Bupa Crystal Health Insurance Scheme

R EEERERETTE

Schedule of Benefits RES%ER

1January 2021 Edition 2021518 1BiRA Maximum Limit per Member (HK$) B EE RS EEE (GB%)
®
A Hospital and Surgical Benefit CrystalNet Benefit® Non-CrystalNet Benefit
EBRREHEE® BYEBEREC FEREBERE
Room level ¥ EZ & Standard Private Room ZEFRE
Canossa Hospital 324 HE& T S
CrystalNet Hospitals® Gleneagles Hong Kong H_ospltal 7 ’.:% b N/A
C HK Sanatorium & Hospital ZH15&kx i
BEREEHEE O St Teresa's Hospital B8R KRS B A

Union Hospital 1= % 88z

1 Room and Board (Maximum 182 days each Contract Year)

EERERE (BENFERS1828)

2 Miscellaneous Hospital Services (Each Contract Year) 49.000

R (BENFET)

3 Intensive Care (Supplement to Room and Board) (Each Contract Year)
RIAR (EEREREZHRE)(BENFES)

4  Private Nursing (Maximum 71 days each Contract Year)
AREEE (BENFERS71H)

o Nursing services during Hospital Confinement rendered by a Qualified Nurse, subject to written referral® #H1,180 each day
from the attending Registered Medical Practitioner

o WEFFAMAREEEN OThEERE TN ERARR M 2 12 RS

5 Home Nursing (Maximum 20 days each Contract Year)
RPEEE (BENFEHZ20H)

o Nursing services at home after discharge from Hospital rendered by a Qualified Nurse, subject to written #H1,060 each day

referral® from the attending Registered Medical Practitioner

o REIDEAMABEDEN OTHEERELNERRERPREZ EERY

6 Surgeon and Attendance Fees (For surgical case only) (Each operation)
INBEERKESR (REARIMFM) (BXFME)

#H 4,150 each day

49,000

o Complex &% 136,600
o Major KE! 80,900
o Intermediate %! 36,200
o Minor /JNEL 12,300
7 Anaesthetist’s Fees (Each operation)
ﬁﬁ@ﬂﬁiig%@&%ﬂﬁﬁ) Full cover for eligible 46,500
: ﬁnggﬁu B medical expenses 26’400
. IntJermedilate i (Subject to day limits and the 12,300
o Minor /s - Overall Annual Limit) 5‘010
tnorr= YR NEERBREER ’
8 Operating Theatre Fees (Each operation) (BB LREEFHEEEHEE
FHEEA (BRFiE) RBR)
o Complex ¥4 46,500
o Major KHY 26,400
o Intermediate %! 12,300
o Minor /NE! 5,010

9 In-patient Physician’s Fees (For non-surgical case only) (Maximum 182 days each Contract Year)

ERBEKEE (RBAREFINAR) (BENFERS182A)

10 In-patient Specialist’s Fees (Each Contract Year)
ERENBLE (BENFER)

o Subject to written referral® from the attending Registered Medical Practitioner (except for services performed by 17,000

pathologist, radiologist or Physiotherapist during Hospital Confinement)

o AETLAMABAEEEN COURBEER  HETER LI aFEMEERBREAIR . RGHRIN)

1 Kidney Dialysis (Each Contract Year) %8 (S&HNEE)
o Kidney dialysis during Hospital Confinement or in day-case unit of a Hospital or clinic upon

#H 3,200 each day

recommendation by the attending Registered Medical Practitioner 300,000
o EEFEMARERE TN ERSARRBRBER LT EE
12 Companion Bed (Maximum 182 days each Contract Year) 572,050 each day

EREMKE (BEHWFERS182H)

13 Pre-admission and Post-hospitalisation Out-patient Care (Each Contract Year)
J\ﬁﬁ‘l&:ﬂl‘%féiﬁ*i& (BEHNFERT)
Including one out-patient visit resulting in a Hospital Confinement, Clinical Operation or Day Case and
all related follow-up visits on an out-patient basis within six weeks after discharge from Hospital, Clinical 8,200
Operation or Day Case
o BE—REIBER - 2T RENPIZEMEELER - 2Tk BiE% 6 EHINMEERZMD
3t

14 Psychiatric Treatment (Each Contract Year) <3
BHAR (BRHFE) N/A B 50,000

Overall Annual Limit — Below attained age of 65 on the Contract Effective Date 1,.850.000%
EFEREREMEE — NEYNERARRSSRZEE T

Overall Annual Limit — Attained age of 65 or above on the Contract Effective Date

SERSEME — NANEREFMesRRN L2 88
B Hospital Cash Benefit (Optional)

1,240,000°

FRRBR & RE (BRERE)

Payable from the first day of Hospital Confinement (Maximum 365 days each Contract Year subject
to a sub-limit of 182 days for Hospital Confinement outside Hong Kong) & H1,500 each day
RERE1BEMARMA (BENFEERS3650 » HREBUMZERUTEIBIS2AAR)
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Bupa Crystal Health Insurance Scheme

R EEERERETTE

Schedule of Benefits RES%ER

1January 2021 Edition 2021518 1B Maximum Limit per Member (HK$) BI85 {EHE (B%)
C Clinical Benefit (Optionab CrystalNet Benefi Non-CrystalNet Benefit
o = =4 -]
PIR2RE (BBERE) S EBRRE FREBRRRE
No. of CrystalNet Service Providers & ¥ ¥ 484 BRI (R ER B E Around # 1,700 N/A i A
1 General Practitioner (Per visit) ZER B £ (5 X28T) 000
= Awzmaa Full cover for eligible medical (Consultation fee only)( RFRZEE )
expenses (Including consultation fee
2 SpeC|allst (Per visit) BRI B4 (§RPATH and up to 5 days of basic Medically
Subject to written referral® from a Registered Medical Practitioner, except for dermatology, Necessary Western Medication)
family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric surgery, 2HINEERCEEER 890
paediatrics and psychiatry (BEDEERRZSAZEREZLR | (Consultation fee only) (RFRIER )
o JARGMAEREMENC HER - REBSH - HE - RE - 8 BEBRR DRI ZRE | BELEREER)
TR TR S
3 Home Consultation (Per visit) RAAMER (BX2A) WA 950
o "7/ TE A (Consultation fee only)( RFRSEE )
4 Physiotherapist (Per visit) (Treatment fee only) ¥1EAEET (BIX08T) (RRDEE ) 780
o Subject to written referral® from a Registered Medical Practitioner /,\?%?ﬁ@%;ﬁ@; Full cover for eligible medical
expenses
5 Chiropractor (Per visit) (Treatment fee only) ¥ & (ZX&3A%) (ARDEE) FYXNEERBRER 780

o Subject to written referral® from a Registered Medical Practitioner 787 I Fa 58 BEEN ©

6 Chinese Herbalist (Per visit) B ET (FX A%
o Consultation fee (Including basic Medically Necessary Chinese Medicines prescribed at the Registered Chinese
Medicine Practitioner’s clinic and obtained at a legitimate source on the same day of consultation)

o Payable for acupuncture performed by a Registered Chinese Medicine Practitioner under Non-CrystalNet Full cover for eligible medical 370
Benefit . -
N N o N . Includ Itat
o DER (BERDAE AR EEDAES b RIORRGHEABLBFHER) ol Reriaie
o RGN IE BT RABM R T 2 ek B R0 3 SRR Medically Necessary Chinese
7 Chlnese Bonesetter (Per visit) Bk3T B Al (BIR25A%T) ;g‘;ﬁsiﬁﬁz%ﬁgm
Consultation fee (Including basic Medically Necessary Chinese Medicines prescribed at the Registered Chinese (’E?ﬁy‘ﬁ:‘gE?%ﬁﬁ“ﬂZ
Medicine Practitioner’s clinic and obtained at a legitimate source on the same day of consultation) EZF%?%%%EP%ﬁﬁFE)
o Payable for acupuncture performed by a Registered Chinese Medicine Practitioner under Non-CrystalNet 370
Benefit
o DB (BIERDAEBMAMPEEDHES I hEE RGN EREREUTHEER)
o UHRIEHNIERFEBKRE TN AEMPREITHHZGR
860
(Including consultation fee, basic
Medically Necessary Western
8 Psychiatric-related Treatments® (Per visit) N/A Medication, Chinese Medicines,
FEHRERAR ©(BR2A) TEA acupuncture, diagnostic imaging and
laboratory tests @IESIEE « EANE
BAEEE - P HREE - D
FHRRIR)
9 Psychological Counselling (Per visit) B0 BB 8 (8)82585) N/A TIE 860
o Subject to written referral® from a Psychiatrist B/ i1 B A ZEE N ©
10 Diagnostic Imaging and Laboratory Tests (Each Contract Year)
N PN =
“’m*ﬁﬁﬁ{tﬁ(ﬁ‘:‘mi%#) ) ) » ) o Full cover for eligible medical
o Subject to written referral® from a Registered Medical Practitioner for all diagnostic imaging and expenses 6.700

laboratory tests, or from a Registered Chinese Medical Practitioner or Chiropractor for X-ray only A N
and laboratory tests 2YXNEERZERER

o ARGIMTEE CERRMELHMERIR) Mt/ A8 (REARXARILRE) EAENC©

1 Prescribed Western Medication (Each Contract Year) B4 B F FE % (BANEE)
o Medically Necessary Western Medication prescribed by a Registered Medical Practitioner and obtained
at a legitimate source
o SRR S WRAERRIUG BENFHEEER

6,700¢

Maximum number of visits for both CrystalNet Benefit and Non-CrystalNet Benefit in aggregate per Contract Year for items C1 - C9 is 50 in total, with sub-limits of 25 visits per Contract
Year for items C6 - C7 and 20 visits per Contract Year for items C8 - C9. Subject to a maximum of one visit per item per day.

Ul @FERERE] R rasaﬁ BEERRIE] G5 BANFEEACECIZRARBMLEREHR50R  HFERAC6ECTZRARBLRABENFESH 25K CBECIZD
BRBLERABENEEAHL 20K - B—HAUBHES RAR -

D Free Bupa Worldwide Assistance Programme (Each Contract Year)

SBFOERED NN (BSWFEH)

Provides admission deposit in the event of hospitalisation overseas and in Mainland China, unlimited cover for emergency medical evacuation and repatriation, and an extra hospital
benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and assistance is also available.

REBHNREATRESBIRE  2EXNESBREXABARAREEASERY 2EBINEIMERRIE - WRE 24 MEARRMUKE - BREIEEEARIE -
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Bupa Crystal Health Insurance Scheme

RERTEBRRETS

Schedule of Benefits #EEXER
1January 2021 Edition 2021518 1BiRA

E Health Coaching Services

@ R ST AR5

Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety of expert healthcare support to minimise your
worries.

HEEREL - EREEERRBEACRH-RIIEXNREIE  BEZVOEE -

24-hour Healthline 24 /B {2 B 453
o A team of qualified nurses and health management professionals will provide guidance on your health-related questions over the phone, with the support of doctors.
o BMMEERELREREEEANEREESCHEEFIEMEE  SREABREERER -

Doctor Referral B4 &1\
o We can recommend doctors for your specific condition or needs.

o AIRBENFARCERBE o

Care Manager 2 EERER
o Qur Care Manager can help you follow up on claims and assist you throughout treatment and recovery, from explaining your treatment plan and overseeing costs to arranging follow-up
consultations. If you're admitted to a local private hospital, our Care Manager will make a courtesy call or visit, with your consent.

o HfINREEMAHEERERE 2RBHEGREREEBRE - QRRBECNAERINBEMASUE LR - EEAEAELRERETER2CRBAELHE -

Second Medical Opinion £-EB&ER
o We'll arrange for you to get medical advice from a panel of medical specialists to clarify your doubts and make informed decisions about treatment.
o RFALHBERERACRUIENE _ER  RECEBRBRTUATARIE

Please refer to Bupa's website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.
BRIERAAIE www.bupa.com.hk/health-coaching-services B B ERISHHR R ARA o

o Doctors will be available during scheduled office hours to support the nurses in answering the enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong Kong time), except public holidays.
o The use of Health Coaching Services is free of charge. If the services suggested aren’t covered under your contract, you'll be responsible for the fees incurred.

o BAGNRARHANRELHRERE - RAKMARS—ET - LFIRETT6R (BBRRE) - AREHRI -
o FAREXERBUIHEINER - ERMBZRORBIELNAOZEEBEN  SEANEHEER -

Free Bupa Lifelong Preventive Programme (For Members with Clinical Benefit)

SBEFARERBGHN (A#AMIRERZER)

This service is provided once a year starting from the second Contract Year. Simply select one of the programmes based on your attained age and enjoy the service at any dental
centre or wellness centre in the CrystalNet.

LEERBRE_EASHFERBRME  8F R - BUTREBEERNFRZETARY  YRSFERAXATA—AFNLHRREFLZARE -
Age1-17 Age 18 - 29 Age 30-44 | Age 45-65 Age 66 - 75 | Above Age 75

Programme? &8 12178 185208 | 30Z44% | 455658 | 66Z75H | 75mULL
1 Nutrition consultation &&&# v/ v v v v v
2 Onedose of influenza vaccination 1T 14 B8 & H i 5f — &t v/ v v
3 Dental service (Scaling and polishing) % ZFBR¥ (LT A - &) v/ v/ v/ v/ v v

4 Routine check-up including ¥R EEE
o Blood pressure check, complete blood picture, liver and renal function test,

total cholesterol, triglycerides and fasting blood sugar test 4 4 4 4 4
MERE ~ M2& - FFRBEHERR - BREERE - =B H e R g &8

o Pap smear test for female Z +HHEKHKF e v v v

o Total prostatic specific antigen test for male 5+ 4 17| B 1 £ 5 A v v

G Free Bupa Loyalty Bonus Programme (For Members aged 18 years or above with Clinical Benefit)

SBEFAEEHD (RUFPIRKREZ18SERLIEER)

This service is provided once every three years starting from the third Contract Year. Simply select one of the following programmes® and enjoy the service with a complimentary
medical report at any wellness centre in the CrystalNet.

WERBHE=AANFEMRBREMYN  8=F R - EURBUTEAERE® YRRKEXREN-BRETOZARBRESREBREREZH -

1 Upgrade routine check-up including chest X-ray, kidney-ureter-bladder X-ray, thyroid function test, hepatitis B surface antigen, resting electrocardiogram
ERESRSFERHEBEXERE - BREEXKRE - FRBRIENR (BEFREER - FEEFRBRER)  CARARERR - BROEE

2 Male cancer screening including alpha-feto protein test, antibody screening for nasopharyngeal carcinoma, carcinoembryonic antigen, squamous cell carcinoma screening for
lung cancer, screening for colorectal carcinoma and breast carcinoma

SHEEREAETERKER ABRERSHE BEEAR - BEMRARERHR - ABEIERAENH

3 Female cancer screening including alpha-feto protein test, antibody screening for nasopharyngeal carcinoma, carcinoembryonic antigen, squamous cell carcinoma screening
for lung cancer, screening for colorectal carcinoma, breast carcinoma, ovarian carcinoma and human papilloma virus deoxyribonucleic acid (cervical carcinoma)

ZHEEREAEFERRKRED - AREFSHE  EERR - MESRABRERRE - ABEUE - ABUE - NEEIR - AEABRERS (FEEUR)
4 Treadmill ECG EEUEE

5 Ultrasound scanning of gall bladder, liver, prostate, breasts (For male) & * Ff ~ Ai%IREMBBERFH (BEMMmR)

6 Ultrasound scanning of gall bladder, liver, pelvis, breasts (For female) B » ff » BERIEBBRIEH (BLEmMR

7 Mammogram (For female aged over 35 years) ILEX KEF (B35 U L2 L MMmR)

8 Bone Mineral Density (by using DEXA) B E&RE R (%A DEXA)

MP098/13/1120



Bupa Crystal Health Insurance Scheme

RERFEBERETS

Schedule of Benefits RES%ER

1January 2021 Edition 2021518 1BiRA
Notes Bz

@

@

@ e @ ® @@@

About Hospital and Surgical Benefit

o Eligible expenses incurred in respect of the same item shall not be recoverable under more than one benefit item in the table for Hospital and Surgical Benefit.

o Clinical Operation or Day Case, if eligible, will be paid under Hospital and Surgical Benefit. Clinical Operation and Day Case mean Medically Necessary surgical procedures which may be carried out at
a clinic or day-case unit of a Hospital by a Registered Medical Practitioner where a stay in Hospital is not required, provided that the surgical procedure is classified as such by Bupa.

To enjoy full cover for eligible medical expenses under CrystalNet Benefit:

o Any Medically Necessary treatment or service must be referred or performed by, or obtained at, a CrystalNet Service Provider

~ Hospital treatment must be obtained at a CrystalNet Hospital referred® by a Specialist and performed by the Specialist provided that the Specialist is listed in the latest List of CrystalNet Service
Providers

~ Clinical treatment must be obtained at a CrystalNet Doctor’s clinic and performed by a CrystalNet Doctor

Specialist consultation (except for dermatology, family medicine, gynaecology, ophthalmology, orthopaedics, otolaryngology, paediatric surgery, paediatrics and psychiatry), physiotherapy and

chiropractic treatment must be referred® by a CrystalNet Western Physician.

Diagnostic imaging or laboratory tests must be referred® by a CrystalNet Western Physician and obtained at a CrystalNet Diagnostic Centre.

Pre-authorisation must be obtained from Bupa for:

- Hospital Confinement (Including pre-admission and post-hospitalisation out-patient care payable under Hospital and Surgical Benefit)

~ Any treatment by a Specialist referred® by a CrystalNet Western Physician and / or CrystalNet Hospital where that relevant specialty is not listed in the latest List of CrystalNet Service Providers

For Emergency medical treatment outside the normal office hours of Bupa, Member shall obtain subsequent authorisation from Bupa on the next working day immediately after receiving such

treatment.

CrystalNet Benefit is restricted to standard private room only. Hospital Confinement to any class of suite, V.I.P.,, deluxe room or any class of private room other than the standard class of private room

of a CrystalNet Hospital shall be subject to the Non-CrystalNet Benefit limits.

The Bupa CrystalNet Card must be presented upon registration for treatment and used for medical bill settlement.

For in-patient treatments at Gleneagles Hong Kong Hospital, please visit www.bupa.com.hk/pdf/ghk.pdf or call Bupa to get details of the room types and how they are classified under Bupa’s cover

prior to your hospital stay.

The list of CrystalNet Hospitals is current at the date of printing and it is subject to change from time to time. For the current list, please visit Bupa’s website for more details.

A referral letter is valid for the same or related medical condition for six months from the issue date. Another referral letter is required for treatment of a new or unrelated medical condition.

Overall Annual Limit is the maximum aggregate sum of CrystalNet Benefit and Non-CrystalNet Benefit payable during a Contract Year for Hospital and Surgical Benefit. On the Contract Effective Date

immediately following a Member’s 65th birthday, the Overall Annual Limit will be changed to HK$1,240,000.

This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s disease (except for conditions

caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this Clinical Benefit, the expenses for such items shall be exclusively

paid under this item 8 and no benefit shall be payable under other benefit items.

General practitioner under network Clinical Benefit also covers medical consultation conducted by a video consultation service provider designated by Bupa and paid for using the Bupa CrystalNet

Card. This benefit covers the consultation fee and Medically Necessary Western Medication prescribed by the video consultation service provider and obtained at the respective clinic (excluding any

medication delivery charge). The list of designated video consultation service providers can be found on Bupa's customer service portal. The list may be updated and amended by Bupa from time to

time.

The Maximum Limit of Prescribed Western Medication Benefit is the aggregate sum of CrystalNet Benefit and Non-CrystalNet Benefit.

For details of check-up items, please refer to the coupon.

AR R FATRE
o FA—IHBMEEEE AT [ER RFIRE] RPZR—(EREIERHEE -
o BERZDHFMRLBE - 1R [ERERFIRE] TEHE - 2AFHLBERIMABRRZHAABRAERETZBESTFImEL BRR - BREFNERRAESERAD T BEFI -
ZZRRVERERE] TAERBREANZHEE:
o {Efa] BE A TR A B S AR AS 4 8 FR R TR AR AR ARG S FE R D Sl AT s R 1t

~ EFE ARV RCAENBEAEN CERYERNEBREANRZENEEET  AZFRNBEMARFENBIR 2 (RYRBRRGHERBE A

PRV A RRERRBE 2 TNV BB L ETT

° §ﬂé$ AE (R ER  KEBSH - GR - RBE - B8 BRRE DR ZRIBHRIRIN MIEAREABARYARLHSYEREABRENC-
o PHTHARIMERUARSVEPRABREN OWERFEBRDETROET -
o THIBBEMAEBBRIOVSRERL

- (BT (BFER [MER RFATRME | TESREN AR R ERENPI2ER)

- RARTEBBARK / RE rﬁgiﬁiﬁéﬁiﬂ025ﬂ£$/ﬁ?§ mAERERYTHERNRII (BT RRERGEERE SR
o MIRMAESHARMIMER 2 B20AK - FETHNEDARE 2 T (A TIEB R ARARH I EX -
o RFEREREIRZELRE - ErEv)\Eaarfé*\@%éFEﬁﬁﬁZﬁ% EERF RERWERSPALREUIN EAERILRE - BENAEREEERRE] 2 HHERRR -
o WARNKDERHIRRESEEEBEFR] UAZFHNBEER -
o ANEBIABEPTEZARAT - 585 www.bupa.com.hk/pdf/ghk.pdf sl BB (R Z A B{E B AR RERMRE &I THEZ EESM -
L RRAENRI B RS &3 2 RE TR B 2 5 &t%ﬁﬂaé@?ﬁqﬁﬂl o SRDAERINP R MBI RE -

BEAEENERHBES 6 @AR - HAARSERAEERZEN G - EELA I THEBNRBE - BIERZINENSE -
BFERKEEEEES [EREFMNRE] REGEOFEIN (%%ﬁ%#?«ﬁﬁﬂﬂ RIFREERERE| GHE2EaREE - NER6SHRAARRBZENERA  SFRSREEBER RS
1,240,000 7T °
PLARFEE AR RES « DIB - IBESATREM w%ﬂ[ﬁiﬁﬁf( BIEMZSEKE) RN BEROM 228 (B A EEY REBVE T 5| e ERREERSRREBRIN) o BLRE THERAIRRRZRIPZ
1%@—“3’]%%155 HEAE AR LLIER 8 MR E BRSHEMIEE ZFEE -

BIERE TR L BRI £ PR ERARANE I]?E’]ﬁf% DI IRAS B RE TV B RO AE RIS AL RN @ RAAR BR AR - WREREDIES R R GE RS /5 5 R 2 FTIRG

E@%$éfﬁﬁﬁﬁﬁ¥§ﬁﬁ(T@%Eﬁlﬂ%@ﬁéﬁﬁ) o HRE MR R DE RS I8P B BB AT RAR TWE}EHE&‘Z@&EB@ 1t B TRl & TR S B N ST ©
[BERFAERE] T2 -—ANFENSSEERE - U RTEERERE] X [ERYBERRE] & 018
ARREHEAFE  F2EHEES -

o

o

°

o

o

o

°

MP098/13/1120



Bupa Crystal
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Superior care is
within your reach

BHRkRE EFOS

www.bupa.com.hk
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Introduction to
Bupa Crystal

REmTEERERETEEN

Bupa Crystal gives you a superior level of medical cover at
an affordable rate, so you can have the assurance of knowing
you have access to comfortable medical care in private
rooms without having to worry about expenses. We also
help to keep you well at all times with our free preventive
programme and wellness services, giving you support in
every stage of your life.

[(RERXE | LEENREGCEBNERRKE » BEEFENLX
MEZUVES AR  BERAEREREA - ﬁﬁ%)’%“ﬁmf tRBARL R
SIMEREIRT - EEAETERRGEXE  WERARSRE -




There is no waiting period,
meaning you are covered as
soon as your membership starts.

BETEITRERD - ENESRENR
BRI ESRE o

Overview of your cover

ENREBE

Cover at a glance

RE—HE

Basic benefit

Hospital and Surgical Benefit (CrystalNet Benefit and Non-CrystalNet Benefit)

HARRE FERERFMRE (REERKXRERFZLERBRE)
Optional benefits Hospital Cash Benefit
BERE FRIBEERIE
Clinical Benefit
WEZE
Free benefits Free Bupa Worldwide Assistance Programme
GERE SEROEFRER TS

Free Bupa Lifelong Preventive Programme (for members with Clinical Benefit)

RERBAEERTE (BARBRRAZRENES)
Free Bupa Loyalty Bonus Programme (for members aged 18 years or above with Clinical Benefit)

RERARETE CEARRRIIZREZ 18BRRUALNEES)

Medical card

Yes (Hospital and Surgical Benefit and Clinical Benefit)

BEF B (ERRFAREMPZRE)

Benefit level Standard Private Room

REZER BEALRE

Period of cover 1year

{REEHA 14

Eligibility

BEER

Issue age Yourself and your spouse: aged 18 - 59 years
RIRF#R ERIZHES 18 - 595

Children: aged under 18 years, or below 23 years if in full-time education

FLIIBEUTH2IBMUAT ZEAFIEE

Renewal of scheme

Renewal of your cover is guaranteed for life® regardless of your claims or changes in your health.

ERREZDOIENRERRBEMEL  FAREFREBRECORIETE

Please refer to the Schedule of Benefits for more information.

HEFSHRESER -



Enter a world of
comfortable care

ZOERETE RV RS

Our healthcare expertise means that we can offer you access to a
quality network of healthcare providers and a lifetime of support,
making sure you stay well all the time with our prevention and

wellbeing programmes.

REEBRREIAEFEELR - DRSS REBENERRBEAS
R#EERE - RPTMRHEEBRRETS - BEKARERE -

Supporting you always...

USRS

Full cover with CrystalNet Benefit

Some medical conditions can accumulate heavy costs.
CrystalNet Benefit gives you complete peace of mind as you will
be able to receive high quality treatment with an annual cover of
up to HK$1,850,000. As long as your eligible hospital expenses
fall within this amount each year, you will be covered for all
costs, so all you need to focus on is getting better.

Flexibility in choice of cover

With CrystalNet Benefit, you can choose from medical services
provided by five renowned private hospitals, Canossa Hospital,
Gleneagles Hong Kong Hospital, Hong Kong Sanatorium &
Hospital, St. Teresa’s Hospital and Union Hospital, and around
1,700 doctors and medical service providers in Hong Kong.

Our Non-CrystalNet Benefit gives you the flexibility to visit any
doctor or hospital of your choice and receive reimbursement
within the individual item limits. You can choose CrystalNet
Benefit or Non-CrystalNet Benefit to suit your needs at the time
of your treatment.

Affordable, comfortable privacy

Bupa Crystal provides you with cover for receiving treatment
at private room level for an affordable price to ensure that
you have the comfort and privacy you need to make a speedy
recovery.

Hassle-free medical card services

With our pioneering medical card you can enjoy high quality
treatment and care, from overnight hospital stays to specialist
consultations, without any hassle to make a payment or claim.
This card makes things simple for you, all you have to do is make
sure you take it with you to the service provider®. We have
made sure it is accepted by all CrystalNet hospitals and a wide
network of selected doctors.

PHRBENSEFEAKRE

AERAREEEMETSE At FRERAKXRE| 8FRES
ZERBISSBINRER  BERLUEZBENGE - RESE
BROERZHEESFRERAN  CETEZHREE  BEYE
HER °

MR BEAARE

EBERVERAKRE] SUEZAHRSHESLRER B8R
MR BRER - BNER ERPBEBRRICZER - MU
RAE#H1,700 BEERBEREREHEEAREHOEHRRSE - &
TR FRFERRRE] T - BUHBREEINEERER
BEEREAAESREANRERRE - Bt - ERBEN
BETE BEUEERPEAKRE] S FRLERKR
B e

DEEGRE ZATBEEFNAEAR
[RESFE | UHEEENRELELRERBINRE - BERE
AHFENEFNRETESRE  RHEE -

BEREFRE SREFHE

BEMEANEEREF  SUER O HESBENAEREN - &
AGBEUZERNPIY  SHTAMBRTFERE  RATRE
MEBEFETC IERYERRBERRAGBEDEINER
+o

® Pre-authorisation is required for hospitalisation and some other occasions.
A R HAtE 2 185 R AR L RER K



with medica

BERE

Higher cover thanks to per-surgery benefit

Most insurance schemes pay for surgical fees per disability. This
means that all operations related to the same condition will

be paid out of a single, maximum benefit limit. Once the limit

is exhausted, you will need to pay the excess. With Bupa, you
can claim up to the maximum benefit limit for each operation,
allowing you to enjoy higher cover if you require more than one
operation.

Clinical surgery and day-case procedures

We know a lot of treatments do not require overnight hospital
stays, such as wound sutures, plaster casts, endoscopies or
colonoscopies. So we have not included a minimum length of
stay in your cover. We will cover you for day case and clinical
operations as part of your Hospital and Surgical Benefit,
increasing the value of your cover.

Full reimbursement of diagnostic imaging

Advanced diagnostic imaging examinations such as MRI are
expensive and are likely to incur shortfalls. CrystalNet Benefit
helps you minimise out-of-pocket expenses by fully refunding
these expenses under your Hospital and Surgical Benefit when
you take the examination at a CrystalNet diagnostic centre
before or after your hospital admission. If hospital admission is
not required after diagnosis, these costs will be paid under your
optional Clinical Benefit.

expertise...
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With us you are fully covered
as a private patient in our
quality medical network,
without the need for

any claims by using our
pioneering medical card.
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.throughout your life
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Taking care of your mental and physical health

Our Clinical Benefit is specially designed to include coverage for
psychiatric-related treatments and psychological counselling,
such as outpatient treatments for psychiatric, psychological,
mental or behavioural conditions, senile dementia (including
Alzheimer’s disease) and Parkinson’s disease. Other items such
as general practitioners, specialists, diagnostic imaging and
laboratory tests are also covered.

You can enjoy video consultation services if you’'ve enrolled

in Clinical Benefit. Consult our selected general practitioners
through a video call comfortably and safely at home. Visit www.
bupa.com.hk/vc for details. Terms and conditions apply.

As well as providing you with comprehensive cover, we offer our
Bupa Crystal members with Clinical Benefit a free Bupa Lifelong
Preventive Programme every year after your first year of cover.
The programme includes a range of wellness services options
from vaccinations to cancer screenings, so your health is truly
taken care of during every stage of your life.

Rewards for your loyalty

We understand that keeping you well is as important as caring for
you when you are unwell. So we have developed our free Bupa
Loyalty Bonus Programme for our Bupa Crystal members with
Clinical Benefit who are aged 18 years or above. From your third
year of cover after you have taken up the Clinical Benefit and every
three years thereafter, you can enjoy an additional wellness service,
from routine check-ups to a treadmill ECG. This programme is just
one of our ways of saying thank you to our members.

Guaranteed lifetime renewal

We guarantee that your cover can be renewed for life®. And your
subscription will be based on your age only no matter how much
you claim on conditions arising after your membership starts.

Family protection

Your dependants can also enjoy our Bupa Crystal cover and our
lifelong guaranteed renewal, so your whole family is in the best
of hands and protected for life.

Easy enrolment

No medical examinations are required so you can enjoy hassle-
free enrolment.

Comprehensive mental health
coverage

To take care of your mental
wellbeing, this scheme
provides both inpatient and
outpatient psychiatric-related
coverage.
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@ Bupa guarantees that your cover can be renewed every year for life
as long as you meet the requirements as stated in the Renewal Clause
of your contract. Bupa reserves the right to amend the subscription,
benefits, terms and conditions upon your contract renewal. Please refer
to your contract for further details.

RIVREFSFERCHREELE - AREFSANAMIANARER - RARE
EANBREERRE - R - FRRANGER - HEFSHEHAL o



The World of Bupa
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Bupa - A global healthcare specialist

Bupa began in the UK in 1947. We fund and provide healthcare
services to fulfil our purpose of helping people live longer,
healthier, happier lives. Our diversified services include health
insurance, clinics, hospitals, dental centres, care homes, and more.

We directly employ around 83,000 people, principally in the
UK, Australia, Spain, Poland, Chile, New Zealand, Hong Kong,
Turkey, the US, Brazil, the Middle East and Ireland. We also

have associate businesses in Saudi Arabia and India. With no
shareholders, we reinvest our profits to provide more and better
healthcare for customers.

Bupa’s presence in Hong Kong

Bupa is a leading provider in healthcare funding and provision
with two independent units, Bupa Hong Kong and Quality
HealthCare.

Bupa Hong Kong

In Hong Kong, we are known as the health insurance specialist
providing domestic and international health insurance. We have
gained the trust of more than 400,000 individuals, and 3,200
companies including major corporations in public utility and
telecom industry. We have provided quality health insurance for
Hong Kong’s civil servants for more than 20 years.

We have applied our expertise to provide our members with
comprehensive and flexible insurance plans to suit every life
stage and lifestyle. Through our extensive provider network in
Hong Kong, we offer our members a wide choice of doctors.

Quality HealthCare

Quality HealthCare Medical Services Limited (QHMS), Hong
Kong, became part of Bupa, an international healthcare group,
in October 2013. QHMS’ operations span diagnostics, primary
healthcare and day care specialties. With roots tracing back to
1868, QHMS serves the community through a network of over
1,500 provider service points in the city, including 120 self-owned
multi-specialty medical centres and affiliated clinics offering
western medicine, traditional Chinese medicine, diagnostics

& imaging, dental, physiotherapy, psychological and wellness
services. It also operates a private nursing agency. QHMS is one
of the largest providers of healthcare services to corporates in
Hong Kong. In 2019, the Group recorded more than 3 million
healthcare visits. QHMS endeavors to enhance the quality of
our professional services continuously to satisfy the needs of
customers and patients.
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Health Coaching
Services
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Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety
of expert healthcare support to minimise your worries. For more complicated conditions, our medical professionals can offer
guidance to help you recover from your illness.
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Assisting you o Our 24/7 Customer Care helpdesk operates 24 hours every day, with a “live” person to directly
at all times answer your queries.
B Z B R IR 15 B o Our 24/7 Healthline is staffed with a team of qualified nurses and health management

professionals, supported by doctors®, providing assistance and guidance from how to care for a
sick child or elderly to discussing your symptoms, diagnosis and treatment options.

o EMW24 NEEFRESHABAGR 24/ - HSEEENER -
o B 24 M RHEEESHEERETIREEEEERACREBIRIES - flIIEEKREER
PERRE  UEBETHER  DERAELIR BRERBLEERERC-

Supporting you o A dedicated Care Manager can be in touch with you to follow up on claims and assist you
personally throughout treatment and recovery, from explaining your treatment plan and overseeing costs
HIEA A X B RFE to arranging follow-up consultations. If you’re admitted to a local private hospital, our Care

Manager will make a courtesy call or visit, with your consent.
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Guiding you through o A second medical opinion can be arranged and paid for in the event of serious illnesses, so you
your recovery will be assured of a professional opinion from a panel of medical specialists, helping you make
EEHARIE Mg D) an informed decision for your treatment options.

o Doctor referrals can be made based on your condition and needs.

o AIRBRPE_ERERNRY ERLBRELRRE CU2BESBEERIERRLRMUEXZR
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The use of Health Coaching Services is free of charge. If the services suggested by us are not covered under your Bupa Crystal Health Insurance
Scheme, you will be responsible for the fees incurred.
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® Doctors will be available during scheduled office hours to support the nurses for answering enquiries. Office hours: Mon - Fri, from 9am to 6pm
(Hong Kong time), except public holidays.
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Question Time
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1 How do | pay my subscription?
According to your preference, you can pay your subscription
with a one-off annual payment by cheque or by auto-pay
using your credit card.

2 How can | check my membership details or claim status?
You can log in to Bupa’s customer service portal or free
mobile app to access a host of 24-hour services or call our
dedicated Customer Care helpdesk. If you have submitted
a claim, once it has been processed you will receive an
e-confirmation if you provide us with an up-to-date mobile
phone number.

3 How can | enjoy full cover for hospital confinement under my
CrystalNet Benefit?
To enjoy full cover, visit a CrystalNet specialist and present
your medical card. The specialist will get pre-authorisation®
from Bupa for your medical expenses if hospital confinement
is required. You can then choose one of the CrystalNet
hospitals where your specialist is registered to practise.
Once pre-authorisation is confirmed, we will issue a pre-
authorisation letter to you. To enjoy cashless treatment, you
will need to present this letter with your medical card to
your selected hospital. Upon discharge, all you need to do is
sign the voucher provided by the hospital. Bupa will directly
settle your expenses with the hospital so no claim procedures
are required. Step-by-step details are provided in your
Membership Guide.

4 How can | enjoy full cover for clinical treatment under
CrystalNet Benefit if | have opted for the optional Clinical
Benefit?

Simply show your medical card and sign the claim voucher
provided by the CrystalNet medical service provider. A
referral letter is required for treatment by a physiotherapist,
a chiropractor or a specialist (except for dermatology, family
medicine, gynaecology, ophthalmology, orthopaedics,
otolaryngology, paediatric surgery, paediatrics and
psychiatry) and any diagnostic imaging examination or
laboratory tests. Pre-authorisation is required if the specialty
referred to you by your CrystalNet doctor is not available
within CrystalNet. Step-by-step details are provided in your
Membership Guide.

5 How can | find the doctors in the network?
When you become a member, you may log in to Bupa’s
customer service portal or free mobile app to search for
network doctors and night clinics by name, specialty or
location.
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® You'll need to provide your credit card information to obtain pre-

authorisation. A temporary hold of HK$500 will be placed on your
credit card until the claim assessment is completed.
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Important information
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This brochure is a product summary for reference only. You are strongly
advised to read and understand the coverage, exclusions, terms and
conditions of the complete insurance contract.

We want to help you understand this scheme before you enrol. Please
read the information below carefully.

Waiting period

There’s no waiting period except for the benefits below. Coverage starts
as soon as your contract is in effect.

Provided once a year starting from
the second contract year.

Free Bupa Lifelong Preventive
Programme

Provided once every three years
starting from the third contract year.

Free Bupa Loyalty Bonus
Programme

Cooling-off period

You have the right to cancel your contract by giving Bupa signed written

notice within 21 days from the contract effective date. You'll receive a refund

of all the subscription and levy paid, provided that no benefit has been paid
or is payable. Cooling-off rights are applicable to new contracts only.

Cancellation rights

You may cancel your contract by giving not less than 10 days’ written

notice to Bupa before the contract anniversary date. The cancellation will

be effective on the contract anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’s important that you act

with utmost good faith and disclose all material facts to Bupa. If you are

uncertain as to whether a fact is material, then it should be disclosed.

If you fail to disclose or misrepresent a material fact which may impact

Bupa’s risk assessment, this will raise questions about your entitlement

to insurance benefits. Consequences may include cancellation of your

contract, application of an increased subscription/exclusion or reduction
of entitlement to claims payments.

Claims procedure

Any claim must be made following Bupa'’s claim procedures. All necessary

original documents must be submitted within 90 days after your clinical

visit, clinical operation, day case or discharge from hospital. Otherwise,
we won'’t be able to process your claim and it may be rejected.

Subscription adjustment

Each member’s initial subscription is primarily determined based on

factors such as age, health conditions and choice of coverage.

Any claims you make won't affect your subscription at renewal. However,

renewal subscriptions may still increase as you get older. Other factors affecting

subscription rates each year include medical inflation, general operating
expenses and revision of benefits to cover increasing medical expenses.

Renewal

This contract will last for 1 year. Bupa guarantees that your cover can

be renewed every year for life as long as you meet the requirements as

stated in the Renewal Clause of your contract, regardless of any changes

in your health condition.

We understand that your healthcare needs may change throughout your

life, so you have the flexibility to change your benefits every year upon

renewal. If you wish to add any benefit(s) in future, you will need to
complete a health declaration form for medical underwriting purposes.

Approval will be subject to underwriting.

Bupa may revise the benefits, contract terms and conditions from time

to time. During the renewal process, we’ll notify you in writing if there are

any changes.

Payment of subscription

You may pay your subscription yearly. If you choose to pay by credit

card, we will charge your subscription automatically at the next contract

renewal, unless we have received other instructions from you.

Termination of your contract

Your contract will be terminated automatically in the following situations,

whichever is earliest:

1. pursuant to any prohibition or restriction under any sanctions, law or
regulations to provide any benefit;

2. when the subscription is unpaid at the expiration of the grace period; or

3. upon the death of the subscriber.

The coverage of members under your contract will cease when your

contract is terminated or when they’re no longer eligible for the scheme.

Please refer to the eligibility requirements in this brochure and contract

for details.

General exclusions

o Pre-existing conditions (unless such conditions have been disclosed in
the application and accepted by Bupa in writing).

o Treatment, medical services, medication or investigation which is not
Medically Necessary.

o Any injury or sickness for which compensation is payable under any
laws or regulations or any other insurance policy or other source
except to the extent that such charges are not reimbursed by such
laws or regulations or other insurance policy or other source.

o Any charges for accommodation, nursing and services received in
health hydros, nature cure clinics, convalescent home, rest home,
home for the aged or similar establishments.

o Any charges in respect of surgical and non-surgical cosmetic
treatment (unless necessitated by injury caused by an accident and
the member receives the medically necessary treatments or related
services within one year of the accident), or hearing tests, routine
blood tests, general check-ups, vaccinations or inoculations, Hair
Mineral Analysis (HMA), health supplements or body weight control
(unless approved by Bupa), eye refraction including routine eye tests
or any costs of fitting of spectacles or lens.

FMFHEFEHEE - EREEZH - BV ARTEORKREH > BT
BBz REEE FRERRE - ERR@EA -

BMBEBEERRA TS - FHARMUTES -

Hizm

?J«/LTﬁl‘aﬁl‘ FEBNEMREGTRERY  SHERRNTES
%%ﬁffﬂn\iiﬁﬁﬁﬁ% BRE—ESHFERREMR  SF R -
RERMRETTE BRE=EEHNFERREMR  B=F K -
g )

BRBREAERB RN 2V AAAEEBARAIUHEX - HHEE
HAEREEE - BEWEEE Eﬂ,\ﬂs‘i”ﬁ_ﬁgﬁnuf* TR R BUR
BEARBREE - AHIEEREANTEX

mEanEs

ZAREGHBFEARD 10 RAEEBARBIVESH - BEEUHER

= ,\'JEEEEIE)& °

FRERZREHES

EREHE H,EJFﬁ BEURSHEARBREMEERZEE - IRET

EE;E%@% =HEE E'JFEH B - BOAERELHERRAR
B ERMNERTME  HERELNRERES  RREFSHEM

/éj EMRARE/ TEZREEERRET Iﬁ%&iﬂﬁ °

REuvE

EARERRBRENRERFET ° B A ZRENTAH

EARENRD - DEIFM - BERHBRER 90 RNIER - BRIRAMS T e
BEEHEE  NEEHRMERE -

RERE

SENEHRESREFR - BN - REREZEEME -
ERREITEEBFHREMRAS - Af - ERAENSGEAFERE
BMEERE HAMSYESTFRERNEAZCEERER - —RE
MxkEEEFEMEMMELNREXES -

e
FENERBHI—F - ,\\En%f’d‘iri}xﬁféE’Jfﬁ%ﬂﬁ}ﬂﬁﬁﬂﬂﬂﬁ  RHA
REGFERCHREZRE  RAELHEENRTIANBERER -

%WW%QTIEAEKE”EQET‘HE’J%[@ R A ESFERE B
TEERENRIEERE - RERBRBIENREERE  SRESREBHER
2R - ZREAZRAIAE

RAETTRERSORRR AR

mEE
EALFEBARBTRE - MEBEBLUERAFHAGRE  RABRERN
BERBREAFFOBBHNNERRE - RIFRMBBEHAMET -

RIEEW

BREMBETIRFHRNIERTABKL:

1. REEMHE - EZEIUERMBEILRREVRHEMARE
2. EHEERMERENDAZINRE

3. RRAGH -

ZHENTHEE ZREFVENENRERRMBMETBHFELE
MERLL - FIEF2HALMFREQYRNEREMT

*ﬁﬁﬁﬁﬁ
EﬁTFE(EF$ BREEL N BT MARERDASEENDE
REERRERI)

o TREBRVEWAE  BERY - EYMR -

o ARMIEERNBRL T RNEMRBETEI AR R EMBR T AR E 28R
BERERFER  BRILEEAREEZE LRGN T AR
SRS AR TR GHEE -

° E*%¢M‘f% aEL  RER  BER - BEARRELEERT
RUYE2ERE - BEIRBHNER -

° ?W&jﬁimigﬁﬁg,mﬁ( HBHMZE - WRZIME
—FRARXERLLE m%ﬁ%TFﬂﬁ) TENE - BRERM -
PITIRER - RIS NEERE - ERBYESESN - REHIR
B EE (BRAIUERRI) - RARADTEEMSIB2RE - 85
BRRAERENUBRIFAFZRERRAER -

ERRBERNERSUSEBHNE



o Congenital conditions, developmental conditions or hereditary
conditions.

o Treatment that commenced during the first five years as a member
under the contract and which in any way arises from, is attributable to,
or is consequential upon Human Immunodeficiency Virus Infection.

o Sexually transmitted (venereal) diseases or their sequel.

o Treatment relating to pregnancy, including diagnostic tests for
pregnancy or resulting childbirth, abortion or miscarriage (except certain
complications of pregnancy covered under the Hospital and Surgical
Benefit); birth control, sterilisation or sex reassignment of either sex;
infertility including in-vitro fertilisation or any other artificial method of
inducing pregnancy; or sexual dysfunction including but not limited to
impotence, erectile dysfunction, pre-mature ejaculation, regardless of
cause.

o Misuse or overdose of drugs or being under the influence of alcohol,
self-inflicted injuries or attempted suicide.

o Treatment relating to any injury or disease resulting from participation
in criminal activities.

o Alternative treatment including but not limited to Chinese Medicines
treatment, acupuncture, acupressure, Tui Na, hypnotism, rolfing,
massage therapy, aromatherapy (unless benefit is available).

o Senile Dementia (including Alzheimer’s disease), Parkinson’s disease (unless
benefit is available).

o Psychological or psychiatric condition(s) of any and all kinds, including but
not limited to psychoses, neuroses, depression, anxiety, anorexia nervosa,
schizophrenia, behavioural disorders, delirium, insomnia, neurasthenia
(unless benefit is available).

o Any charges for the procurement or use of special braces and
appliances including but not limited to spectacles, hearing aids and
other equipment such as wheel chairs and crutches.

o Any treatment or investigation related to dental or gum conditions
(unless benefit is available) except for emergency treatment arising
from accidents or the extraction of impacted wisdom teeth during
hospital confinement. Follow-up treatment from such hospital
confinement shall not be covered.

o Treatment arising from war, invasion, acts of foreign enemies,
hostilities (whether war be declared or not), civil war, rebellion,
revolution, insurrection or military or usurped power or terrorist acts.

o Non-medical services, including but not limited to guest meals, radio,
telephone, photocopy, taxes (except the Value-Added Tax or Goods and
Services Tax for medical services), medical report charges and the like.

o Expenses incurred for experimental or unproven medical technology
or procedure not in accordance with the standards of good and
prudent medical practice.

If you have any pre-existing medical conditions, special exclusions may be

added after underwriting.

Medically necessary

We only cover the expenses of the member when they are medically

necessary and normal and customary.

Medically necessary means the necessity to have a treatment, medical

service or medication which is:

(a) consistent with the diagnosis and customary medical treatment for
the condition at a normal and customary charge;

(b)in accordance with standards of good and prudent medical practice;

(c) necessary for such a diagnosis or treatment;

(d)not furnished primarily for the convenience of the member, registered
medical practitioner, registered Chinese medicine practitioner,
physiotherapist, qualified nurse, anaesthetist or any other medical
service providers;

(e) furnished at the most appropriate level which can be safely and
effectively provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for
diagnostic scanning purposes, imaging examination or physical therapy.

For the purposes of interpreting “standards of good and prudent medical

practice”, Bupa shall consider the following:

|. standards that are based on clinically proven evidence in appropriately
reviewed, independent medical journals;

IIl. relevant specialty body recommendations; and/or

Ill. the views of specialists practising in the relevant clinical area.

Normal and customary

In relation to fees, “normal and customary” means a sum not exceeding

a reasonable average of the fees charged under similar conditions by

persons of equivalent experience and professional status in the area in

which the service was provided; and in relation to material or services,
means a sum not exceeding a reasonable average of the charges for
similar material or services in equivalent circumstances of quality and
economic consideration in the same area as that in which any such
material or services were obtained.
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This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to carry out
R.

general insurance business in the HKSA

Subscriptions paid under this contract aren’t eligible for claiming tax deduction.
In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English version

shall prevail.
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Bupa (Asia) Limited
R4 (ZEM) BIRAFE

18/F, Berkshire House
25 Westlands Road,
Quarry Bay, Hong Kong
BB AR 255
ARAE 181

Telephone E&E : (852) 2517 5175
Facsimile & :(852) 2548 1848

www.bupa.com.hk
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