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Bupa Cares,

every step of
the way

A cancer diagnosis can be deeply
distressing. Patients may feel
isolated and uncertain about their
next right step. Unfortunately, many
people don't know where to turn for
guidance and care - delays can
worsen health outcomes.

Cancer Care supports all Bupa members to
navigate the challenging world of cancer care
with more clarity and support.

@) A streamlined path to diagnosis,

treatment and follow-up

i Did you know? Cancer
1 ] . is the leading cause of
A consistent source of vital support death in Hong Kong
claiming an estimated

40 lives per day.”

§§ At every step in the cancer care journey

V —

*Source: The Press Releases of The
government of HKSAR (12 June 2023) -
Secretary for Health chairs 18th meeting of
Cancer Coordinating Committee

Cancer Care Hotline: 2517 5788

(Service hours: Mon - Fri, 9am - 6pm, except public holidays)
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Supporting customers in their

Cancer Care journey

Bringing together a connected team approach, we can offer an integrated
Cancer Care support system to all our customers.

Dedicated nurse hotline

Dedicated nurses are ready to answer

guestions and help arrange the next step in the
patient’s cancer care journey.

Fast-tracked booking

Faster appointments at our designated service
provider deliver quicker access to cancer diagnostics
and treatment, which is key to improving treatment
outcome and along the line of recovery.

Transparent information

Cancer Care prioritises medical and cost

clarity to make the cancer care journey less
complex.

Allied health support

Our connected team provides guidance on
allied health services for physical and
emotional wellbeing.

Proactive check-ins

When desired, our dedicated nurses can
proactively check in on patients.

Terms and conditions apply.

Cancer Care Hotline: 2517 5788
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