®

10.
11.

Premium Discount for Bupa All Together Health Insurance Scheme
Terms and conditions

The promotion is offered by Bupa (Asia) Limited (“Bupa”) and valid from 1 August 2024 — 31 October 2026 (both
dates inclusive) (“Promotion Period”).

The Promotion Offer is only available to any new member who enrols as an insured person (“New Customer”)
under Bupa All Together Health Insurance Scheme (“Eligible Scheme”) and fulfils all eligibility criteria in clause
4 below (“Eligibility Criteria”).

Within the Promotion Period, a first-year premium discount will be offered to New Customer(s) on the overall
premium of the Eligible Scheme according to the discount below (“Promotion Offer”):

No. of family member(s) Lifetime discount First-year premium discount Total discount
who enrol together
1 - 18.75%
2 15% 18.75% 31.0%
3 or more 20% 35.0%

The Promotion Offer is calculated according to the overall premium after lifetime discount of the first policy year,
inclusive of the standard premium of the Hospital and Surgical Benefit, premiums for optional benefits and
premium loading. The Promotion Offer cannot be used in conjunction with the child discount.

To enjoy the Promotion Offer, a New Customer is required to meet all of the following eligibility criteria:
- The Eligible Scheme must come into effect between 1 September 2024 to 1 November 2026 with
premium paid on an annual basis;

- New Customer must not cancel any individual medical insurance scheme underwritten by Bupa within 6
months prior to and after the date of submitting the application for the Eligible Scheme; and
- The Promotion Offer is not applicable to New Customer who transfers his/her existing individual scheme
underwritten by Bupa to the Eligible Scheme.
Other than the lifetime discount offered to the Eligible Scheme (if applicable, subject to terms and conditions
of the lifetime discount of the Eligible Scheme), the Promotion Offer cannot be used in conjunction with any
other promotion offers including Bupa'’s staff discount.

The Premium Discount amount applied to the Eligible Scheme under the Promotion Offer shall be the amount
shown on the application form and will not be shown on the Membership Certificate of the Eligible Scheme(s).
New Customers should refer to the copy of the application form available on the myBupa page of Bupa HK mobile
app application for the actual subscription and levy paid.

Bupa reserves the right of final decision for any entitlement to the Promotion Offer.

The Promotion Offer is not transferable, returnable or redeemable for cash.

Bupa reserves the right to cancel or terminate this Promotion Offer (in whole or in part) or amend these
terms and conditions at any time without prior notice.

In case of any dispute, the decision of Bupa shall be final and conclusive on all matters related to the promotion.
If there is any inconsistency or conflict between the English and the Chinese versions of these terms and
conditions, the English version shall prevail.
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Extra welcome gift for enrolling designated Bupa individual insurance scheme (“Promotion Offer”)

Terms and Conditions

The promotion is offered by Bupa (Asia) Limited (“Bupa”) and valid from 1 September 2026 to 30 September 2026
(both date inclusive) (“Promotion Period”).

The Promotion Offer is only available to any new member who enrols as a policyholder (“New Customer”) under
Bupa Hero VHIS Plan, Bupa MyBasic VHIS Plan, Bupa MyFlexi VHIS Plan, Global Prestige VHIS Plan (Signature),
Bupa Care Bridge Health Insurance Scheme, Bupa Safe Critical lliness Insurance Scheme, Bupa All Together Health
Insurance Scheme, Bupa VTop Health Insurance Scheme, Bupa CarePro Health Insurance Scheme and Bupa Care
Kid Health Insurance Scheme (“Eligible Scheme(s)”) and fulfils all eligibility criteria in clause 4 below (“Eligibility
Criteria”).

During the Promotion Period, supermarket e-voucher(s) (“Gift”) will be offered to the New Customers according to the
table below:

Net annual premium amount in the first year after all Value of the Gift (supermarket e-voucher)
discounts applied

HK$1,001 — HK$2,000 HK$100

HK$2,001 — HK$3,000 HK$200

HK$3,001 — HK$4,000 HK$300

HK$4,001 — HK$5,000 HK$400

HK$5,001 — HK$6,000 HK$500

HK$6,001 — HK$7,000 HK$600

HK$7,001 — HK$8,000 HK$700

HK$8,001 or above HK$800

To enjoy the Promotion Offer, all New Customers are required to meet all of the following Eligible Criteria:

o Application for any of the Eligible Schemes must be submitted during the Promotion Period;

o The Eligible Schemes must come into effect on 1 October 2026;

o All New Customers must not cancel any individual medical insurance scheme underwritten by Bupa within 6
months prior to and after the date of submitting the application for any of the Eligible Schemes; and

o Promotion Offer is not applicable to any current policyholder / subscriber who transfers their existing
individual scheme underwritten by Bupa to any of the Eligible Schemes.

The Promotional Offer is applicable to New Customers who pay premiums on an annual or monthly basis. For New
Customers who choose to pay premiums monthly, the Gift value entitlement will be determined based on the first
year's monthly premium payable multiplied by 12.

Each policy will be entitled to the Gift once.

The Promotional Offer can only be used in conjunction with prevailing offers (if applicable) as specified below and
subject to the terms and conditions of the prevailing offers: https://www.bupa.com.hk/pdf/Combined offer TnC.pdf
An email containing the Gift (“Gift Email”) will be sent to the New Customer’s registered email address within 6
months after the Eligible Scheme becomes effective. New Customers can use the Gift on or before the expiry date
set out in the Gift Email at the specified supermarket(s). If any New Customer does not receive the Gift Email due to
an incorrect email address being provided, or due to unsuccessful email delivery for reasons not attributable to Bupa,
Bupa will not re-issue the Gift Email or the Promotion Offer.

The Eligible Scheme must remain in force for at least 12 months. In the event Bupa subsequently discovers that the
Eligible Scheme has been cancelled within the first 12 months for whatever reason, Bupa reserves the right to cancel
the Gift Email without notice or demand repayment of the value of the Gift if the Gift has been received by the
relevant New Customer.

Bupa reserves the right to refuse or disqualify any person who in Bupa’s reasonable opinion has breached any of
these terms and conditions or has acted suspiciously in any way. Bupa reserves the right to make final decision
regarding any person’s entitlement to the Promotion Offer.

The Promotion Offer is not exchangeable, transferable, returnable or redeemable for cash or other goods.

Bupa reserves the right to replace the Promotion Offer with an alternative offer and the value of any replacement
may differ from the value of the Promotion Offer.

Bupa is not the supplier of the Gift and Bupa:

o makes no representations and warranties of any kind, either express or implied, by fact or in law in relation
to the quality or suitability of the Gift (and any goods exchanged with the Gift) and service provided by the
Supplier of the Gift;

o is not responsible for any acts and/or omissions of the supplier of the Gift, their respective employees,
agents, servants or representatives; and

o tothe extent permitted by law, will accept no responsibility or liability under tort (including negligence),
breach of contract or otherwise, for death or personal injury, loss, damage, costs or expenses howsoever
occasioned, sustained or suffered, as a result of or in connection with the use of the Gift.



https://www.bupa.com.hk/-/media/files/pdf/Combined%20offer%20TnC.pdf
https://www.bupa.com.hk/tc/medical-insurance/hero/-/media/files/pdf/Combined%20offer%20TnC
https://www.bupa.com.hk/tc/medical-insurance/hero/-/media/files/pdf/Combined%20offer%20TnC
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Any additional cost incurred in connection with the redemption and the use of the Gift shall be borne by the New
Customer(s).

The redemption and the use of the Gift are subject to the terms and conditions imposed by the supplier of the Gift.
By participating in this Promotion, you hereby agree, understand, and accept the terms and conditions of this
Promotion Offer. Bupa reserves the right to cancel or terminate this Promotion Offer (in whole or in part) or amend
these terms and conditions at any time without prior notice.

In case of any dispute, the decision of Bupa shall be final and conclusive on all matters related to the Promotion
Offer.

If there is any inconsistency or conflict between the English and the Chinese versions of these terms and conditions,
the English version shall prevail.
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