
Easier • faster • safer healthcare at your fingertips

Doctors Finder

With the single-sign-on feature of the myBupa and QHMS mobile apps, you can access both using your myBupa account. Use 
Bupa’s affiliate medical service provider Quality HealthCare Medical Services (QHMS) mobile app easily through myBupa now. 

Here's how the 2 apps offer an easier, faster and safer healthcare experience to Bupa member Mr. Lee.

Mr. Lee had some abdominal pain 
recently. He used myBupa to find 
Bupa network doctors, and 
decided to visit a QHMS general 
practitioner (GP).

e-Ticketing

Mr. Lee accessed the QHMS app 
through myBupa and got an 
e-ticket from his GP. He didn’t 
need to log in to the QHMS app 
again or wait at the clinic.

eMedical Card

Video Consultation

Mr. Lee showed his eMedical 
Card on myBupa at the clinic 
during registration to enjoy 
cashless treatment.

e-Booking

Download 
myBupa

The GP advised Mr. Lee to visit 
a specialist for follow-up. Mr. Lee 
made a booking with a QHMS 
specialist easily using the 
QHMS app.

Alternatively, Mr. Lee can use video consultation services 
on the QHMS app to consult a GP from home. He can 
simply go to the QHMS app > Video Consultation page, and 
then choose his preferred clinic and GP after checking the 
doctors list on myBupa in his clinical network.

001 ✔

✔ Video consultation and drug delivery
✔ e-Ticketing for QHMS general practitioners at 30+ clinics
✔ e-Booking for specialists, as well as a range of medical services
✔ eShop with a variety of health foods, supplements, smart health devices and rehabilitation products
✔ Free virtual workshops and health information verified by healthcare professionals

The QHMS app has a variety of convenient services for everyone. 
Key features include:

or
How to access the QHMS app through 
myBupa
Simply select “Digital Healthcare and Video 
Consultation” on myBupa to download or access 
the QHMS app. Try it out now!

Welcome!

View claims history >

Submit a Hospital Claim

Find a doctor >

Bupa4Life >

Digital Healthcare and 
Video Consultation >

Bupa is not the developer, controller or operator of the QHMS app. The use of the QHMS app is subject to the terms and conditions set out by the provider 
(which may be amended from time to time).

Terms and conditions apply when using a myBupa account to sign in to the QHMS app. Click here for details.

https://mybupa.bupa.com.hk/-/media/myBupa/Documents/DigitalHealthcare/Digital-Healthcare-Terms-and-Conditions.pdf


下載myBupa

一鍵體驗方便•快捷•安全醫療服務

搜尋醫生

myBupa及卓健醫療手機app現已支援單一登入（Single-sign-on）！只需一個myBupa帳號，即可同時使用兩個應用程式，您更可透
過myBupa 直接登錄保柏旗下的卓健醫療服務（QHMS）手機app。

來看看保柏會員李先生如何使用這兩個應用程式，盡享方便、快捷及安全的醫療新體驗。

李先生最近腸胃不適，他使用
myBupa搜尋保柏網絡醫生，並
選擇向一位卓健醫療普通科醫
生就診。

電子掛號

李先生透過myBupa直接登錄
QHMS app，並使用電子掛號服務
取票。李先生無須重新登入QHMS 
app或到診所排隊。

電子醫療卡

視像診症

到達診所後，李先生於登記時
出示myBupa上的電子醫療卡，
即可使用門診免繳費服務。

電子預約

該普通科醫生建議李先生向專科
醫生求診，以作詳細檢查。李先生
使用QHMS app預約了一位卓健
醫療的專科醫生，過程簡單快捷。

另一方面，李先生亦可選擇使用QHMS app的視像診症服務，
安在家中向普通科醫生求診。李先生可先行到myBupa查閱其
計劃內的門診網絡醫生名單，然後到 QHMS app > 視像診症
頁面，點選其所選的診所及普通科醫生即可。

保柏並非卓健醫療服務應用程式的開發商、操作商或營運商。卓健醫療服務應用程式的使用受供應商所訂之條款及細則約束（或不時更改）。
使用myBupa帳戶登入卓健醫療服務應用程式受條款及細則約束，詳情請按此。
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✔ 視像診症及送藥服務
✔ 電子掛號服務，於30多間卓健診所向普通科醫生即時取票
✔ 電子預約各項專科及醫療保健服務
✔ 網上商店提供各式健康食品、智能醫健產品及復康產品等
✔ 由專業醫療團隊核實的免費個人化健康視頻及資訊

QHMS app為大眾提供多種服務，主要功能包括：

或
如何透過myBupa 一鍵登錄 QHMS app？

於myBupa首頁選擇「e療體驗及視像診症」，即可輕鬆
下載或直接登錄QHMS app的各項功能。立即試用！

歡迎！
瀏覽索償紀錄 >

Submit a Hospital Claim

Find a doctor >

Bupa4Life >

>e療體驗及視像診症

https://mybupa.bupa.com.hk/-/media/myBupa/Documents/DigitalHealthcare/Digital-Healthcare-Terms-and-Conditions.pdf



