Enjoy peace of mind
while you recover

MIRRID RIREERE

Bupa Hospital Cash Insurance Scheme gives you valuable extra
cash when you are hospitalised, making sure that you are well-
protected against any loss of income during this period. Best of
all, you have the flexibility to use the money any way you wish to
suit your needs.

Daily cash of up to HK$1,000

For a minimal subscription, you will get a daily cash payout of
HK$1,000 if you are hospitalised anywhere in the world®, with a
maximum payout of up to HK$1 million for each covered iliness.
You can also choose the option of a daily cash benefit of HK$500
to fit your budget, at just HK$2 subscription per day®.

30% cash refund on your paid subscriptions

If you do not make any claims for every three consecutive
years, you will be rewarded with a 30% cash refund of your paid
subscriptions for that period.

Double cash benefit for extra support
Bupa will double your cash benefit if you are hospitalised in
the intensive care unit, or for major organ transplant surgery

Monthly subscriptions for various sample ages (HK$)

TEERNESARESE (B)

Age F#4 Planst®)1- Planst# 2 -
$1,000 Daily Cash Benefit $500 Daily Cash Benefit

SHRERE $,000 SHFEERE $500
25 92 50
35 18 63
45 161 86

The above monthly subscriptions include the
25% discount on the first-year subscription.
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Schedule of Benefits

REEERER

Valid from 1 October 2013 H20134£10 B 1HIEEEK Maximum Limit (HK$) RSEEEE (B)

Payable from the first day of Hospital Confinement? Rl E—RKREAT @ Each day &H Each day&H
(Maximum 1,000 days per Disability 8% ER%1,000H)® 1,000 500

Maximum Limit &= EE{E%E (Per Disability &J&HiE)® 1,000,000 500,000
Double Cash Benefit #{ZIRE{RE © Plan 5t 1© Plan 582
Payable from the first day of Hospital Confinement® HB{EfrE— KA (T @ Each day &H Each day &R
(Maximum 1,000 days per Disability S#HiER%1,0008)® 2,000 1,000

Maximum Limit &= E%8 (Per Disability 8% iE )® 2,000,000 1,000,000

Double Cash Benefit is payable for Hospital Confinement due to any of the following events:

MZRAERUTEAIERER > J=ZEERERE !

o Hospital Confinement in the intensive care unit AEFETIAEL (Maximum 90 days per Disability 8% ERZ 90H)®

o Receiving major organ transplant surgery® #2 T EREBIEFMO

o Hospital Confinement due to designated infectious diseases® EIR{Z15E FFHRERE © (Maximum 30 days per Disability SfRiERZ30H)®

C Overseas Accident Benefit i8I JMEFE

In the event of Hospital Confinement or Day Case Surgery due to an Accident outside Hong Kong, Mainland China or Macau, the
following hospital and surgical expenses can be fully covered up to the annual limit:
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o Room and Board (I EREEE

Miscellaneous Hospital Services ¥ fri# &

Intensive Care FEIIAE

Private Nursing TARE#EE

Surgeon and Attendance Fees )M BE B RIKEE 2HEEE 2HEEE
Anaesthetist’s Fees BRI B4 & Full Cover Full Cover

Enrolment
=55

o Easy enrolment; no health examination required

o |ssue age: 15 days to 64 years old
(guaranteed renewal up to 75 years old)

o Payment: monthly by credit card or autopay
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Bupa - A global
healthcare specialist
R — B[R B EFREEX

Bupa’s purpose is helping people live longer, healthier, happier

lives and making a better world.

We are an international healthcare company serving over 50
million customers worldwide. With no shareholders, we reinvest
profits into providing more and better healthcare for the benefit
of current and future customers.
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Operating Theatre Fees FMiIE&MA
In-patient Physician’s Fees {¥fRB4 K EE
In-patient Specialist’s Fees (Xl Rl B4 &
Companion Bed EBzINKE

Maximum Limit =& {&%8 (Each Contract Year 8&HEET)

or common infectious diseases®, providing you with more
cash-on-hand to ease your worries during these critical
moments.
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Medical expenses for overseas accidents fully covered
If you are hospitalised overseas due to an accident®, your hospital

Rooted in Hong Kong since 1976, we are known as an integrated
healthcare specialist, offering one-stop solutions across domestic

100,000 50,000

and surgical expenses will be fully covered up to HK$100,000 " " " — T s S health insurance, international health insurance, as well as primary
without any individual item limits. Gk > IR AR TR B NSRS > BERE(RE S IR Emergency Out-patient Benefit for Accidents RE2EIMNI2IRE Plan &1 1© Plan 512 care services through Quality HealthCare Medical Services
B2 [ g 24 8 5 3 i 84 T ER 1 S e g 28 1R o Covers emergency treatment received at the out-patient department or accident and emergency department of a Hospital due (QHMS).

Accidental injuries covered

Accidental injuries such as bumps, bruises, burns or scalds are
commonplace occurrences. With our Emergency Out-patient
Benefit for Accidents, you will be covered for emergency
treatment received at the out-patient department or accident and
emergency department of a hospital due to an accident.

to an Accident. BERRIINMBEEERMPZ PR SEDPBESBZAENER
Maximum Limit =S #E{&%8 (Each Contract Year E&HEET)
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The maximum number of days covered per Disability and the Maximum Limit per Disability is the aggregate sum of the Daily Cash Benefit and Double Cash Benefit. For Hospital Confinement in ﬁﬂaﬂ% ﬁ%%%'f*ﬁg@ﬁ‘ 5 E’:"iﬁkﬁlﬁi‘%iﬁ?@ 5)000 %E)ﬁ o ﬁ

Mainland China, the maximum number of days covered is limited to 30 days per Disability and benefit payable is limited to 50%.
Plan 1is not applicable to proposed Members aged 15 days to 17 years, full-time students, housewives, unemployed individuals and retirees. ﬁz:?& HQ% 9 H—T,}%ﬁﬁ ?ﬁﬁﬁ§¥§% % I:F‘ 9 %IEE*D 5E m E"Jgﬁ ?}_\EE
HESEENBRFRERS

Hospital Confinement must be 6 consecutive hours or more in the same hospital whereby room and board charges are incurred.
If you are hospitalised for the same Disability after 90 days from your last discharge from hospital or your last consultation, whichever is later, the Disability will be considered as a separate Disability.
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Major organ transplant surgery covers heart, lung, liver, pancreas, kidney or bone marrow transplant operations.
THERERER » AhRIEHBRMARRTE o

For hospital confinement in Mainland China, the maximum number of days covered is
limited to 30 days per disability and benefit payable is limited to 50%.

Based on the subscription of a member aged 25.
Please refer to the Schedule of Benefits for more details.

The overseas hospital confinement should take place outside Hong Kong, Mainland China
or Macau.
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About Levy payment

Starting from 1 January 2018, insurance subscription payment is subject to the Hong Kong
Insurance Authority’s levy. The amount of levy charged will be based on a percentage of the
total amount of subscription under an insurance contract. Payable levy is not included in the
subscription rates shown in the Table of Subscriptions and is subject to the applicable levy
rate. For general information on the applicable levy rates, please visit www.bupa.com.hk/levy.
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Designated infectious diseases include Severe Acute Respiratory Syndrome (SARS), Dengue Fever, Japanese Encephalitis, Creutzfeldt-Jakob Disease (Including human form of Mad Cow Disease),
Legionnaires’ Disease, Amoebic Dysentery, Cholera, Malaria, Measles, Tetanus, Anthrax, Leprosy, Rabies (Human), Diphtheria, Acute Poliomyelitis, Yellow Fever, Plague and Scarlet Fever.
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@ call us Zifjzik 2517 5268

@ Get quote 44 F#R{E www.bupa.com.hk

This scheme is only available for direct enrolment through Bupa’s
Health Management Consultant.
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Important information
|

BEER

This brochure is a product summary for reference only. You are strongly advised to

read and understand the coverage, exclusions, terms and conditions of the complete
insurance contract.

We want to help you understand this scheme before you enrol. Please read the

information below carefully.

Waiting period

There’s no waiting period, coverage starts as soon as your contract is in effect.

Cooling-off period

You have the right to cancel your contract by giving Bupa signed written notice within 21

days from the contract effective date. You'll receive a refund of all the subscription and

levy paid, provided that no benefit has been paid or is payable. Cooling-off rights are

applicable to new contracts only.

Cancellation rights

You may cancel your contract by giving not less than 10 days’ written notice to Bupa

before the contract anniversary date. The cancellation will be effective on the contract

anniversary date.

Disclosure of information for underwriting

During the insurance application process, it’s important that you act with utmost good

faith and disclose all material facts to Bupa. If you are uncertain as to whether a fact is

material, then it should be disclosed. If you fail to disclose or misrepresent a material

fact which may impact Bupa'’s risk assessment, this will raise questions about your

entitlement to insurance benefits. Consequences may include cancellation of your

contract, application of an increased premium subscription/exclusion or reduction of

entitlement to claims payments.

Claims procedure

Any claim must be made following Bupa’s claim procedures. All necessary original

documents must be submitted within 90 days after your clinical visit, clinical operation,

day case or discharge from hospital. Otherwise, we won’t be able to process your claim

and it may be rejected.

Subscription adjustment

Each member’s initial subscription is primarily determined based on factors such as age,

health conditions and choice of coverage.

Any claims you make won't affect your subscription at renewal. However, renewal

subscriptions may still increase as you get older. Other factors affecting subscription rates

each year include medical inflation, general operating expenses and revision of benefits to

cover increasing medical expenses.

Renewal

This contract will last for 1 year and will be renewed with subscription payments

collected automatically, unless you submit a written request to cancel your membership.

Bupa guarantees that your cover can be renewed every year until you reach the age

of 75 as long as you meet the requirements as stated in the Renewal Clause of your

contract, regardless of any changes in your health condition.

We understand that your healthcare needs may change throughout your life, so you have

the flexibility to change your Hospital Cash plan option every year upon renewal. If you

wish to upgrade your plan option, you will need to complete a health declaration form

for medical underwriting purposes. Approval will be subject to underwriting.

Bupa may revise the benefits, contract terms and conditions every year at renewal.

During the renewal process, we'll notify you in writing if there are any changes.

Payment of subscription

You may pay your subscription monthly by bank account or credit card autopay. If you've

fulfilled the eligibility criteria for renewal, we will charge your subscription automatically

at the next contract renewal, unless we have received other instructions from you.

Termination of your contract

YOLfr contract will be terminated automatically in the following situations, whichever is

earliest:

1. pursuant to any prohibition or restriction under any sanctions, law or regulations to
provide any benefit;

2. when the subscription is unpaid at the expiration of the grace period;

3. atthe Contract Anniversary Date immediately following the attainment of 75 years old of
the member;

4. upon the death of the member; or

5. when the member is engaged in any employment, occupation or business that is excluded
under the contract.

Please refer to the contract for details.

Changing to a new insurance scheme

If you're currently enrolled in a different health insurance scheme and you cancel it to

enrol in this scheme, there may be changes to your coverage. For example, pre-existing

conditions payable under your previous scheme won’t be covered. Please be mindful

of the differences in coverage when you change insurers, from a group scheme to an

individual scheme or from a non-VHIS scheme to a VHIS scheme (and vice versa).

General exclusions

Below are the major exclusions. For detailed exclusions specified under part C and D of

the Schedule of Benefits, please refer to the contract.

o CIaimbs initiated by members of the following occupations (whether on a full- time or part-
time basis):
Actors, entertainers or stunt persons; casinos’ or other gambling establishments’ staff;
nightclubs’, saunas’ or massage parlours’ staff; police, auxiliary police, armed forces
personnel or firemen; scaffolders, construction or interior decoration workers, crane or
earthmoving equipment operators; workers who engage in maintenance or repair work
at heights in excess of 50ft/15m.

o Pre-existing conditions; congenital conditions, developmental conditions or hereditary
conditions.

o Treatment, medical service, medication or investigation which is not medically necessary.

o Any charges for accommodation, nursing and services received in health hydros, nature
cure clinics, convalescent home, rest home, home for the aged or similar establishments.

o Any charges in respect of surgical or non-surgical cosmetic treatment (unless
necessitated by injury caused by an accident and the member receives the medically
necessary treatments or related services within one year of the accident), or hearing
tests, routine blood tests, general check-ups, vaccinations or inoculations, Hair Mineral
Analysis (HMA), health supplements or body weight control, eye refraction including but
not limited to routine eye tests or any costs of fitting of spectacles or lens.

o Treatment that commenced during the first five years of the member’s coverage
commencement date of this contract and which in any way arises from, is attributable to,
or is consequential upon Human Immunodeficiency Virus Infection.

o Sexually transmitted (venereal) diseases or their sequel.

o Treatment relating to pregnancy, including diagnostic tests for pregnancy or resulting
childbirth, abortion or miscarriage; birth control, sterilisation or sex reassignment of
either sex; infertility including in-vitro fertilisation or any other artificial method of
inducing pregnancy; sexual dysfunction including but not limited to impotence, erectile
dysfunction, pre-mature ejaculation, regardless of cause.

o Treatment arising from or relating to:

- Misuse or overdose of drugs or being under the influence of alcohol, self-inflicted
injuries or attempted suicide;

- Any illness or injury resulting from participation in criminal activities;

- War, invasion, acts of foreign enemies, hostilities (whether war be declared or not), civil
war, rebellion, revolution, insurrection or military or usurped power or terrorist acts;

- Participation in agualung diving, climbing or mountaineering necessitating the use
of ropes or guides, potholing, parachuting, bungee jumping, hang-gliding, stunts or
daring feats, skiing, tobogganing, sledding and ice skating, including ice hockey and
other sports requiring snow or ice for play, professional sports, motor cycling, horse
racing and polo;

- Engagement in aviation other than as a fare-paying passenger in an aircraft provided
by and operated by an airline or air charter company which is duly licensed for the
regular transportation of fare-paying passengers; or

- Radioactive contamination.

o Alternative treatment including but not limited to Chinese medicines treatment,
acupuncture, acupressure, tui na, hypnotism, rolfing, massage therapy, aromatherapy.

o Senile Dementia (including Alzheimer’s disease), Parkinson’s disease, psychological
or psychiatric condition(s) of any and all kinds, including but not limited to psychoses,
neuroses, depression, anxiety, anorexia nervosa, schizophrenia, behavioural disorders,
delirium, insomnia, neurasthenia.

o Organ or tissue transplantation surgery of which the member is the donor.

o Hospital confinement primarily for diagnostic scanning, X-ray examinations or
physiotherapy treatment which can be delivered as out-patient treatment.

o Any charges incurred at a medical practitioner, hospital or healthcare facility
unrecognised by Bupa.

Medically necessary

We only cover the expenses of the member when they are medically necessary and

normal and customary.

Medically necessary means the necessity to have a treatment, medical service or

medication which is:

(@) consistent with the diagnosis and customary medical treatment for the condition at a
normal and customary charge;

(b) inaccordance with standards of good and prudent medical practice;

(c) necessary for such a diagnosis or treatment;

(d) not furnished primarily for the convenience of the member, registered medical

practitioner, registered Chinese medicine practitioner, physiotherapist, anaesthetist or

any other medical service providers;

furnished at the most appropriate level which can be safely and effectively provided to

the member; and

(f) with respect to hospital confinement, not furnished primarily for diagnostic scanning
purposes, imaging examination or physical therapy.

For the avoidance of doubt, the recommendation of the attending registered medical

practitioner is not the sole factor to be considered when determining whether a

treatment, medical service or medication is medically necessary.

Without prejudice to the generality of the foregoing, circumstances where a hospital

confinement is considered medically necessary include, but are not limited to:

(i) the member is having an emergency that requires urgent treatment which should be
performed at a hospital;

(i) surgical procedures which are medically required to be performed under general
anaesthesia;

(i) equipment for surgical procedure is available in hospital and procedure cannot be done
on a day case basis;

(iv) there is significantly severe co-morbidity of the member; and/or

(v) taking into account the individual circumstances of the member and for the safety of the
member, the medical service should only be conducted in hospital.

For the purposes of interpreting “standards of good and prudent medical practice”,

Bupa shall consider the following:

I. standards that are based on clinically proven evidence in appropriately reviewed,
independent medical journals;

Il. relevant specialty body recommendations; and

lIl. in accordance with standards of generally accepted medical practice.

Normal and customary

In relation to fees, “normal and customary” means such level which does not exceed the

general range of charges being charged by the relevant service providers in the locality

where the charge is incurred for similar treatment, services or supplies to individuals
with similar conditions, e.g. of the same sex and similar age, for a similar disability, as
reasonably determined by Bupa in utmost good faith. The “normal and customary”
charges shall not in any event exceed the actual charges incurred.

In determining whether a charge is “normal and customary”, Bupa shall make reference

to the followings (if applicable):

a) treatment or service fee statistics and surveys in the insurance or medical industry;

(b) internal or industry claim statistics;

(c) gazette published by the Hong Kong government; and/or

(d) other pertinent source of reference in the locality where the treatments, services or
supplies are provided.
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This scheme is insured by Bupa (Asia) Limited. Bupa (Asia) Limited is authorised
and regulated by the Insurance Authority in Hong Kong to carry out general
insurance business in the HKSAR

Subscriptions paid under this contract aren’t eligible for claiming tax deduction.
In the event of any discrepancy in respect of the meaning between the Chinese
version and the English version of this brochure, the English version shall prevail.
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Bupa Hospital Cash
FaERRE

Flexible cash for a
worry-free recovery
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www.bupa.com.hk




