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Transforming

health and wellness
for the future

The COVID-19 pandemic has
impacted every one of us in
some way. With changes to our
workplaces and our daily lives,
the “new normal” is here to stay.
People are now looking for

comprehensive insurance
coverage for both physical and
mental health. At the same time,
technology continues to advance,
providing even greater
convenience and more

opportunities, while disrupting
traditional methods.




At Bupa, we have a long history of
supporting our customers with health
insurance and medical services in many
different countries. In Hong Kong, we’re
uniquely positioned together with our
provision arm, Quality HealthCare, to offer a
holistic approach to health and wellness. bt

We’re transforming our business to focus on
providing healthcare solutions for all stages:
prevention, protection, treatment and recovery.

In addition, we continue to modernise and
streamline our systems to improve the efficiency of
customer services and operations in the digital age.
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Since COVID-19 started, many people
are increasingly focused on health and
wellbeing. Customers are looking for
insurers that will act as a true partner
along their healthcare journey,
providing all-round support.

The wide range of products and
services offered by Bupa Hong Kong,
Bupa Global and Quality HealthCare
enables us to better take care of our
customers’ healthcare needs. And by
continuing to adapt to the changing
market, we are best placed to offer
holistic health and wellness support,
helping people live longer, healthier,
happier lives and making a better world.

Andrew Merrilees

General Manager of
Bupa Hong Kong



Bupa’s holistic
healthcare
solutions

Our integrated
approach supports
holistic health and
wellness for individual
and group customers
along their healthcare
journey.

Protectlon
=
Treatment

Prevention & Recovery



Prevention

[t’s important to have health
insurance when you get sick. But what

if your insurer also helps you stay
healthy? Our Bupa4Life app, wellness
services and workplace health solutions
support our members to achieve health
and wellness goals, empowering them to
take charge of their health and lead
healthy lives.

Protection

Bupa Hong Kong and Bupa Global’s
insurance schemes are designed for a wide
range of customers. We offer plans for
individuals and families, VHIS plans with
tax-deductible premiums, top-up plans
for group members and more. For
group clients, we have a selection of
packaged schemes for companies of
different sizes and industries, plus
tailor-made options for greater
flexibility.

Treatment & Recovery

Together with Quality HealthCare, Bupa provides quality
outpatient medical and dental services at clinics across
Hong Kong. Our one-stop treatment programmes focus on
different specialties for personalised care and guidance. In
addition, our Health Coaching Services and employee
assistance programme teams are standing by
round-the-clock.




Here’s two examples of how we support our Bupa members
at every stage of their healthcare journey.

Mark, Bupa Hero VHIS plan member
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Mark bought tax-deductible
Bupa Hero VHIS Plans for
himself and his family before
he retired from his job. With
the Deluxe Plan, they can each
enjoy a medical check-up
every year.

Beth, Bupa Empower SME scheme member

Beth is covered by the Bupa
Empower SME scheme
provided by her employer.
Under her Clinical Benefit, she
can enjoy wellness services up
to HK$1,500 each year.
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Her company has also
subscribed to Bupa’s
workplace health solutions,
including the Bupa4Life app.

joins walking SLREE When Beth uses the app to
challenges to stay fit. i track her health goals, she

The Bupa4lLife wellness
app is also included in
Mark’s policy. He logs
his daily step count and

Each year, he saves his § k- earns reward points.
reward points to Sometimes she’ll redeem a
redeem discounts on coffee or supermarket
his renewal premiums. voucher, but she can also use
her points for health
check-ups.
Bupa4dlife app Workplace health solutions
A health management and Our flexible workplace health
reward platform to empower solutions support and improve
customers to better understand employee health and wellbeing. We
and achieve health and wellbeing can assist employees with increasing
goals. Bupa members can understanding and provide a
explore a range of wellness positive impact to their health and
classes, activities, health tips and wellbeing. We empower your
more. They can also earn points workforce to better manage their
and redeem rewards such as wellbeing, at work and beyond.
shopping vouchers.
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https://bit.ly/3uOwrFz
https://bit.ly/3BjUleP
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HK$3.3

million

With Bupa Hero, Mark’s For additional protection, Beth
eligible expenses are purchased Bupa VTop Health
covered up to HK$30 million Insurance Scheme with an overall
every year in Asia, Australia annual limit up to HK$700,000. In
and New Zealand. By adding case she’s used up her group
the optional Supplementary medical coverage, she can claim
Critical lllness Benefit, he additional expenses under her
boosted his coverage by up individual scheme. When she
to HK$3.3 million. retires or changes jobs, she’ll still
be covered with no gap in
protection.
Learn more
[=]#ki[=s] Bupa Hero F'B%EI Bupa Empower SME
VHIS Plan ﬁ Health Insurance Scheme
Eﬂ'%ei y Cick to view AR

Insurance Scheme
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. Bupa Safe Critical
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https://bit.ly/2YoPSsH
https://bit.ly/3BfngjY
https://bit.ly/3oU4lIm
https://bit.ly/3lkRGfj
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After feeling unwell for a few
months, Mark went to see a
doctor about his stomach
problems. He was referred to a

O

specialist.
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For assistance to make an
appointment, he called Bupa’s
Premium Service Booking
Hotline.

At a Bupa Medical Centre,
his specialist recommended
an endoscopy. Mark used the
Bupa EndoscopyDAY
programme for his procedure
and follow-up visits.

q—r Recovery

Beth’s job is fast-paced, often
with long hours. To save time,
she can consult a doctor via
video consultation services in
the QHMS app. Afterwards, her
medication will be delivered
directly to her home.




Unfortunately, Mark was
diagnosed with cancer.
However, his benefits under
Bupa Hero and the
Supplementary Critical lliness
Benefit fully covered his
treatment expenses. He could
also turn to Bupa’s Health
Coaching Services, including a
Care Manager and Cancer Care
Programme, for assistance
during treatment and recovery.

If Beth is feeling stressed, she
can call the employee assistance
programme hotline provided by
her employer. The programme
includes several face-to-face
counselling visits each year, in
addition to the mental health
coverage under Beth’s group
scheme.
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Thanks to ongoing health and
wellness support, Beth continues
to lead an overall healthy life.
She does everything she can to
prevent and protect against
unexpected illnesses. But she
knows she’s prepared for the

future with Bupa as her
healthcare partner.

Q Learn more

n Premium Service Booking Hotline

Looking for premium network centres for specialist treatment,
diagnostic imaging, day surgery or even dental treatment? Simply call
our Premium Service Booking Hotline and our Bupa Medical Centres
and Bupa Dental Centres are at your service.

S\ Premium Service
Booking Hotline

2517 5515

Service hours:

Monday - Friday, 9am - 6pm
(except public holidays)



Bupa Medical Centre

Our first Bupa Medical Centre (with
facilities provided by Adventist Health
Hong Kong) in Hong Kong is a
partnership with Quality HealthCare.
Staffed with Bupa's service assistants to
provide personalised services, the centre
offers another premium healthcare
option for Bupa members in need.

At the current location in Quarry Bay, our
Bupa Medical Centre provides easy
access to medical facilities and services.
We are continuously expanding our
network to other locations around Hong
Kong to make our services more
accessible.
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Bupa Dental Centres

Our Bupa Dental Centres (Hong Kong)
deliver professional dental care to Bupa
members and other customers in Hong
Kong. Operated by Quality HealthCare,
they draw on international standards in
providing dental services to the
community.

With current locations in Central and
Tseung Kwan O, our two Bupa Dental
Centres (Hong Kong) provide customers
with easy access to dental facilities and
services. New locations will be added in
convenient business and residential
districts continuously.
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https://bit.ly/3afVyYs
https://bit.ly/3lkSlxj

n One-stop treatment programmes

We have a series of treatment programmes supporting our members
every DAY, every WAY. These programmes focus on different
specialties, providing personalised care and guidance through our
extensive network providers and health coaching team.

Bupa DAY programme Bupa WAY programme
for day surgeries for disease treatments
A _
© S
Day-case Eye day Clinical treatments Clinical treatments
endoscopy surgeries for skin conditions for musculoskeletal pain M

E Health Coaching Services

We understand that members may

have concerns about their health and

don't know who to talk to. Bupa's L
Health Coaching Services offer a

variety of expert healthcare support

through a team of qualified nurses, 24/7 Healthline:
health management professionals and 2517 5658
doctors. Services include our 24/7

Healthline, Care Manager, second

medical opinion and more.



https://bit.ly/3mtoaDf
https://bit.ly/3AkEjzZ

E Video consultation services

To support our members with digital
healthcare, Bupa offers video
consultation services with our
selected network provider QHMS.
Members can remotely consult a GP
about common conditions through a
video call comfortably and safely at
home.

Video consultation services are covered
for members with network Clinical
Benefit and an eligible medical card.
Booking an appointment is as easy as a
few clicks on the QHMS mobile app.

Moving forward

withBupa

As one of the world's largest healthcare
companies, Bupa has a role to play in
transforming health insurance and

provision to meet the challenges of the

21st century. We'll continue to develop
holistic solutions for prevention,
protection, treatment and

recovery to adapt to the

changing demands of the
post-pandemic era.



https://bit.ly/3DkemCw

About 31 __
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400,000

individuals

Bupa's purpose is helping people live longer,
healthier, happier lives and making a better world.

We are an international healthcare company serving
over 31 million customers worldwide. With no
shareholders, we reinvest profits into providing
more and better healthcare for the benefit of
current and future customers.

3,200

companies

In Hong Kong, we are known as the health insurance
specialist. We have gained the trust of more than
400,000 individuals and 3,200 companies.
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