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Bupa (Asia) Limited (“Bupa”) and Hang Seng Bank Limited (“Hang Seng Bank”) strive
to provide quality health insurance services to customers and offer a range of medical
protection schemes. Global Prestige VHIS Plan (“this plan”) is underwritten by Bupa for
esteemed customers of Hang Seng Bank. Bupa has registered under the Health Bureau as
a Voluntary Health Insurance Scheme (VHIS) provider. Hang Seng Bank is the distributor
of this plan in Hong Kong.

This plan fulfills the VHIS requirements and is certified by the Health Bureau as a VHIS Flexi
Plan. Premiums paid for this plan are eligible for claiming tax deduction. This plan provides
superior protection on a worldwide basis plus a commitment to ensuring transparency. Your
medical expenses will be fully covered' up to HK$40 million every year. In addition, you can
count on Bupa’s HealthPro Concierge Service. The first of its kind in Hong Kong, this service
includes Bupa’s 24/7 Healthline and additional personalised support for illnesses.

This flexi plan provides enhanced benefits, medical check-up benefits, cashless service
and more in addition to the basic benefits of the VHIS Standard Plan. Please visit
hangseng.com/vhis/vhiscomparison for the comparison of this plan and the Bupa
MyBasic VHIS Plan (the Standard Plan).

| AESHREATEENER > B2HRERE - 2HBERBARGERER > URRIREBERYINSFRERERBNE  (RAR
BFETREFUZE28EHE > FIEASHRE -

Please refer to the Summary of Benefits for the items eligible for full cover. Full cover is only applicable to eligible expenses
and subject to the annual benefit limit and deductible set out in the Summary of Benefits. You need to follow the required
procedures to enjoy full cover. Please refer to the Policy for details.
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sTEliEIE
Plan options

B FEEE{REt2I4ER VHIS Plan type: Z;E5t 2] Flexi plan
IRIKEBHEREERE (HK$0BHE)
Global Prestige VHIS Plan (HK$0O Deductible)

IRIKMBHMBFREERE (HK$12,000 BT E)
Global Prestige VHIS Plan (HK$12,000 Deductible)

IRIKEBHBEREEMRTEl (HK$40,000 BT HE)
Global Prestige VHIS Plan (HK$40,000 Deductible)

IRBKBHEFEERFR:1E] (HK$80,000 BYHE)
Global Prestige VHIS Plan (HK$80,000 Deductible)
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Plan overview

{RPE—EE R Cover at a glance

{RIEHIHEEE Territorial scope of cover
2k Worldwide

RER R Ward class
E#EFAR B Standard private room

FEREMREE Annual benefit limit

HK$40,000,000

R {RFEIRZE Lifetime benefit limit

= Nil

{RBEHA Period of cover

—& > AISEBERERE One year, renewable yearly for life
KARBIRFME A HIE Unknown pre-existing conditions

BIRELENE > BBEMRERIRRIRFNNE B HRIE K 8 sEtL B IR BRI ES
RAERMEER » RIREZ—RAMREBEAR

Unknown pre-existing conditions and congenital conditions with
symptoms appearing or diagnosed from age 8 are covered as
soon as your policy is in effect, subject to the policy’s General
Exclusions

BFERFRIEEE 2 EEEN
VHIS Plan details Important
information

BiERME
Optional benefits

T B (FFERARTS 2 Free benefits and services?
T ERBEMEEBEE

Free Bupa Worldwide Assistance Programme

HERBEAERD
HealthPro
Concierge Service

HERBEAERE

HealthPro Concierge Service

24 BB 4B FRES EAR
24-hour Mental Health Service Hotline

BE{R[E 2 Optional benefits?
FIE21RIE

Clinical Benefit

FRIBARHIREE
Dental and Optical Benefit

B2#5-& Medical card
ﬁS

Yes?

2 BERIE (P32~ TRRAENRIE) REERERRBLTESRERDAIERN—D - BEZFRETBE
FREATRIBHIR > IR ERNRER

SRR EEEAMAL ~ BERITAARITAO IEERITEMIBEFROSBERTER R » RIFEREKE
REREZENEAFHAEHHERER  MEEUREIRAERETF

2 Optional benefits (Clinical, Dental and Optical Benefit) and free benefits and services are not part of
the VHIS certified plan. The premiums paid are not eligible for claiming tax deduction and any family
discounts.

3 A Bupa medical card will be issued if the policy holder has a HK correspondence address, a Hang Seng
Bank Private bank account, a Hang Seng Bank Prestige bank account or a Hang Seng Bank credit card,
and if the credit card or autopay details for premium and shortfall collection are provided.



FHEIEIE R E
Plan options
and overview

stEIBIE

Plan overview

IR EE Eligibility

{RE#FE A Policy holder
18U EZIBEIRITER

Hang Seng Bank customers aged 18 or above

Z1RA Insured person

REBH A A Policy holder

RERBAZE®B s FL - %BTX
Policy holder’s spouse, child, grandchild

REFAANERBZRE ~(9b) HRXE ~ LBk
Policy holder or policy holder’s spouse’s parents,
grandparents, siblings

REFBAZRABRHEHERE ~ FX

Policy holder’s domestic partner or his/her parents or child

KRIREES Issue age
REEAVWRFERNFHEREE SO (BIEEERE)

From birth to 80 years (inclusive) at policy commencement

4 RIERESFERMNFREZRS » BRANTGREFRRRAMARINFTTIBERER

HERBEAERD
HealthPro
Concierge Service

BiERME
Optional benefits

BFERFRIEEE 2 EEEN
VHIS Plan details Important
information

¥1F Application

KRIRAIEBETEEIRE

No medical examinations are required

E{® Renewal

REERBER

Guaranteed lifetime renewal*

H{HMRE 575 Payment method
MEERITERRRIEERTROBERAMNFERRE

Monthly or annually by Hang Seng credit card account or
autopay from your Hang Seng bank account

4 Bupa guarantees that your cover can be renewed every year for life, as long as you meet the

requirements as stated in the renewal provisions of your policy terms and conditions.
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Plan overview

$r3N{2E Discounts

R EEHTH0 Family discounts
MEEBERKERE—RIKMR 9
2 eligible family members enrol together: 10% discount

=RHULEERRKERE—FIRMF : 851

3 or more eligible family members enrol together: 15% discount

fRIE3N0;8 5 Tax deductions

SEUAERERBEINANSGERRE LRASURRABIELS,000T (FEE
REEE) - PEREINANFREHENZRABAE LR o

Claim a tax deduction of up to HK$8,000 in qualifying premiums per
insured person per year (excluding premium levy). There’s no limit on
the number of policies or insured persons claimed.

S BERBEFRAERERRESE (EREHLERIZEMERF1E) AR AT EEREFEENR - SFE0 A 5 Any Hong Kong taxpayer who has purchased an eligible health insurance plan (certified by the Health

EEREREINANFRE LRASZZRABIEES, 000 7T - SRALRREFEAZBERBEVNENREDHN (R
&G (BN2%) B [HEREREI 7R E - REBEENSEREERNAT AR EZERNEENRERBINAER - R
ERE AR 2019 £ 4 51 HEAMMNBAIE S > TEFBEHEMBERERE - SIMRATRZRENHNZRAS
B/ RREHEFRRLR - BRBHERE TR AEHRERZRE FLEENRETAFTSRBIURNER
88 hangseng.com/vhis_tax_faq_tc THRE LIRIEIREEIS o

Bureau as VHIS) can claim a tax deduction on qualifying premiums up to HK$8,000 per insured person
each year. The relationship between the taxpayer and the insured person must be included in the list of
“specified relatives” in Inland Revenue Ordinance (Cap. 112). You can claim the deduction in the same
tax year when the premium was paid. The deduction is available for certified plans, but not any other
Optional Benefits, with policy effective date of 1 April 2019 or later. There is no limit on the number of
insured persons and/or policies claimed by each taxpayer. Policies purchased for a domestic partner,
grandchild(ren) or domestic partner’s parents/children are not eligible for tax deduction. For details
about tax deduction, please visit hangseng.com/vhis_tax_faqg_en.
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VHIS Plan details

NRIKEHMBERERTE) RESESFAE 40,000,000 T EHNEERFRRE > 2HEE AFTEENRENSERBERENY » EFARKRERIERLE  ERLOEFE
BV ©

The Global Prestige VHIS Plan provides generous cover of up to HK$40 million every year. Your eligible medical expenses incurred in standard
private rooms can be covered in full. There’s also no lifetime benefit limit, so you can enjoy high-quality treatments with ease.

+
ser B AR 2] i REEEEREER'
LV V& Certified VHIS plan #i| Full cover for medical expenses!

B AR AINEER MR E  REFTABRBREMTR > QREREBRERE ERIMBEM > 9O ESHEBRRE — AERELRENRAS > WHIMBEE

TR B RNER AR ~ STRER2 ENR G IRAI ~ STRRIESFITREAESE o BORYIAEIREZ SEEE » USERIERIEAR

This plan is certified as VHIS compliant. It includes all VHIS features such Expenses such as surgeon fees and intensive care are covered in full up to
as coverage for inpatient psychiatric treatments in Hong Kong, prescribed your annual benefit limit at the standard private room level worldwide.
diagnostic imaging tests, prescribed non-surgical cancer treatments and

more.

IRIKIREE R EARTS ©
Worldwide coverage Cashless service®

AERImB BRI > A58 E A IRIE MBI RER IR - BMEIRIEINE EIR BRIREBET o MR 2B IS E R R B e R4 EEBYS PR 12 R IGIRBOKES »

5 > el 2B 2ERRREE o MBS > IFBHE - WIEBIMEZEE > RRBTRLNERNA > ErZALLR
No matter where you are in the world, this plan provides superior %o HAIEEZENBRABESNEERER -

protection and support. Your benefits will be the same even if you're With your Bupa medical card, you can enjoy cashless service at
travelling or staying overseas. designated private hospitals” and Bupa appointed clinics® in Hong Kong.

For overseas hospitalisation, you can enjoy this service by calling Bupa
to make the necessary arrangements. We’'ll settle your eligible expenses
directly with the hospital or doctor®.
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Enhanced cover including
unknown pre-existing conditions

RRAIRABEARIERK 8 sEiE L IREK AR Z By K IE R IRIT A R IR > 217
BZ—RARIEEAOR (R AIEZBBRARENHINGEE » REKRFRINEE
JRAE °

Your policy covers unknown pre-existing conditions and congenital
conditions with symptoms appearing or diagnosed from age 8, subject to
the policy’s General Exclusions. You can also choose cover for pre-existing
conditions, subject to underwriting and an additional premium.

/) —
N/ —

RERME SFREEER
More affordable healthcare with
deductible options

RIE4TEENEEE  ERMARAREFRE - BNERIESEERESFREEER
MEREENEGERBERER -

T’]"_JHALX—FEH 1@&5& (soﬁ 55#2 607‘7‘4 65& 7oﬁ 75%% ~ 80 5% 5K
) ERIEERBE
m,ﬁiﬂz;ﬁr% %E% °

B &L E AR ERBEREN TP FRE] 0 EMRREELEERER > BIR
EREEMESERNEBERER » (MEEBNIDEEE

Choose from four deductible options to lower your premium. A
deductible is the amount of eligible expenses that you must pay each
year before Bupa will reimburse your eligible medical expenses.

You can choose to lower or remove your deductible within 30 days before
the renewal date without re-underwriting at any one of the following ages
(50, 55, 60, 65, 70, 75, 80 or 85). This provides more flexibility for budget
planning after retirement.

The deductible won’t apply to any optional benefits such as our Clinical
Benefit. That means you’ll receive reimbursement once you’ve incurred
eligible medical expenses.

BFERFRHIEEE 2 EEER BiERME
VHIS Plan details Important Optional benefits HealthPro
information

O
EREREEE
E Comprehenswe care for a full recovery

AREtEERIRIERIR(RIE - FamErRE > 92 EEFMB AR, BEFMEI90
BHAK ST, 5EaBEFMi1E 365 HAFAAERPI2ZIENER o RBIMREERE
BRiEaRE ~ EMPEMZERATEES » (IEA=E LB ERIEESRE
im0 a2 EAVERER o

This plan offers extended follow-up for any condition. You can enjoy full
cover for all related outpatient expenses within 90 days before or 365
days after confinement or day case procedure. The enhanced benefits
also include coverage for rehabilitation, consultation with a registered
Chinese medicine practitioner, prosthetic device and so on. You’ll be well
protected in case of any chronic diseases or serious illnesses like cancer.

38

tlI]EE SRRE 0 HPISREMATENBNE (N8) > BMNEESRERAEEE
SEE(E © sTRRAIEFMTRE AR > Wb ~ AT MAE (BIEERRRETEAR)
PF;‘—EEEJ B RBAERE B IEE > UWEFERERIEAR o (REIZ0EZ
AR BREEOBRASTES -
With this plan, you don’t need to worry about medical bills adding up if
you’re diagnosed with cancer. We’'ll waive your chosen deductible (if any) so
that your cancer treatment expenses will be covered straightaway. What'’s
more, treatments such as chemotherapy, radiotherapy (including but not
limited to proton therapy), targeted therapy, immunotherapy and more are
fully covered up to your annual benefit limit so you can focus on recovery.

THRE EREMNEES

Generous protection for cancer treatment

EE R REAERES

Concierge Service
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BFEERETEIEFS

VHIS Plan details
(PEBIR AT

Guaranteed lifetime renewal
RIRREBARBERIIINRE » BRPEREERNEBIEERRES

TAX .
—| NENEHREN
$= Eligible for tax deduction

st BIER AR BER R E > SEARFRFRENHNGERRE LIRAES

Do RERG

o

~

®

©

IRIRIREVEF TR ©

Bupa guarantees that your cover can be renewed for life. Your premium
will only be based on your age no matter how much you claim after your
policy is in effect*.

$=

60K EB—RE

Flat premiums for customers from age 60

ABDBREERITERIBREFERMESFLIMERE o A5+8/8)% 60 RIULBIA
:Hgf,\mJﬁﬁE BRINRB S 8B ABNM B L - ERENGRBREER
MAFTRE

Most health insurance premiums increase every year based on your age. But
this plan offers a flat premium for customers from the age of 60. This makes
it easier for you to plan your finances after retirement. However, premiums
may still be adjusted due to inflation or other factors.

WIRNEBIEEARBRER BF > LNAEAZRHRHRE SR ERZRERE L) BEARETFIIA
B @ - () UK 2) EIMRETFAFIIEE (@ ~ (b) & (d) ° QDE/S%T%X/D% RRZBTASE N BREEL
FRRZHE » B ARREBRT - (RRRBFEIEFUSREEBRT - FIEA2HRERTEES]

{IRA] 88 hangseng.com/vhis-ﬂex'\ ) BREENEATAREIRZE o ILREBOREGRRFER ©
WMIRIGIRT BEEPIZRIE » (RNMRIRES FTESIEE NP RETIZRINBRT - sH 5 A2HRERER

&3l %%s_)\ﬁmﬁﬁ%ﬁ'Hﬁi’kﬂiﬁﬁﬁaﬁﬁﬁﬁﬁﬁﬁm%éu PREEE o IR B RTREE TR o

REEREREZTERSOMNAERERER U MRAGEEF) NEAERREREAR > MEE
AAEERNBRERNENE  (RAREAMER - FEA2HBRMEA -

ZIRABMES8,0007TS ©

This plan is certified as VHIS compliant. You can claim a tax deduction on
qualifying premiums up to a limit of HK$8,000 per insured person each
year>.

SEmERE
Medical check-up benefit

HEREF _FR » M BREZERPOREEERR » ARRFERESTREE

4,800 TS EHE » FRRERY ; ANEENERBRPLOEERERZ2EN
FEBE—R (,\E%HNST-*E‘EL,U:E’JF“T?A BERBERB MRS - FriEE

&~ wOovEAE ~ BIERIE « EEESRES) o

Starting from the second year, you can select your choice of medical
check-up(s) at any medical centre and then submit multiple medical
check-up claims to Bupa up to a maximum benefit limit of HK$4,800
per year. Alternatively you can receive a free comprehensive health
assessment at designated health screening centres every year (only
applicable to insured persons aged 18 or above; assessment items may
include screening for lipids, liver function, renal function, coronary risk,
tumour markers, etc.).

6

If you receive treatment at designated private hospitals in Hong Kong, you can enjoy cashless
service for the following items: items (a) - (j) listed under 1) Basic Benefits and items (a), (b) and
(d) listed under 2) Enhanced Benefits in the Summary of Benefits for the Certified Plan. For
overseas hospitalisation, you can enjoy cashless service by calling Bupa to make the necessary
arrangements. You need to follow the required procedures to enjoy cashless service. Please refer
to the Policy and membership guide for details.

For the list of designated private hospitals in Hong Kong, please visit hangseng.com/vhis-flexi. This
list is subject to change from time to time.

If you’'ve enrolled in the optional Clinical Benefit, you can also enjoy cashless service at Bupa
appointed clinics for covered clinical benefits. Please refer to the Policy and membership guide
for details. Please log in to Bupa’s customer service portal to view the latest list of Bupa appointed
clinics. This list is subject to change from time to time.

Bupa will directly pay your eligible medical expenses to the hospitals and clinics subject to the Bupa
Gold Card’s credit limit and benefit limit. You will need to reimburse Bupa for any ineligible medical
expenses and selected deductible, if any. Please refer to Frequently Asked Question 1 for details.
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Important information

AFAEREE » (EH2E A o BEVHERSTENRIGFRE - UTRHEIZFREESE This brochure is a product summary for reference only. You are strongly advised to

—BAR(REIE - (RS RAAA o read and understand the coverage, general exclusions, terms and conditions of the
) ‘ i complete insurance policy.
HIEEBNRTERRBI T RN ETE] o BABLFER o We want to help you understand this plan before you enrol. Please read the information

below carefully.

F15HA

A5 BIT2 BRI 2 R E BRI SRR - e o

The waiting period for the certified plan and other optional benefits are as follows:

BRI - PHRERE - REEWEBRIRIEFRE o Certified Plan - No waiting period, coverage starts as soon as
. . P your policy is in effect.
_ DI =z o 25 A=k 4 o ="
R RER B R R RN AN 2 A28 - o slieEtens 6 sreemeney il be pavEe
RIS [EEAIAERR 5+ S provided that such complication results from a
. e _ N conception which occurred 12 months after the
- BERRERERNEZEREFELER ° policy effective date.
N, . e e e e - Medical Check-up Benefit is effective from the
Q%Fﬁﬁé\'f%ﬁﬂ Z:Eﬁéﬂ%/ﬁ\ﬁ 9 T%EQE/X\QT%E[]E_M%'T{FT%BE ° second po“cy year.
BEFREAENRE | @RI FRIEERRRAEEZRINILRENEBZ U £ » 58] Optional Clinical Benefit | No waiting period, coverage starts as soon as your
B8 > HISESREEE - policy is in effect.
- Optional Dental and Certain dental items will be payable after you have
SEREA Optical Benefit been continuously covered under this benefit for
BIMTIEREMREMNRE » FERNEER o Fa2 iR BMREXHRNTIRE21H six months or more. Please refer to the Summary of
PY) EUHIREVRE o SBUEE AR HECHRES BX > WBRAEREXHREIR o & SEMEES 1T CEEls
Rl AR IS ETEEE > BB EUREBEEMGRE o . .
\ ‘ N \ e Cooling-off period
SEIER2REEDI SNt RESEEFEA ° If you're not fully satisfied with this plan, you have the right to change your mind. You
can cancel your plan during the cooling-off period (i.e., within 21 days after the delivery
BUHRERE S of policy documents to you). You'll need to make your cancellation request in writing

(RETTE 30 BRI EE S IR ERECS IR - (B R E a0 (RS DiE AR 2w and return all your policy documents to Bupa. Then you'll receive a full refund of the

on S e s gen N premiums paid as long as no benefits have been paid.
ENEA TR = BZERIH T o o ; . ; o ,
BERPREHREESEFREIER Please refer to the “Notice on cooling-off period of your Policy” enclosed in your

welcome pack for details.

Cancellation rights

You can cancel your policy at any time by giving 30 days’ written notice to Bupa. However,
cancellation is only available if no benefits have been paid during the relevant policy year.
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BRRERZERRE

ERFRRHRE > MEURSHEOROKEMEEREE - IRFTREREFERS
2 AIERERKE - ERRERBEIIRBRAEENURZ EFRPNER L > KETE

IREVRIE D » BRREFBRERECH « ENRAFRE, TR REBEENRERERA

BiT&

BYEIESREEEAFRAENEESE > WERMMAENSEREBRER o 518K
BIUIEE N EEE | HK$O  HK$12,000 ~ HK$40,0008{ HK$80,000 °» Bt & iE
AR ERBERE > MF92RE - BIMERBEERENER » (MERHERFRBTEEN
B3 o HRRAEFAERE T ARABNESEREFRBEEESCHNE BTN ° 5215
BH2RREMRERE

RESR
EAREERBFRPIINREIZFET - R BMZRENAEXFERER B EaE
Za%E 90 RMIES » BRIRIAR T AcRRIZ(MAVAEE » NEENRERE -

RERAE
BEREZRANEMRESRESER BN - REEEFERME °

RNRETAERE B EHREMERED o 241 > BREFEENSEFRIELMAARHEE o {7
AR REER - — RS ERS MARRERZIEINMIEENRENESERE > HFFAE
— BRI {REBFEITERER o 7EILER T ° B—185(REISFTA BRI RIESR I EEER
R B AR AR IERIVIREK B B R Re 2] (RE (BIHK$O0 BN EETE] » HK$12,000
B &t 8|S A\ EER]) ©
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Disclosure of information for underwriting

During the insurance application process, it’s important that you act with utmost good
faith and disclose all material facts to Bupa. If you are uncertain as to whether a fact is
material, then it should be disclosed. If you fail to disclose or misrepresent a material
fact which may impact Bupa’s risk assessment, this will raise questions about your
entitlement to insurance benefits. Consequences may include cancellation of your
policy, application of an increased premium/exclusions or reduction of entitlement to
claims payments.

Deductible

A deductible is the amount of eligible expenses that you must pay each policy year
before Bupa will reimburse your eligible medical expenses. With this plan, you can
choose from 4 deductible options: HK$0, HK$12,000, HK$40,000, HK$80,000. The
deductible won’t apply to any optional benefits such as Clinical Benefit. If you use your
medical card to pay your expenses, you'll need to reimburse Bupa for the deductible
amount afterwards. If you don’t use your medical card, then Bupa will reimburse your
eligible medical expenses after subtracting the deductible amount. Please refer to the
Policy and Summary of Benefits for details.

Claims procedure
Any claim must be made following Bupa’s claim procedures. All necessary original
documents must be submitted within 90 days after discharge from hospital or
completion of medical service. Otherwise, we won'’t be able to process your claim and
it may be rejected.

Premium adjustment

Each insured person’s initial premium is primarily determined based on factors such as
age, health conditions and choice of coverage.

Any claims you make won'’t affect your premium at renewal. However, renewal premiums
may still increase as you get older. Bupa may adjust the standard premium rate on
an overall portfolio basis with reference to factors such as medical inflation, general
operating expenses and revision of benefits to cover increasing medical expenses. In
this case, the portfolio is all Global Prestige VHIS Plan policies with the same level of
coverage under the same terms and conditions and benefit schedule (i.e., one portfolio
each for all HK$0 Deductible, HK$12,000 Deductible plans and so on).
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FRBEVNISA—FT S EBERMMNEURE - FRIFRUSERLBUSRE © ERIRE
BRIRBHRERRIAEEANE  FAFRESFEFRIFNEREERS > RAEMTSREMRNK

KABRIRTBRRYERENK ©

B TRSEANERRATENFRERE » FILRRESFERE - BEEURNRER
B - AfrERRNAEEEENREENESE WER) @ MARRRREBRFREZA -
ZRBEFRIAHUE « 55ER » IRRRIRREE MBI ERE ER BB ERRY 2488
WERFRIEENEEER

RIS SFE R ERERRRRE » UNEERB RN EmIRMEN © A
BERHBHBREERMAZL N ERINUSERAENFREFEA -

BHRE

B AR EE BRI EERFRE 0 sl E RN IR ER B IR ERIEH
(FEFEEMBEERRE) 33155218 hangseng.com/vhis_tax_faq_tc o
RIEIRERERFIRIENAE S N ESHABRE - RERIRESERNERES » RO
PREERBENESERAONERA-EROESINEERRE - FIERFPHZEMRNEMS
7T—\ o

FIN o RIBEAT 60 BERRENEIREE > AREZIEIREST o MRERERE RN
AER  WEWEIRER » (REAZEMEMERE  EEFREDERS - SHEEREE
WBIRRERE » (RIVRESIMREDEIERRLE -

#RIERE

RVRERELTBEREEERLL

1. 60 HBEREBHERFDREIRE ;

2. RRABH ;%

3. RIBABEE (REFERG]) REARIEEARERE o
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Renewal

This policy will last for 1 year and will be renewed with premium payments collected
automatically, unless you submit a written request to cancel your policy. Bupa
guarantees that your cover can be renewed every year for life as long as you meet the
requirements as stated in the renewal provisions of your policy terms and conditions,
regardless of any changes in your health condition.

We understand that your healthcare needs may change throughout your life, so you
have the flexibility to change your benefits every year upon renewal. If you wish to
add any benefit(s) or reduce the deductible amount in future (if applicable), you
will need to complete a health declaration form for medical underwriting purposes.
Approval will be subject to underwriting. Please note that you can’t apply to reduce
your deductible amount within 24 months of the policy effective date or any previous
change in deductible.

Bupa may revise the policy terms and benefits every year at renewal in order to comply
with the latest VHIS requirements. All changes will be certified by the Health Bureau and
are subject to prior written notice to the policy holder upon renewal.

Payment of premiums

This is a VHIS plan certified by the Health Bureau. The premiums paid under the certified
plan are eligible for claiming tax deduction (excluding Optional Benefits). Please refer to
hangseng.com/vhis_tax_faqg_en for details.

You should pay your premium annually or monthly, based on the payment method
selected during the application process. If you’ve fulfilled the eligibility criteria for
renewal, we will charge your premium automatically at the next policy renewal, unless
we have received other instructions from you.

In addition, you're allowed a 60-day grace period after the premium due date to complete
the payment process. During that time, your policy will still be in effect but no benefits will
be paid until the premium is paid. However, if you still haven’t paid your premium when the
grace period ends, your policy will be terminated from the premium due date.

Termination of your policy
Your policy will be terminated automatically in the following situations:

1. non-payment of premiums after a grace period of 60 days after the premium due date;

2. upon the death of the insured person; or

3. Bupa has ceased to have the requisite authorisation under the Insurance Ordinance
to write or continue to write this policy.
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Changing to a new insurance plan

If you’re currently enrolled in a different health insurance plan and you cancel it to enrol
in this plan, there may be changes to your coverage. For example, pre-existing conditions
payable under your previous plan won’t be covered unless they’ve been disclosed and
accepted by Bupa. Please be mindful of the differences in coverage when you change
insurers, from a group plan to an individual plan or from a non-VHIS plan to a VHIS plan
(and vice versa).

General exclusions
1. Expenses incurred for treatments, procedures, medications, tests or services which
are not medically necessary.

2. Expensesincurred for the whole or part of the confinement solely for the purpose
of diagnostic procedures or allied health services, including but not limited to
physiotherapy, occupational therapy and speech therapy, unless such procedure
or service is recommended by a registered medical practitioner for medically
necessary investigation or treatment of a disability which cannot be effectively
performed in a setting for providing medical services to a day patient.

3. Expenses arising from human immunodeficiency virus (“HIV”) and its related

disability, which is contracted or occurs before the policy effective date. Irrespective
of whether it is known or unknown to the policy holder or the insured person at the
time of submission of application, including any updates of and changes to such
requisite information (if so requested by the company under Section 8 of Part 1 of
the Policy Terms and Benefits) such disability shall be generally excluded from any
coverage of the Policy Terms and Benefits if it exists before the policy effective
date. If evidence of proof as to the time at which such disability is first contracted
or occurs is not available, manifestation of such disability within the first five (5)
years after the policy effective date shall be presumed to be contracted or occur
before the policy effective date, while manifestation after such five (5) years shall be
presumed to be contracted or occur after the policy effective date.
However, the exclusion under this entire Section 3 shall not apply where HIV and its
related disability is caused by sexual assault, medical assistance, organ transplant,
blood transfusions or blood donation, or infection at birth, and in such cases the
other terms of the Policy Terms and Benefits shall apply.

4. Expenses incurred for medical services as a result of disability arising from or
consequential upon the dependence, overdose or influence of drugs, alcohol, narcotics
or similar drugs or agents, self-inflicted injuries or attempted suicide, illegal activity, or
venereal and sexually transmitted disease or its sequelae (except for HIV and its related
disability, where Section 3 of these General exclusions applies).
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Any charges in respect of services for -

(@) beautification or cosmetic purposes, unless necessitated by injury caused by
an accident and the insured person receives the medical services within one
(1) year of the accident; or

(b) correcting visual acuity or refractive errors that can be corrected by fitting of
spectacles or contact lens, including but not limited to eye refractive therapy,
LASIK and any related tests, procedures and services.

Expenses incurred for prophylactic treatment or preventive care, including but not

limited to general check-ups, routine tests, screening procedures for asymptomatic

conditions, screening or surveillance procedures based on the health history

of the insured person and/or his family members, hair mineral analysis (HMA),

immunisation or health supplements. For the avoidance of doubt, this Section 6

does not apply to -

(@) treatments, monitoring, investigation or procedures with the purpose of
avoiding complications arising from any other medical services provided;

(b) removal of pre-malignant conditions;

(c) treatment for prevention of recurrence or complication of a previous disability;
and

(d) any medical check-up benefits payable under Sections 2 and 3 of Supplement
2 of the Policy Terms and Benefits.

Expenses incurred for dental treatment and oral and maxillofacial procedures

performed by a dentist except for emergency treatment and surgery during

confinement arising from an accident. Follow-up dental treatment or oral surgery

after discharge from hospital shall not be covered.

Except for the complications of pregnancy benefit payable under Section

2(e) of Supplement 1 of the Policy Terms and Benefits, expenses incurred for

medical services and counselling services relating to maternity conditions and

its complications, including but not limited to diagnostic tests for pregnancy

or resulting childbirth, abortion or miscarriage; birth control or reversal of birth

control; sterilisation or sex reassignment of either sex; infertility including in-vitro

fertilisation or any other artificial method of inducing pregnancy; or sexual

dysfunction including but not limited to impotence, erectile dysfunction or

pre-mature ejaculation, regardless of cause.

Expenses incurred for the purchase of durable medical equipment or appliances

including but not limited to wheelchairs, beds and furniture, airway pressure

machines and masks, portable oxygen and oxygen therapy devices, dialysis

machines, exercise equipment, spectacles, hearing aids, special braces, walking

aids, over-the-counter drugs, air purifiers or conditioners and heat appliances for

home use. For the avoidance of doubt, this exclusion shall not apply to rental of

medical equipment or appliances during confinement or on the day of the day

case procedure.
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10. Except for the consultation or acupuncture by a Registered Chinese Medicine
Practitioner after Confinement or specific treatments benefit payable under Section
2(h) of Supplement 1 of the Policy Terms and Benefits, expenses incurred for traditional
Chinese medicine treatment, including but not limited to herbal treatment, bone-setting,
acupuncture, acupressure and tui na, and other forms of alternative treatment including
but not limited to hypnotism, gigong, massage therapy, aromatherapy, naturopathy,
hydropathy, homeotherapy and other similar treatments.

11. Expenses incurred for experimental or unproven medical technology or procedure in
accordance with the common standard, or not approved by the recognised authority,
in the locality where the treatment, procedure, test or service is received.

12. Expenses incurred for medical services provided as a result of congenital
condition(s) which have manifested or been diagnosed before the insured person
attained the age of eight (8) years.

13. Eligible expenses which have been reimbursed under any law, or medical program
or insurance policy provided by any government, company or other third party.

14. Expenses incurred for treatment for disability arising from war (declared or
undeclared), civil war, invasion, acts of foreign enemies, hostilities, rebellion,
revolution, insurrection, or military or usurped power.

Medically necessary

We only cover the expenses of the insured person when they are medically necessary

and reasonable and customary.

“Medically necessary” means the need for a medical service for the purpose of

investigating or treating the relevant disability in accordance with the generally

accepted standards of medical practice. This service must:

* require the expertise of, or be referred by, a registered medical practitioner;

* be consistent with the diagnosis and necessary for the investigation and treatment
of the disability;

* beinaccordance with standards of good and prudent medical practice, and not be
primarily for the convenience or the comfort of the insured person, his/her family,
caretaker or the attending registered medical practitioner;

* Dbe provided in the setting that is most appropriate in the circumstances and in
accordance with the generally accepted standards of medical practice for the
medical services; and

* be at the most appropriate level which, in the professional judgment of the attending
registered medical practitioner, can be safely and effectively provided to the insured
person.

Additional factors will be considered to assess whether a hospitalisation is medically

necessary, e.g. the need for emergency treatment, general anaesthesia, specific

equipment in hospital, etc. If a hospitalisation is considered not medically necessary,
benefits payable will be adjusted.
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Reasonable and customary

In relation to a charge for medical services, “reasonable and customary” means a level

which does not exceed the general range of charges being charged by relevant service

providers in the locality where the charge is incurred for similar treatment, services or

supplies to individuals with similar conditions, e.g. of the same sex and similar age, for a

similar disability, as reasonably determined by Bupa in utmost good faith. The reasonable

and customary charges shall not in any event exceed the actual charges incurred.

In determining whether a charge is reasonable and customary, we will make reference

to the following (if applicable):

* treatment or service fee statistics and surveys in the insurance or medical industry;

* internal or industry claim statistics;

+ gazette published by the government; and/or

* other relevant sources in the locality where the treatments, services or supplies are
provided.

Special conditions for organ transplant surgery

For organ transplant surgery, your benefits will be paid differently depending on the
|location of the surgery. If your surgery is performed outside Hong Kong, you should
get pre-approval from Bupa to maximise your cover.

In Hong Kong In other areas outside Hong Kong

mATASHLE - BEMUREREE LFIRE
SERERESDR

BFREFEE HK$40,000,000

WIREUSRIBRITRSTHLE » BRELURIER
2 PRI ERAMR

SFIREFE HK$2,400,000

WIRRERLIMNETREREFMMAERE
STRIRR R REEMEL IS o

WRRTRSHLE - (RIERIRIREFRE (RITE

Pre-approval from Bupa is required,
with coverage up to the amount
shown in the Summary of

Benefits:

HK$2,400,000 per policy year

No pre-approval required, with
coverage up to the annual
benefit limit in the Summary
of Benefits:

HK$40,000,000 per policy year

If you don’t get the necessary pre-approval and receive surgery outside Hong Kong,
the VHIS Standard Plan Terms and Benefits will apply.
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Choice of ward class and adjustment for voluntary upgrade

Your eligible expenses will be covered regardless of your confined ward class. However,
if you are confined in room of class higher than standard private room (including suite,
VIP or deluxe room), your coverage will be adjusted as follows:

The highest daily room charge of a range of standard private
room at the confined hospital

x100%
The actual daily room charge for each such day of insured person’s

confinement at a room of class higher than standard private room

e The adjustments above will apply except when the upgrade in ward class is due to:
|y \ 7 B 4] A7y . . . .
EEUTREAERSRAHBERIES - * unavailability of a standard private room or lower ward class due to room shortage
.  EERZSEAENRERNERIEERERNRZ AENRERFI R ; at the hospital for emergency treatment;
- e i T e . + confinement in isolation that requires a specific ward class; or
: FTEAGRESNTEAERERBINRKE ; X * any other reason not involving the insured person’s own individual preference for

«  EEEMNIRZEAMEABERRERRREFHIRE o the confined ward class.

BErHRE

AstEIRMFRA GEN) BRAR (MRAL) AR > RIOEERBRELEERREESBHNTHEREE » URHEE o [8ERTHRBAEEDHRENRBAIER o A58 R REMIE
1BERITZEmM - RAFFAEADMRENRE - FASRELRTMFEESSHBIRMAES RERES > MEERTERPMRRZHEEETEARE EESETIZAEMZRE » I
[RESHESE -TEBBRBRAMERT) BRAREM - HWNELERTEZFZHANBEBENEEEMXZMELENGERFZ (TR RNV M AMETO BB
B) - EERTRRZRETERUMBREEIRER ; AT > BSNEAMERNREFRNER (BR « REKRE) NEAFZRBRMDETFERER - BERTHESERKE -
FMFLEREE - EHSEZRA - AR EIZFERELE « —RAMFREE - FRURMR - FSRME -

Disclosure of information

This plan is underwritten by Bupa (Asia) Limited (“Bupa”) which is authorised and regulated by the Insurance Authority in Hong Kong SAR. Hang Seng Bank is
an insurance agent authorised by Bupa for distribution of this plan. This plan is product of Bupa and not Hang Seng Bank. Premium will be payable to Bupa upon
enrolment in this plan. Bupa will provide Hang Seng Bank with the relevant commission and performance bonus as remuneration for distribution of this plan. The
existing sales staff remuneration policy offered by Hang Seng Bank will take into account various aspects of staff performance but not solely the sales amount.
HealthPro Concierge Service is provided by Bupa. In respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution
Centre in relation to the Financial Dispute Resolution Scheme) arising between Hang Seng Bank and the customer out of the selling process or processing of the
related transaction, Hang Seng Bank is required to enter into a Financial Dispute Resolution Scheme process with the customer; however, any dispute over the
policy terms or performance (underwriting, claims and service) of the product should be resolved directly between Bupa and the customer. Hang Seng Bank is
a member of HSBC Group.

This brochure is a product summary for reference only. Please refer to the Policy for detailed coverage, general exclusions, terms and conditions.
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This plan offers an optional Clinical Benefit and the Dental and Optical Benefit.

Woo

wE G FEIBRRDFRME
Clinical Benefit Dental and Optical Benefit

FIZ2 RIER R G RHEREA R R BRIk D IR BRI » MEMER - FRMRIEEIESRST ~ FRRT « TRSIE - TRk - TEH

MEBENBEE - ENBE « SHRERCERFIIRERE - EEFRIARE ©

RARIE R E R MRS MR CEMETZ 2 EE « BRRE
%5 0 URBIERINERIRESES—RIRE (SREEE) o
Our Dental Benefit covers dental expenses such as

Our Clinical Benefit is specially designed to include
coverage for psychiatric-related treatments and
psychological counselling, as well as general
practitioners, specialists, diagnostic imaging and
laboratory tests and more.

You can enjoy video consultation services if you’'ve
enrolled in Clinical Benefit. Consult doctors through

a video call comfortably and safely at home. Visit
www.bupa.com.hk/vc for details. Terms and conditions
apply.

scaling and polishing, fillings and extractions, accident
emergency treatment, crowns and bridges, orthodontic
treatment and more.

Our Optical Benefit covers consultations, eye checks

or examinations performed by a registered medical
practitioner or registered optometrist, as well as contact
lenses or one pair of glasses for optical correction per
policy year.

2 BERE (P32« TRIRRADRE) REERERRFLNEBEMRBRBIERN -2 AMZRETBIERFRENR - 7P EBRSERN

2 Optional benefits (Clinical, Dental and Optical Benefit) and free benefits and services are not part of the VHIS certified plan. The premiums paid are not eligible for claiming tax deduction and any family discounts.
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HealthPro Concierge Service

RIEERBEARN EBRERAMRE » AIREMEAMENREEEENGE) » BEMNERE © (RABRERE 24/ \HREFREHRERE - MAEFBIAKE
B > RV EER SRS AR MERERB 2R MG

The first of its kind in Hong Kong, Bupa’s HealthPro Concierge Service offers personalised healthcare support and guidance to minimise your
worries. You’'ll have access to round-the-clock healthcare assistance with our 24/7 Healthline. If you’re admitted to a local private hospital, you’'ll

have a personal Care Manager by your side through treatment and recovery.

ERi8 LR (2 eV R AR - BERE

{RAJE B RIARY 24 /B (2 BR AR S SR 58 ~ B R Ei@eERI 17 8) o
LB AR R A R E IR EIPX 24 /N1 EE 0 » BAR T AR - 2B
AEAERSE - RANEXBERTR A SIRIEH 2L ZIRE « %Kik BB

RELEFREENR

When you need healthcare assistance

Call Bupa’s 24/7 Healthline for support in English, Cantonese and Mandarin. A
team of qualified nurses and health management professionals are available
24 hours a day™ to discuss symptoms, treatment options and more. Bupa’s
professionals can also provide preventive health information at any time, including
tips on caring for babies and young children, aging, stress relief and wellness.

= MR ENERE
RiEGARRHEFEBERZR R IR » BIRZEGIFS
When you have a chronic condition

You’ll receive personalised lifestyle coaching and support to help you
manage your condition.

EREBRE
s RIEARBIRNIEE R RN EEAMMIREZMRBRBEU RS E »
B AIRTEAEE N E ROaERTS o
- (FAESEBEERAMRHEXNE _RER > BIRERREERE ©
- (RIANEERERE Z2EREMIANR - BIRTHEBETE  HBIR
BT EREEEE o
When you’re unwell
¢ Receive a list of clinics and hospitals based on your specific condition or
needs for your reference, as well as set up appointments for your selected
consultations and treatments.
¢ Get a second opinion from a panel of medical specialists to clarify any doubts.
¢ A personal Care Manager will help you throughout your iliness, from overseeing
your treatment to managing claims and arranging rehabilitation care.

EREBIMNE LRERMER > BEXE
o EfRErBIFIEBINEERNINEREEIFZRSBERT » (RIANE
*EXEAFEEERE -
o HIREEPE A K et 82 B2 B RRARTS » nIEE 24 )\ R EEH
AR 0 (RIAEAMBABERBRLTHEIRE °
When you need overseas healthcare support
¢ Get help to make arrangements for treatment outside of Hong Kong or
non-emergency medical services while travelling.
» Call our 24/7 toll-free Mandarin hotline from Mainland China for assistance
with medical appointments and travel logistics in Hong Kong.

EREBEBEAERBALFTRINER - EEZBNEFRIRBLAEIME NRKEBHUEERMRE) ZBELERN  MEANERER -

The use of HealthPro Concierge Service is free of charge. If the treatment or services recommended aren’t covered under your Global Prestige VHIS

Plan, you’ll need to pay the fees.
10 %%@E@?ﬂ%’&ﬁ&ﬁWﬁ%%&'i%@%?ﬁ%ﬁ CHMIAFRREARI—ER > LFORENToF (FEERE) 0 AR

© Doctors will be available during scheduled office hours to support the nurses in answering enquiries.

Office hours: Mon - Fri, 9am to 6pm (Hong Kong time), except public holidays.



FHEIEIE R E BFERFRIEEE 2 EEEN BiERME HERBERERD
Plan options VHIS Plan details Important Optional benefits HealthPro
and overview information Concierge Service

N1 = A ILE AR #55

How you could benefit from this service

MREFMRRAEFMEAE—REE > RYUBSRZFREF > RAMMUES - &RII—X > AFAKEESERAELIRAE
2 MEREBFRAN 24/ N\ FEEEGSKEEXER - FONEREERRLAAHOEBEETRE

HARKRERTAGERE T ENRYER > SERE—MNRENVEERRFRREE > TAEBNRBERERARZHOR
ERBEWETABRIRE -

EREEREBRBLARER > ZREL > WEERARFRE - BEMBER T AEERAE > MEANRIDREER
BEARRHEESR » MOMSIFAERFIA AR E  BEROVER  ERUUERERBGRIAERETE

ARFAGERAER > HNFREREREREESEESEEE  BRRERE  RHNEEZEE - ARAASMERN
B > thEARLIHER NBMRREEE BARTS o

RHE BHRE > #HAMBARTAES - HERH MBEMELARORK > BERORARESE—BERHFET o

—_%49ﬁ%i “I'd noticed some blood in my stool for some time, but | thought it might just be haemorrhoids. Finally, |
e decided that something could be wrong and called Bupa’s 24-hour Healthline. They helped me to make a
Q man aged 49 doctor’s appointment to get my symptoms checked as soon as possible.

anager

At my age, | didn’t qualify for the government’s colorectal cancer screening programme. Luckily, | had Bupa
insurance and a designated Bupa Care Manager. She helped arrange a specialist appointment, where | was
prescribed a colonoscopy.

When the colonoscopy results showed that | had colorectal cancer, | was worried. | was also angry at myself
for not seeking treatment sooner. Still, my doctor gave me a few treatment options to consider. | was so
thankful | could turn to my Bupa Care Manager for advice. She patiently explained the details and answered
all my questions so | could make the right decision.

My Bupa Care Manager and her team continued to help me once | started treatment—from assistance with
claim forms to nutrition advice and more. In addition, she arranged for me to receive support from the Chronic
Conditions Programme, as | also have high blood pressure.

Now my cancer is in remission, though my blood pressure is still a bit high. I'm so grateful to the doctors and
nurses who took care of me, but also to Bupa for being there every step of the way.”

IEARBEER > RBEHRSE -

This is a hypothetical example. The content is for illustrative purposes only.
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—L Free benefits and services?

ARGEREEEERTTREFENR » M AMERFEEITNEER—RIIREBFRERRT o

We’re grateful that you’ve put your trust in Hang Seng Bank and Bupa. We promise to offer you special discounts and a series of free benefits and
services.

o O

REERIN
Family discounts™

S B R ISR 8 2 24 NS EERRRE B
Free Bupa Worldwide o o 24-hour Mental Health

Assistance Programme’? —~ Service Hotline™

HIRERA—FERR > AR ABZEFRER :

- MBAEERKERE—RIEMRF O

s ZRFIULEERKERE—REMR : 854

You’ll enjoy a family discount when enrolling

with your family members:

e 2 eligible family members enrol together:
10% discount

e 3 or more eligible family members enrol
together: 15% discount

MR FRIRIKEHMBEEE RS > 19REIE L& RHE PRTEREREE » HMINEEIRIVISAE MR o LLARFEH
BFEBIE 8L o BTN BINKEAT E B R T RE B ENREEEERECREENSEREEA
LEEt 8 AT A RE2 (728 o BREEROIESREBIRM o (RAIFERFEEEARIAE
With the Global Prestige VHIS Plan, you'll BEHEAENREBESZEMEANCHERY - 15
also receive our free worldwide assistance RE > HEASFAAMLHHEZERAR OV EERNE
programme. It provides medical support and KEEARTS o BIL  MATRUNERHITERE o
assistance if you need help while overseas or Besides offering coverage for your physical
in mainland China. health, we also care about your mental health.
This service is provided by our selected
service providers and their team of qualified
and experienced counsellors and clinical
psychologists. Through the hotline, counsellors
offer free emotional support and personalised
advice. They can also arrange face-to-face
counselling services with a clinical psychologist
if needed. Rest assured that all information
provided will be kept in strict confidence.

" RETINRBANRRAER ZRERERENINGRE » FTERNIRKEHERBRABTAMBERENRE - SERKENE R BERFZ RN S —EIRKEHUEMEB R - HEESHN -

2 B RABIRER S BB ERB R ERN—ED c GIRTHEESILRERE > FHEBEEBENRM

B 24/ N\EFIEE RIS BRI 18 B LR R 18 U TR ERABIRIRERFA ARG E A BRI MEA LR c SIERRMBAR > FIEFSHRE -

" Family discounts will be applied to the standard premium and premium loading of the certified plan only, but not any other optional benefits under the Global Prestige VHIS Plan. The discount will be valid as long
as the eligible family members are all covered under a Global Prestige VHIS Plan at the same time.

2 The Free Bupa Worldwide Assistance Programme is not part of the VHIS certified plan. Please inform Bupa in writing if you don’t want to receive this free benefit.

' The 24-hour Mental Health Service Hotline is applicable to insured persons aged 18 or above. Insured persons aged below 18 must be accompanied by the policy holder or guardian to use this service. Terms and
conditions apply. Please refer to the Policy for details.
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: Manage your policy online

AT BB RSB Ut B 1B fRAR B — S R P AR TS MR uL K F14 FE FIT2 T\ myBupa BIE{RBVREE
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information Concierge Service

- BHRERE  EEENGERIESR -

Bupa’s one-stop online customer service portal and smartphone app myBupa provides quick and easy access to your policy whenever you need it.
Manage your policy and claims on the go or redeem special discounts for Bupa customers.

AN
e

— e-Documents

ERATHEENGEXY  OERERRFEER s §8165|% -
View and download important documents including your Policy
and Benefit Information, membership guide and more.

@Q‘ RS

g Network doctors finder

FiRMMERER DG HESERKBERSCEN o
Search for network doctors and clinics around Hong Kong by
location or specialty.

¥
) wEEE
II Exclusive offers

BRKRERERERERNEHIIES -

View and redeem special offers on a variety of services and
products.

M ERE

Claims assistance

M LRRRE - EAREKR > NERZEBENS

Submit claims, track your claims status or view shortfall invoices.

O emas
Your profile

8 L AT IREVER AR E R o

Update your contact information at any time.

22
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A Blua Health BifRm {2 RERLEE
¥ Manage your health and earn rewards in Blua Health

%g%fﬁ%%%ﬂ@ﬂ#% » REFRENS L 0 BHEES AR ARARNEE © Blua Health [ERIZXNEIB AR ERER - ENBEREJRESREM » ERWE
feRR!

Staying healthy is the greatest commitment you can make to yourself and your family. Blua Health helps you manage your health with Al powered
health-tracking technology. You can also earn points to redeem rewards for healthy living. Keep moving to earn more!

REFAZIBRETEINE SORPAIFHEIRAI B 2 BR

Enjoy 3 Variety of free health app features Assess your health in 30 seconds with Al
technology

BLAIZRE R fE Mt —EfE B BREVE D UGS B R REE

Exercise with Al coach anytime, anywhere Earn points to redeem rewards for healthy living

BN & Blua Health > RREERIRERE!

Download Blua Health now and take control of your healthier future!
. -

[=]

Blua Health i Horizon Health and Care Limited » BRHEBETREATETBIRM - DIHREE o
Blua Health is offered, distributed and operated by Horizon Health and Care Limited which is a company registered in Hong Kong under the Bupa Group.
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P {RfH — (REVBAES 2
Why choose Bupa

1R"16

RIEEERERFRERER  HAIRNARTFRMS TENERRESE > BIRENTRAEMRERNEE

We’re a global healthcare specialist providing a wide range of comprehensive and flexible insurance plans to suit every life stage and lifestyle.

FEEFENBEFRRER — | B (B ARTE AR 24 N\ 1B
Our reputation and — Our claims service Our round-the-clock
expertise in healthcare _- pledge T 1 ] support
AN EE R R Z M HEERRR R EERERTS K MAEGHEAMRRHREEENRERTS EEYIE b BRER RN EREREREERRE
. MEIKIRFEEIE 3,800 BEF o INZFREXHTE > 5 - 7 B TERAENAI TR ES o 24 INRFEPIRFEELR
o FRIRER » UEAA ﬁﬂ%i " - BPRFEARIL
- EEBABBI0EZEFKR3,200 BATRMMFRE o M ERERTS . :
- EARMEEN—HT 0 SREMEEN1A00ME - HEEREE  (HHKEIEN g ol to manage your Policy andyour
RIS > BB TIBIBI00 IR IEA Armfesem | ok and i
Pl R 2 RIS P T AR 1 B AR AR (2R TS Drocass - oH @ auicKand easy caims » 24-hour telephone support

- . . * Online customer service portal
Providing healthcare funding and provision for

; ¢ All claims settled within 5-7 working days
people in Hong Kong and beyond

after receiving full documentation

e Serving over 38 million customers worldwide ¢ Submit claims online
« With no shareholders, our customers are our ¢ Notifications when your claim has been
focus processed

e Insuring more than 400,000 individuals and
3,200 companies in Hong Kong

e As part of Bupa, Quality HealthCare provides
primary care services through a network of
over 1,400 provider service points, including
over 100 Quality HealthCare multi-specialty
medical centres and affiliated clinics
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ILEMG(R!

Enrol now!

RR NRIKBHUBRER ) - BRI REMLT RIE o BRER T A —EIEERT
DITERAR » AEEAEN ©

We hope you’ll choose our Global Prestige VHIS Plan for continuous coverage
throughout your lifetime. Visit any Hang Seng Bank branches for enrolment or
call us to learn more.

(Bank) - ﬁ .
FTIRAF NEEH
'|' Branch enrolment Phone enquiry
—
HERE A —RIEEIRITHIT © B44% 2998 9886 ©

Visit any Hang Seng Bank branches. Call us at 2998 9886.
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MEAER MRREEE £ UERERRIREIRE?
EMAREBEENAREREZAEREFN  RAEEZERBRI(TNEES
BEER > SRERUEHEBEI1I00ETAR « RAELBITHAMBIBEBERE
EREMNEERER > ARARARERE NBEEAEENENGE > (RZEEARFRAR
BERER -

fRA] B8 hangseng.com/vhis-flexi » EEIEEME BN RETZE > IbRETTAE
GARRFEN o

WMTEBIMES AR > (RRBTBANEFRE » E ZALLARTS o

MANGRERNZFABIRN » SRZBRRERT - FEF2RRENRGEES] -

MEREER > WERRTREER MRESEEF) ?

Ry MRMEEEF FEARRTERZRERE LD EXRETHRIINEER K
ABrrisktibe®,BEFMRIENPIZEERIER () FaRaR » Uk 2) EIMR
FETRrFIBIER () ~ (@) - ()) - FAXIBERER » ARBRMOFRRE -

IR R ?

&R MFHEEEF) IZRERERBRBMERTFFEVS RESZNEE R
REEER MRAGEHEF) » MBIRIERGREE IO BRMMIBFRFERE o ROJERE
HZREPFRERMBMEXHREFRMA » HERBFRBEFRBAEILNE LRE
AR5 - FA2REEIES IUTHRARFBEAID RAREBFIERNTALH AR

BFERFRIEEE 2 EEENR BiERME HERBEAERD
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How do | use my Bupa Gold Card for cashless service in hospital?

If you receive treatment or undergo procedures at designated private
hospitals in Hong Kong, Bupa will pay your eligible medical expenses to
the hospital directly up to the credit limit of HK$1 million per confinement.
You'll need to pay any medical expenses exceeding the credit limit or
benefit limit and submit a claim to Bupa for reimbursement. You’ll need to
reimburse Bupa for the selected deductible and shortfall, if any.

For the list of designated private hospitals in Hong Kong, please visit
hangseng.com/vhis-flexi. This list is subject to change from time to time.

For overseas hospitalisation, you can enjoy cashless service by calling Bupa
to make the necessary arrangements.

You must fulfill all the conditions stated in your Policy to use the Bupa Gold
Card for cashless service. Please refer to the Policy and membership guide
for more details.

If I’'m admitted to hospital, are there any situations when | can’t use my
Bupa Gold Card?

Your Bupa Gold Card can’t be used for item (k) pre- and post-Confinement/
Day Case Procedure outpatient care and item (I) psychiatric treatments
listed under 1) Basic Benefits and items (c), (e) - (}) listed under 2) Enhanced
Benefits in the Summary of Benefits for the Certified Plan. Please pay your
expenses first and submit a claim to Bupa afterwards.

How do | make a claim?

You don’t need to get pre-authorisation or make a claim if you use your
Bupa Gold Card for cashless hospitalisation. In the event that you can’t use
the Bupa Gold Card, you’ll need to submit a claim to Bupa within 90 days
of receiving treatment. You can either submit a completed claim form and
all required documents to Bupa, or use the eClaims service on our online
customer service portal. Please refer to the membership guide for more
details and the required pre-approval procedures for some benefit items.
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Frequently asked questions

ERAETRELREMIMIGE - BEFERINE?

R AEREMKEH U TRABHFEUZZ A BN TERE - MREEMARET
SBRRELKERINKEE  RASHARELERBEMNGERER - FEHF2
RIfREE ©

EERAEREEREY ? AERFIZFRAIEFREMERK?

b5t BIR AR ER R BIRS - MBERPIZZ FMAEIEERE L aRaET
BE-BORG EBR -tRF-

R RICET R - RAIEEEBREINR?

BERFAREERBRRETS BEBFLERDUZEMEERE) NEBHRAR
MEBERRENR - SBFEIBRFRFRENRNFRE LIRA/E/RMAEABES,000
7T o RRABRREFHEAZRRBEINHNRF /L (RBEG) (BN2F) & 568
HE FIRE -

REANKREEANFN ST ELRMNFEENRFRBNAER - RBHNAEAR
B 2019 F 4 B1 BEEERMIEREEm » FEIEHMBIERE o

BRMMARTAURRRIBIRA S ER, WX RAMBIIFR LR - SREHE
BRFL - AEHEZRE FUYBENRELTAFTSREBENRIERS

AEBIRRAERIEIR @ (FENEE 4 AENKEIRAEHNRE T4 o HR
BINRBEAERR » BHEREEHBEZHME hangseng.com/vhis_tax_fag_tc e

BFERFRHIEEE 2 EEENR BiERME HERBEAERD
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What happens if I’'m hospitalised at a different ward class than standard
private room?

You can enjoy full benefit coverage for hospitalisation at standard private
room level or lower. If you’re voluntarily hospitalised at a higher ward class,
Bupa will only reimburse a percentage of your eligible expenses based on
an adjustment factor. Please refer to the Policy for details.

Is there any minimum length of hospital stay? Are day case surgeries and
clinical procedures also covered?

No, there’s no minimum number of hours that you must stay in hospital
while receiving treatment. Day case surgeries and clinical procedures are
covered as well. These include treatments such as plaster casts, wound
sutures, radiotherapy and chemotherapy.

How can | receive a tax deduction for purchasing this plan?

Any Hong Kong taxpayer who has purchased an eligible health insurance
plan (certified by the Health Bureau as VHIS) can claim a tax deduction on
qualifying premiums up to HK$8,000 per insured person each year. The
relationship between the taxpayer and the insured person must be included
in the list of “specified relatives” in Inland Revenue Ordinance (Cap. 112).

You can claim the deduction in the same tax year when the premium
was paid. The deduction is available for certified plans, but not any other
optional benefits, with policy effective date of 1 April 2019 or later.

There is no limit on the number of insured persons and/or policies
claimed by each taxpayer. Policies purchased for a domestic partner,
grandchild(ren) or domestic partner’s parents/children are not eligible
for tax deduction.

To help with the tax deduction process, you’ll receive Premium payment
record from Bupa by the end of April each year. If you have any questions,
please contact the Inland Revenue Department or visit our website at
hangseng.com/vhis_tax_faqg_en.
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IRIEBHEFEEMREL (FiE518) & MRAEMEBFRTEL (ZE8) 5o ?
S IREKEH AR FRE R B ARSI
BERERER HK$40,000,000 HK$420,000
BiE HK$0 / HK$12,000 / HK$40,000 / HK$80,000 F:EB{TE %
BEARRE
COmRER e BB EE MR AR
HMIEMY
FREBEKEES)
= éE N 22 N

s B WAREEE - [BKE R

SERINISRES
BRisERE B TiE R
BRI FREEEERERRIE - BB R
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RIAE Rt E
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FIEA2RER B ZRE
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g - RERERRRRFEE > SAHEENEREARAXMAKRIEERNEBR
KRB BESEGERERTURE - FEE - HERNAAKRBRLTER
REREENBRER - A > AMEEMMASRGE  EERFERNGER -
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What’re the differences between Global Prestige VHIS Plan (flexi plan)
and Bupa MyBasic VHIS Plan (standard plan)?

Features Global Prestige VHIS Plan Bupa MyBasic VHIS Plan

Annual Benefit Limit HK$40,000,000 HK$420,000

Deductible HK$0 / HK$12,000 / HK$40,000 / HK$80,000 No deductible options

Basic Benefits

(e.9. Room and board,
Miscellaneous charges,
Attending doctor’s visit, etc.)

Full cover Subject to item limits

Yes (e.g. Private nursing,
Companion bed, Emergency outpatient
treatment for Accidents, etc.)

Enhanced Benefits Not applicable

Medical Check-up Benefit Yes Not applicable

Bupa Gold Card and
cashless hospitalisation, HealthPro
Concierge Service, 24-hour Mental Health
Service Hotline, Bupa Worldwide
Assistance Programme

Free Benefits Not applicable

Clinical Benefit,

. ! Not applicable
Dental and Optical Benefit

Other Optional Benefits

Please refer to the Policy of the respective plans for details.

Does this plan include coverage for value-added tax (VAT) and goods
and services tax (GST) levied on medical expenses?

Yes. VAT and GST levied on medical fees and expenses that are covered
under this plan will also be paid as eligible expenses according to the policy
terms and benefits. Please note that VAT and GST are not applied to medical
expenses incurred in Hong Kong. However, they may be applicable if you
seek treatment elsewhere.

INSVHISGP 10/23 (BP) 28
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IRIXEHMEFEERETE
Global Prestige VHIS Plan

{REEHHE Summary of Benefits

2024 1 A1HKRZA 1 January 2024 Edition

RREUERBEMABRMHNUTEE BERARFHERBRITERRT)

Global Prestige VHIS Plan offers the options below (VHIS certification numbers in brackets):

o $OBEfI#E $0 Deductible

o $12,000 Bft# $12,000 Deductible

o $40,000 BfF#& $40,000 Deductible
o $80,000 BfI# $80,000 Deductible

18 % 4_ 43

HANG SENG BANK

Bupa
B

(FO0035-01-000-04)

(FO0035-02-000-04)
(FO0035-03-000-04)
(FO0035-04-000-04)

A PEESZ{EREHZE Summary of Benefits for the Certified Plan

{REEM I EEE Area of cover

{REERE4R 5 Covered ward class

{RIEPREE
Benefit
limits

WMEITREBREFM > H1) ERFET
fRIEIEE (a) - () K& (k) > LUK 2) ZESMR
ETREEE @) (b) *(f) *(9) *(h) K (i)
B4R {RIEIREE @

Aggregate benefit limit for benefit
items (a) - (i) and (k) under 1) Basic
Benefits and (a), (b), (f), (9), (h)
and (i) under 2) Enhanced Benefits
for organ transplant surgery®

1) EXRRER 2) BIMRETFRERIEE
B S ERIEREE

Annual Benefit Limit for all items
under 1) Basic Benefits and 2)
Enhanced Benefits

1) ERRER 2) BBIMRETFIAREE
B4 & (RIEIRER

Lifetime Benefit Limit for all items
under 1) Basic Benefits and 2)
Enhanced Benefits

1) EXFRIER 2) EEIMRETREEEZAGTE
Deductible for all benefit items under 1) Basic
Benefits and 2) Enhanced Benefits

BRECOZREEIEME - ARAHE

First-dollar coverage - Deductible waived for

Cancer®®

200 Worldwide®®

I KE © Standard Private Room®

MWEHELSM Outside Hong Kong
SREFE $2,400,000 per Policy Year
(WERBARAT Z AL HE)
(Subject to pre-approval by the Company)
%&# Hong Kong

ZEFREREFMRR

Subject to Annual Benefit Limit

SREFE $40,000,000 per Policy Year

e .
# Nil

SREFE $0/ $12,000 / $40,000 / $80,000
per Policy Year

EZRA -
° %J:Eﬁ o® ; &
e EEIHMBLENEEERS THIEBEREEOC BT (TR EIR » DI ZEBERE

B BAEERE (WF) BEEESIT($0)°

If the Insured Person -

suffers from Cancer®®; and

upon the written recommendation of the attending Registered Medical
Practitioner, receives any Medical Services as a direct result of the
Cancer®®, the remaining balance of Deductible (if any) shall be reduced
to zero dollars ($0) for such Medical Services.

INSVHISGPS 10/23 (BP)



1) EZA{FP= Basic Benefits

{RIEIEE © Benefit items®
wERER Room and board

BZ{EPR%E (7#87T) Benefit limit (in HKD)
2EEEE ® Full cover®

b 3#IERIX Miscellaneous charges 2EEEE @ Full cover®
(% 2) BIMRETREIER () TATRE ) WRBEREMRR
Subject to benefit limit of benefit item (i) Prosthetic Device under 2) Enhanced Benefits)
c  IPBRLEKEH Attending doctor’s visit fee
d FEHREBEHEO Specialist’s fee®
e FYIAHE Intensive care
f SMEIBEE (RIRFATEER)
Surgeon’s fee (regardless of the surgical category)
o FEFFIEREE (RIRFMATEER)
Anaesthetist’s fee (regardless of the surgical category) F%fiﬁ’u’fé
h FHER CRRFHES) ucover
Operating theatre charges (regardless of the surgical
category)
i FTEARSERRRRIRA ©©
Prescribed Diagnostic Imaging Tests®®
i ETERIEFMIEEAR
Prescribed Non-surgical Cancer Treatments®
k ABRRiSKHFRE / AEFHTAIEAPISHE® 2HEE O TYIRBMZAES:

Pre- and post-Confinement / Day Case Procedure
outpatient care®

o {XBz/BREFMTATEIR 90 BATEITH —RPIZHSEDIE ;
o {EBz/ BREIFMTAT 90 HRFTETHFIBPISSHRIERE ;s &
o Wbt/ BREFMiE 365 HAKFRBRIEPI
Full cover® for the following specified visits®:
o 1 prior outpatient visit or Emergency consultation per Confinement/Day Case Procedure
taking place more than 90 days before admission or Day Case Procedure;
o All prior outpatient visits or Emergency consultations per Confinement/Day Case
Procedure taking place within 90 days before admission or Day Case Procedure; and
o All follow-up outpatient visits per Confinement/Day Case Procedure (within 365 days
after discharge from Hospital or completion of Day Case Procedure)

EHEEAE Psychiatric treatments

2) ¥a5MFPFE Enhanced Benefits

2EEE ® Full cover®

1RFEIEE © Benefit items®

B2{EPR%E (7#7T) Benefit limit (in HKD)

a MREEHC 2EEE ® Full cover®
Private nursing® (SREFERZ 90 H Maximum 90 days per Policy Year)
b PFEEKE Companion bed
c SIEEYMIEZREFE Emergency outpatient treatment for 2 ® ®
Accidents Z2HELE © Full cover
d BEBAEE® Day Patient kidney dialysis®
e [EZMHEEE Complications of pregnancy SREEE $250,000 per Policy Year
f EEEA S0 $3,500 per day
Rehabilitation (SREFEESHEHRRS 90 HMaximum 90 days per Disability per Policy Year)
(AR AAT) 2 FA%H A Subject to pre-approval of the Company)
g BERIRFEREMAE® Hospice and palliative care® SIREFE $160,000 per Policy Year
h (ERRSEEAREREMPEIMRE S ERH &
Consultation or acupuncture by a Registered Chinese SR $880 per visit
Medicine Practitioner after Confinement or specific (SREFEER% 20 X Maximum 20 visits per Policy Year)
treatments
i  ATI#E® Prosthetic Device® SIREEESIERE $160,000 per item per Policy Year
i EREmRARERE SIRBEE $120,000 per Policy Year
Home facility enhancement due to Stroke® (AR L% ZEEEN 180 BRTM)
(Completed within 180 days after discharge from Hospital due to Stroke)
k  JE(ERREERRE SIERH® 2 HAE O I EPRIERE BER S R TSRS E®

3) B 215 E(RFE Medical Check-up Benefits

Non-Confinement sleep apnea test®

o JE{EBRREERE SIERIEATER B 90 HATIEITM —RPIZ ;
o JEEBREEERZE SAE RIS AT 90 HANFTEITMPNAMIZ 5 K&
o JEMEBREEIRZE SIEAIE® 365 HRNMBEREP
Full cover® for non-Confinement sleep apnea test and the following specified visits®:
o 1 prior outpatient visit per non-Confinement sleep apnea test taking place more than 90
days before such sleep apnea test;
o All prior outpatient visits per non-Confinement sleep apnea test taking place within 90
days before such sleep apnea test; and
o All follow-up outpatient visits per non-Confinement sleep apnea test (within 365 days
after completion of such sleep apnea test)

HFEREFERMS  RRATNSEREFEEELTRIFER ) & (i) -
REBHP—BEE ZBRTOHTAAR HHAIRER @ UIEREESERERB R (FTERRER18RUTZERA) ;=
FRRE-RASANREFENEISERSRB2ER > RRBHRESSREFE$4,800°

Starting from the second Policy Year, the Insured Person can enjoy either option (i) or (ii) below per Policy Year -

Redeem one free medical check-up service at one of the designated health screening centres in Hong Kong by presenting the redemption letter issued
by the Company (not applicable to Insured Persons below Age 18); or

Reimburse the fees charged for one or more medical check-up service(s) conducted within the Policy Year up to a maximum benefit limit of $4,800

@
(i

)
(i

per Policy Year.

INSVHISGPS 10/23 (BP)
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@e®e ©® © @6

SREERETHNRESRBERERBANEADNEBIEE ZBBHL o HEASBBAXMH -

MEBUINEITHREBIEFMH -

() WEEAATZIELME (1) BEXRETREIEER ) - () & (k) UKk 2) BIMRETREIEER @) (b))~ (M)~ (@) (h) & () #iZ ERPHEEEERERE;

(i) WRBEBAATZALME 1) BRRETREER () - () & (k) BIREEF IR RRENAREEERERHER2) BMETHREE RS &

(i) HBEFSHBRXME— ©

HBEASRERR AN RBENERZTRIGERS

FATARERBASEEZRNER > GOSN EBHELBEN T MBETRERBRAIREHBRL o

RIERARE > A—EENSEREBARZREZEATTED EAMRET @) - (D BR2) BIMRET (a) - () BER—EREIESMEE -

WRAIREIEEETE RS (CT” H#) ~ BARREE ("MRI” 1) - EBTREEERE (“PET” ##8#) « PET-CTASRPET-MRIAES ©

AR QEIERATIEAR « bR « ZAR « RRARRERSOAR ©

YRR ERIETRDERHERE ©

LR / BREFH / JHERERE SEARHANPIZRBEDE (MER) FMBRZEERERRE » AR (0 ZRAUKRERNR (b) BTEMFM / SHMERERE SENAER GRIERM
) 90 RARZFAAT o

RUBAERERRERIIATHERE o SIRERR BB ATZERRERIULNERE » IEEEREEERUGEREFLBE - BRARESNESZ  ASRRRXHE -

The free medical check-up service under medical check-up benefit is available at the Company’s designated health screening centres in Hong Kong only. Please refer to

Supplement 2 for details.

For organ transplant surgery performed outside Hong Kong -

(i) with the pre-approval of the Company: Benefits payable for benefit items (a) - (i) and (k) of 1) Basic Benefits and (a), (b), (f), (9), (h) and (i) of 2) Enhanced Benefits will
be subject to their corresponding benefit limits in the table above;

(ii) without the pre-approval of the Company: Benefits payable for benefit items (a) - (i) and (k) of 1) Basic Benefits will be subject to the corresponding benefit limits under
the Standard Plan Terms and Benefits and no benefits shall be payable under 2) Enhanced Benefits; and

(iii) Please refer to Supplement 1 for details.

Please refer to Supplement 6 for details and the definition of Cancer is subject to excluded conditions.

The Company shall have the right to ask for proof of recommendation e.g. written referral or testifying statement on the claim form by the attending doctor or Registered

Medical Practitioner.

Unless otherwise specified, Eligible Expenses or covered expenses incurred in respect of the same item shall not be recoverable under more than one item in the table for

items (a) - (1) of 1) Basic Benefits and items (a) - (k) of 2) Enhanced Benefits.

Tests covered here only include computed tomography (“CT” scan), magnetic resonance imaging (“MRI” scan), positron emission tomography (“PET” scan), PET-CT

combined and PET-MRI combined.

Treatments covered here only include radiotherapy, chemotherapy, targeted therapy, immunotherapy and hormonal therapy.

Full cover shall mean no itemised benefit sublimit.

Claims for the Eligible Expenses incurred on prior outpatient visits or Emergency consultations (if applicable) shall be submitted to the Company within 90 days after (a) the

date on which the Insured Person is discharged from the Hospital or (b) the date on which the Day Case Procedure/non-Confinement sleep apnea test is performed, as the

case may be.

You must be Confined at the Standard Private Room level or lower. If you are voluntarily Confined in a room at a higher level, benefits payable in respect of all eligible claims

shall be multiplied by an adjustment factor. Please refer to Supplement 5 for the calculation of the adjustment factor.

2155528 hangseng.com/vhis-flexi/policy 2R B RFFEE K o
Please refer to the Policy and Benefit Information at hangseng.com/vhis-flexi/policy for details.

UTHRKEMABRBRRABNRERERRT - LIFDATERN—ES

The following are the free benefits and services under Global Prestige VHIS Plan and they are not part of the Certified Plan.

B %E{RFEKRARTE Free Benefits and Services

1) MEHESEE £ R{ER%I%E Bupa Gold Card and cashless hospitalisation

&1%2!5 sHEIR > RS TRIESEE R BRI AR R - RRER -

ERAAEEBNIEEARER » AAREEENBRIMINAEREBEREER > SRERNERAEETI00BAIR - MBBERAENRERER » REFAEAEBTHE
PRt BRAE A > RBERAATIRUERME © RAIZIE hangseng.com/vhis-flexi» BEIGENEBTAREMRZE > IbREAAEFARIEH ©

o UNTEIBIMERIARE  MMRATALRERN - o ZALIR o

o BRHBBUABEARDIERZAEHE L) BEAMRETHAFINER (O Almisitibte / BEFMma®RNPIZEIERIER () BHRIAR » UKk 2) BIMRIETAIZIN
EHE (©~(e) - () ° FRINBEER > ABBRAAREFFRE -

o MARRZEMBNE  REFAEARAAADRERHER  FHFA2HRE -

You’ll receive a Bupa Gold Card after enrolling in this plan. You can enjoy cashless hospitalisation without submitting any claims.

o |If you are admitted to a designated private Hospital in Hong Kong, the Company will pay your eligible medical expenses to the Hospital directly up
to the credit limit of HK$1 million per confinement. For those medical expenses exceeding the credit limit, the Policy Holder is required to pay the
expenses to the Hospital and then submit a claim to the Company for reimbursement. For the list of designated private Hospitals in Hong Kong, please
visit hangseng.com/vhis-flexi. This list is subject to change from time to time.

o For overseas hospitalisation, you can enjoy this service by calling Bupa to make the necessary arrangements.

o Cashless service is not applicable to item (k) pre- and post-Confinement/Day Case Procedure outpatient care and item (I) psychiatric treatments listed
under 1) Basic Benefits and items (c), (e) - (j) listed under 2) Enhanced Benefits in the Summary of Benefits for the Certified Plan. Please settle your
payment first and submit a claim to the Company.

o You may need to reimburse the Company for the amount of selected Deductible and Shortfall, if any. Please refer to the Policy for more details.

INSVHISGPS 10/23 (BP)



2) EERFE K FEIRFE HealthPro Concierge Service

(EBREAEES BEL  ARNETNREEEERER - ANEHEAREEES BN 0

24 IFEREES

SR 24 NEZEIRE © ATRERENE  OEERREERIEAES - NEDETEEE  DERATERE - RUOEREETTARRRB 2R | 98
B R S RIEAR °

B ORERAODE

ARBITEE R RABEATRESFRBRSEURSE - BTATROEEHSERERE -

fEmERRR

EAERBRRER  RONEEEHRRGS  RICTROOATEENERNEES  SREEARAR  HREREAMRANEFE o
HoEAER

MERSTRIAR LB SIS TRA - BB HE R A LA 2 BRITAIHEEOER -

BB )

RESHIBERBINRS  BNENES  SEEETRRRRRRERNERS -

SERBITR SR

FATSEEINBIE L RENERESE > RHMOHMNER AR - BTANIRATRE  RORBHRHEERS -

PEPHERIR

ISR 24 SR AMERS » ANAOEESRBORARBRRIEEE -

The HealthPro Concierge Service gives you access to personal healthcare support delivered by a team of doctors, qualified nurses and health
management professionals including:

24-hour Healthline

24/7 guidance on health-related queries, from how to care for a sick child or elderly relative to discussing your symptoms, diagnosis and treatment
options. Bupa'’s professionals can also provide preventive health information at any time, including tips on caring for babies and young children, aging,
stress relief and wellness.

Healthcare Centre Choices and Appointment Making

Provide a list of clinics and hospitals based on your specific condition or needs for your reference, as well as set up appointments for your selected
consultations and treatments.

Care Manager

A personal Care Manager will follow you throughout your hospital stay in a local private Hospital to help you understand your treatment plan and obtain
cost estimates, as well as facilitate admission, follow-up treatments after discharge and claims.

Second Medical Opinion

Clarify any doubts about your diagnosis and proposed treatment by obtaining medical advice from a panel of medical specialists.

Chronic Conditions Programme

Lifestyle coaching and follow-up services to help you manage chronic conditions such as diabetes and hypertension.

Non-emergency Global Healthcare Support

Locate suitable doctors, arrange medical appointments and support language translation either when you are in need overseas, or plan to travel for
treatment.

Mainland China Residents Service

24/7 toll-free hotline in Mandarin offering help with booking medical appointments for healthcare services in Hong Kong and arranging travel logistics.

o HBBEAERE BEENRBE2EHMERBRSRABRN  RIEZEBERETBABERMEEE -
o BAEGHMARBASEETHENE NARBARE 2R > EFIRETF6 B (FBRM)  AREBHRKRI o
o #EBIE www.bupa.com.hk/PDF/healthpro-concierge-service.pdf 2 {555 & {2 B A 18 IR TS AU IS SR R 4B ©

o Any fees for the services suggested by HealthPro Concierge Service will be paid by the Insured Person unless otherwise covered by benefits under the
Policy.

o Doctors will be available during scheduled office hours to support the nurses in answering enquiries. Office hours: Mon - Fri, from 9am to 6pm (Hong
Kong time), except public holidays.

o Please refer to www.bupa.com.hk/PDF/healthpro-concierge-service.pdf for the terms and conditions of the HealthPro Concierge Service.

3) G E{RHER1EBhE1E] Free Bupa Worldwide Assistance Programme

RIEBIRPEERBREBZRT > 2RIV EIBREXEAREREBERSEET12EBNEIMERRIE » WRE 24 /NFRGIRHIRE « BRIUERENRZIE
Provides admission deposit in the event of hospitalisation overseas and in China, unlimited cover for emergency medical evacuation and repatriation,

and an extra hospital benefit of HK$120,000 after repatriation to Hong Kong. A 24-hour hotline for travel, medical or legal information and assistance is
also available.

o FEMBERE L ABERBRDAERN—ED o BIRFFERBURERE - BUSEEARA

o EEIRIHREHB=EREHE —ERME (W) BRAF (NPA1) 52 o IPADBBIIAIENME » WIFRAKIEERTHARE - RAREBERTIAMNZRAR IPASH
RIPRUZRBAESAZERF 2 EEMBRAERZRBRZAMFIEL  18F ~ B BF  FildUz21E2F > IREFBEAXZRARKBEEEE o

o The Free Bupa Worldwide Assistance Programme is not part of the VHIS Certified Plan. Please inform Bupa in writing if you don’t want to receive this free
benefit.

o These services are provided by Inter Partner Assistance (Hong Kong) Limited (the “IPA”), a third party service provider, which is an independent
contractor and is not an agent of Bupa or Hang Seng Bank. Bupa and Hang Seng Bank shall not be liable to the Policy Holder or Insured Person in any
respect of any loss, damage, expense, suit, action or proceeding suffered or incurred by the Insured Person, whether directly or indirectly, arising from or
in connection with the services provided or advice given by IPA or its agent, or the availability of such services.

4) 24 M\ 1545 EREE 4TS 24-hour Mental Health Service Hotline

IEARF BRI ENREHESRECREENSERFEA B RER O EEREBIRM  (RAIBRREAGUESHEASNCEBEZBRBEAACEHERY - AR
2 HHASFAANRLTHEZHEROESROEXE LIRS (EREFENR) o FH0 > (RATRENERIIGRE o
2 B RMAELE www.bupa.com.hk/pdf/mentalhotline.pdf 2R 24 /)\BF |5 4 iR 55 B4R AU I 3R R 4B B o

This service is provided by Bupa’s selected service providers and their team of qualified and experienced counsellors and clinical psychologists.
Through the hotline, counsellors offer free emotional support and personalised advice. They can also arrange face-to-face counselling services with a
clinical psychologist if needed (four times per Policy Year). Rest assured that all information provided will be kept in strict confidence.

Please refer to Bupa’s website at www.bupa.com.hk/pdf/mentalhotline.pdf for the terms and conditions of the 24-hour Mental Health Service Hotline.

o 24 N\FIBEMRIBAGEAMS I U ELNZRA 18U THRARABRRERT B AREE AR TERIARS o
o The 24-hour Mental Health Service Hotline is applicable to insured persons aged 18 or above. Insured persons aged below 18 must be accompanied by the
policy holder or guardian to use this service.
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UTARIKE M ERERFR SN EERE » WIERERN—I9 I B E AR RHFRIENR o
The optional benefits of the Global Prestige VHIS Plan shown below are not part of the Certified Plan and are not eligible for
claiming tax deduction.

C BIEREZREHE Summary of Benefits for Optional Benefits

1) P9:2{RFE® Clinical Benefit® BE{8PREE (GB7T) Benefit limit (in HKD)

{RIEHE Area of cover 21k Worldwide
SFREHEETE Overall Annual Limit $300,000

a Ei@RIEYE General practitioner

b FRE4E Specialist

¢ RHPFE Home consultation

d  YIRAHEEET @ Physiotherapist® 2HHEE Full cover
o AEGIMBLEEEEN (RIRBEE 2 EE)
o Subject to written referral from a (Consultation fee/Treatment fee only)

Registered Medical Practitioner

e HERO Chiropractor®
o JAMGIMELEEEN
o Subject to written referral from a
Registered Medical Practitioner

f HEEEM Chinese herbalist FXE238$600 per visit
(BEEH ~ BAREER © $%0RURIES ; 75 (3 6 = B8 AR 75 3 B & A 2R
(FRBENZAMABEMIIPIZ L) MSZERBERMBHEER)
(including consultation fee, basic Chinese Medicines, acupuncture and tui na; also payable for
g B$TEED Chinese bonesetter basic Medically Necessary Chinese Medicines prescribed by a Registered Chinese Medicine Practitioner
and obtained at a legitimate source (at or outside the treating Registered Chinese Medicine
Practitioner’s clinic))

h  BEEREmRaE® SIREEE $36,000 per Policy Year
Psychiatric-related treatments® (BIESES REFEREER BARDEER « #5588 « 2HRER1ER)

(including consultation fee, Medically Necessary Western Medlcatlon, basic Chinese Medicines,
acupuncture, diagnostic imaging and laboratory tests)

i BREROEHZ®
Psychological counselling®
o BREBHEBESEEN SIREBEEE $33,000 per Policy Year

o Subject to written referral from a
Psychiatrist

j EEBJAEM Osteopath ER27A $1,200 per visit
(REEZENA - BRMMAGNER)

(Includes treatment fee for muscles, bones and joints only)

k RBAEE @ Podiatrist® ERE2A $1,200 per visit
o JAMGIMELEEEEN (BEDEE - BRARINEEY) « B EMRBRARSERER)
o Subject to written referral from a (Includes consultation fee and charges for Medically Necessary
Registered Medical Practitioner topical medicament, orthomechanical services and procedures)
| BERGRREE®

Diagnostic imaging and laboratory tests®

o AEEMBELE BRARMADEHMERILER) 5
sHARERET, A ©(RBAR X RICER) &
EEN ZHEEE

o Subject to written referral from a Full conver
Registered Medical Practitioner for all
diagnostic imaging and laboratory tests,
or from a Registered Chinese Medicine
Practitioner or Chiropractor® for X-ray only
and laboratory tests

m BEHTEE FIREFEE $50,000 per Policy Year
Prescribed Western Medication (st ME LR R RS ERRIIGZ BRFTRAEER)
(Medically Necessary Western Medication prescribed by a Registered Medical Practitioner and obtained
at a legitimate source)

n BT H Vaccination SREFE $9,500 per Policy Year
(BEZEFFX ~ RNE ~/NERE - B~ BEZ - REERS « MA ~ MITHEZERR ~ BEAEK ~ FRAFK
%~ RITRE R MBS BB RE AT EENEEER)
(covers vaccinations for Hepatitis B, Bacillus Calmette-Guerin (BCG), polio (poliomyelitis), diphtheria-
pertussis-tetanus, Leprosy, Japanese encephalitis, Meningitis, Hepatitis A, Measles, Influenza and other
vaccinations recommended by the Hong Kong Government or World Health Organisation from time to time)

BREFENBM LY 1a - KBEZZARYLREHA60R » HPIEBIf - 1gREB) - kK ZZARHUEREHASREFER 20N - S—HEUSHARZ —RAME °
Maximum number of visits per Policy Year for items 1a - Tk above in aggregate is 60 in total, with a sub-limit of 20 visits per Policy Year for items 1f - 1g
and items 1j - Tk respectively. Subject to a maximum of one visit per item per day.
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2) FRRRDRE RR{HPREA (AT)

Dental and Optical Benefit Benefit limit (in HKD)

F#RFE Dental Benefit

& Scaling and polishing

EHAOEEZE Routine oral examination

OR% X # B ZE4 Intraoral X-ray and medications
WF KM Fillings and extractions

BREHE Drainage of abscesses

B B8 1518 Pins for cusp restoration FIREFEE $9,000
FREAE (L F4R) Root canal treatment per Policy Year
R F i Periodontal surgery

FERINER (BE XK B2 TRTE  REET Y RETEI KRR

Accident emergency treatment (including X-ray, temporary pain relief, temporary fillings, medication, incision and
drainage of abscess)

o SEBRYT « FERFE (REAREZEINTER) Dentures, crowns and bridges (Only if necessitated by an Accident)

© 0o 0 0o 0 o0 o0 0o o

A EEBZERNIERECEARMU L > FRAIERUTEEZHEE -
The following items are payable provided that you have been continuously covered under this Benefit for 6 months or more.

ZFEEEIE Orthodontic treatment
2T Panoramic film
ZFB2 Night-guard or mouth-guard

o FERHFHE Crowns and bridges

o RKRIFFMT Apicoectomy

o $®YF Gold inlay

o ERIHEMAEMMEL Partial and complete soft-tissue impaction SIREERE $15,000
o ZFEM4 Bony impaction per Policy Year

8 711RFE Optical Benefit

o IRFER TR MEE MR EMETZES « IREGERIES - URBIERNDNERREN—&IRE -
This benefit shall cover the expenses incurred for consultation, eye check or examinations performed by a

Registered Medical Practitioner or Registered Optometrist, as well as contact lenses or one pair of glasses for ag
optical correction. g%njﬁpﬁo:ig; $3y.eC)a?O
o BEFMENRAEENRRZ AEERHITNPISREEENREREE P — TR o P v

Eligible expenses for Medically Necessary eye check-up or examinations can be covered under Clinical Benefit or
Optical Benefit but not both.

% Notes

@ BARPIRSIRIE

o £ MRAEEEF RADSESERERBUEHEIERENFISARUTZRRERE - FEARATDNELTREMNITERBHEEHZE o LR BT REFEY

o PIMRETHEBEREE - ERBERPERATVEEARGSERBHERNSERELE - ERBEKRPBMN BRI ERBNZER o IREITEEEENREZERBHEBNEY
EXER (BEEBEREL) - EENRGERBEEERETRAATDNELER > AATERHENREMEZE -

RENEEHBIES 6 EARN » FIFBRNERMBEEBZENE - BAEZASMATBREHIE » JIARHHNENE -

IEARPEE AR ~ OIE ~ BRERITRAER  RAEEHE (2EMZEREE) RMSHEFNPIZSE (RERAEYKREETS | R IABRAERSURRIRSN) « BILRETHEBTREZ R

RPIZRETHEMEE > AMEBEMAITEILER hpiEHE > MASESHEMEBER ZBEH -

BAZEHBPORTEZHEMPER / REBENHFELE X R - AR > FEEREBRFAO

About Clinical Benefit

o The Bupa Gold Card can also be used to enjoy cashless service for covered clinical expenses incurred at Bupa Gold Appointed Services Providers. Please log in to the
Company’s website to view the latest list of providers. This list is subject to change from time to time.

o General practitioner, specialist and Chinese herbalist under Clinical Benefit also cover consultation fee charged by the general practitioners, specialists and Chinese herbalists
of video consultation service providers. This benefit shall also cover the medication delivery charge incurred by designated video consultation service providers (general
practitioner only). The list of designated video consultation service providers can be found at the Company’s website. The list may be updated and amended by the Company
from time to time.

@ A referral letter is valid for the same or related medical condition for 6 months from the issue date. Another referral letter is required for treatment of a new or unrelated
medical condition.

® This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s disease
(except for conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other benefit items in this Clinical Benefit,
the expenses for such items shall be exclusively paid under this item h and no benefit shall be payable under other benefit items.

@ Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If you have any
queries, please contact the centres directly.

& e e®

AMFERAREHENAEARZER » A2RRE -

Please refer to the Policy for details and definitions of the capitalised terms in this Summary of Benefits.

BRHRE

AstBERE () BRAR ( MRfE) ) AR RECSERREEERRETEEFHITHERE » WRHAEY o BARTAREMRED HARNRIRAER o K8 A REMIFEE
RITZEm o RFFEARRBEZARE - RIBEFAELERTRHESHBRUASREAES > MEERTEAMRMZHEESTRARNE  BEEa8TZHFEIRE » WIFREEHES
o THBEBEACRE) RRARMHE BREERTATFZHRHEEEIREAMREMELENSERTE (ERRERMUMNBRFUNSRAUNBRPONBEER) - BERITAR
FRETERAUAMNBRADIZT ; AT HNEMERNRERRIER (BRF - RERRS) NEAIERARUETEERRR - BERTHEGEEMS -

AXHERSEZR - AR EZFBRELE - —MRARER - FRKRAER > FSHGRE -

Disclosure of information

This plan is underwritten by Bupa (Asia) Limited (“Bupa”) which is authorised and regulated by the Insurance Authority in Hong Kong SAR. Hang Seng Bank is an insurance agent
authorised by Bupa for the distribution of this plan. This plan is product of Bupa and not Hang Seng Bank. Premium will be payable to Bupa upon enrolment in this plan. Bupa
will provide Hang Seng Bank with the relevant commission and performance bonus as remuneration for distribution of this plan. The existing sales staff remuneration policy
offered by Hang Seng Bank would take into account various aspects of staff performance but not solely the sales amount. HealthPro Concierge Service is provided by Bupa. In
respect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising
between Hang Seng Bank and the customer out of the selling process or processing of the related transaction, Hang Seng Bank is required to enter into a Financial Dispute
Resolution Scheme process with the customer; however, any dispute over the policy terms or performance (underwriting, claims and service) of the product should be resolved
directly between Bupa and the customer. Hang Seng Bank is a member of HSBC Group.

This document is for reference only. Please refer to the Policy for detailed coverage, general exclusions, terms and conditions.
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Global Prestige VHIS Plan HANG SENG BANK

Bupa
B

{RE X Premium Table

2024 %18 18HRZ 1 January 2024 Edition
IRIKEUEME R EIREUTER (ERAMFABEBRAERRT)

Global Prestige VHIS Plan offers the options below (VHIS certification numbers in brackets):
o $0BfI& $0 Deductible (FO0O035-01-000-04)
o $12,000 BfJE $12,000 Deductible (FO0035-02-000-04)
o $40,000 Bff& $40,000 Deductible (FO0035-03-000-04)
o $80,000 Bf{#E $80,000 Deductible (FO0035-04-000-04)

A SR ERZIEEFER Standard Premium Schedule for the Certified Plan LS Al fioures in HKD

$0 B $12,000 BfF& $40,000 BfFE&E $80,000 Bft&
$0 Deductible $12,000 Deductible $40,000 Deductible $80,000 Deductible

F# Age #BEAnnual | B Monthly | #&EAnnual | #BMonthly | & Annual | #BMonthly | 124 Annual | # 8 Monthly
0-9 13,491 1,214 8,438 759 8,061 725 6,884 620
10 - 25 21,256 1,913 12,510 1,126 1,880 1,069 9,860 887
26 - 44 50,066 4,506 31,803 2,862 26,148 2,353 23,408 2,107
45 - 59 66,071 5,946 42,906 3,862 37,532 3,378 33,969 3,057
60 - 80 112,352 10,112 81,354 7,322 60,792 5,471 56,121 5,051

LUTRE R HERZ A The premiums below are for Renewal only

81+ ‘ 12,352 ‘ 10,112 81,354 ‘ 7,322 ‘ 60,792 5,471 56,121 5,051

B BIE{REZ{FER Premium Schedule for Optional Benefits

BERETIFBEEBRIBIERN—I7 0 BEREZREFATRIERBREIN
Optional benefits are not part of the Certified Plan. The premiums paid for optional benefits are not eligibile for claiming tax
deduction.

LUBTTETE All figures in HKD

1) P982{2F& Clinical Benefit 2) F#1%8 7117 Dental and Optical Benefit

£E5MR & Additional Premium #AYMFE Additional Premium

1FH2 Age &£ Annual ¥ H Monthly 4 Annual 1 B Monthly
0-9 #1687 2,852 FrEES All ages 7,376 664

10 - 25 35,642 3,208

26 - 44 44,814 4,033

45 - 59 46,684 4,202
60+ 84,777 7,630

UEFMBRERTASERRBEEERBNNRERE - BMBEXNE > HEE www.bupa.com.hk/levy °
All premium schedules above do not include levy which is collected by the Insurance Authority. For general information on the applicable levy rates, please visit
www.bupa.com.hk/levy.

RENIERE - RIBBRIESEIFHAE -

Premium rates are not guaranteed and Bupa may adjust them on an annual basis.

C XEEHI0 Family Discounts

MBSERRERS—RIER =2RULEERRERE—FRF
2 eligible family members enrol together 3 or more eligible family members enrol together

947 10% discount ‘ 8547 15% discount

FRERRRABRILURE R ZE o

All terms and conditions are subject to the Policy.

W EHFINRUEAR R ERNRERERIINGE (NF) » FEBAREMBERE o

The above discount applies to standard premiums and premium loadings (if any) of the Certified Plan only, but not other optional benefits.

BErHEE

AEHBIRRE GEN) BRAE ( Mria) ) AR REOBEREELEEFEEEEEFIITHELE » URHEE o BERTARAPTEED HASBMRENRIERD - A58 BMRAMIEELE
RITZER - RERFHAVAARBIGRE - REGHEERTMHSAADREASREERS > MEERTEAMRNZPFEESTEAFE > EE3BTIEHEIRE » WIFREEHES
o TEMERAGRE) ARBEM - HRNEERTREAZERFEBENREAMRGMELENCERSEE (EEREMUNBRATNERAUDBRPONREER) - BERTENR
BRETERUDBRABER ; AW - BREMERNRERRIER R REKRD) NEAFSRERAETSERER  BERITHEZEMAS o

EXMHERSEZA - AR HZFBREEE - —RAREE - (FRRMA > ASHRE -

Disclosure of information

This plan is underwritten by Bupa (Asia) Limited (“Bupa”) which is authorised and regulated by the Insurance Authority in Hong Kong SAR. Hang Seng Bank is an insurance agent
authorised by Bupa for distribution of this plan. This plan is product of Bupa and not Hang Seng Bank. Premium will be payable to Bupa upon enrolment in this plan. Bupa will
provide Hang Seng Bank with the relevant commission and performance bonus as remuneration for distribution of this plan. The existing sales staff remuneration policy offered
by Hang Seng Bank will take into account various aspects of staff performance but not solely the sales amount. HealthPro Concierge Service is provided by Bupa. In respect of
an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between Hang
Seng Bank and the customer out of the selling process or processing of the related transaction, Hang Seng Bank is required to enter into a Financial Dispute Resolution Scheme
process with the customer; however, any dispute over the policy terms or performance (underwriting, claims and service) of the product should be resolved directly between
Bupa and the customer. Hang Seng Bank is a member of HSBC Group.

This document is for reference only. Please refer to the Policy for detailed coverage, general exclusions, terms and conditions.
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