paragraph 3 above.

4.3.1n the event that we complete the acquisition of a new business or brand, we shall communicate with you through the communication channels you provided
to us, and any personal information shall be treated in accordance with this Notice if it is practicable and permissible to do so.

5. Use of Personal Information in Direct Marketing

5.1. Only with your consent (which includes an indication of no objection), the Company, any member and/or brand of the Group Companies and/or the third
parties stated under paragraphs 3.1 (n) and 5.2 (b) to (e) may use your personal information (including your name, contact details, products and services
portfolio, transaction pattern and behaviour) collected from time to time to provide you with marketing communications (including by email, SMS, mobile
application, social media, instant messenger or other means that become available from time to time) relating to the following products and services:

(a) insurance, medical, dental, healthcare, wellness, personal development, beauty, sporting activities and membership, lifestyle, entertainment, financial, and
related services and products;

(b) rewards, benefits, discounts, member activities, loyalty or privileges programmes and related services and products;

(c) services and products offered by the Company’s co-branding partners; and

(d) donations and contributions for charitable and/or non-profit making purposes.

5.2. The above services, products and subjects may be provided or (in the case of donations and contributions) solicited by the Company and/or:

(a) any member and/or brand of the Group Companies;

(b) third party service providers;

(c) third party reward, loyalty, co-branding or privileges programme providers;

(d) co-branding partners of a member of the Group Companies; and

(e) charitable or non-profit making organisations.
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5.3. We will not use your personal information for direct marketing purposes unless we have received your consent. For the avoidance of doubt, the latest
instruction (for example, consent or indication of no objection, or request for opt-out) received from you shall override any previous instruction given to the
Company in this regard in relation to all of your personal information collected or held by the Company from time to time.

5.4.1f you choose to personalise your services where such options are available, we will use personal information that we collect so that we can offer you those
personalised services or communications. If you do not wish to accept those personalised services or communications, you can unsubscribe from those
services at any time and we will cease to offer such services to you.

5.5. For the avoidance of doubt, whether or not you consent to receive marketing communications of the type described in this paragraph 5, the Company may
still communicate with you regarding the administration, features and renewal of your service plan.

6. Security and Retention

6.1. The Company retains your personal information for as long as necessary for the purposes set out in this Notice, or otherwise agreed between you and us,
unless otherwise required or permitted under applicable law.

6.2. Where the Company no longer requires your personal information for the purposes under this Notice, or otherwise required under law, we will take appropriate
steps to securely delete or destroy your personal information.

6.3. We will take all practicable steps to protect your personal information against unauthorised or accidental access, processing, erasure, loss or use. This includes
implementing a range of digital and physical security measures. In addition, we will restrict access to your personal information to those properly authorised
to have access.

6.4.When you use our sites, we and third-party companies collect information by using cookies and other technologies such as pixel tags (for simplicity we refer
to all such technologies as “cookies”). The updated version of the Cookies Policy is available for download from our website: www.bupa.com.hk and is available
upon request.

6.5. Our websites, mobile applications or portals may incorporate the software development toolkit (“SDK”) provided by technology partners. We conduct
security assessments on these third parties and the deployed SDK to protect your personal information. If you choose not to agree to the SDK service
providers, cel(rjtain services may not be accessible, but you can still access other digital services. Please visit our corporate website for the latest list of the SDK
service providers.

6.6.Our online portals may have links to other external websites over which we do not have control. You are advised to refer to the privacy policies of these
websites for more information.

7. Data Access and Correction
7.1. Under and in accordance with the terms of the Ordinance, you have the following rights to:
(a) check whether the Company holds personal information relating to you or the Member and to access such personal information;
(b) require the Company to correct any personal information relating to you or the Member which is inaccurate;
(c) ascertain our policies and practices in relation to personal data and to be informed of the kind of personal data held by the Company;
(d) request the Company to cease using your personal information for direct marketing purposes; and
(e) change your preference in respect of our use of your personal information.
7.2. Requests can be made in writing to the Company’s Data Protection Officer at the following address:
Data Privacy Officer/ Customer Service Manager
6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong
Or, by email:
* Bupa (Asia) Limited: customercare@bupa.com.hk
* Horizon Health & Care Limited: cs@bluahealth.com.hk
« Blua (Asia) Services Limited: hkprivacy@bupa.com.hk
¢ Quality Healthcare Group: info@ghms.com
8. In accordance with the terms of the Ordinance, the Company has the right to charge a reasonable fee for the processing of any personal information access or
correction request.
9. Nothing in this Notice shall limit the rights of customers under the Ordinance.
10. In the event of any inconsistency between the English and Chinese versions of this Notice, the English version shall prevail. This Notice may be amended by the
Company from time to time. You may access and obtain a copy of this Notice, as amended from time to time, at www.bupa.com.hk.
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