How to update your bank account number and contact
information on myBupa
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1. Update bank account number E#iER{THE O 5RE*

You can go to “My Coverage”, locate “Claim Settlement” to update your bank account no.
at any time if needed. Upon successful change, you will receive our email notification on

the same day.
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Claim settlement method Autopay
Bank account no. Edit
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*Please refer to hitps /iwww bupa com hk/en/customer-care/mybupa/ for the latest list of e-documents available
on myBupa. This list is subject to change.
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2. Update personal information 5 #fB 4% = el

You can also locate “Contact Information” at the bottom of the same page and update
your contact information including email, mailing address and contact number. Upon
successful change, you will receive our email notification on the same day.
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Contact Information

If you need to update the Contact Details, click "Eddt” Your changes will be reflected on thss page withan 24 hours
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*Please note the above functions are available to individual scheme members only. For group
scheme members, please contact your HR department for enquiries.
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