Welcome discount for Bupa Hero VHIS Plan
Terms and conditions

The promotion is offered by Bupa (Asia) Limited (“Bupa”) and valid from 1 June 2022 — 31 August 2022 (both
dates inclusive) (“Promotion Period”).

The Promotion Offer is only available to new members who enrol as an insured person (“New Customer”)
under Bupa Hero VHIS Plan (Flexi Plan) (“Eligible Scheme”) and fulfill all eligibility criteria in clause 4 below
(“Eligibility Criteria”).

Within the Promotion Period, a welcome premium discount will be offered to New Customer(s) on the overall
premium of the Eligible Scheme according to the discount rate below (“Promotion Offer”):

No. of Optional benefits added

Promotion discount

No. of New customer(s) enrol 0 1 5 3
together
1 10% off 20% off 30% off 41% off
2 20% off 30% off 41% off
3 30% off 41% off
4 41% off

* Family discount may be available when more than 1 person of a family apply for the Eligible Schemes
together (subject to terms and conditions). If both family discount and Promotion Offer are applicable,
family discount will be deducted first and Promotion Offer shall be subsequently applied to the
discounted premium. Both family and Promotion Offer shall not be applied together on a cumulative
basis concurrently in the calculation. To illustrate, the total discount rates applicable to family members’

enrolment are set out below:

No. of Optional benefits added
Promotion discount
No. of family member(s) Family
. 0 1 2 3
who enrol together discount
1 10% off 20% off 30% off 41% off
2 10% off 20% off 30% off 41% off
3 15% off 30% off 41% off
4 15% off 41% off

4.  Toenjoy the Promotion Offer, all New Customers are required to meet all of the following eligible criteria:
= All New Customers must submit the application forms together to calculate the eligible premium discount
under the Promotion Offer. Any late or subsequent submission(s) shall be counted afresh at the time of

submission and no retrospective discount will be given;
- Application for any of the Eligible Schemes must be submitted through a Bupa Health Management
Consultant during the Promotion Period,;
> The Eligible Scheme must come into effect on 1 July 2022 — 1 September 2022 with annual premium

payment paid;

> All New Customers must not cancel any individual medical insurance scheme underwritten by Bupa (Asia)
Limited (“Bupa”) within 6 months prior to and after the date of submitting the application for any of the

Eligible Schemes; and

= Promotion Offer is not applicable to New Customers who transfer their existing individual scheme
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underwritten by Bupa to any of the Eligible Schemes.
The Promotion Offer is applicable to all first year premiums paid under the Eligible Schemes, inclusive of the
standard premium of the Certified Plan, premiums for optional benefits, Bupa Supplementary Critical lliness
Benefit and its subscription loading. Family discount will be available if more than 1 person of a family enrol
together in the eligible scheme and is applicable to the standard premiums of the Certified Plan. For renewal
premiums, New Customers can still enjoy family discount (if applicable) on the standard premiums of the
Certified Plan if they are eligible family members and all Eligible Schemes are still in force, subject to the
terms and conditions of family discount.

Other than the family discount offered to any of the Eligible Schemes (if applicable, subject to terms and
conditions of each of the discounts), the Promotion Offer cannot be used in conjunction with any other
promotion offers.

The discounted amount and discount percentage applied to any of the Eligible Scheme under the Promotion
Offer will not be shown on the Policy Schedule of the Eligible Scheme(s). New Customers should refer to the
copy of the application form enclosed in the welcome pack for the actual premium and levy paid.

In the event that any of the New Customer(s) terminate the Eligible Scheme and/or optional benefit(s) within the
1st Policy Year for whatever reason, Bupa shall recalculate the entitled premium discount based on the actual
number of New Customer(s) with the Eligible Scheme still in force. The New Customer shall repay Bupa the
difference between the Promotion Offer and family discount already applied and the recalculated actual eligible
promotion discount upon Bupa’s reasonable request.

The amount of premium discount received under the Promotion Offer is not eligible for tax deduction. Please
refer to www.bupa.com.hk/taxfaq if you wish to calculate the qualifying premiums eligible for tax deduction in a
tax year.

Bupa reserves the right of final decision for any New Customer’s entitlement to the Promotion Offer.
The Promotion Offer is not transferable, returnable or redeemable for cash.

Bupa reserves the right to cancel or terminate this Promotion Offer (in whole or in part) or amend these
terms and conditions at any time without prior notice.

In case of any dispute, the decision of Bupa shall be final and conclusive on all matters related to the Promotion
Offer.

If there is any inconsistency or conflict between the English and the Chinese versions of these terms and
conditions, the English version shall prevail.
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