Terms and Conditions in using Bupa Chatbot Services

Bupa Connect (“Chatbot”) is an automated service provided and operated by Bupa (Asia)

non non

Limited ("Bupa", "we",

our", "us"). These terms and conditions, together with any documents
they expressly incorporated by reference (collectively, these “Terms and Conditions”),
govern your access and use of the Chatbot through the platform of instant messaging mobile

application (“Messenger”).

A. Acceptance of the terms of use

1. Your use of Chatbot constitutes your agreement to these Terms and Conditions and
indicates an express consent for us in sending electronic messages (including the
commercial electronic messages as defined under Unsolicited Electronic Messages
Ordinance (Cap. 593 of the Laws of Hong Kong)) to you via the Messenger. We reserve the
right to amend these Terms and Conditions at any time by posting an updated version on
our website. Your use of the Chatbot following such amendments constitutes your
acceptance of the Terms and Conditions as amended.

B. Use of the Chatbot

2. You must not do (or attempt to do) any of the following acts, nor assist others to do any of
the following acts:
e use the Chatbot for any activities which breach any applicable laws or infringe the
rights of any third party.
e use the Chatbot to post or transmit information or material: that is defamatory, abusive,
offensive or vulgar; or that is of a commercial nature or intended to solicit business.
e knowingly transmit any viruses or other computer programs that may damage or
interfere with the Chatbot.
e tamper with or modify the Chatbot.

e use the Chatbot to send unsolicited electronic messages.

3. You shall use the Chatbot for your personal purposes only. You agree to bear any costs
and expenses in using the Chatbot, including the costs in downloading the Messenger and

any network fees. You can stop using the Chatbot at any time without costs.



4. You acknowledge that Bupa may use the Messenger to send you information or
administrative message regarding your medical insurance scheme. Please contact Bupa
immediately if you have changed the phone number associated with the Messenger. If you
do not wish to receive any message from Bupa, please contact our Customer Service or use
the “Block” function in the Messenger in ceasing to receive any message or information from

us.

C. Information provided by the Chatbot

5. The Chatbot is an automated service using Artificial Intelligence (“Al”) technology based
on English, Traditional Chinese and Simplified Chinese text only. The Chatbot may not be
able to provide an appropriate or correct response if you submit any information to the
Chatbot using other languages and non-textural means (including picture, voice, animation,

movie or external link).

6. All information provided through the Chatbot is for reference only and subject to our built
in Al technology which is developed with reference to the most common questions or
enquires raised by our customers. We do not guarantee any information provided by the
Chatbot will fully meet your need and expectation, or provide you with a full, complete or
comprehensive answer/response. The information from the Chatbot is not and is not
intended to advice on an appropriate course of action. Rather it is factual information, which
you may wish to take into account, when making your decision. If you need advice, you may

contact us (or your broker or insurance agent) directly.

7. Product descriptions are provided only as a basic outline of the products and services
available from Bupa and are not intended to be comprehensive. All insurance coverage
depends on the terms and exclusions contained the policy provided when the insurance
policy is issued. For details of the products including product brochures and policy wording,

please visit our website at http://www.bupa.com.hk.

D. Notice and Disclaimer

8. Unless otherwise specified, the materials provided in the Chatbot are directed solely at
those located in Hong Kong and access the service from Hong Kong. Bupa makes no
representation that any information, product or service referred to in the materials provided

in the Chatbot is appropriate for use, or available, in other locations. Those who choose to


http://www.bupa.com.hk/

access the Chatbot from locations other than Hong Kong are responsible for compliance

with local laws if and to the extent local laws are applicable.

9. Unless otherwise stated, all information provided by the Chatbot are for information and
reference only. Bupa has used all reasonable care and skill in compiling the content
provided but to the extent permitted by law, makes no warranty as to the suitability or
accuracy, completeness or reliability of any information provided through the Chatbot for any
purpose. Bupa shall not be liable for any errors or omissions in any material provided
through the Chatbot.

10. Bupa disclaims all warranties and conditions with regard to information or material
provided in the Chatbot, including any implied warranty of merchantability or fithess for a
specific purpose. Bupa makes no warranty or representation regarding your access to the
Chatbot or any content accessed via the Chatbot, including without limitation: (i) that your
access to the Chatbot will be uninterrupted and error-free; (ii) that the Chatbot and/or the
Messenger server is free from viruses or harmful components; and (iii) that any defects will

be corrected.

11. Bupa shall not be liable to any person for any loss or damage which may arise from the
use of or reliance on any of the information contained in any of the materials provided
through the Chatbot. The information contained in any such materials is not intended nor

implied to be a substitute for professional insurance recommendation or legal advice.

12. Under no circumstances shall Bupa be liable for any loss, cost or expense (whether
direct, indirect, special or consequential) arising from your use or inability to use the Chatbot

and any information or materials provided through the Chatbot.

13. Bupa does not exclude liability for damage arising from death or personal injury caused

by the negligence of Bupa or any of its employees or agents.

E. Indemnity

14. You agree to indemnify and hold Bupa harmless from and against any and all claims,
actions, demands, damages, liabilities, costs or expenses (whether in tort or contract,
including without limitation negligence) arising out of or in connection with your use of the
Chatbot.



F. Third Party Content and Links

15. Materials provided via the Chatbot may direct you to our website or contain external links
to other websites/mobile application operated by other third parties. It is the responsibility of
these third parties to ensure that such material and such websites comply with all relevant
laws and regulations. To the full extent permissible by law, Bupa disclaims all responsibility
for any error, omission or inaccuracy in such material or its failure to comply with the relevant

laws or regulations.

G. Privacy Statement

16. The Chatbot will not ask you any questions relating to your personal details and you are
not required to disclose any personal information to obtain an answer from the Chatbot.
Please do not disclose in any conversation any personal data which may enable your

identity to be directly or indirectly ascertained.

17. You agree that the information you submit via Chatbot will be used by Bupa, its affiliates
and/or its authorized third parties for data analytics and quality enhancement purposes. You
acknowledge that all information you provide to the Chatbot is governed by our Privacy
Palicy and it is available on our website at https://www.bupa.com.hk/en/legal-notices/.

H. Termination

18. We reserve the right to withdraw or amend the Chatbot, and any material we provide on
the Chatbot, in our sole discretion without notice. We will not be liable if for any reason the

service is unavailable at any time or for any period.

19. Bupa may terminate your use of Chatbot at any time without notice if you breach these
Terms and Conditions. If Bupa does not act in relation to a breach of these Terms and
Conditions by you, this does not waive Bupa's right to take action with respect of similar

breaches in the future.
I. Governing Law and Jurisdiction
20. These Terms and Conditions are governed by and construed in accordance with Laws of

Hong Kong. Any disputes arising from these Terms and Conditions shall be subject to the

non-exclusive jurisdiction of the Hong Kong Courts.
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J. General

21. If any part of these Terms and Conditions is deemed unlawful, void or for any reason
unenforceable then that part will be deemed severable and will not affect the validity and
enforceability of the remaining parts.

22. All rights not expressly granted herein are reserved by Bupa.

23. In the event of any inconsistency between the English and Chinese versions of these

Terms and Conditions, the English version shall prevail.

Bupa (Asia) Limited is authorised and regulated by the Hong Kong Insurance Authority to
carry out general insurance business in the HKSAR. The health insurance schemes
referenced on the Chatbot are only available within the ambit of Bupa’s authorization. The
registered office of Bupa (Asia) Limited is 6/F, Tower 2, The Quayside, 77 Hoi Bun Road,
Kwun Tong, Hong Kong. Telephone number: 2517 5175.
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