Terms and Conditions in Participating Bupa HealthFest
A. General Information

1. Bupa HealthFest (the “Service”) is an event organized by Bupa (Asia) Limited (“Bupa”) in
corporation with certain third party service providers (“Service Providers”) in the
provision of online classes using third party platform Zoom (“Apps”). These terms and
conditions, together with any documents they expressly incorporated by reference
(collectively, these “Terms and Conditions”), govern your access and use of the Service.

B. Acceptance of Terms and Conditions

2. By submitting your details in the registration form (via our appointed third party service
provider) and/or joining the Service using the links provided by Timable, you agree that
you have read the information below and you agree to use the Service subject to these
Terms and Conditions. These Terms and Conditions are executed and delivered as a
deed and take effect on the date the registration form is submitted.

3. We reserve the right to amend these Terms and Conditions at any time by posting an
updated version on Bupa and Timable’s websites. Your use of the Service following
such amendments constitutes your acceptance of the Terms and Conditions as
amended.

C. Terms of Use of Service

4. When you participate in the Service, you must:

(i) be aged 18 or above unless being accompanied by an adult or guardian aged 18 or
above;

(i) itis important that you are comfortable during the Service and that all activities are
appropriate for you. If you have any health or other condition which may affect your
participation in the Service, you must tell the facilitator before you begin;

(iii) if the facilitator asks for specific information about your health or other matters that
may affect your participation, you must answer truthfully. If you experience any
adverse changes while participating in the Service (for example, if you feel unwell,
have any pain or discomfort, or experience shortness of breath or dizziness) you
must inform the facilitator immediately; and

(iv) understand that the Service involves you doing physical activity, exercise and/or use
of equipment and may occur outdoors in an uncontrolled setting. You acknowledge
that there are inherent risks associated with the Services, including (but not limited
to) injury, strain, serious disability or death and declare that you voluntarily accept
this risk.

D. Technical Requirements

5. The Service is delivered via the Apps which can only be accessed using the internet,
data networks and devices which can access the internet ("Infrastructure"). The use of
Apps is subject to the terms and conditions set out by the Apps provider and you must
accept such terms to access the Service. Bupa is not responsible or liable for any costs
in connection with the use of Apps and the Infrastructure and you agree to bear these
costs by yourself. When using the Service, you should check that you have a device
that can access the internet and there is sufficient internet connection.



6. If you are using a wireless network to access the Apps, it is recommended that you
should avoid using public Wi-Fi facilities and that the wireless network should be
secured with WPA-2 security. It is recommended that the device that you use the
Service on should be protected with password and set to lock after a short period of
inactivity.

7. The Service may not be available until you have downloaded the updated or latest
versions of the Apps.

8. We may suspend the Service if the Apps or Infrastructure is affected by technical or
security threats to ensure they are well-functioned and secured, and a replacement
Service may not be offered depending on the availability of Service Provider.

9. The transmission of information via the Apps may not be completely secure and please
do not disclose any personal, sensitive or confidential information when using the Apps
to access our Service, and you acknowledge any transmission as such is at your own
risk.

E. Waiver

10. You acknowledge that the Service is undertaken by a Service Provider and that, where
this is the case, Bupa will not be responsible for the actions or omissions of the Service
Provider in providing the Service to you.

11. Bupa makes no warranties of any kind, either express or implied, by fact or law in
relation to the quality or fitness of any of the Services provided by a Service Provider.

12. Bupa and its participants, agents, sub-contractors, directors and related bodies
corporate (“Personnel and Affiliates”) will not be responsible or liable for any injury, loss
or damage (“Loss”) you suffer in connection with the Service (except where liability
cannot be excluded by law) and you waive all claims that you may have against Bupa,
its Personnel and Affiliates in respect of any such Losses.

13. Subject to paragraphs 10 to 12 above, and to the extent permitted by law, Bupa's
maximum aggregate liability arising in connection with the Service (including any liability
of Bupa to you or participants, agents or representatives) whether in contract, tort
(including negligence) or otherwise shall in no circumstances exceed HKD $2.5 million.

F. Miscellaneous

14. Should any provision of the Terms and Conditions be or become invalid, illegal or
unenforceable, the relevant provision will be deemed deleted. Any deletion of a provision
under this clause will not affect the validity or enforceability of the rest of the Terms and
Conditions.

15. Bupa will have access to your personal information provided via our third party
registration platform (Timable) to provide assistance for class registration, to conduct a
survey on the Service and for distribution of promotional gift (if applicable) only.

16. In case of any discrepancy or inconsistency between the English version and the
Chinese translation of these Terms and Conditions, the English version shall prevail.

If you have any questions regarding the Service and these Terms and Conditions, you may
contact Bupa by at workplacehealth@bupa.com.hk. We will endeavour to respond promptly to all
communications.
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