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Asia, Australia and New Zealand means Hong Kong, Australia, New Zealand,
Thailand, Japan, Malaysia, Macau, Taiwan, South Korea, Singapore,
Afghanistan, Bangladesh, Bhutan, Brunei, Cambodia, mainland China, India,
Indonesia, Kazakhstan, Kyrgyzstan, Laos, Maldives, Mongolia, Myanmar, Nepal,
North Korea, Pakistan, the Philippines, Sri Lanka, Tajikistan, Timor-Leste,
Turkmenistan, Uzbekistan and Vietnam.

For eligible expenses covered under the Certified Plan but incurred outside your
chosen area of cover, benefits shall be payable according to the VHIS Standard
Plan Terms and Benefits.

Full cover is only applicable to selected items under Summary of Benefits and
subject to the annual benefit limit, deductible and restricted ward class set out in
the Summary of Benefits.

Push the Limit Benefit offers (i) full cover for eligible expenses incurred at Bupa
MyFlexi Appointed Hospitals and designated specialists’ clinics and service
providers up to an annual benefit limit if the conditions under the Policy are
fulfilled; and (ii) Supplementary Major Medical Benefit to cover the eligible
expense in excess of the benefit limit, subject to 20% coinsurance. Coinsurance
means the percentage of eligible expenses that must be paid by the policy
holder.

Full Cover Benefit and Supplementary Major Medical Benefit offered under Push
the Limit Benefit are not applicable to pre- and post-confinement/day case
procedure outpatient care and psychiatric treatment. You need to follow the
required procedures to enjoy full cover and subject to the benefit limits of Push
the Limit under the Summary of benefit.

Other Optional Benefits (Clinical, Dental, Maternity and Optical benefit) are not
part of the VHIS certified plan. The premiums paid (if any) are not eligible for
claiming tax deduction, any child discount and/or no claim renewal discount.

Any Hong Kong taxpayer who has purchased an eligible health insurance plan
(certified by the Health Bureau as VHIS) can claim a tax deduction on qualifying
premiums up to HK$8,000 per insured person each year. These persons must be
included in the list of “specified relatives” in Inland Revenue (Amendment)(No. 8)
Ordinance 2018 (which may change from time to time). You can claim the
deduction in the same tax year when the premium was paid. The deduction is
available for the Certified Plan, but not any other Optional Benefits, with policy
effective date of 1 April 2019 or later. There is no limit on the number of insured
persons and/or policies claimed by each taxpayer. Policies purchased for a
domestic partner, grandchild(ren) or domestic partner’s parents/children are not
eligible for tax deduction. For details about tax deduction, please visit
www.bupa.com.hk/taxfaq.

A deductible is the amount of eligible expenses that you must pay each policy
year before Bupa will reimburse your eligible medical expenses. For Core plans,
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you can choose from 4 deductible options: HK$0, HK$15,000, HK$50,000,
HK$80,000. For Advance and Deluxe plans, you can choose from 4 deductible
options respectively: HK$0, HK$12,000, HK$40,000, HK$80,000. The deductible
won’t apply to any optional benefits such as Clinical Benefit. If you use your
medical card to pay your expenses, you’'ll need to reimburse Bupa for the
deductible amount afterwards. If you don’t use your medical card, then Bupa will
reimburse your eligible medical expenses after subtracting the deductible
amount. Please refer to the Policy and Summary of Benefits for details.

The calculation compares deductible options between HK$0 and HK$80,000 for
a 29-year-old member enrolled in Deluxe Plan with yearly payment.

Unknown pre-existing conditions and congenital conditions with symptoms
appearing or diagnosed from age 8 are covered subject to the waiting period and
reimbursement percentage as follows:

a. First policy year: no coverage

b. Second policy year: 25% reimbursement
c. Third policy year: 50% reimbursement

d. Fourth policy year onwards: full coverage

Bupa guarantees that your cover can be renewed up to the age of 100 as long as
you meet the requirements as stated in the renewal provisions of your Policy.
Bupa reserves the right to amend the premium, benefits, terms and conditions
upon policy renewal. Please refer to your Policy for further details.

You need to complete required procedures to use the medical card. The current
list of designated private hospitals in Hong Kong is available on Bupa's website.
This list is subject to change from time to time.

Member who has enrolled in Full Cover Benefit and / or Supplementary Major
Medical Benefit can enjoy cashless service for eligible medical expenses by
using the medical card at designated private hospitals in Hong Kong, subject to a
credit limit approved by Bupa. Your eligible claim will be reimbursed up to the
Overall Annual Limit.

Applicable to member who enrol at private room level.

Bupa guarantees that your cover can be renewed every year for life as long as
you meet the requirements as stated in the Renewal Clause of your contract.
Bupa reserves the right to amend the subscription, benefits, terms and conditions
upon your contract renewal. Please refer to your contract for further details.

The calculation of $446 average monthly premium is based on an 18-year-old
member enrolled in Deluxe Pro Plan with yearly payment and a HK$80,000
deductible option. Actual premium varies depending on the age of insured
person. The fee does not include the latest welcome offer and any premium
loading (if applicable).
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From HK$379 a month: Actual insurance fees vary. The example premium is
calculated based on the current premium rate of a member aged 18 enrolling in
Bupa VHIS Flexi Plan, with annual payment and Push the Limit Benefit at ward
level. The fee does not include the latest welcome offer.

Actual insurance fees vary. The example premium is calculated based on the
current premium rate of a member aged 18 enrolling in Bupa MyBasic VHIS
Plan, with annual payment. The fee does not include the latest welcome offer.

Actual insurance fees vary. The example premium is calculated based on the
current premium rate of a member aged 18 enrolling in Bupa CarePro, with
annual payment and “Full cover” at ward level. The fee does not include the
latest welcome offer.

The availability of the above services may vary among different plans and
coverage levels.

The 85 critical illnesses covered under the critical illness basic benefits and
optional Extended Major Critical lllness Benefit of the Supplementary Critical
lliness Benefit include 98% of designated critical illnesses in 10Life's Scoring
Methodology of Term Critical Iliness Insurance. Exclusions and waiting periods
apply. Please refer to the contract for the terms and excluded conditions.

The 85 critical illnesses covered under the critical iliness basic benefits and
optional Extended Major Critical lllness Benefit of this scheme include 98% of
designated critical illnesses in 10Life's Scoring Methodology of Term Ciritical
lliness Insurance. Exclusions and waiting periods apply. Please refer to the
contract for the terms and excluded conditions.

This scheme covers 3 major critical illnesses and 5 early stage critical illnesses
under the critical illness basic benefits. You can also add Optional Benefit B
Extended Major Critical lliness Benefit to include a total of 85 covered critical
illnesses.

Based on Plan A3, including HK$1,500,000 for Major Critical lliness Benefit,
HK$1,500,000 for Additional Cancer Benefit and HK$300,000 for Early Stage
Critical lllness Benefit. Customers need to be diagnosed with covered critical
illnesses after the applicable waiting periods as specified in the contract to be
eligible to claim these benefits. Please refer to the contract for details.

Cashless service is only available to members who have opted the optional
Cancer Treatment Reimbursement Benefit, and applicable to items (2) — (11) and
(17) listed under Hospital and Surgical Benefit of the Schedule of Benefits. You
need to obtain pre-authorisation from Bupa to enjoy cashless service. Please
refer to the membership guide for details.

Based on an 18-year-old non-smoker enrolling in the critical iliness basic benefit
with lifetime benefit amount in aggregate of HK$3,300,000 using annual payment
mode. This figure does not include any promotional offers or discounts which
may be available.



VHIS Certification Numbers

Bupa MyBasic VHIS Plan
- S00020-01-000-02

Bupa MyFlexi VHIS Plan

- Deluxe / Deluxe Plus (FO0029-03-000-04 / FO0029-03-001-04)
- Advance / Advance Plus (F00029-02-000-04 / F00029-02-001-04)
- Standard / Standard Plus (F00029-01-000-04 / F00029-01-001-04)

Bupa Hero VHIS Plan

- Core — HK$0 Deductible: FO0040-17-000-01

- Core — HK$15,000 Deductible: FO0040-18-000-01

- Core — HK$50,000 Deductible: FO0040-19-000-01

- Core — HK$80,000 Deductible: FO0040-20-000-01

- Advance — HK$0 Deductible: FO0040-01-000-03

- Advance — HK$12,000 Deductible: FO0040-02-000-03

- Advance — HK$40,000 Deductible: FO0040-03-000-03

- Advance — HK$80,000 Deductible: FO0040-04-000-03

- Deluxe - HK$0 Deductible: FO0040-05-000-03

- Deluxe - HK$12,000 Deductible: FO0040-06-000-03

- Deluxe - HK$40,000 Deductible: FO0040-07-000-03

- Deluxe - HK$80,000 Deductible: FO0040-08-000-03

- Core Pro — HK$0 Deductible: F00040-21-000-01

- Core Pro — HK$15,000 Deductible: FO0040-22-000-01

- Core Pro — HK$50,000 Deductible: FO0040-23-000-01

- Core Pro — HK$80,000 Deductible: FO0040-24-000-01

- Advance Pro - HK$0 Deductible: F0O0040-09-000-01

- Advance Pro - HK$12,000 Deductible: FO0040-10-000-01
- Advance Pro - HK$40,000 Deductible: FO0040-11-000-01
- Advance Pro - HK$80,000 Deductible: FO0040-12-000-01
- Deluxe Pro - HK$0 Deductible: FO0040-13-000-01

- Deluxe Pro - HK$12,000 Deductible: FO0040-14-000-01

- Deluxe Pro - HK$40,000 Deductible F00040-15-000-01

- Deluxe Pro - HK$80,000 Deductible: FO0040-16-000-01
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