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1. Get your membership number ready

You will need to enter your 16-digit membership number at the Registration page.

If you are a member of Bupa group health insurance scheme, the membership number is printed on your
medical card or membership card.

If you are a member of Bupa individual medical scheme, the membership number is printed on your
Membership Certification, medical card or membership card.

2. Start the registration

There are two ways to create an account on myBupa:

1. If you already provided us your email address, you will receive an invitation email. Simply click the
“exclusive invitation link” on the invitation email to enter myBupa’s account registration page.

OR

2. Visit myBupa at https://mybupa.bupa.com.hk and click the “Register now” link on the log in page.

Invitation email myBupa login page

Welcome to myBupa - Insurance made easy

Individual/group members can also download the myBupa mobile app for free to
use the service

Dear valued member,

To help you manage your Bupa scheme at anytime and anywhere, we would like to invite you to

S < z Individual/group member Intermediaries/HRs log in
register for myBupa, our one-stop online customer service portal.

Log in or create your myBupa account to
myBupa gives you access to information of your Bupa scheme in no time. A wide range of manage your policy with ease

services such as tracking your claims status, filing a clinical claim, searching a network doctor,
and much more, are just a click away.

Dedicated platform for intermediaries/HRs

Register now

Here's yourfexclusive invitation link fo create your account on myBupa. You can also register
after downlGaamg mybBupa g€ mobile app from the App Store/ Google Play.

Thank you for choosing Bupa as your healthcare partner.

Yours faithfully,
Bupa (Asia) Limited

ENGLISH


https://mybupa.bupa.com.hk/
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Step 1: Get started

To get started, please enter your membership information, including your:
1. Membership no. —the 16-digit number printed on your Membership Certificate, medical card or
membership card.
2. HKID or Passport no. — If you are entering HKID no., please enter the first 5 digits (including letters) in
the format of A1234.
3. Date of Birth — You can either click the calendar icon to pick the date or enter the date directly in
format of DD/MM/YYYY.

ENGLISH

After filling in all required information, please click the “Submit” button to proceed to step 2.

* Mandatory

Step 1: Get started Membeship no.

Please enter the correct membership number,

HKID, and date of birth. HKID/Passport no. (The first 5 digits, including letters)*
Date of bith”

i

Step 2: Contact Verification

Please enter your mobile number and email address. You can only use one email address for each
myBupa account.

To proceed, click the “Send Verification Code” button. You will receive a one-time code via your email.

Step 2: Contact Mobile no. *
Verification
Please enter your mobile no. and email Email address”

address. We will need to verify your email to
proceed to the next step.

Send Verification Code
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Please check your mailbox and enter the verification code received in myBupa’s Contact Verification page. If
you don’t receive the verification code from your inbox within a few minutes, please look for our email
containing the verification code in your junk or spam mail folder.

The verification code is valid for 30 minutes. If you’d like to get another verification code, please click
“Resend Code” button within 30 minutes.

ENGLISH

If you cannot complete the registration within 30 minutes, you may need to start the registration process from
step 1 again.

After entering the correct verification code, please click “Verify” button to proceed to step 3.

Mobile no. *

Step 2: Contact Verification

) ) 93765432
Please enter your mobile no. and email

address. We will need to verify your email to Email address”

proceed to the next step.
mybupa@bupa.com.hk

‘erification code has been sent to your email. If it's not in your inbox, check
your junk mail. This code is valid for 30 minutes. Please enter the code
within the time limit or you may need to start over again

Please input verification code™
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Step 3: Account Creation

Now you can create your myBupa login ID and password.

Your Login ID must be at least 6 characters long, with combination of any letters, numbers or special
characters of . - _ (special characters other than . - _are not accepted).

ENGLISH

Your password must be at least 8 characters long, with at least one lowercase letter, one uppercase

letter, one number, and one special characterof @#3$% " & *-_!+=[]{}|\:",.?2/ ~"(); (special
characters otherthan @ #$% "~ &*-_'+=[]{}|\:"',.?2/ ~" (); are not accepted).

Please read myBupa’s Conditions of Use and Personal Information Collection Statement and simply click the
checkboxes to accept them.

Click “Submit” button to finish the registration.

Create Login ID*

Step 3: Account Creation

Please enter the login ID and password you

wish to use for myBupa. Create password”

Confirm new password*

Accept Conditions Of Use Conditions of Use for myBupa -

This page contains the Conditions of Use which
apply to your access to and use of myBupa (also
referred to as the "Service’) including the
membership transactions you make using this
service. Please read carefully through the
Conditions of Use. Your use of the Service

signifies your acceptance of these Conditions of

| have read and accepted the Conditions of
Use

Personal Information Collection Statement

| have read and understood the terms of Personal Information Collection Statement
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3. Confirm the registration

You will be logged in to myBupa automatically after your registration is completed successfully.

You will also receive a welcome email from myBupa.

Subject: Welcome to myBupa! Etll{# F myBupa !

Dear valued member,

Welcome to myBupa! Your account has been activated.

From now on, you can access information about your Bupa scheme(s) through myBupa from
your desktop computer, tablet, and smartphone. To get the best user experience on your mobile

device, we encourage you to download myBupa app from the App Store or Google Play.

We hope you will find it easier and more convenient to manage your Bupa health insurance
scheme through myBupa.

Yours faithfully,
Bupa (Asia) Limited
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4. Log in to myBupa account on web portal

You can use your registered email and password to log in to your myBupa account on web portal.

ENGLISH

ot

Log in or create your myBupa account to manage your
policy with ease

Email Address

Password

Forgot password
Forgot email address?

Don't have a myBupa account yet?

Create now

5. Use biometric authentication service on myBupa app

You can also use biometric authentication service for a simple and secure access to your myBupa account.
What should | know before using the service?

1. Biometric authentication service is a face or fingerprint recognition feature available to access myBupa
App without having to enter email address/login ID and password.

2. Availability of Touch ID or Face ID on iPhone (10S), Samsung (Android) and other mobile devices is
dependent on the biometrics features available on the device and supporting platform.

3. The biometric authentication service supports iOS/Android mobile devices with fingerprint, facial and/or
other biometric sensor and the following operating systems:
Apple iOS version 11.3 or above
Android OS version 9.0 (API28) or above

4. If you fail to activate the biometric authentication service, please check if it is disabled in your mobile
device’s settings.
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How do | activate the service?

bS Biometric Login &1 [?] X Terms & Conditions H X Biometric Login =

can be QOWNIOACed 10 any maoblle Jevice,
through which you can access our services. (— j —

Bupa 4 r N = i
¢ J J “Biometric Authentication Service” means the \!‘ @

] L‘-’J \_ identity authentication function provided by us L J \"

pursuant to these Terms, which enables you

to login myBupa through the App by

Welome to myBupa Would you like to activate biometric authenticating your identity with your Biometric login is successfully activated
login for simple and secure access to Biometric Credentials.
myBupa?

“Biometric Credentials” means the biometric
Login credentials (including fingerprints, facial map “
. or any other biometric data) that is registered
or stored on a Permitted Mobile Device.

] “Permitted Mobile Device” means a mobile

device which is compatible to myBupa and
Service as may be announced by us from
time to time. Please contact us for the
updated list of such designated mobile
devices.

[ Maybe later

O Please don't ask again

Register as a new user »

Acknowledge

Having trouble? Contact us You can manage this in Accounts & Settings any You can manage this in Accounts & Settings any
& time time

Step 1 Step 2 Step 3 Step 4
Tap “Login” Tap “Activate” Acknowledge the Biometric login is
Terms & Conditions successfully activated

Next time when you log in, you can see this login page. Simply tab “Biometric Login” to access myBupa.

Bum

g
Welcome to myBupa

Login with password

Biometric Login

Register as a new user >

Have trouble? Contact us
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What should | do If | fail to activate the biometric authentication service?

Go to Accounts & Settings in myBupa menu and enable the service in your mobile device’s settings.

ENGLISH

Bupa i = < myBupa

Account & Settings

Account

Network Doctors Finder Add/view as another scheme >
Documents

Update account info >

Preference

ss - Bupa4Life

Biometric login
Reminder
User's Guide >

Every time when you disable the
biometric login service and enable it
again, you'll be required to accept
our T&Cs again.

Conditions of Use >

Logout

Version:1.0,19(228

Easier

After activating the service, you'll receive an email notification from us.

Subject: Biometric authentication service enabled

Dear Member,

You’ve enabled the biometric authentication service on the myBupa app.
If you haven’t enabled the service, please contact the myBupa Helpline
at 3572 0077 or by emailing customercare@bupa.com.hk immediately.

Thank you for using the myBupa app to manage your scheme anytime,
anywhere.

Yours sincerely,

Bupa (Asia) Limited

This is an automatically generated email, please do not reply to this message.

This email and any files transmitted with it are confidential and intended solely for the

use of the individual or entity to whom they are addressed. If you have received this
email in error, please notify us.
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1.

I’ve forgotten my password. What should | do?

Simply follow the 3 steps below to reset your myBupa password:

1. Select your role as a member, enter your email address and date of birth.

2. Check your registered email on myBupa to get the verification code and enter the code to complete
email verification.

3. Enter your new password twice to complete.

I’ve forgotten my email address used to log in to myBupa. What should | do?

Simply follow the 2 steps below to reset your email address on myBupa:

1. Select your role as a member and then enter the 3 key membership details.

2. Enter your new email address and click “Send Verification Code” to send the code to your new email
address. Enter the verification code to complete the process.

FAQs on biometric authentication service:

3.

Can | use biometric authentication service for multiple myBupa accounts on the same mobile
device?

No. Each mobile device can only be linked to one myBupa account for biometric authentication service.
Alternatively, you can use your username and password to log in to another account or switch the use of
the biometric authentication service to another account.

How can | switch the biometric authentication service to another myBupa account on the same
device?

Log in to the myBupa account that you’re using the biometric authentication service for, then deactivate it
in Accounts & Settings. Then log in to another myBupa account and activate it in Accounts & Settings.

I've activated the biometric authentication service for my account on the myBupa app. Why isn’t it
working?
Please check if the biometric authentication service is disabled in your mobile device’s settings.

Why do | need to reactivate the biometric authentication service for my myBupa account?

In any of the situations below, you’re required to reactivate the biometric authentication service for your
myBupa account:

« If there’s any change to your fingerprint/facial recognition profile (e.g. add or delete fingerprint/face) in
your mobile device

* If there’s any change to the registered email address for your myBupa account

* If you've reinstalled the myBupa app

Can | keep using my username and password to log in to my myBupa account after enabling the

biometric authentication service?
Yes, you can still use your username and password to log in to your account.

10
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What're the system requirements for my mobile device to use the biometric authentication
service?

The biometric authentication service supports iOS/Android mobile devices with fingerprint, facial and/or
other biometric sensor and the following operating systems:

* Apple iOS version 11.3 or above

» Android OS version 9.0 (API28) or above

You must not use the myBupa app including its biometric authentication service on any mobile device or
operating system that has been modified outside the mobile device’s or operating system’s vendor
supported or warranted configurations. This includes devices that have been "jailbroken™ or "rooted". The
use of the myBupa app and its biometric authentication service on a jailbroken or rooted device may
compromise security and could cause serious access violations. Downloading and using the myBupa app
including its biometric authentication service on a jailbroken or rooted device is entirely at your own risk
and Bupa will not be liable for any losses or any other consequences suffered or incurred as a result.

Will Bupa collect or store my fingerprint/facial recognition information?
No, Bupa won't collect or store your fingerprint/facial recognition information in the myBupa app or keep it
for record in any situation.

What should | do if I've changed to a new mobile device?

You'll need to download the myBupa app and activate the biometric authentication service for your
myBupa account in Accounts & Settings on your new device.

11
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