10.

11.
12.

Complimentary Hospital Cash Coverage for Selected Bupa Members:
Terms and conditions

The promotion is offered by Bupa (Asia) Limited (“Bupa”) and valid from 9 May 2023 — 31 December 2023 (both
dates inclusive) (“Promotion Period”).
The Promotion Offer is only available to any selected existing Bupa group policy member and new Bupa

individual member (“Eligible Member”) who fulfils all eligibility criteria in clause 4 below (“Eligibility Criteria”).
Within the Promotion Period, a complimentary 12-months coverage on Bupa Hospital Cash (Plan 3) (“Eligible
Scheme”) will be offered to Eligible Member who has provided valid information and has successfully
submitted the application through designated online application form or an e-application form to Bupa within
the Promotion Period (“Promotion Offer”):

To enjoy the Promotion Offer, the Eligible Member is required to meet all of the following eligibility criteria:
> Eligible Member must be between age 18 to 64;
- The Eligible Scheme must come into effect on or before 1 January 2024;
> Any new Bupa individual member must enroll any Bupa insurance scheme within the Promotion
Period and

- The Promotion Offer is not applicable to existing Bupa individual member who transfers his/her existing
individual scheme underwritten by Bupa to any other Bupa insurance scheme.
Each Eligible Member can only enjoy the Promotion Offer once.

Upon successful application of the Eligible Scheme, Bupa shall issue a welcome letter together with the
Schedule of Benefit and Provisions of the Eligible Scheme to Eligible Member by email or by post through the
email or correspondence address provided during the application. Your membership number, effective date and
expiry date of the Eligible Scheme will be set out in the welcome letter.

Levy payable under the Plan (if any) shall be borne by Bupa.

Bupa reserves the right of final decision for any entitlement to the Promotion Offer.

The Promotion Offer is not transferable, returnable or redeemable for cash.

Bupa reserves the right to cancel or terminate this Promotion Offer (in whole or in part) or amend these
terms and conditions at any time without prior notice.

In case of any dispute, the decision of Bupa shall be final and conclusive on all matters related to the promotion.
If there is any inconsistency or conflict between the English and the Chinese versions of these terms and
conditions, the English version shall prevail.
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