
 

How to update your bank account number and contact 

information on myBupa 

如何於 myBupa 上更新你的銀行戶口號碼及聯絡資料 

1. Update bank account number 更新銀行戶口號碼* 

You can go to “My Coverage”, locate “Claim Settlement” to update your bank account no. 

at any time if needed. Upon successful change, you will receive our email notification on 

the same day.  

如有需要，你可前往「我的保障」下的「支付賠償詳情」部分隨時更新你的銀行戶口號碼。

成功更改後，你會於同日內收到我們的電郵通知。 

 

 

 

2. Update personal information 更新聯絡資料* 

You can also locate “Contact Information” at the bottom of the same page and update 

your contact information including email, mailing address and contact number. Upon 

successful change, you will receive our email notification on the same day.  

你亦可於此頁底部的「聯絡資料」部分更新你的聯絡資料，包括電郵、郵寄地址和聯絡電

話。成功更改後，你會於同日內收到我們的電郵通知。 
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*Please note the above functions are available to individual scheme members only. For group 

scheme members, please contact your HR department for enquiries. 

*請注意上述功能只適用於個人計劃會員。團體計劃會員請向貴公司的人力資訊部查詢。 

 


