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Extra welcome qift for Bupa Hero VHIS Plan (“Promotion Offer”)
Terms and conditions

The promotion is offered by Bupa (Asia) Limited (“Bupa”) and valid from 13 September 2024 to 30 September
2024 (both dates inclusive) (“Promotion Period”).
Within the Promotion Period, every 2 customers who enrolled together as policyholders successfully (“New
Customers”) under Bupa Hero VHIS Plan (“Eligible Scheme”) will have a chance to receive one set of two
tickets (retail price at HK$600 for each ticket) to the talk show Bupa Hong Kong presents Jeng the Diva (the
talk show is referred as the “Event”, and the tickets to the talk show is referred as the “Gift” below). New
customers must also fulfil all eligibility criteria in clause 3 below (“Eligibility Criteria”). The Gift will be offered to
the first 120 customers who successfully enrolled at least two policies of the Eligible Scheme together (i.e. 60
sets of two tickets) within the Promotion Period.
To enjoy the Promotion Offer, all New Customers are required to meet all of the following Eligible Criteria:
> At least 2 New Customers must submit their applications for the Eligible Scheme at the same time through a
Bupa Health Management Consultant during the Promotion Period;
> The Eligible Scheme must come into effect between 1 October 2024 and 1 November 2024 (both dates
inclusive) with annual premium payment paid;
- Applications of both/all New Customers must be approved on or before 15 October 2024;
- Both/all New Customers must not cancel any individual medical insurance scheme underwritten by Bupa
within 6 months prior to and after the date of submitting the application for the Eligible Scheme; and
- The Promotion Offer is not applicable to any customers who transfer their existing individual scheme
underwritten by Bupa to the Eligible Scheme.
The Gift supplies are limited to 60 sets of ticket to the Event (120 tickets in total), and offered on a first-come, first-
served basis based on the application submission date and time, while stocks last.
The ticket date will be either 1 November or 2 November 2024, Bupa will randomly assign seats and date to the Event
for the New Customers and will not accept and handle any seating and date request.
In case the application of one or more of the New Customers submitted together is not approved on or before 15
October 2024 for whatever reason, the Gift will not be offered.
The redemption email of the Gift (‘Redemption Email”) will be sent to the New Customer’s email address on or before
24 October 2024. New Customers must follow the instructions stated in the Redemption Email for redemption of the
Gift, and they are required to redeem the Gift in person (no authorisation is allowed), on or before the expiry date set
out in the Redemption Email, during the office hours at Bupa Hong Kong’s office (Monday to Friday (except public
holidays, 9am to 6pm, at 6/F, Tower 2, The Quayside, 77 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong). New
Customers must show the Redemption Email and provide the first 4 digits of a valid Hong Kong Identification Card or
passport number for verification. Bupa reserves the right to require New Customers to provide additional information for
verification.
All New Customers’ policies of the Eligible Scheme must still be in force at the time of issuing the Redemption Email. In
the event Bupa subsequently discovers that any of the policies of the Eligible Scheme has been cancelled for whatever
reason, Bupa reserves the right to cancel the Redemption Email and entitlement to the Gift without notice or demand
repayment of the value of the Gift.
If any information provided to Bupa (including but not limited to email address) is/are untrue, incorrect, incomplete or
invalid, the New Customer will lose the eligibility for receive the Gift. New Customers have the responsibility to ensure
information provided to Bupa is correct and valid. Bupa shall not be responsible for any loss suffered by New
Customers due to such invalid information, including but not limited to, unsuccessful delivery of the Redemption Email
mentioned in Clause 6. In this case, Bupa is not liable to reissue the Redemption Email and Promotion Offer.
If any New Customers fails to redeem the Gift before the expiry date as set out the Redemption Email, or fails to or
provide the required proofs for verification, such New Customer will be deemed to have given up the Gift, in which case
Bupa shall have the sole discretion to handle any uncollected Gift.
Bupa will randomly assign seats to the Event for New Customers and will not accept and handle any seating request.
The Promotional Offer can only be used in conjunction with prevailing offer(s) (if applicable) as specified below and
subject to the terms and conditions of the prevailing offer(s):
Bupa Hero VHIS Plan: https://www.bupa.com.hk/pdf/Bupa-Hero.pdf
Bupa reserves the right to refuse or disqualify any person who in Bupa’s reasonable opinion has breached any
of these terms and conditions or has acted suspiciously in any way. Bupa reserves the right of final decision for
any person’s entitlement to the Promotion Offer and/or the Gift.
The Promotion Offer and/or the Gift is not exchangeable, transferable, returnable or redeemable for cash or
other goods.
Bupa reserves the right to replace the Promotion Offer with a different offer and the value of any such
replacement may be different from the value of the Promotion Offer.
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Bupa is not the supplier of the Gift and Bupa:

. makes no representations and warranties of any kind, either express or implied, by fact or in law in
relation to the quality or suitability of the Gift (and any goods exchanged with the Gift) and service
provided by the Supplier of the Gift (including the performance of the Event);

. is not responsible for any acts and/or omissions of the supplier of the Gift, their respective employees,
agents, servants or representatives; and

. to the extent permitted by law, will accept no responsibility or liability under tort (including negligence),
breach of contract or otherwise, for death or personal injury, loss, damage, costs or expenses howsoever
occasioned, sustained or suffered, as a result of or in connection with the use of the Gift.

Any opinion or view expressed by the performer(s) of the Event or supplier of the Gift does not necessarily reflect the
view and position of Bupa.

Bupa shall not be responsible for any change to the Event or if the Event is cancelled, postponed, suspended, or
shortened for any reasons, whether due to force majeure or human act, error or omission. No compensation will be
made by Bupa whatsoever. The use of the Gift is subject to terms and conditions imposed by the supplier of the Gift.
Any additional cost incurred in connection with the redemption and the use of the Gift shall be borne by the New
Customer(s).

By participating in this Promotion, you hereby agree, understand, accept the terms and conditions of this
Promotion Offer. Bupa reserves the right to cancel or terminate this Promotion Offer (in whole or in part)

or amend these terms and conditions at any time without prior notice.

Bupa reserves the absolute right of interpretation of these terms and conditions. In case of any dispute, the
decision of Bupa shall be final and conclusive on all matters related to the Promotion Offer.

If there is any inconsistency or conflict between the English and the Chinese versions of these terms and
conditions, the English version shall prevail.
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