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Introduction to

Bupa Critical
Essential Care
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Critical illnesses like cancer and heart disease are becoming
increasingly common and can result in severe financial
burden for you and your family. Bupa Critical Essential Care
gives you the protection you need by providing you with a
lump sum benefit to safeguard you financially in the event of
a serious illness. Best of all, you have the flexibility to choose
your sum insured to make sure that you and your loved ones
are fully covered.
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Bupa Critical Essential

Care protects against 58
common critical illnesses,
providing you with crucial
financial and medical

support.
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Overview of your cover

ENRERE

Cover at a glance

RE—HEX
Basic benefit Covers 49 Major Critical Illnesses and 9 Special Critical llinesses, including prevalent illnesses such
HARE as cancer, stroke and heart disease

RIEZZAOBIBR/EMOBRIRK » BEERNRFHEE - PARVERS

Free benefit

RERIE

Medical Top-up Benefit
o Amount ranges from HK$100,000 to HK$300,000 depending on the aggregate sum insured
under Bupa Critical Essential Care®

BEM IR
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Choice of benefit levels

BERESER

Minimum of HK$200,000 to maximum of HK$1,500,000
Choose the sum insured to suit your needs in multiples of HK$50,000

RIEBHE 208 ERSEE 1508

B EEREEAAZTENSE  2EEABESBEINER
Period of cover 1year
{REEHA 15
Other key details
Hth EEHMED
Eligibility Hong Kong residents aged 15 days to 59 years
BRRER FRNFTISAZESIORMNEERER
Term of cover Until 80 years old
RIEHA HEZ808
Waiting period 90 days
ZIRE 90H

@® Applicable to members of all individual Bupa health insurance schemes except Bupa Wise Choice, Bupa Hospital Cash and all Bupa co-brand

schemes.
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Giving you reassurance
when you need it most
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When you are diagnosed with a serious illness like cancer or heart
disease, it is easy to chalk up substantial medical expenses. In
addition, it is often difficult for you to continue earning a regular
income while you recover. With Bupa Critical Essential Care, you
can be assured of optimal support during these critical times,
giving you total peace of mind to focus on your recovery.
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Comprehensive financial protection during
critical periods

Bupa Critical Essential Care protects you against an extensive
range of 58 critical illnesses by providing a lump sum benefit to
cover your medical expenses and compensate for any loss of
income. You will be covered for 49 Major Critical llinesses including
cancer, heart attacks and stroke, as well as nine Special Critical
llinesses such as various types of carcinoma in situ. You can claim
for up to two Special Critical llinesses during your lifetime, which
increases the value of your cover.

Children and teenagers are also at risk of developing certain critical
ilinesses such as leukaemia. By protecting your children with Bupa
Critical Essential Care, you can be confident that you have the
financial means to give them the best possible treatment if the
need arises.

Up to HK$300,000 free cover for medical treatment

Bupa understands that critical ilinesses often require costly medical
treatment. Our free Medical Top-up Benefit® gives you better value
by boosting your health insurance cover, helping you to afford the
best care when you need it most.

Depending on the sum insured under Bupa Critical Essential Care,
you can get up to HK$300,000 extra to pay for your medical
expenses. Any medical expenses relating to the treatment of your
critical illness will be paid in full up to your entitled benefit level
without any deductibles.

EREAEATEERMBAZHXE

Flexibility to suit your personal needs

You can vary the sum insured to suit your needs and budget,
ranging from HK$200,000 to HK$1,500,000. For additional
protection, you can even enrol in more than one Bupa Critical
Essential Care scheme®. We give you the flexibility to decide the
amount you need to protect yourself and your family.

Affordable subscription that is guaranteed for
5 years

For an affordable subscription of just over HK$100 a month®, you
will be insured for a benefit of HK$300,000 to protect against

any unexpected medical and living expenses. Your subscription is
based on your age and smoking habits, and guaranteed for five
years after your enrolment. It will then be adjusted in line with your
age at renewal after every five-year period.

® Applicable to members of all Bupa individual health insurance schemes
except Bupa Wise Choice, Bupa Hospital Cash and all Bupa co-brand
schemes.

@ When enrolling in Bupa Critical Essential Care, applicants may be asked
to take a medical examination or complete relevant questionnaires for
underwriting purposes.

® Based on the monthly subscription for a non-smoker aged 30.



Bupa Critical Essential Care
provides a lump sum to cover
your living expenses and a
free Medical Top-up Benefit
to take care of your medical
expenses.
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Schedule of Critical lliness Benefits and Free Medical Top-up Benefit

fERRERR2EE RN INKRE

Major Critical llinesses covered X EfE&KFEE®

Types of llinesses fE&EEL Description &8

Cancer EiE

_

Cancer EIiE

llinesses related to the Heart
B2/0\ A BE R

Cardiomyopathy ALE

Coronary Artery Disease Surgery @R B IR F i

Heart Attack M OIEE

Heart Valve Surgery O BF 1

Other Serious Coronary Artery Disease Eftt g E Bk ENIKE R
Primary Pulmonary Arterial Hypertension R 2%t fh 8h Ak = B
Surgery to Aorta X EIARFT

O 00 N O U1 ~NWN

Acute Necrotic Pancreatitis 2B BRE %
Aplastic Anaemia BEEREEI

Blindness # B %8

Chronic Relapsing Pancreatitis B 3% 12 14 B 4
End Stage Liver Disease KREAFHE

End Stage Lung Disease KEIFHH

Fulminant Hepatitis &3 M &

Haemolytic Streptococcal Gangrene &AMt S#EERE 4 ITE
Kidney Failure B &8

Loss of Hearing k2

Loss of Limbs BRBEHR &

Loss of Speech EkiESHEN

Major Burns BRE NS

Major Organ Transplantation T B2 EBE
Medullary Cystic Disease EEM E#i%

Total and Permanent Disability® B2 K AEE®

llinesses related to Major Organs and
Functions

EIBRERRNKE

_._.A_._.A_._.A_.
RONNSoomNoarxEN =0

llinesses related to Nervous System
BRI R A EEAN KR

N
()]

Alzheimer’s Disease® TR B HRERF
Amyotrophic Lateral Sclerosis I ZE 4 A 2L
Apallic Syndrome ##A

Bacterial Meningitis #BE14 B& M %

Benign Brain Tumour R KSIERE

Coma &

Creutzfeld-Jacob Disease K&
Encephalitis f§%

Major Head Trauma B EEZBAIE

Multiple Sclerosis %3 M RE{LIE

Muscular Dystrophy I & TR

Paralysis &

Parkinson’s Disease® & HIE®

Poliomyelitis &8 &8 %

Primary Lateral Sclerosis B2 4RI &M@ 1L
Progressive Bulbar Palsy #1714 IEBE T E
Progressive Muscular Atrophy #E1TH B ZESRE
Spinal Muscular Atrophy B BM I E 4%

Stroke #R&

A DA DA DWW KWNGKWOWWHWN®WN®WNNDNDDNDN
NN~ O OWO0WONOOOUDMNKWNN—OOWOWNO®

IN
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HIV Due to Blood Transfusion EMMBRFAFRENRZFS
Elephantiasis &%

Occupationally Acquired HIV A ERFEAFREIRZHS
Severe Rheumatoid Arthritis B EEREREEH X

Systemic Lupus Erythematosus Z&EMALHIIRE

49 Terminal lliness® KREAEKZH @

Other Critical llinesses
Hitbfgx

A A DN
0 N O U

Benefit §E{EEE 100% of sum insured RRFEZ100%

@® One major critical illness claim for each contract.
@ Cover expires at age 65.

O BHANBHEEBR/BRIN
@ REZE655 °



Special Critical llinesses covered ¥ 3 & & R IE

Male B

Female &%

1 Minimally Invasive Surgery for Coronary Artery Diseases including Angioplasty

SAREE U E B A T B M E R

2 Carcinoma in situ of the Testes 23 BV E
3 Early Stage Cancer of the Prostate R HiAT5IAR =

Carcinoma in situ of the Breast 3.E R fE
Carcinoma in situ of the Cervix Uteri F=SER{IE
Carcinoma in situ of the Fallopian Tube 50 & R E
Carcinoma in situ of the Uterus ¥ =R fE
Carcinoma in situ of the Vagina lREB R E

Early Stage Cancer of the Ovary £ HIFI & =

© 0N O Ul M

Benefit (Each critical illness®)
REE(BERK?)

Free Medical Top-up Benefit % B B8 % B hn R f&

20% of sum insured, up to a maximum of HK$240,000
RIREZ20% H=E¥ 240,000

(Applicable to members of all Bupa individual health insurance schemes except Bupa Wise Choice, Bupa Hospital Cash and all Bupa co-brand schemes.)

(REARSARAEABRRETSZEE  [REEER] S - [RAERRE ] S8R AARAE SRR o)

Aggregate sum insured of Bupa Critical Essential Care (HK$)®

Free Medical Top-up Benefit (HK$)®

RIFERZREARETBIBIRMARE OBR)® REBEMMRERE GB1)O
200,000 - 350,000 100,000
400,000 - 650,000 200,000
700,000 - 1,500,000 300,000

Health Coaching Services @R 3Ti8RE

Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a variety
of expert healthcare support to minimise your worries.

HEERELT  BRREEERRBEACRHE-ZISENREIE  BLRUEE -
24-hour Healthline 24 /N {EEEE 4R
o A team of qualified nurses and health management professionals will provide guidance on your

health-related questions over the phone, with the support of doctors. v
o BMEGENEIRRETEENEBRSFEALHMEEROBEE  E2FEBEERER -
Care Manager 2B B v

o Qur Care Manager can help you follow up on claims and assist you throughout treatment
and recovery, from explaining your treatment plan and overseeing costs to arranging follow-
up consultations. If you’re admitted to a local private hospital, our Care Manager will make a
courtesy call or visit, with your consent.

o KFMBEERUBDERERE 2EGUENEEZRERE  BESBRBENEGENENEERIUER
HIRERE - ERAERBARBRETATRELSHEHEE -

Please refer to Bupa’s website at www.bupa.com.hk/health-coaching-services for the terms and conditions of the Health Coaching Services.

HERIERMMEIE www.bupa.com.hk/health-coaching-services ZR#2EX ERBMNIETR R AME -

o Doctors will be available during scheduled office hours to support the nurses in answering the enquiries. Office hours: Mon - Fri,
from 9am to 6pm (Hong Kong time), except public holidays.

o The use of Health Coaching Services is free of charge. If the services suggested aren’t covered under your contract, you'll be
responsible for the fees incurred.

o BASMPAREAXEEIRERE RLARBAEYN—Z0 LFIRETF 6K (FEBERE) - DRMBHPRS -
o FEAREXERBLTHFENER BRMEZNBRBETTENSNZBEEERN  SEAXNEREN -

(Care Manager will support
you in the event of cancer or
heart disease
REBESENEEE LBESR O
B R B IR A5 B )

® Each member can claim for a maximum of two Special Critical llinesses during their lifetime. After paying out the benefit for a Special Critical lliness,
members can make a claim for a Major Critical lliness whose benefit payable is the sum insured minus any Special Critical lliness benefit that has already
been paid.

® The limit for the free Medical Top-up Benefit is based on the aggregate sum insured of all Bupa Critical Essential Care contracts under which the Major
Critical lliness is payable.

® Major terms and conditions:
o Only applicable to medical expenses arising from a Major Critical lliness within 12 months of diagnosis. Benefit is paid as incurred.

o Any medical expenses exceeding the Hospital and Surgical Benefit (including the Supplementary Major Medical Benefit and Full Cover Benefit) paid to
an individual health insurance scheme member will be reimbursed under free Medical Top-up Benefit.

o Please refer to the Contract for full terms and conditions.

O BUEEKLTRRAREMERILE - XABABREHER  TBREIERK  BESEARRERZCXINEISKEHEEME -

® RE[EBFEMMNRE] NRBAFETESIERRBHENREEZR I RRREFHSNATNBRRETH -

® EEFEAMA:
o REARHELTIERREREANEZEIRRAMIBNEERER  UBHREHTARHE -
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Table of Subscription Rates

RERR

Valid from 1 July 2009 H2009F 78 1HRE4EXK All figures in HK$ LUB#EHE
Per $1,000 of Sum Insured Per $1,000 of Sum Insured
Attained Age UETFRREENE Attained Age g T T iRRERTE
EEFR Annual Rates Monthly Rates EEFR Annual Rates Monthly Rates
FHHEEER ARER FHHEEBR ABRER
1175 ::;’rs‘s ';,E 4.00 0.38 1175 ::;rz % 4.00 0.38
18 3.65 0.35 18 4.10 0.39
19 3.70 0.35 19 4.20 0.40
20 3.75 0.36 20 4.29 0.41
21 3.79 0.36 21 4.37 0.42
22 3.83 0.37 22 4.45 0.43
23 3.86 0.37 23 4.54 0.44
24 3.90 0.37 24 4.62 0.44
25 3.95 0.38 25 4.72 0.45
26 3.98 0.38 26 4.92 0.47
27 4.02 0.39 27 5.14 0.49
28 4.09 0.39 28 5.38 0.52
29 417 0.40 29 5.64 0.54
30 4.26 0.41 30 5.94 0.57
31 4.37 0.42 31 6.33 0.61
32 4.50 0.43 32 6.77 0.65
33 4.65 0.45 33 7.26 0.70
34 4.85 0.47 34 7.82 0.75
35 5.12 0.49 35 8.46 0.81
36 541 0.52 36 9.13 0.88
37 5.73 0.55 37 9.81 0.94
38 6.07 0.58 38 10.50 1.01
39 6.51 0.62 39 .22 1.08
40 7.07 0.68 40 12.05 1.16
41 7.67 0.74 41 12.94 1.24
42 8.41 0.81 42 14.04 1.35
43 9.31 0.89 43 15.28 1.47
44 10.21 0.98 44 16.63 1.59
45 11.18 1.07 45 18.06 1.73
46 12.22 117 46 19.56 1.88
47 13.32 1.28 47 21.22 2.03
48 14.44 1.38 48 23.16 2.22
49 15.63 1.50 49 25.18 2.41
50 17.16 1.65 50 27.23 2.61
51 19.43 1.86 51 30.17 2.89
52 21.30 2.04 52 32.44 3an
5% 23.10 2.22 53 35.13 3.37
54 25.01 2.40 54 38.16 3.66
55 26.96 2.59 55 41.41 3.97
56 29.05 2.79 56 44,95 4.31
57 31.56 3.03 57 49.38 4.74
58 34.42 3.30 58 54.63 5.24
59 37.89 3.63 59 60.35 5.79




Valid from 1 July 2009 B 2009 & 7 B1B4EXK All figures in HK$ LUB#EHE

Non-smoker rates FFRIEEREE Smoker rates BIEBE R EF

Per $1,000 of Sum Insured Per $1,000 of Sum Insured
Attained Age DB TriRREFE Attained Age UETREBHNE
BEER Annual Rates Monthly Rates BEFi#R Annual Rates Monthly Rates
FHREER BRRER FHREER BRRER
Below subscription rates are for renewal only S TR ERIAMER > B

60 a41.77 4.01 60 66.69 6.40
61 45.28 4.34 61 72.28 6.93
62 48.47 4.65 62 77.57 7.44
63 51.66 4.95 63 82.21 7.88
64 54.64 5.24 64 86.65 8.31
65 57.57 5.52 65 91.12 8.74
66 61.44 5.89 66 97.33 9.33
67 65.69 6.30 67 103.94 9.97
68 70.42 6.75 68 110.22 10.57
69 75.48 7.24 69 16.33 .16
70 80.91 7.76 70 123.24 11.82
71 86.73 8.32 71 130.00 12.47
72 92.96 8.91 72 136.46 13.09
73 98.91 9.49 73 144.61 13.87
74 105.93 10.16 74 153.46 14.72
75 13.46 10.88 75 163.13 15.64
76 117.88 11.30 76 171.19 16.42
77 122.44 .74 77 179.64 17.23
78 126.21 12.10 78 188.77 18.10
79 130.18 12.48 79 198.35 19.02

Example of subscription calculation (Based on sum insured of HK$300,000 for a non-smoker aged 30)
Annual subscription:
HK$300,000 + 1000 x 4.26 = HK$1,278

Monthly subscription:
HK$300,000 + 1000 x 0.41 = HK$123

REBHE L (U—E 30 mEREATRR B I0ETRELH)
EHRBHES

BHE 300,000 + 1000 x 4.26 = #1278 ¢

ABRBHE

B#E 300,000 + 1000 x 0.41 = BHE123 ¢

o Subscriptions will be rounded up or down to the nearest integer.

o The subscription is guaranteed for a period of five years. For the above example, a member who enrols at age 30 will enjoy the same subscription until
the age of 34. From the fifth contract anniversary, his subscription will be re-calculated based on the subscription rate for age 35.

o REBFUMBAAFTNARERET 2B -
o ARREBRIESFFE LM FHREBEAR 30 HIRRER 31-34 FREFER - RE S BRERF  REGRSEEN IS BNRERHHE -

About Levy payment

Starting from 1 January 2018, insurance subscription payment is subject to the Hong Kong Insurance Authority’s levy. The amount

of levy charged will be based on a percentage of the total amount of subscription under an insurance contract. Payable levy is not
included in the subscription rates shown in the Table of Subscriptions and is subject to the applicable levy rate. For general information
on the applicable levy rates, please visit www.bupa.com.hk/levy.

EBRRERE
H2018F 18 1HE ' RBREXEER/EFREAREE  HEBHERUSHEINRENEBEOLITE - REXR LHNRER R ETEEBE
B EASESREANSERGE - BBEHERFE » HEEB www.bupa.com.hk/levy °



The World of Bupa
IRBRIRM

Bupa - A global healthcare specialist

Bupa began in the UK in 1947. We fund and provide healthcare
services to fulfil our purpose of helping people live longer, healthier,
happier lives. Our diversified services include health insurance,
clinics, hospitals, dental centres, care homes, and more.

We directly employ around 83,000 people, principally in the UK,
Australia, Spain, Poland, Chile, New Zealand, Hong Kong, Turkey,
the US, Brazil, the Middle East and Ireland. We also have associate
businesses in Saudi Arabia and India. With no shareholders, we
reinvest our profits to provide more and better healthcare for
customers.

Bupa’s presence in Hong Kong

Bupa is a leading provider in healthcare funding and provision with
two independent units, Bupa Hong Kong and Quality HealthCare.

Bupa Hong Kong

In Hong Kong, we are known as the health insurance specialist
providing domestic and international health insurance. We have
gained the trust of more than 400,000 individuals, and 3,200
companies including major corporations in public utility and
telecom industry. We have provided quality health insurance for
Hong Kong’s civil servants for more than 20 years.

We have applied our expertise to provide our members with
comprehensive and flexible insurance plans to suit every life stage
and lifestyle. Through our extensive provider network in Hong
Kong, we offer our members a wide choice of doctors.

Quality HealthCare

Quality HealthCare Medical Services Limited (QHMS), Hong Kong,
became part of Bupa, an international healthcare group, in October
2013. QHMS' operations span diagnostics, primary healthcare and
day care specialties. With roots tracing back to 1868, QHMS serves
the community through a network of over 1,500 provider service
points in the city, including 120 self-owned multi-specialty medical
centres and affiliated clinics offering western medicine, traditional
Chinese medicine, diagnostics & imaging, dental, physiotherapy,
psychological and wellness services. It also operates a private
nursing agency. QHMS is one of the largest providers of healthcare
services to corporates in Hong Kong. In 2019, the Group recorded
more than 3 million healthcare visits. QHMS endeavors to enhance
the quality of our professional services continuously to satisfy the
needs of customers and patients.
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Health Coaching Services

2 3 X2 B2 R A%

Staffed by a team of qualified nurses, health management professionals and doctors, our Health Coaching Services offer a
variety of expert healthcare support to minimise your worries. Our medical professionals can offer guidance to help you recover
from your critical illness.

A ERET  REERERREEACRH-FIERORELE  REROEE - RNUFRAMACRIUET - B
RS o

Assisting you o Our 24/7 Customer Care helpdesk operates 24 hours every day, with a “live” person to directly
at all times answer your queries.
K2 R SR B o Our 24/7 Healthline is staffed with a team of qualified nurses and health management

professionals, supported by doctors®, providing assistance and guidance from how to care for a
sick child or the elderly to discussing your symptoms, diagnosis and treatment options.

o R 24 NRBEFRESHRAZAEGR 24/ - HIRBEENESR -
o B 24 M HEESGHESERELIREEEEERACRMBERES - HINERRESR
PEERE  UAEBETHRER  DERAELR  FRERBEERBEHC-

Supporting you o If you have cancer or heart disease, a dedicated Care Manager can be in touch with you to
personally follow up on your claims, and can make a courtesy call or visit, with your consent, when you are
IR AN RS admitted into a local private hospital.

o MMRAELE LEES OIS  EAREEETEARREE  BRELSNRE . EEAELRBAR
Bl - ERAENEET  EMATAEERAZEHAHEREE -

The use of Health Coaching Services is free of charge. If the services suggested by us are not covered under your Bupa Critical Essential Care, you
will be responsible for the fees incurred.

EAREXERBATHENES - ERMEBNRBETEENRAEZR ] BRRBTEHEEERN  SERAXVEHER -

® Doctors will be available during scheduled office hours to support the nurses for answering enquiries. Office hours: Mon - Fri, from 9am to 6pm
(Hong Kong time), except public holidays.
BESRBHORBAZEELRENE - ROANBAEN—Z81 > LFIRETF R (HERE)  ARBEBRID -
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Important information

hmli
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This brochure is a product summary for reference only. You
are strongly advised to read and understand the coverage,

exclusions, terms and conditions of the complete insurance
contract.

We want to help you understand this scheme before you enrol.
Please read the information below carefully.

Cooling-off period

You have the right to cancel your contract by giving Bupa signed
written notice within 21 days from the contract effective date. You'll
receive a refund of all the subscription and levy paid, provided

that no benefit has been paid or is payable. Cooling-off rights are
applicable to new contracts only.

Cancellation rights

You may cancel your contract by giving not less than 10 days’
written notice to Bupa before the contract anniversary date. The
cancellation will be effective on the contract anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’s important that you
act with utmost good faith and disclose all material facts to Bupa.
If you are uncertain as to whether a fact is material, then it should
be disclosed. If you fail to disclose or misrepresent a material fact
which may impact Bupa's risk assessment, this will raise questions
about your entitlement to insurance benefits. Consequences may
include cancellation of your contract, application of an increased
subscription/exclusion or reduction of entitlement to claims
payments.

Claims procedure

Any claim must be made following Bupa’s claim procedures. All
necessary original documents must be submitted within 90 days
after the diagnosis of the critical iliness. Otherwise, we won’t be able
to process your claim and it may be rejected.

Subscription adjustment
Each member’s initial subscription is primarily determined based on
factors such as age, health conditions and choice of coverage.

Any claims you make won’t affect your subscription at renewal.
However, renewal subscriptions may still increase as you get older.
Other factors affecting subscription rates include medical inflation,
general operating expenses and revision of benefits to cover
increasing medical expenses.

Renewal

This contract will last for 1 year. You may apply to reduce your sum
insured upon renewal, subject to the minimum sum insured as
determined by Bupa. The change will be effective on the contract
anniversary date if accepted by Bupa.

Bupa may revise the benefits, contract terms and conditions from
time to time. During the renewal process, we’ll notify you in writing if
there are any changes.

FMFHRAGE  EHBIZA - AHECHARTEHERSY
DTRatBZzREEE - FRXHFBRE - GREMAA -
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Payment of subscription

You may pay your subscription yearly or monthly. If you choose

to pay by credit card or autopay, we will charge your subscription
automatically at the next contract renewal, unless we have received
other instructions from you.

Free Medical Top-up Benefit

If your Bupa Critical Essential Care and Bupa individual health
insurance scheme (except Bupa Wise Choice and Bupa Hospital
Cash) are in force at the time you are diagnosed with a major
critical illness, you are entitled to a Free Medical Top-up Benefit.
Your entitled benefit will be based on the aggregate sum insured of
Bupa Critical Essential Care. For details, please refer to the product
brochure.

90-day waiting period

The waiting period for this scheme is 90 days from the contract
effective date, contract issue date or the last contract reinstatement
date, whichever is later. Critical illnesses which are diagnosed or

of which symptoms are shown within the waiting period are not
covered (except for critical illnesses due to accidents).

Survival period

This scheme has a clause of “Survival Period”. The benefit will be
paid after the member survives a period of no less than 14 days
following the diagnosis of a major critical illness or special critical
iliness, except for surgeries such as Coronary Artery Disease Surgery,
Heart Valve Surgery, Surgery to Aorta, Major Organ Transplantation
and Minimally Invasive Surgery for Coronary Artery Diseases
including Angioplasty.

Contract issue and effective date

If the application is approved, the contract will be issued within 10
working days upon receipt of the application. Contract effective
date will be on the 1st day of the coming month after the issuance
of the contract. If the contract is issued on the 1st day of that month,
the contract will be effective on the same date.

Financial underwriting

Financial underwriting is required for the application to determine
the sum insured. Bupa will notify the applicant of the underwriting
result in writing.

Underwriting approval and subscription

All applications shall be underwritten by the Underwriting
Department. If additional information is required, Bupa will notify
the applicant in writing within 10 working days upon receipt of the
application. Bupa will only debit subscription from the bank account
once the application is approved.

Additional subscription subject to health condition and
occupation

Subscription will be adjusted subject to the applicant’s health
condition and the risk level of the occupation. If additional
subscription is required, Bupa will notify the applicant in writing for
further consideration.

Definitions subject to the contract

All definitions of the major critical illnesses and special critical
ilinesses are subject to the contract. You can call Bupa for a copy of
the contract or for enquiries.
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Termination of your contract

Your contract will be terminated automatically in the following

situations, whichever is earliest:

1. pursuant to any prohibition or restriction under any sanctions,
law or regulations to provide any benefit;

2. when the subscription is unpaid at the expiration of the grace
period;

3. if 100% of the sum insured (subject to any deduction pursuant to
this contract) is paid to the subscriber and, where Medical Top-
up Benefit is applicable, 12 months after the diagnosis of any
major critical illness, whichever is later; or

4. upon the death of the member.

Please refer to the contract for details.

General exclusions

o Any pre-existing condition meaning illness or injury that
commenced or presented sign(s) and symptoms, prior to the
contract effective date, contract issue date or date of last
reinstatement of the contract whichever is later, unless the
condition or illness has been declared to and accepted by Bupa.

o The signs or symptoms of which critical iliness or the diagnosis of
which critical iliness first occurred within ninety days immediately
following the contract effective date, contract issue date or the
date of last reinstatement of the contract, whichever is later;
except for any critical illness caused by an accident.

o Acquired Immune Deficiency Syndrome (AIDS), AIDS-related
complex or Human Immune Deficiency Virus infections (except for
HIV Due to Blood Transfusion and Occupationally Acquired HIV).

o Suicide, attempted suicide or intentionally self-inflicted injury,
whether the member is sane or insane.

o Intoxication by alcohol or drugs not prescribed by a registered
medical practitioner.

° Any congenital conditions meaning medical abnormalities
existing at the time of birth, regardless of whether they are
known or unknown to the subscriber or member.

o War, invasion, acts of foreign enemies, hostilities (whether war
be declared or not), civil war, rebellion, revolution, insurrection or
military or usurped power or terrorist acts.

o Violation or attempted violation of the law or resistance to arrest
or participation in any criminal act.

o Travel in any aircraft, except as a fare paying passenger in a
commercial aircraft.

o Inhaling gas except from hazard incidental to occupation.

o Engaging in (or practicing) boxing, caving, climbing, horse-
racing, jet skiing, martial arts, mountaineering, off-piste skiing,
pot-holing, power-boat racing, underwater diving, yacht racing,
aerial sport or any race, trial or timed motor sport.

Please refer to the contract for exclusions related to Medical Top-up
Benefit.

If you have any pre-existing medical conditions, special exclusions
may be added after underwriting.
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Medically necessary

We only cover the expenses of the member when they are medically

necessary and normal and customary.

Medically necessary means the necessity to have a treatment,
medical service or medication which is:

(a) consistent with the diagnosis and customary medical treatment
for the condition at a normal and customary charge;

(b) in accordance with standards of good and prudent medical
practice;

(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member,
registered medical practitioner, registered Chinese medicine
practitioner, physiotherapist, qualified nurse, anaesthetist or any
other medical service providers;

(e) furnished at the most appropriate level which can be safely and
effectively provided to the member; and

(f) with respect to hospital confinement, not furnished primarily for
diagnostic scanning purposes, imaging examination or physical
therapy.

For the purposes of interpreting “standards of good and prudent
medical practice”, Bupa shall consider the following:

I.  standards that are based on clinically proven evidence in
appropriately reviewed, independent medical journals;

Il. relevant specialty body recommendations; and/or
IIl. the views of specialists practising in the relevant clinical area.

Normal and customary

In relation to fees, “normal and customary” means a sum not
exceeding a reasonable average of the fees charged under similar
conditions by persons of equivalent experience and professional
status in the area in which the service was provided; and in relation
to material or services, means a sum not exceeding a reasonable
average of the charges for similar material or services in equivalent
circumstances of quality and economic consideration in the same
area as that in which any such material or services were obtained.
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This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised and regulated by the Insurance Authority in Hong Kong to

carry out general insurance business in the HKSAR.

Subscriptions paid under this contract aren’t eligible for claiming tax deduction.

In the event of any discrepancy in respect of the meaning between the Chinese version and the English version of this brochure, the English

version shall prevail.
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18/F, Berkshire House
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Telephone E&E : (852) 2517 5175
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www.bupa.com.hk
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myBupa BupadLlife

Insurance made easy Connecting you to total health & wellness

Use our online customer service portal myBupa to \ Use your myBupa account to access our wellness app

manage your scheme anytime, anywhere. Find a network Bupadlife to complete an online health assessment,
doctor, submit claims, view your clinical benefit usage B + ‘ create and track wellness goals, read health information

and much more. You can also enjoy exclusive offers upa | and more. You'll even earn rewards for your progress,
from popular merchants. including special offers and discounts! Q\
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B 9 P Know more about your physical and mental
you manage your policy health in just 5 minutes

Submit your hospital and clinical claims online

up to any amount and lead a healthier life.

Download them now to @ IN\chieve

get started! Set action plans and health goals, track your

View clinical benefit usage
progress to take charge of your health

Track your claim status Questions?
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@ sSaoe Read health contents from experts and book

Find a network doctor . L
@ customercare@bupa.com.hk into activities that help you be better .

Exclusive member offers and discounts from
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Earn points to redeem various
rewards for healthy and fruitful living
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* eMedical Card is available for selected insurance schemes only.
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Visit www.bupa.com.hk/myBupa Visit www.bupa.com.hk/Bupa4Life 1276

/ ’ to watch the series of myBupa tutorial videos! to watch the Bupa4Life tutorial video!
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