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Terms and Conditions for Optional Benefits

General provisions

(a) The terms and conditions for optional benefits (“Optional Benefit Provisions”) are attached to and form part of the Policy
of Global Prestige VHIS Plan. The Optional Benefit Provisions are optional benefits and do not form part of the Certified
Plan.

(b) Benefits payable under this Optional Benefit Provisions are only applicable to a Policy Holder and/or Insured Person who
has opted for the optional benefit by payment of additional premium and the relevant benefit is shown on the Policy
Schedule.

(c) Except as otherwise specified in this Optional Benefit Provisions, all Terms and Benefits applied to the Certified Plan shall
have full force and effect. To the extent that any exclusion applied to the Terms and Benefits is inconsistent with the benefits
expressly provided in the Optional Benefit Provisions, the provisions in the Optional Benefit Provisions shall prevail to
resolve such inconsistency. For the avoidance of doubt, the following exclusions do not apply to the benefits covered under
this Optional Benefits Provisions -

) Section 8 of the general exclusions under Part 7 of the Terms and Benefits does not apply to the benefits payable
under Sections 2(h) and 2(i) below;

(ii)  Section 10 of the general exclusions under Part 7 of the Terms and Benefits does not apply to the benefits payable
under Sections 2(f), 2(9), 2(h) and 2(i) below; and

(iii)  Section 12 of the general exclusions under Part 7 of the Terms and Benefits does not apply to the benefits payable
under Sections 2(h) and 2(i) below.

(d) Unless otherwise defined, capitalised terms used in this Optional Benefit Provisions shall have the meanings ascribed to
them under Part 8 of the Terms and Benefits, Section 4 of Supplement 1 and Section 4 below.

(e) Subject to the Terms and Benefits and this Optional Benefit Provisions, the Company shall reimburse the expenses which
are Reasonable and Customary in accordance with the benefit items set out in Sections 2 to 3 below. Benefits payable under
this Optional Benefit Provisions are not subject to any Deductible (if applicable). The amount of expenses payable shall not
exceed the actual costs of the services provided.

(f) If the Company reimburses the Policy Holder or Insured Person for any expense which has exceeded the applicable maximum
limits under the Benefit Schedule of Optional Benefits; or is not eligible under the Policy, the Policy Holder and/or the
Insured Person shall reimburse the Company in full for these ineligible expenses within fourteen (14) days from the issuance
of an invoice from the Company.

(9) Any premium paid in respect of the benefits under this Optional Benefit Provisions are not subject to any discount under
Supplement 3 of the Terms and Benefits and will not be eligible for tax deduction.

Clinical benefit
Subject to the terms below, the amount of expenses payable under this Section 2 shall be subject to the maximum limits and
maximum number of visits as stated in Benefit Schedule of Optional Benefits.

(a) General practitioner
This benefit shall be payable for the consultation fee charged by a Registered Medical Practitioner when the Insured Person
is treated by a Registered Medical Practitioner on an outpatient basis at the Registered Medical Practitioner’s clinic.

This benefit shall be payable for the consultation fee charged by a Registered Medical Practitioner of a video consultation
service provider. This benefit shall also cover the medication delivery charge incurred by designated video consultation
service providers. The list of designated video consultation service providers can be found at the Company’s website. The
list may be updated and amended by the Company from time to time.

(b) Specialist
This benefit shall be payable for the consultation fee charged by a Specialist when the Insured Person is treated by a
Specialist on an outpatient basis at the Specialist’s clinic.

This benefit shall be payable for the consultation fee charged by a Specialist of a video consultation service provider. For
the avoidance of doubt, any medication delivery charge must be borne by the Insured Person and such fees shall not be
payable under this benefit.

(c) Home consultation
This benefit shall be payable for the consultation fee charged by a Registered Medical Practitioner when the Insured Person
is treated by the attending Registered Medical Practitioner at the Insured Person’s home.

(d) Physiotherapist
This benefit shall be payable for the treatment expense charged by a Physiotherapist when the Insured Person is treated by
a Physiotherapist on an outpatient basis and such visit is recommended in writing by the attending Registered Medical
Practitioner.

(e) Chiropractor
This benefit shall be payable for the treatment expense charged by a Chiropractor when the Insured Person is treated by a
Chiropractor on an outpatient basis and such visit is recommended in writing by the attending Registered Medical
Practitioner.

(f) Chinese herbalist
If the Insured Person is treated by a Registered Chinese Medicine Practitioner on an outpatient basis at the Registered
Chinese Medicine Practitioner’s clinic, this benefit shall be payable for the consultation fee and charges for basic Medically
Necessary Chinese Medicines prescribed at the time of consultation by such practitioner and obtained at a legitimate source
on the same day of consultation. The benefit shall be payable when the Insured Person incurs charges for basic Medically
Necessary Chinese Medicines prescribed by a Registered Chinese Medicine Practitioner and obtained at a legitimate source



(at or outside the treating Registered Chinese Medicine Practitioner's clinic). This benefit shall also be payable for
acupuncture and tui na performed by a Registered Chinese Medicine Practitioner on an out-patient basis.

This benefit shall be payable for the consultation fee charged by a Registered Chinese Medicine Practitioner of a video
consultation service provider and charges for basic Medically Necessary Chinese Medicines prescribed by the Registered
Chinese Medicine Practitioner of the video consultation service provider and obtained at his clinic. For the avoidance of
doubt, any medication delivery and brewing charges must be borne by the Insured Person and such fees shall not be payable
under this benefit.

(g) Chinese bonesetter

If the Insured Person is treated by a Registered Chinese Medicine Practitioner for bonesetting treatment on an outpatient
basis at the Registered Chinese Medicine Practitioner's clinic, this benefit shall be payable for the consultation fee and
charges for basic Medically Necessary Chinese Medicines prescribed at the time of consultation by such practitioner and
obtained at a legitimate source on the same day of consultation. The benefit shall be payable when the Insured Person
incurs charges for basic Medically Necessary Chinese Medicines prescribed by a Registered Chinese Medicine Practitioner
and obtained at a legitimate source (at or outside the treating Registered Chinese Medicine Practitioner’s clinic). This benefit
shall also be payable for acupuncture and tui na performed by a Registered Chinese Medicine Practitioner on an outpatient
basis.

(h) Psychiatric-related treatments
This benefit shall be payable if the Insured Person receives medical treatment for psychiatric, psychological, mental, or
behavioural conditions, senile dementia (including Alzheimer’s disease) and Parkinson’s diseases at the clinics of Registered
Medical Practitioner or Registered Chinese Medicine Practitioner on an outpatient basis. This benefit shall reimburse the
medical expenses incurred at the time of consultation for consultation, Medically Necessary Western Medication, diagnostic
imaging and laboratory tests prescribed by the Registered Medical Practitioner or consultation, Chinese Medicines,
acupuncture, X-ray only and laboratory tests prescribed by the Registered Chinese Medicine Practitioner.

For the avoidance of doubt, if the expenses under this benefit are also covered under other benefit items under this Section
2, the expenses for such items shall be exclusively paid under this Section 2(h) and no benefit shall be payable under other
benefit items of this Section 2. Notwithstanding anything to the contrary as stated under general exclusions of Part 7 of
the Terms and Benefits, this benefit shall also cover psychiatric, psychological, mental, or behavioural conditions arising
from Congenital Conditions and maternity conditions (including its complications) but all conditions caused by or related
to drug abuse and alcoholism are expressly excluded.

(i) Psychological counselling
If the Insured Person is treated by a Psychologist at his clinic on the account of psychiatric, psychological, mental, or
behavioural conditions on an outpatient basis and such visit is recommended in writing by the attending Psychiatrist, this
benefit shall be payable for the psychological counselling fee charged by the Psychologist for rendering psychological
counselling treatment to the Insured Person.

Notwithstanding anything to the contrary as stated under general exclusions of Part 7 of the Terms and Benefits, this benefit
shall also cover psychiatric, psychological, mental, or behavioural conditions arising from Congenital Conditions and
maternity conditions (including their complications) but all conditions caused by or related to drug abuse and alcoholism
are expressly excluded.

(j) Osteopath
This benefit shall be payable when the Insured Person is treated by an Osteopath on an out-patient basis and incurs medical
expenses, provided that such osteopathy treatment or service is to improve joint mobility, relieve muscle tension, increase
blood flow and encourage healing for condition(s) that affects muscles, bones and joints only by means of physical
manipulation, stretching and massage.

(k) Podiatrist
This benefit is payable if an Insured Person is treated by a Podiatrist on an out-patient basis at such Podiatrist’s clinic and
incurs medical expenses which include consultation fee and charges for Medically Necessary topical medicament,
orthomechanical services and procedures prescribed at the time of consultation by such Podiatrist and obtained at a
legitimate source on the same day of consultation, provided that such visit is recommended in writing by the attending
Registered Medical Practitioner.

(D Diagnostic imaging and laboratory tests
This benefit shall be payable for the costs of imaging or laboratory examination when the Insured Person undergoes
diagnostic tests on an outpatient basis. The examination must be consistent with the symptoms or diagnosis and subject to
written recommendation from the attending Registered Medical Practitioner for all diagnostic imaging and laboratory tests
or written recommendation from a Registered Chinese Medicine Practitioner or Chiropractor for X-ray only and laboratory
tests.

(m) Prescribed Western Medication
This benefit shall be payable for the costs of Medically Necessary Western Medication prescribed to the Insured Person by
a Registered Medical Practitioner and obtained at a legitimate source.

This benefit shall also be payable for the Medically Necessary Western Medication prescribed by a Registered Medical
Practitioner or Specialist of a video consultation service provider and obtained at his clinic. For the avoidance of doubt, any
medication delivery charge must be borne by the Insured Person and such fees shall not be payable under this Benefit.

(n) Vaccination
This benefit shall be payable for the following covered vaccinations received by the Insured Person and performed by a
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Registered Medical Practitioner -

Hepatitis B vaccine, Bacillus Calmette-Guerin (BCG) vaccine, polio (poliomyelitis) vaccine, diphtheria-pertussis-tetanus
vaccine, Leprosy vaccine, Japanese encephalitis vaccine, Meningitis vaccine, Hepatitis A vaccine, Measles vaccine, Influenza
vaccine, and other vaccinations recommended by the Hong Kong Government or World Health Organisation.

3. Dental and optical benefit

(a) Dental benefit
The amount of expenses payable under this Section 3(a) shall be equal to the actual charges of such services described
below subject to the applicable maximum limits and maximum number of visits as stated in Benefit Schedule of Optional
Benefits.

This benefit shall be payable when the Insured Person is treated by a Registered Dentist at the Registered Dentist’s clinic

and incurs fees for the following treatments or procedures -

(©) scaling and polishing;

(i) routine oral examination;

(iii)  intraoral X-ray and medications;

(iv) fillings and extractions;

w) drainage of abscesses;

(vi) pins for cusp restoration;

(vii) root canal treatment;

(viii) periodontal surgery;

(ix) accident emergency treatment (including X-ray, temporary pain relief, temporary fillings, medication, incision and
drainage of abscess); and

(x) dentures, crowns and bridges (only if necessitated by an Accident).

This benefit shall also be payable when the Insured Person is treated by a Registered Dental Hygienist and incurs fees for scaling

and polishing only.

The following benefits are payable only when the Insured Person has been continuously covered under this benefit for a
period of six (6) months or above -

(xi) crowns and bridges;

(xii) apicoectomy;

(xiii) gold inlay;

(xiv) partial and complete soft-tissue impaction;

(xv) bony impaction;

(xvi) orthodontic treatment;

(xvii) panoramic film; and

(xviii) night-guard or mouth-guard.

(b) Optical benefit
The amount of expenses payable under this Section 3(b) shall be equal to the actual charges of such services described
below or items rendered and subject to the applicable maximum limits as stated in Benefit Schedule of Optional Benefits.

This benefit shall be payable when the Insured Person is treated by a Registered Medical Practitioner or a Registered
Optometrist on an out-patient basis at the Registered Medical Practitioner or Registered Optometrist’s clinic and incurs
fees for the following services or items -

(i) Consultation fee;

(ii) Eye-check or examination performed by a Registered Medical Practitioner or Registered Optometrist; and

(iii) Contact lenses or one pair of glasses for optical correction.

For the avoidance of doubt, this benefit shall not be payable for the cost of any frames or sunglasses, non-corrective contact
lenses, laser eye surgery and/or similar items or services. If the eye-check or examination expenses under this benefit is also
payable under Section 2 (if opted), Eligible Expenses or covered expenses incurred in respect of the same item shall not be
recoverable under more than one (1) optional benefit Section.

4. Definitions
Under this Optional Benefits Provisions, words and expressions used shall have the following meanings -

“Benefit Schedule of shall mean a schedule of benefit attached to the terms and conditions of optional benefit which set
Optional Benefits” out, among others, the benefit items and maximum benefits covered.
“Chiropractor” shall mean a chiropractor,

(a) who is duly qualified and is registered with the Chiropractors Council of Hong Kong pursuant
to Chiropractors Registration Ordinance (Cap. 428 of the Laws of Hong Kong) or a body of
equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the
Company in utmost good faith); and

(b) legally authorised for rendering chiropractor treatment or service in Hong Kong or the relevant
jurisdiction outside Hong Kong where the treatment or service is provided to the Insured
Person,

but in no circumstances shall include the following persons - the Insured Person, the Policy Holder,

or an insurance intermediary, employer, employee, immediate family member or business partner

of the Policy Holder and/or the Insured Person (unless approved in advance by the Company in

writing). If the practitioner is not duly qualified or registered under the laws of Hong Kong or a

body of equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the

Company in utmost good faith), the Company shall exercise reasonable judgment to determine



“Osteopath”

“Physiotherapist”

“Podiatrist”

“Psychiatrist”

“Psychologist”

whether such practitioner shall nonetheless be considered qualified and registered.

shall mean an osteopath,

(a) who is duly qualified and is registered with the Hong Kong Osteopathic Association or a body
of equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the
Company in utmost good faith); and

(b) legally authorised for rendering osteopathy treatment or service in Hong Kong or the relevant
jurisdiction outside Hong Kong where the treatment or service is provided to the Insured
Person,

but in no circumstances shall include the following persons - the Insured Person, the Policy Holder,

or an insurance intermediary, employer, employee, immediate family member or business partner

of the Policy Holder and/or the Insured Person (unless approved in advance by the Company in

writing). If the practitioner is not duly qualified or registered under the laws of Hong Kong or a

body of equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the

Company in utmost good faith), the Company shall exercise reasonable judgment to determine

whether such practitioner shall nonetheless be considered qualified and registered.

shall mean a physiotherapist,

(a) who is duly qualified and is registered with the Supplementary Medical Professions Council of
Hong Kong pursuant to Supplementary Medical Professions Ordinance (Cap. 359 of the Laws
of Hong Kong) or a body of equivalent standing in jurisdictions outside Hong Kong (as
reasonably determined by the Company in utmost good faith); and

(b) legally authorised for rendering physiotherapy service in Hong Kong or the relevant jurisdiction
outside Hong Kong where the treatment or service is provided to the Insured Person,

but in no circumstances shall include the following persons - the Insured Person, the Policy Holder,

or an insurance intermediary, employer, employee, immediate family member or business partner

of the Policy Holder and/or the Insured Person (unless approved in advance by the Company in

writing). If the practitioner is not duly qualified or registered under the laws of Hong Kong or a

body of equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the

Company in utmost good faith), the Company shall exercise reasonable judgment to determine

whether such practitioner shall nonetheless be considered qualified and registered.

shall mean a podiatrist,

(a) who is duly qualified to practise as a podiatrist for rendering podiatric therapy following
completion of a degree in podiatry and is registered with the Hong Kong Podiatrists
Association or International Podiatrists Association of Hong Kong or a body of equivalent
standing in jurisdictions outside Hong Kong (as reasonably determined by the Company in
utmost good faith); and

(b) legally authorised for rendering podiatric therapy in Hong Kong or the relevant jurisdiction
outside Hong Kong where the treatment or service is provided to the Insured Person,

but in no circumstances shall include the following persons - the Insured Person, the Policy Holder,

or an insurance intermediary, employer, employee, immediate family member or business partner

of the Policy Holder and/or the Insured Person (unless approved in advance by the Company in

writing). If the practitioner is not duly qualified or registered under the laws of Hong Kong or a

body of equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the

Company in utmost good faith), the Company shall exercise reasonable judgment to determine

whether such practitioner shall nonetheless be considered qualified and registered.

shall mean a psychiatrist,

(a) who is duly qualified and is registered with the Medical Council of Hong Kong pursuant to
Medical Registration Ordinance (Cap. 161 of the Laws of Hong Kong) or a body of equivalent
standing in jurisdictions outside Hong Kong (as reasonably determined by the Company in
utmost good faith); and

(b) legally authorised for rendering psychiatric treatment or service in Hong Kong or the relevant
jurisdiction outside Hong Kong where the treatment or service is provided to the Insured
Person,

but in no circumstances shall include the following persons - the Insured Person, the Policy Holder,

or an insurance intermediary, employer, employee, immediate family member or business partner

of the Policy Holder and/or the Insured Person (unless approved in advance by the Company in

writing). If the practitioner is not duly qualified or registered under the laws of Hong Kong or a

body of equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the

Company in utmost good faith), the Company shall exercise reasonable judgment to determine

whether such practitioner shall nonetheless be considered qualified and registered.

shall mean a psychologist,

(a) who is duly qualified to practise as a clinical psychologist for rendering services for emotional
and behavioural disorder following completion of a degree in psychology and has
qualifications at least equivalent to those of a psychologist registered with the Hong Kong
Psychological Society; and

(b) legally authorised for rendering psychological counselling or service in Hong Kong or the
relevant jurisdiction outside Hong Kong where the counselling or service is provided to the
Insured Person.

but in no circumstances shall include the following persons - the Insured Person, the Policy Holder,

or an insurance intermediary, employer, employee, immediate family member or business partner

of the Policy Holder and/or the Insured Person (unless approved in advance by the Company in



“Registered Dental
Hygienist”

“Registered Dentist”

“Registered
Optometrist”

“Western Medication”

writing). If the practitioner is not duly qualified or registered under the laws of Hong Kong or a
body of equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the
Company in utmost good faith), the Company shall exercise reasonable judgment to determine
whether such practitioner shall nonetheless be considered qualified and registered.

shall mean a dental hygienist,

(a) who is duly qualified and is registered with the Hong Kong Dental Hygienists’ Association
pursuant to Ancillary Dental Workers (Dental Hygienists) Registrations (Cap. 156B of the Laws
of Hong Kong) or a body of equivalent standing in jurisdictions outside Hong Kong (as
reasonably determined by the Company in utmost good faith); and

(b) legally authorised for rendering dental services in Hong Kong or the relevant jurisdiction
outside Hong Kong where the treatment or service is provided to the Insured Person,

but in no circumstances shall include the following persons - the Insured Person, the Policy Holder,

or an insurance intermediary, employer, employee, immediate family member or business partner

of the Policy Holder and/or the Insured Person (unless approved in advance by the Company in

writing). If the practitioner is not duly qualified or registered under the laws of Hong Kong or a

body of equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the

Company in utmost good faith), the Company shall exercise reasonable judgment to determine

whether such practitioner shall nonetheless be considered qualified and registered.

shall mean a dentist,

(a) who is duly qualified and is registered with the Dental Council of Hong Kong pursuant to
Dentists Registration Ordinance (Cap. 156 of the Laws of Hong Kong) or a body of equivalent
standing in jurisdictions outside Hong Kong (as reasonably determined by the Company in
utmost good faith); and

(b) legally authorised for rendering dental treatment or service in Hong Kong or the relevant
jurisdiction outside Hong Kong where the treatment or service is provided to the Insured
Person,

but in no circumstances shall include the following persons - the Insured Person, the Policy Holder,

or an insurance intermediary, employer, employee, immediate family member or business partner

of the Policy Holder and/or the Insured Person (unless approved in advance by the Company in

writing). If the practitioner is not duly qualified or registered under the laws of Hong Kong or a

body of equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the

Company in utmost good faith), the Company shall exercise reasonable judgment to determine

whether such practitioner shall nonetheless be considered qualified and registered.

shall mean an optometrist,

(a) who is duly qualified and is registered with the Supplementary Medical Professions Council of
Hong Kong pursuant to Supplementary Medical Professions Ordinance (Cap. 359 of the Laws
of Hong Kong) and the Optometrists (Registration and Disciplinary and Procedure) Regulation
(Cap. 359F of the Laws of Hong Kong) or a body of equivalent standing in jurisdictions outside
Hong Kong (as reasonably determined by the Company in utmost good faith); and

(b) legally authorised for rendering optical service in Hong Kong or the relevant jurisdiction
outside Hong Kong where the treatment or service is provided to the Insured Person,

but in no circumstances shall include the following persons - the Insured Person, the Policy Holder,

or an insurance intermediary, employer, employee, immediate family member or business partner

of the Policy Holder and/or the Insured Person (unless approved in advance by the Company in

writing). If the practitioner is not duly qualified or registered under the laws of Hong Kong or a

body of equivalent standing in jurisdictions outside Hong Kong (as reasonably determined by the

Company in utmost good faith), the Company shall exercise reasonable judgment to determine

whether such practitioner shall nonetheless be considered qualified and registered.

shall mean medication legally registered with the Pharmaceutical Service of Department of Health
in Hong Kong or the equivalent legal authority of any other place where expenses are incurred to
render western medicine and surgical services.



Benefit Schedule of Optional Benefits

Clinical benefit! Benefit limit (in HKD)

Area of cover Worldwide

Overall annual limit $300,000
a General practitioner
b Specialist
c Home consultation

Full cover

d Physiotherapist? (Consultation fee/Treatment fee only)

o subject to written referral from a Registered Medical
Practitioner

e Chiropractor?

o subject to written referral from a Registered Medical
Practitioner

f Chinese herbalist $600 per visit

(including consultation fee, basic Chinese Medicines, acupuncture and tui na; also
payable for basic Medically Necessary Chinese Medicines prescribed by a

H Registered Chinese Medicine Practitioner and obtained at a legitimate source (at
9 Chinese bonesetter or outside the treating Registered Chinese Medicine Practitioner's clinic))
h Psychiatric-related treatments? $36,000 per Policy Year

(including consultation fee, Medically Necessary Western Medication, basic
Chinese Medicines, acupuncture, diagnostic imaging and laboratory tests)

i Psychological counselling?

o subject to written referral from a Psychiatrist $33,000 per Policy Year
i Osteopath $1,200 per visit
(Includes treatment fee for muscles, bones and joints only)
K | Podiatrist? $1,200 per visit

o subject to written referral from a Registered Medical

Practitioner (Includes consultation fee and charges for Medically Necessary topical

medicament, orthomechanical services and procedures)

Diagnostic imaging and laboratory tests?

o subject to written referral from a Registered Medical
Practitioner for all diagnostic imaging and
laboratory tests, or from a Registered Chinese
Medicine Practitioner or Chiropractor? for X-ray only
and laboratory tests

m Prescribed Western Medication $50,000 per Policy Year

(Medically Necessary Western Medication prescribed by a Registered Medical

Practitioner and obtained at a legitimate source)

$9,500 per Policy Year
(covers vaccinations for Hepatitis B, Bacillus Calmette-Guerin (BCG), polio
(poliomyelitis), diphtheria-pertussis-tetanus, Leprosy, Japanese encephalitis,
Meningitis, Hepatitis A, Measles, Influenza and other vaccinations recommended
by the Hong Kong Government or World Health Organisation from time to time)

Full cover

n Vaccination

Maximum number of visits per Policy Year for items 1(a) - 1(k) above in aggregate is 60 in total, with a sub-limit of 20 visits per Policy Year
for items 1(f) - 1(g) and items 1()) - 1(k) respectively. Subject to a maximum of one visit per item per day.

Notes

1 About Clinical Benefit
o The Bupa Gold Card can also be used to enjoy cashless service for covered clinical expenses incurred at Bupa Gold Appointed Services Providers. Please log

in to the Company’s customer service portal to view the latest list of providers. This list is subject to change from time to time.

o General practitioner, Specialist and Chinese herbalist under Clinical Benefit also cover consultation fee charged by the general practitioners, Specialists and
Chinese herbalists of video consultation service providers. This benefit shall also cover the medication delivery charge incurred by the designated video
consultation service providers (general practitioner only). The list of designated video consultation service providers can be found at the Company’s website.
The list may be updated and amended by the Company from time to time.

2 A referral letter is valid for the same or related medical condition for 6 months from the issue date. Another referral letter is required for treatment of a new or
unrelated medical condition.

3 This benefit is applicable to treatment for psychiatric, psychological, mental or behavioural conditions, senile dementia (including Alzheimer’s disease) and
Parkinson’s disease (except for conditions caused by or related to drug abuse and alcoholism). If the expenses under this benefit are also covered under other
benefit items in this clinical benefit, the expenses for such items shall be exclusively paid under this item h and no benefit shall be payable under other benefit
items.

4 Some diagnostic centres may not accept referrals from a Registered Chinese Medicine Practitioner and/or Chiropractor for certain X-ray and laboratory tests. If
you have any queries, please contact the centres directly.

Dental and optical benefit Benefit limit (in HKD)

Dental benefit

Scaling and polishing

Routine oral examination
Intraoral X-ray and medications
Fillings and extractions
Drainage of abscesses

Pins for cusp restoration $9,000 per Policy Year
Root canal treatment

Periodontal surgery

Accident emergency treatment (including X-ray, temporary pain relief, temporary fillings, medication, incision
and drainage of abscess)

. Dentures, crowns and bridges (Only if necessitated by an Accident)

The following items are payable provided that you have been continuously covered under this Benefit for 6 months or more.

Crowns and bridges

Apicoectomy

Gold inlay

Partial and complete soft-tissue impaction
Bony impaction f
Orthodontic treatment $15,000 per Policy Year
Panoramic film

Night-guard or mouth-guard

Optical benefit

. This benefit shall cover the expenses incurred for consultation, eye-check or examinations performed by a
Registered Medical Practitioner or Registered Optometrist, as well as contact lenses or one pair of glasses for
optical correction. $3,000 per Policy Year

0 Eligible expenses for Medically Necessary eye check-up or examinations can be covered under Clinical Benefit
or Optical Benefit but not both.
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