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Fullname on 1D Expiry date
Chan Tai Man 27/03/2025

CS code Blua ID - Policy Number ]
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Your usage below wil be updated daly at 9am

Balance
General Practitioner*

$80 co-pay

Specialist*
$240 co-pay

Physiotherapy 20% off
Traditional Chinese Medicine $300

*After using up the entitied visits, enjoy 20% off.
walk-in rates.

Additional offer

20 off on Diagnostic imaging (X-ray,
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Blua Health Pass m
Fullname on 1D Expiry date

Chan Tai Man 27/03/2025

Cs code Blua ID - Policy Number

00000000 1254567890 - 6000000001 [

Your usage below wil be updated daly at 9am

Balance
General Practitioner*

$80 co-pay

Specialist*
$240 co-pay

Physiotherapy 20% off
Traditional Chinese Medicine $300

*After using up the entitied visits, enjoy 20% off.
walk-in rates.

Additional offer

20 off on Diagnostic imaging (X-ray,

Blua Health

Pass

Easy access to care




Are you worried about rising medical costs?

Have you ever experienced long queues at the clinic

when you're sick?

.
AR

Finding the right doctor shouldn’t be a struggle and
managing healthcare costs shouldn’t feel overwhelming.

With Blua Health Pass, you can access general practice, specialist practice’!, physiotherapy’,
traditional Chinese medicine and other outpatient services at a preferential price all
conveniently available through the Blua Health app. Blua Health Pass offers a simple way to
connect with Bupa’s designated healthcare service providers in Hong Kong. Take charge of
your health today - enjoy quality care, save time, and reduce costs with Blua Health Pass!

Simple
subscription via
Blua Health app

Enjoy up to
67% discount?

Extensive
coverage

Priority booking?

Navigation
and assistance

Key product features

Subscribe your Blua Health Pass in 5 minutes - right at your
fingertips!

With 3 flexible options that suit your needs.

More than 375 service points at Q90+
easily accessible locations New Territories
across Hong Kong.
Q140+
Kowloon
Over 20 specialties’ are 0s 0120+
available to support your health. | .4 pistricts Hong Kong

Enjoy seamless, hassle-free booking with priority access by using
eBooking feature on Blua Health app or calling 8100 0456.

Where available, Bupa Advisor will guide you through the
steps of your visit at designated clinics* to ensure you have
a pleasant experience.



Details of Blua Health Pass

Plan

Blua Health Pass Lite B=ITERCEN RET N 2 VTN =1 IVEN s Y11 1 W o= F -l ol )¢

Fee (annual)

Number of service points

1. General practice
outpatient consultation

(inclusive of 3 days' basic
medication®)

. Co-payment per visit
. Maximum number of
visit(s) per plan per year

2. Specialist practice
outpatient consultation’

(inclusive of 5 days' basic
medication®)

o Co-payment per visit
. Maximum number of
visit(s) per plan per year

3. Physiotherapy’

. Discount on treatment
fee (for Plus Plan) /
Co-payment per visit
(for Flex Plan)

. Maximum number of
visit(s) per plan per year

4. Traditional Chinese
medicine outpatient

consultation
(inclusive of 3 days’ basic Chinese
medicine®)

. Preferential rate per visit
(for Plus plan)/
Co-payment per visit (for
Flex plan)

. Maximum number of
visit(s) per plan per year

Other services

HK$250 HK$780 HK$1,800
23 375+ 375+
N/A HK$80 HK$60
1 visit 10 visits 10 visits
HK$240 HK$120
5 visits 10 visits
20% off HK$120
Unlimited visit 10 visits
N/A

HK$300 HK$60

Unlimited visit 10 visits

20% off on

diagnostic imaging (X-ray, Ultrasound, MRI, CT and PET-CT) and laboratory tests',
designated vaccination® and health checks

Maximum number of
visit(s) in aggregate
per year

10 visits in total under item 1
and
5 visits in total under item 2'

1 visit in total under item 1.
You can only subscribe this
plan once every 12 months.

15 visits’ in total under
items 1- 4!

General practice
outpatient consultation

(inclusive of 3 days' basic medication®)

Specialist practice

outpatient consultation’
(inclusive of 5 days' basic medication®)

Physiotherapy’

Traditional Chinese
medicine outpatient

consultation
(inclusive of 3 days’ basic
Chinese medicine®)

20% off

20% off

N/A 20% off

on treatment fee only

20% off




Case illustrationé®:
leverage Blua Health Pass for an accessible and affordable healthcare experience

Chris, a slasher juggling multiple roles - running a small online retail shop,
freelancing as a brand consultant, and teaching weekend yoga classes, Chris needs
a health solution that is both flexible and affordable.

Unlike many of his peers, he didn’t have group health coverage, making personal
health expenses a real concern. To take control of his well-being, Chris subscribed
to the Blua Health Pass Flex through the Blua Health app.

A e > A ]

Chris subscribed to the When he felt unwell various He secured his Over the year, Chris spent a
Blua Health Pass Flex time throughout the year, appointments swiftly in the | total of HK$2,580, including
through the Blua Health Chris used the eBooking® app and avoided long HK$780 in the co-payments
app. He received his Pass feature on Blua Health app to | queues. After receiving across 8 visits and HK$1,800
just 2 days after schedule 3 general practice consultations and for the Blua Health Pass Flex
subscribing, unlocking and 1 specialist practice treatments, he only paid annual subscription.
access to a wide network outpatient consultations; and | affordable co-payment
of healthcare providers. 4 physiotherapy treatments - | after each visit.

all with just a few taps in the (lﬂ\j

Blua Health app.

blua
health

N
) @gj

Blua Health

Pass

Book now

\_>—)

| experienced smooth and hassle-free healthcare with Blua Health Pass, unlike my
past encounters that required more time and effort to access healthcare, and could
have cost me over HK$5,600 medical cost without the Blua Health Pass. | can enjoy
the flexibility | need to thrive during a busy year of entrepreneurship.

Total co-payment for the 8 outpatient visits:

HK$780

General practice outpatient consultation: HK$60 x 3 visits
Specialist practice outpatient consultation: HK$120 x 1 visit
Physiotherapy': HK$120 x 4 visits

Blua Health Pass Flex annual subscription fee:

HK$1,800

Total walk-in fees' of the 8 visits

HK$5,600




How it works?

Step 1: Subscribe a plan blua

health
|11 7T-M Log in to the Blua Health app and click “Blua Health Pass”. Choose
LELUGUE  your plan, simply fill in the required information and complete the
payment.

Step 2 : Receive your pass

Once the subscription is successful, the pass that you purchased will appear
on “Blua Health Pass” page of your Blua Health app in 2 calendar days.

Blua Health Pass

ooooooooooooo

Step 3 : Book your appointment

If you would like to enjoy a hassle-free experience without lengthy waits,
you may book any outpatient consultations® including general practice,
specialist practice!, physiotherapy' and traditional Chinese medicine at any
of the designated clinics* on the Blua Health app at your fingertips.
Designated clinics* also accept walk-in visits for general practice, but
waiting times depend on the situation.

Step 4 : Use the service

Present your pass together with your identification document” to
reception staff at any of the designated clinics*. Make the co-payment
or payment with discount applied at the clinic (whichever applicable).

Blua Health Pass

ooooooooooooooooooooo

With the eBooking® feature on Blua Health, you can seamlessly schedule appointments for a wide variety of
health services — all in one place. Whether you need to visit an outpatient general practice, specialist practice,
traditional Chinese medicine or more, eBooking® makes it simple and hassle-free.

Key features of Blua Health

5 84 £ &

One-stop booking Order prescription Al-powered health Exercise with an Al Earn points to
for multiple health medications in just a assessment’?in just coach anytime, redeem rewards for
services with few steps 30 seconds anywhere healthy living

reduced waiting time

%ﬁm Download Blua Health now
s and take control of your

EI healthier future!

Subscribe now via Blua Health!
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12.

Specialist practice outpatient consultation (except for dermatology, family medicine, gynaecology, ophthalmology,
orthopaedics, otolaryngology, paediatric surgery and paediatrics), physiotherapy, diagnostic imaging and
laboratory test must be referred by a registered medical practitioner and you are required to present a referral
letter issued within 90 days.

The Programme and the discounts mentioned in this leaflet are offered by Blua (Asia) Services Limited. The
discounts are calculated based on the original price of the items included in each plan and are compared to the
annual subscription fee and the maximum co-payment amount applicable under each plan.

You are required to book an appointment with the designated healthcare service provider in advance to receive
outpatient specialist practice, traditional Chinese medicine, physiotherapy, diagnostic imaging, laboratory tests and
vaccination. You may use eBooking feature on Blua Health app or contact Bupa priority booking hotline at (852)
8100 0456 via phone call to make a reservation for the required service. While advance booking is not required for
general practice outpatient services, you are encouraged to make a reservation to ensure timely access and service
availability.

“Designated clinics” means the clinics of the designated healthcare service provider where Blua Health Pass can
be used. The designated healthcare service provider reserves the right to amend and/or revise the list of
designated healthcare service providers / clinics without prior notice. The listings of the designated clinics can be
found on the Pass. Bupa does not guarantee or take responsibility in case the service is not available.

“Basic medication” and “basic Chinese medicines” means Medically Necessary Western medication or Chinese
Medicines prescribed by Registered Medical Practitioner or Registered Chinese Medicine Practitioner of the
designated healthcare service provider which falls into the most updated List of Basic Medication or list of Chinese
Medicines maintained by such designated healthcare service provider at the time of prescription. The designated
healthcare service provider has the right to impose extra charges for certain chronic or long-term medications and
expensive or special medications at its sole discretion.

An additional fee for a pre-vaccination consultation with a general practitioner may apply, depending on the type
of vaccine.

Maximum number of visit(s) in aggregate per year under Blua Health Pass Flex for the above items 1 - 4 in aggregate
is 15 in total, with a sub-limit of 10 visits each of items 1, 2, 3 and 4 respectively.

The case illustration is fictional and solely for illustration purpose.

eBooking and ePharmacy features on Blua Health are provided by the designated healthcare service provider.
Terms and conditions apply.

The walk-in fees are calculated based on the original prices of the visits presented in the case illustration.

The identification documents include Hong Kong Permanent Identity Card, the Exit/Entry Permit for Travelling to
and from Hong Kong and Macao, and Passport.

Blua Health is not a medical device, and it does not provide personalised medical advice. The contents of the
mobile app cannot replace the medical advice, diagnosis and treatment of medical professionals. If you have any
guestions on your medical condition, please seek advice immediately from a doctor or other qualified medical
service provider.

Terms and Conditions

1.

“Blua Health Pass” Programme (the “Programme”) is offered by Blua (Asia) Services Limited. Medical services and
associated administrative services are provided by designated medical service providers (the “Service Providers”)
including Quality HealthCare Medical Services Limited.

The following terms and conditions outline the rules governing the administration of this Programme (these “Terms

”n u

and Conditions"). “Bupa”, “we”, “us” or “our” in these Terms and Conditions are references to Blua (Asia) Services

Limited, Bupa (Asia) Limited and/or Horizon Health and Care Limited (as the case may be).



Eligibility

3.

4.

To be eligible to subscribe for the Programme, you must meet all of the following conditions:

a. Must be a holder of one of the following identity documents: Hong Kong Permanent Identity Card, Exit-Entry
Permit for Travelling to and from Hong Kong and Macao, or Passport; and

b. Have successfully registered as a member of Blua Health.

Each person can only subscribe one Blua Health Pass Lite once every 12 months.

Blua Health Pass

5.

9.

10.

11.

12.

By joining the Programme, you will receive a pass (depending on the chosen plan level) in the Blua Health app
within 2 calendar days for their personal use at any of the designated clinics for the listed outpatient services at
privileged rates (the “Pass”). You must follow the instructions to use as stated in the Pass. Please note that the Pass
is valid for a period of 12 months from the date of issuance.

You must show the Pass with your identification document when using the Pass for services at any of the designated
clinics. If you fail to provide any of the above required documentations, the Service Provider has the right to refuse
to provide service or to charge according to their applicable normal price.

For the list of designated clinics, please refer to the Pass on Blua Health app. The list is subject to change from time
to time without prior notice. You are encouraged to use eBooking feature on Blua Health app or call (852) 8100
0456 for priority booking if you plan to use the Pass. The service hours are 9:00 AM to 6:00 PM, Monday to Friday
9:00AM to 1:00PM on Saturday (excluding public holidays).

Blua Health Pass will remain valid for 1 year from the date of issuance. Any unused quota of services at the time of
expiry will be forfeited. You'll receive an invitation email from us on renewal 30 days before expiry.

If you do not renew your subscription, the Pass will be terminated after expiry.

This Programme and the Pass are provided to you for your personal use only, and cannot be exchanged, transferred,
replaced, sold at any price, gifted or resold to a third party, and cannot be exchanged for cash or other substitutes.
Blua Health Pass cannot be used in conjunction with any Bupa medical card or other offers which may be provided
by Bupa or by the Service Provider from time to time.

All subscriptions are final and non-refundable.

General Conditions

13.
14.

15.

16.

17.

Participation in this Programme signifies that you understand and agree to comply with these Terms and Conditions.
There are additional terms and conditions for Blua Health. Please refer to the Blua Health official website or mobile
app. Use of any services at the designated clinics is subject to additional terms and conditions imposed by them.
You shall bear any additional cost incurred in connection with this Programme, as well as any fee and cost on top
of and/or excluded from this Programme.

If you are unable to register for Blua Health due to any human error or technical issue, Bupa shall not be responsible

for your non-entitlement to any services or privileges under this Programme. If you have any queries on registration,
please email our customer service helpdesk at cs@bluahealth.com.hk.

Sanctions
17.1. Bupa shall not be liable to provide any entitlement under this Programme to the extent that the provision
of such entitlement would:

a. be in contravention of a United Nations resolution or the trade or economic sanctions, laws or
regulations of any jurisdiction to which Bupa or any entity of Bupa Group is subject (which may
include without limitation those of the European Union, Hong Kong, Australia, the United Kingdom,
and/or the United States of America);

b. expose Bupa or any entity of Bupa Group to the risk of being sanctioned by any relevant authority
or competent body; and/or

c. expose Bupa or any entity of Bupa Group to the risk of being involved in conduct (either directly or
indirectly) which any relevant authority or competent body would consider to be prohibited.
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18.

19.

20.
21.

22.

23.

17.2. Where such resolution, sanctions, laws or regulations referred to in Clause 17.1(a) are or become applicable,
Bupa reserves all of its rights to take all and any such actions as may be deemed necessary in its absolute
discretion, to ensure that Bupa and any entity of Bupa Group continues to be compliant, including but not
limited to terminating your membership and entitlements in this Programme. You acknowledge that this
may restrict or delay Bupa’s obligations under these Terms and Conditions and Bupa may not be able to
provide entitlement or perform any of its obligations in the event of a sanctions related concern.

Fraud

18.1. Bupa reserves the right to withhold provision of any entitlement under this Programme or to terminate the
membership where, in the reasonable opinion of Bupa, the Member:

a. uses fraudulent or dishonest means to take part in this Programme;

b. provides information that fake, untrue, incorrect, incomplete, or invalid for this Programme and/or
for Blua Health registration;

c. sends fake or forged documents or other false evidence, or made a false statement for or when
taking part in, or using any entitlement of, this Programme; or

d. fails to provide us and/or our Service Provider with information that the Member knows would
otherwise enable us and/or our Service Provider to refuse providing any entitlements or services.

18.2. Bupa reserves the right to re-verify their identity and to request any person to provide information or
documentation to validate the eligibility of any person at any time.

18.3. In the event that Bupa detects fraudulent activity of a type described herein this Clause 18 made by or
concerning the Member, Bupa reserves the right to suspend or terminate the membership and entitlement
of such Member under this Programme from the date of occurrence of the relevant fraudulent activity and
the Member shall be notified accordingly.

18.4. Bupa further reserves the right to seek indemnification and/or claim for any losses incurred from any
individual whom we reasonably determine to be in breach of these Terms and Conditions.

Bupa reserves the right to cancel or terminate this Programme (in whole or in part) or amend these Terms and

Conditions at any time without prior notice.

Bupa reserves the absolute right to interpret these Terms and Conditions.

Bupa is not the provider of the medical and ancillary services to be provided under this Programme, and we:

a. make no representations and warranties of any kind, either express or implied, by fact or in law in relation to

the quality or suitability of the use of the service and the related services provided by the Service Provider;

b. are not responsible for any acts and/or omissions of the Service Provider, their respective employees, agents,

servants or representatives;

c. will not intervene or interfere with any dispute regarding the use of the service with the Service Provider; and

d. tothe extent permitted by law, will accept no responsibility or liability under tort (including negligence), breach

of contract or otherwise, for death or personal injury, loss, damage, costs or expenses howsoever occasioned,
sustained or suffered, as a result of or in connection with the use of the service and the related services.

Blua Health Pass is a subscription-based membership scheme offered, distributed and operated by Blua (Asia)

Services Limited. Blua Health Pass is not an insurance product. You agree and accept that any personal information

in connection with Blua Health Pass will be collected, used, processed and transferred in accordance with the

privacy notice of Blua (Asia) Services Limited, including for the purposes of administrating the subscription and
coordination of your care within the Bupa Group Companies (such as Horizon Health and Care Limited and/or

Quality HealthCare Group of companies, our affiliates). For the privacy notice of Blua (Asia) Services Limited, please

refer to the website https://www.bupa.com.hk/pdf/BASL-Privacy-Notice.pdf. We may from time to time update or

amend our privacy notice and all information will be governed by our most recent notice. Please visit our website
or the “Privacy” page in Blua Health regularly to learn about updates to our notice.

Blua Health is offered, distributed and operated by Horizon Health and Care Limited. Blua (Asia) Services Limited,

Bupa (Asia) Limited and Horizon Health and Care Limited are companies registered in Hong Kong under the Bupa

Group.



24,

25.

26.

In case of any discrepancy between the informational materials of this Programme and these Terms and Conditions,
these Terms and Conditions shall prevail. In case of any dispute, the decision of Bupa shall be final and conclusive
on matters related to the eligibility for registration in this Programme; while the decision of the relevant Service
Provider, shall be final and conclusive on matters related to the acceptance and use of the Pass.

This leaflet contains general information on Blua Health Pass only and does not constitute any contract between
any other parties and Bupa.

In the case of any discrepancy between the Chinese and English versions of these Terms and Conditions, the English

version shall prevail.



